[image: ]
Programme: BSc (Hons) Health and Social Care
Module: Digital Transformation in the Health and Care Professions
Module code: BMHP6026
Assignment Title: Component 1: Written Report
Student name: Stefania- Lorena Farima
ID student: 2335277


Digital innovation: NHS APP




Table of Contents 
1. Introduction	3
2. Impact on workforce	3
3. Impact on service delivery	4
4. Impact on patients	5
5. Impact on community	6
6. Conclusion	7
References	8


[bookmark: _3ttx9teugsz]1. Introduction 
The chosen digital technology for the purpose of the digital transformation in the healthcare sector in the UK includes the NHS Application. The use of digital technology in the healthcare sector helps the people to cope up with the market strategies and fulfil their requirements in an easier and more successful manner (Chandra et al., 2022). As per the data, it has been identified that the NHS application officially launched in the market in the year 2019 for the purpose of listening to the factors and the strategies or the feedback of the patients (NHS England, 2019). This technology would be classified under the mobile healthcare application and also under the digital health technology. The effective features of this application include booking appointments, ordering prescriptions through the online procedure, keeping safe with the medical records, registering the procedure of organ donation and other factors related to the healthcare procedure.
This report would focus on depicting the analysis based on the impact of the technology in the different job roles and the development of competency. It would also focus on the negative impact and the positive impact as part of the delivery services, developing the day-to-day services, the process and the strategies on the patients and developing a supportive relationship with them. The report would also focus on developing the actions and strategies on the community-based factors and their major consideration on the family members. 
[bookmark: _xxlj1isy1f80]2. Impact on workforce
As per the consideration of the NHS application, there have been certain changes that are being identified within the people or the employees that are being connected with the procedure of the NHS. The major changes are being identified in the administrative staff. The paperwork of the staff has been converted to a digital process using the NHS application (NHS England, 2019). The communication barriers have been reduced between the employees and the patients who are involved with the procedure of the NHS. On the other hand, as part of the role competency, it includes a training program for the employees who are being hired within the organisation. This is because the employees would be required to be active with digital skills and the procedure. The healthcare sector has shifted towards digital healthcare literacy, with the perspective of enhancing digital skills and implementing a learning program to educate the employees in a supportive way. This is because the training program for the employees helps the organisation to serve the customers in a better and supportive way (Rožman et al., 2023). It would also be classified that the healthcare organisation has been able to enhance the productivity within the procedure of the services and adapt to the feedback of the patients and solve them within a limited period of time. Initiating from the purpose of booking the application and consulting with the healthcare staff, and at the same time improving the efficiency. 
As per the consideration of this data and the information, it can be critically analysed that the NHS app has transformed the traditional procedure to a digital procedure and reduced the dependency on paperwork. The patients are able to book their services while sitting in remote places and at the same time consult with the doctors or the other healthcare staff. It also provides the framework to develop digital communication, deal with the procedure of cybersecurity and examine the benefits in suitable ways. The incorporation of digital technology in the healthcare sector is also incorporated with the strategies of educating the staff based on digital technology and making them ready for the market to provide the definite services to the patients that are engaged with the procedure.              
It would also be incorporated with the procedure of the negative impact. The initialisation of the digital technology would be incorporated with the procedure of the large budget infrastructure (Sierra et al., 2022). Hence, the cost of the organisation would increase in maintaining the process and dealing with the training program of the employees. On the other hand, the patients would also be required to stay updated to cope with the procedure.  
[bookmark: _j54qek8gh8wd]3. Impact on service delivery 
As per the data it has been identified that the utilisation of the application has increased with the necessary duration of the time. As per data from 2024, almost 34.5 million citizens in the UK have actively logged into the NHS application (Healthinnovationnetwork, 2024). This shows that they are benefiting successfully by the strategies of the application. The day-to-day services would include the procedure of booking and cancelling appointments. The ordering of repeat prescriptions, dealing with the records of the healthcare policies and the procedure. The other benefits that are incorporated with the procedure includes the 24/7 hours of the services to help out the patients at any particular period of the time. The privileges of repeat prescriptions help to save the cost structure and develop strategies for the specification of the reduction of the burden of the administration. With the upgradation of the procedure, it has been identified that 50% of the cost has been reduced for the user due to the procedure of the digital channels (IBM, 2026). Hence, it would be stated that it has the procedure of service coordination and remote access to the services. It reduces the waiting time of the patients, and the procedure is being incorporated in an organised manner.
As part of the administrative procedure, it would be stated that they receive opportunities to reduce the volume of phone calls from patients and reduce the paperwork at the same time. They are able to develop patient engagement, control the healthcare procedure and support the NHS organisation to develop more effective strategies to serve the patients in a more professional way. As per the classification, it would be stated that the NHS application has the specification to develop the necessary services on a day-to-day basis and follow up the routine procedure. It has strategies and effectiveness with the consideration of the digital procedure as part of serving the patients.
[bookmark: _8yrqlrw81ed1]4. Impact on patients
The NHS App has positively changed the patients’ experience as it allows them to control their health services through one platform. Patients have been able to book appointments and manage them that helps to have better access to the patients (Nih, 2022). The solution allows improving convenience and minimising the waiting time while motivating patients to play a more active role in their treatment. Moreover, it increases the transparency of the process because patients are reportedly able to see their healthcare issues and when they have more information about what’s going on, it leads to a much higher level of confidence in making decisions about the treatments. The application contributes a lot in the overall service delivery to the patients (Reidy et al. 2025). Also, reminders about appointments and medications help the patients follow the rules they get from doctors and arrive for visits. Finally, the application has shown to be one of the most vital tools during the COVID-19 pandemic as it allowed obtaining vaccination records and health passports. With the help of the Bluetooth based contact tracing helped a lot to provide more accessibility and facilities to the patients (Undp, 2026). Therefore, the NHS App has made the patient care process easier, more satisfying and continuous.
Even with the advantages presented above, there are still obstacles that the NHS App brings forth which can cause differences in experiences among the patients. One of the major challenges is digital exclusion which is still an issue that concerns people, especially the elderly and people who have disabilities as well as low digital literacy or lack of internet access. These people may not be able to use the app properly, leading to inequality in using the app despite its goal of being more inclusive. Moreover, patients may be worried about their data privacy and data security as all the important medical information is stored and shared through the application. The NHS has taken preventive measures to protect the app from becoming a target of hackers (Nicholas, 2026). However, there is some leaked information that may lead to the decline of public interest in this app. Also, the problems with the app like inability to log in, or system not functioning properly may delay the access of patients to vital medical services that may reflect negatively on the quality of service. Hence, even though the NHS App significantly improves the empowerment of patients.
[bookmark: _2qonqi1rlxvn]5. Impact on community
Among different services of the NHS, one of the significant parts is the community services. NHS includes different community services with standardisation and even home services (Nhs, 2026). By providing access to health services in diverse areas, the NHS App has brought enormous benefits to communities. Without traveling long distances to the healthcare centre, people from far-away or rural locations can make appointments, ask for prescriptions or get health information, thus saving money and time. The conveniences of the app may also refer to family members of the patients who assist elderly relatives and people suffering from chronic diseases by managing appointments and prescriptions instead of going to healthcare facilities for their relatives. The app can foster collaboration between patients, families and medical professionals, as well as creating the opportunity to discuss health information. Furthermore, the NHS App can assist the healthcare system in facilitating public health efforts as it provides updates on immunisation, screening programmes and health campaigns, thereby making the information available to communities as soon as possible. The access to a communication platform is especially important in emergency situations, ensuring that timely messages are conveyed to communities. Thus, the NHS App has a positive influence on the community because it improves accessibility of services, increases community participation in the healthcare system and enhances coordination between service providers, patients and their families. It is evident that about 5% patient interaction increased due to the digital application of the NHS (Nhs, 2025). 
Despite the positive outcomes of the NHS App, its impact on communities cannot be deemed entirely positive. This is because the existence of the digital gap can cause differences between various groups in terms of healthcare access. Some communities may lack internet connectivity as well as income and digital literacy, leading to potential negative consequences in terms of health equality. Older adults may need their relatives to use the app to get proper health care, which adds more duties to the family caregivers. Besides, the use of digital technologies may create less personal communication between medical workers and patients, which can harm personal contacts and care for needy patients as well. There is also a likelihood of data breaches and lack of confidentiality when people help their family members run digital systems of health record-keeping. Nonetheless, certain challenges aside, it can be argued that the NHS App is an important tool of medical innovations since it opens new communication channels and raises the levels of public health literacy.
[bookmark: _aspr3xwkema6]6. Conclusion
The NHS App is a revolutionary digital development that facilitates the digital transformation of healthcare services in the UK. The findings of the report show that the app has had a positive impact on the healthcare workforce. It has reduced administrative burden while providing training for health services employees and improving communication among them and with their patients. Furthermore, the app has changed the way services are provided by facilitating online booking of appointments and prescriptions and accessing patient medical records, increasing efficiency of the provision of services and the quality of patient care. Moreover, the app has enhanced patient experience because it has made patients’ lives easier, allowed them to engage more actively in their treatment, and provided them with continuity of care. At the community level, the app has achieved better public health communication and best practices of care coordination, which includes involvement of family members and easier access to healthcare services, especially in case of remote populations.
Nevertheless, according to the report, despite all the aforementioned benefits of the NHS App as effective digital technology, there are still barriers to its implementation. These barriers can be related to the lack of digital literacy, cybersecurity threats, and financial access that needs to be managed strategically. 
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