Rebecca Porter
2320044
Module 2
BMPF7323D
Word count- 3768

A critical evaluation of methodological approaches, research designs, and research methods appropriate for a work-based learning setting.














Contents
[bookmark: _Int_XgJ8y9kQ]Introduction..........................................................................................................................3Research Philosophy...........................................................................................................3
Ontology.................................................................................................................................3
Epistemology..........................................................................................................................4
Axiology...................................................................................................................................4
Paradigms..............................................................................................................................5
Positivism................................................................................................................................5Constructivism.........................................................................................................................5Pragmatism.............................................................................................................................6
Applications to Practice.......................................................................................................7
Qualitative, quantitative, and mixed-method approaches.......................................................7

Research Designs.................................................................................................................9
Phenomenology.....................................................................................................................9
Grounded Theory................................................................................................................10
Ethnography.........................................................................................................................10

Ethics and Insider Research..............................................................................................10
Conclusion...........................................................................................................................12References............................................................................................................................13



Introduction

As a full-time, solo singer working on cruise ships, my vocal health is especially important and vital to my career and income. The unique experience of being away from home, living and working in an environment with an air handling system which draws air in and distributes around the ship, can have a vocal impact on all members of staff. Entertainers onboard have the additional pressures of performance load, and they are expected to socialize with and entertain guests. Williamon (2011) highlights throughout the training of musical performers, they are unfortunately not informed of the best ways to protect their voice during heavy workloads, where even the warning signs of physical pain are often ignored and are encouraged to push and work through. As a professional I have personally noticed how this has followed through into the workspace so to understand these factors listed above, I will develop a research study as part of my Masters. 
For a research project to be successful, the design must be strong. (Asenahabi, 2019). Bengson et al. (2022) suggests that selecting the appropriate strategy may contribute to the development of a more appropriate research methodology for the topic of study and allow for the collection of valid and dependable data. A researcher should be able to critically present the research design decisions, according to Crotty (1998, quoted in Saunders et al., 2009), as this enhances the study's validity. As a result, to gain a better grasp of the design process, I will first talk about research philosophy, which, according to Mauthner (2020), aids in comprehending the subject of our study and the evolution of our understanding. 

Research Philosophy
Ontology
Dudovskiy (2010) asserts that the research process that begins with the focus of the ontology is vital, as it is then used as a guiding post to help choose the strategy of research to suit the study. According to Invagen (2022)-Though the term "ontology" is classed as relatively new within the overall history of research studies, the subject of ontology is old. Rawnsley, (1998) claims Ontology is about the nature of being, meaning, as mentioned by Taylor (1959), being aware that something exists. Ontology focuses on the introspective point of view of experience from an individual, which in turn affects how that individual relates to society. Koemhong & Hem, (2022). Understanding the various ontologies that individuals may possess and incorporating them into the research process, may aid in obtaining a more accurate and comprehensive outcome through opening doorways in which the research subjects can express themselves openly, which then may enable the collection of more useful research data for a setting that is complicated.
Epistemology
Koemhong & Hem, (2022) clarify that epistemology, which is essential to philosophy since it deals with the theory and nature of knowledge, focusses on the how, whereas ontology concentrates on the what. With acknowledgment of the difference between knowledge and opinion, in what the above authors deem a rationalist society; epistemology, and its study of knowledge is a large deciding factor with aims to clarify why individuals collectively decide that some things are true and others false. Hannon (2019) claim that epistemological practice is particularly important as he states that due to the human nature of needing to know, we often rely on what we are told, therefore epistemology is beneficial for the growth and development of not just the researcher but also the community around them.
Axiology
As per Grunberg (2021), axiological study investigates how human nature is. Humanity exists in a world of value. Values are not just what people possess but who they are.
Entertainers of cruise ships leave home for work which suit their values and talents, which in turn, transforms their lives completely to dedicate themselves and living conditions to entertain and support holiday makers. Therefore, their value in doing their job well does not just affect their income but their overall social stature and wellbeing within the small, intense living and work life of the cruise ship environment, amongst other crew and guests, who both have a combined social and working effect on the research subject and therefor social and individual values come into play. Cunard (2024) gives an example of this by stating in their job vacancies webpage, that behavior and interactions with each other is just as important as the job itself. And as Grunberg (2021) also highlights- happiness, universalism, and humanism are linked to a life of values and therefore is needed for a healthy working/social life at sea.
[bookmark: _Int_Qe8hJR2i]Since a research paradigm is determined by assumptions, beliefs, and values, it is crucial to comprehend ontology, epistemology, and axiology. (Charles and Kuyini, 2017).



Paradigms
The voice is an interesting subject matter in which to research, where deeper understanding of the methodological approaches should prove to be beneficial. Since voice is both a science and an art form, (shewell,2013), it is important to carefully consider the many paradigms as each person's ontology and epistemology in this discipline can differ greatly.
Killam, (2013) offers the explanation of a paradigm being and perspective or method of thinking about the world, a set of beliefs or a worldview, which serves as a framework to provide the opinions and guidelines that influence what should be examined, how it should be studied, and how researchers in a particular field should interpret the research findings. Majid, (2020) also offers that a researcher's philosophical direction is defined by their paradigm. Numerous paradigms, including positivism, critical rationalism, interpretivism, hermeneutics, social construction, and phenomenology, have been proposed by researchers- these are but a few examples.
With numerous research paradigm methodologies available, which have developed throughout time with society, Patel (2015) has managed to give an example and identify what he claims the three most prevalent- positivism, constructivism, and pragmatism.

Positivism
The goal of positivism, according to Park et al. (2019), is to establish connections between research areas to forecast and thereafter regulate the subject of the study. (Park et al, 2019). Majid (2020) also claims the scientific methods entails an experimental procedure used to investigate findings and provide answers to queries. When trying to decide on the best paradigm to suit that of vocal damage onboard cruise liners, Park et al, (2019) also inform that many positivist practitioners in general mostly use quantitative approaches to conduct their research, which will be explored later in this assignment when finding the best possible methodology for the chosen research area.

Constructivism
[bookmark: _Int_ucX0FYwL]Dagara & Yadav (2016), claim the constructivism paradigm can help when researching in a diverse area of study and recommend the use of this paradigm to achieve good steady grounding for guidance in selection of methods and data analysis procedures, especially within the field of humanities, education, and behavioral research. This paradigm emphasizes the subjective and interpretive nature of reality by investigating how individuals see the world around them using qualitative research techniques. (EduBirdie, 2024). The constructivism approach, however, may present some perspectives, due to its more qualitative nature, it ought to be able to consider the various ontologies and epistemologies that are relevant to this discipline. Saul (2022) distinguishes how the core concept of constructivism is that human learning is a process of constructing new knowledge based on prior learning experiences. While information can be obtained without much effort, understanding cannot be achieved in the same way. Understanding requires actively forming connections between what we already know, new information, and the learning process itself. Learners will continuously strive to construct their own unique cognitive representation of the actual world based on their observations and experiences. Learners will consistently revise their mental models to incorporate added information and thereby develop their own understanding of reality. From the standpoint of voice pedagogy, this technique could be ideal since it seeks to leverage the learner's existing abilities and facilitate development through practice and subsequent improvement.

Pragmatism
According to Madondo (2021), pragmatists hold the belief that reality is continually reevaluated, discussed, and understood through interpretation. Consequently, they advocate for utilizing the most effective approach to resolve a problem. Morgan (2014) makes it known that pragmatism is a new paradigm combining constructivism and positivism where mixed-method approaches are commonly used for social research, and as a new paradigm it shakes up that of the older paradigms in both a practical and a philosophical way.
The pragmatic approach could appear unconventional when conducting research around vocal health, the unique circumstance of living and working onboard a cruise ship, and how quickly our society is developing in the areas of inclusion and equality, there could be some areas of this subject where applying a pragmatic approach to research could actually help overcome research limitations and even break down boundaries, giving previously voiceless segments of society a chance. Gilespie et al, (2024) tell us the pragmatic approach
demonstrates a willingness to acknowledge the underlying basis of quantitative research methodology, while also embracing qualitative paradigms. By doing so, it has the potential to explore several perspectives and potentially gather more accurate inclusive data, if executed appropriately. The mixed-method could be utilized here, to encompass all data from a complex work-based setting.

Applications to Practice

Qualitative, quantitative & mixed methods
The methodology that a researcher selects to logically combine the many study components provides a researcher with the chance to approach the study problem as clearly and logically as possible. Before the gathering of data begins, a research study requires some kind of framework which should include a proposal, method, the topic chosen and the research objectives. (Islam, 2019). The justifications should make clear why the selected techniques are most suitable to use and show how an effective research process can generate more dependable results. Depending on the goals of the research, one can select from three
distinct types of research methodology: quantitative, and qualitative and mixed method (Bengson et al, 2022).
Summarized by Sreekumar (2023)-
· The quantitative research technique is based on measurements and number-based data. This works well for gathering a large amount of data from many people in a short space of time. This kind of study aids in prediction-making, examining links between different variables, and managing to gather data from large populations effectively.
· Qualitative research methodology looks at people's beliefs, actions, and experiences. Since every individual using this research process require consideration, effort, and time, it requires fewer participants. This approach is used when the research subject cannot be simply measured.
· Mixed-method research methodology combines certain features of quantitative and qualitative research methods. Researchers use this technique to define if both are complimentary to each other and may provide answers where the one may reveal an unexpected outcome.



[bookmark: _Int_gvyHffGm]Acharyya and Bhattacharya (2019), give insight to the quantitative/ qualitative divide claiming that their approach is unbending and reliable, whereas qualitative researchers assert that their methodology succeeds the latter due to its more open and understanding means of gathering data and therefore may be the most reliable.
[bookmark: _Int_mUoUE2KH]According to Mayring (2007), a growing number of researchers are unhappy with the mono- method ideas they are using for their studies where complex research questions are growing in number which calls for more intricate methodological strategies. They are experimenting with innovative strategies to combine or integrate different methodologies and methodological positions.
Qualitative approaches are highly beneficial when examining people's emotions or asking participants to consider their experiences. Patton (2015) believed the best way in which to understand a subject’s thoughts, feelings and perceptions is through the interviewing method. Furthermore Denzin & Lincoln (2005) state the additional use of field notes, conversations, photos, recordings, and memos can transform the real world into a series of representations and believe this degree of qualitative research takes a naturalistic, interpretive stance toward the world. Accordingly, qualitative researchers investigate within their natural environments with the goal of understanding individuals. Famous comedian Dawn French stated, “although I had thought that the voice therapy was going to be quite clinical, I actually found it surprisingly healing on both spiritual and physical levels.” (Shewell, 2013, vii). Dawn French, although surprised, found the connection the voice has with the internal self, a particularly important one. Shewel also offers how the voice is a bridge from our own internal thoughts, feelings, and personality to the outside world in which we can affect those around us and be affected by as a listener (the psyche). But also, how it the health and conditions of our bodies can affect the voice, as well as how you can use the voice to help heal your body (the soma). This gives scope to how large the field of subject is and how many ways a research subject may be affected. Therefore, the qualitative research methodology when addressing voice issues in the workplace, may be a more open and inclusive method to better encompass the vastness of this research area. The latter very much suits the area that will be researched and the situation and environment in which the data will be gathered., interviewing and questionnaires are methods in which could be most suitable and as Patton (2015) also confirms within qualitative research, open ended questions may be very useful tool to provide the subject space in which they may express the many ways in which vocal health within the work place affects them.
Quantitative research can be a particularly dependable strategy for obtaining data from research situations requiring responses that are based on straightforward and uncomplicated information, however, when in need of obtaining results from people with quite different unique and individual outlooks and experiences (especially withing the area of vocal health), a certain amount of self, social, and philosophical awareness would be required, therefore qualitative methods may limit the research obtained.

Research designs

Using qualitative research as a base for research study within vocal health onboard cruise ships, Hasa (2017) defines that a research study's general strategy is called the research design which is utilized to help plan and structure the research topic chosen.
According to Flick (2018) context and cases are taken carefully in qualitative research to comprehend the topic being studied. A great deal of qualitative research is predicated on case studies, or a sequence of case studies, and the case—its background and intricacy— often provides crucial context for comprehending the subject under study. Written materials play a significant role in qualitative research, ranging from field notes and transcripts to descriptions and interpretations, and the presenting of the research's conclusions. Thus, transcription and writing in general, as well as the problem of turning complicated social events (or other materials, such images) into words, are central to qualitative research. (Flick, 2018).
Phenomenology
The phenomenology design’s primary goal is to depict events in their actual lived form which investigates the lived realities of people. It is a method used in research designs to analyze events and their relationships as they were experienced by the individuals themselves. Interviewing methods are most suited to this design (Madondo, 2022).
According to Manen (2017) this design, due to its self-reflective nature can sometimes be used by researchers within the areas of physical and psychological health as it serves as a good grounding for self-improvement, however, Manen does highlight this is something to be wary of as a researcher who is not a healthcare professional and should not cross that line. Manen does however go on the state how it can and has previously been used for research groups of individuals who undergo similar experiences due to the context which they are based, which does apply to the research onboard cruise ships, therefor this might be a design to consider.



Grounded Theory
[bookmark: _Int_FGmvLYCd]Madondo describes grounded theory's function is to create theories. Oktay (2021) supports this claiming the grounded theories are driven from real life situations and settings and Tarozzi (2020) goes on to tell us that the theory is driven from the real-life situations which have been researched, rather than the opposite where thought theories are researched to be proved right or wrong. Barney and Strauss (2017) claim the benefit of discovering theory from gathered data, provides more applicable and more trusted grounding in which the theory is derived and therefore retrieving more relevant interpretations and applications.
Ethnography
Sharma et al, (2019) state ethnography which has derived from anthropology, is one of the major designs within qualitative research where the field of ethnographic studies was pioneered by anthropologists examining and describing cultural traits as the primary goal of ethnographic design, where the researcher concentrates on a group of individuals from a certain culture. There are many cultures from all over the world all squeezed into one vessel when it comes to Cruise ship lifestyles, which all come together to create one singular culture at sea. So, although ethnography can be applied to life at sea, when it comes to the specific area of vocal health, grounded theory and phenomenology seem more fitting.

Ethics and Inside Research

When addressing vocal issues that may arise from working onboard cruise ships, there is the consideration of talking about people’s health and other personal stressful or traumatic
times in these individuals lives which were a result of the working conditions. These are quite personal topics to talk about and therefore the utmost trust and safety with this information needs to be upheld. The Critical Methodologies Collective (2021) deem that within qualitative research, the research process at any stage is often filled with uncomfortable moments which could come up at any time, including, fieldwork, analysis and during presentation. To try and mitigate this, offer of support available to help may be worth offering as there is support available on the Musicians Union website. 
Mauthner (2011) arises the awareness of researchers need to be aware to balance their occupational responsibilities with the organization's guidelines, offering good advice in which to adhere to as it monitors the self within the situation as a whole, which in turn helps promote the pulling away from using research tools to justify one's own perception of the research topic and to therefor try to remain as neutral as possible within the research process to gather genuine and honest data.
Conducting insider research with the employees of exceptionally large corporations and their vessels at sea would need regulated ethical steps to follow to avoid any negative discloser outside of maritime standards and to protect the anonymity and career of those who have chosen to take part with the research. There is also the need of awareness for the difference in land and maritime laws. Human Rights at Sea (2015) make clear that as a researcher, all Ethical procedures on land still apply. Therefore, ethical stances like codes of consent are still needed.
Silverman (2021) clarifies the importance of informed consent and how subjects have the right to know exactly why they are being researched, the reasons behind and for said research and their knowledge and place in it with complete comprehension that they can also withdraw consent at any time. Consent forms can be used to secure these rights to protect the subject and the researcher.
When considering anonymity and confidentiality, Wiles (2013) explains how it is important to adhere to the ethics of ensuring whatever a subject discloses shall not be disclosed without their permission and therefor, anything that may arise during the research process which is not wanted to be disclosed will not be disclosed. The same with identity. This also would apply to the name of the cruise lines in which the research takes place. Oliver (2010) describes anonymity a crucial and vital part of ethics in research, stating that hidden identity not only protects those involved, but gives freedom to receive more specific and honest information that may only sharpen the research results.








Conclusion
With so very many new terms, words, and areas in which research has developed over time, it is very clear that it can very much not be taken lightly. With so many frameworks, designs, paradigms, and philosophies to choose from, one can only decide through choosing the most fitting and efficient choice of methodology without trying to break any boundaries or experimentation of application.
Firstly, the gained knowledge of ontology, epistemology and axiology from this assignment has raised awareness of how far research has come from the narrowly defined areas of qualitative research. Killam (2013) supports this stating how philosophical awareness of research with the use of these key concepts can and will help with consideration and
understanding of the chosen research subjects and how it now applies to societal awareness which can and will only deepen and strengthen research results. Personally, this way of thinking comes naturally to me being so new to research, but deeper understanding of these terms has only embedded and confirmed how important these standpoints are and is very encouraging due to the nature of research I wish to follow.
When it comes to the qualitative methods of research, my natural interest in progressive ways did attract me to the area of mixed-methods however, in light of new understanding in how your chosen methodologies can severely affect research outcomes, I have learned that dedicating the research to that which makes most sense for the topic chosen and developed will and can make the research more effective and efficient. Cresswell (2023) states researchers do have complete free will when it comes to choice of methods they can use, but I have concluded through this assignment to trust the literature most suited to my area of research within vocal health situated in a certain environment. Phenomenology and grounded theory both seem efficient designs in which to follow, with also using the interviewing methods in which to gather data, since I feel it will provide better understanding of the entertainers cruise ship environment which not many people in society have experience and therefore could only possibly be used to help those in future by maybe being able to use the research to give current missing guidance available for those wishing to work within this field feeling prepared, rather than (like myself) finding out on the job when it is too late.
Exploring the importance of ethics and insider research have very much opened my eyes mostly around bias research, as mentioned earlier, my own experiences and witnessing co- workers suffer have been the source and reason of my choice of research. Berger (2005) make it clear that through bias choice making of subjects to fit the research topic, an imbalance can be created. This is not something I want and therefor has opened my eyes to also using questionnaires offered to many entertainers' onboard cruise ships to gain a better perspective and larger scope of research results to work with.
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