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1: Written Report
1.1 Introduction
The role of a Domestic Abuse Social Worker is a specialised social work position that involves working with health and social care agencies to protect survivors of domestic abuse (Home Office, 2022). This job title is essential because domestic abuse is recognised as a major public health issue requiring a coordinated, multi‑agency response (WHO, 2021). This report will describe the duties of a Domestic Abuse Social Worker and analyse three core skills required for this role: communication skills, empathy, and problem‑solving skills. It will also evaluate how these skills support safe, effective and high‑quality practice for survivors (BASW, 2022).
[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, Domestic Abuse Social Worker in healthcare 
Domestic Abuse Social Workers support people experiencing abuse in their lives (Home Office, 2022). Abuse can be physical, emotional, psychological, financial or sexual, so it is important for social workers to ensure survivors are safe from further harm. Abuse can quickly escalate if support is not provided early, which can result in severe harm or even death (Safe Lives, 2020).
Social workers support survivors’ safety by completing risk assessments, safety assessments and safety plans. They work alongside police, healthcare professionals, housing providers and specialist domestic abuse services (NICE, 2021). Another way social workers promote survivor safety is by advocating for survivors to ensure they receive legal protection, emergency accommodation and suitable support services (Women’s Aid, 2023).
Domestic Abuse Social Workers keep accurate records, communicate sensitively and make ethical decisions when under pressure (Social Work England, 2022). Communication skills, empathy and problem‑solving skills are essential because social workers need to build trust with survivors to conduct an accurate risk assessment. They must explain the safeguarding process and work with other services to implement safeguarding plans. Strong communication skills, empathy and problem‑solving allow practitioners to ensure person‑centred, safe and effective practice which enhances survivor safety, wellbeing and long‑term outcomes.
[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for Domestic Abuse Social Worker in healthcare
Communication
Communication is vital for Domestic Abuse Social Workers because practitioners must obtain sensitive information, discuss safety plans and develop rapport with survivors (NICE, 2021). Trauma can make survivors fearful or ashamed, so effective communication helps promote discussion and enables survivors to understand their options.
For instance, if a survivor confides in escalating abuse, the social worker must clearly articulate the reason for creating a safety plan. If the practitioner does not explain this well, the survivor may not follow through with agreed actions, which could put them at increased risk of harm (Safe Lives, 2020). Communication is also crucial for accurately providing information to the police and other agencies at MARAC meetings to help achieve positive safeguarding outcomes (Home Office, 2022).
Empathy
Empathy is beneficial because Domestic Abuse Social Workers work with individuals who have experienced trauma. Empathy allows practitioners to respond to survivors with kindness, respect and without judgement, helping survivors feel heard and supported (Rogers, 1957). As many survivors feel fear, isolation and low self‑esteem, empathy can help build trust (Women’s Aid, 2023).
For example, a survivor may rationalise abuse because of financial struggles or pressure from family. Showing empathy can encourage the survivor to disclose more information, allowing social workers to make better risk assessments and ensure appropriate safeguarding measures are applied (Home Office, 2022). Practitioners must maintain empathy while remaining professional and making decisions based on facts and safeguarding procedures (Social Work England, 2022).
Problem‑Solving
Problem‑solving skills are vital because domestic abuse cases can be complex and often require swift decision‑making to keep survivors safe (Home Office, 2022). Social workers need to recognise risks and identify potential solutions to navigate the best course of action.
For example, if emergency refuge accommodation is full, social workers may need to problem‑solve and find another safe place for the survivor by contacting other organisations (Women’s Aid, 2023). They may also need to collaborate with police, healthcare professionals, housing providers and specialist services to organise safety plans (NICE, 2021). Strong problem‑solving skills allow social workers to think critically and adapt when plans are not effective, ensuring safeguarding measures remain beneficial (BASW, 2022).
If practitioners lack these core skills, several problems can arise. Poor communication may lead to misunderstandings, incomplete disclosures or unsafe decisions, increasing the survivor’s risk of harm (Safe Lives, 2020). Without empathy, survivors may feel judged or unsupported, which can discourage them from engaging with services (Women’s Aid, 2023). Weak problem‑solving skills may result in ineffective safety plans or delays in accessing essential support, reducing the effectiveness of safeguarding interventions (Home Office, 2022). Therefore, these skills are essential for safe, ethical and person‑centred practice.



[bookmark: _Toc228861927][bookmark: _Toc228861970][bookmark: _Toc228862233][bookmark: _Toc228862631]1.4 Strategies to improve the skills for Domestic Abuse Social Worker
Communication
Communication skills can be improved through trauma-informed practice. Trauma informed training enables professionals to recognise how trauma can impact on peoples’ behaviour, communication and decision-making (NICE, 2021). Understanding trauma will allow the social worker to tailor their communication approach depending on the survivor’s emotional state and encourage them to disclose information safely.

Communication skills can also be strengthened through reflective practice (Schön, 1983). Social workers should review how conversations went and consider what they did well and what they could improve on. 	Comment by Markus Klingelfuss: How?
For instance, when asking a survivor open questions about their experience of domestic abuse, they should reflect if they spoke calmly, used open-ended questions, did they let them talk? The more professionals reflect on previous communication the better they will become at communicating and using professional judgement.

 Empathy

Social workers can develop empathy through active listening and adopting a survivor-centred approach (Women’s Aid, 2023). Active listening involves making eye contact, responding verbally and non-verbally, and allowing survivors enough time to answer questions (Egan, 2019). By utilising these skills, the social worker will allow survivors to feel respected, heard and supported.

Applying a survivor-centred approach will allow social workers to understand that everyone experiences domestic abuse differently. Making use of statements like “Your feelings are valid” or “support is here for you” will allow the survivor to provide further information. Providing empathetic responses will allow for better risk assessments to occur, build rapport with the survivor and ensure safeguarding interventions are effective.


Problem-Solving 

Problem-solving skills can be improved through case reviews, professional supervision and multi-agency training (Home Office, 2022). When undertaking case reviews, it allows the social worker to reflect on decisions made during the case. They can think about what they did learn from the case and what they would do differently if they encounter a similar situation.

Supervision allows social workers to discuss cases that they find complex and aid their decision-making skills (Social Work England, 2022). Similar to case reviews, multi-agency training will allow the professionals to better understand partner agencies and how they can work together more effectively. 	Comment by Markus Klingelfuss: You talk about reflection above.  Do you need a citation here, too.
For instance, if a survivor goes back to their abuser after a safety plan has been put in place. A case review could highlight other support services the survivor can access or other strategies that can be put in place to help minimise risk in the future.	Comment by Markus Klingelfuss: This is confusing - could you put it in another way?	Comment by Veronica Chidi (2536574): what do i need to add
[bookmark: _Toc228861928][bookmark: _Toc228861971][bookmark: _Toc228862234][bookmark: _Toc228862632]1.4 Conclusion
Domestic Abuse Social Workers help keep survivors of abuse safe and support their safety, wellbeing and long‑term recovery (Home Office, 2022). Communication skills, empathy and problem‑solving abilities allow social workers to complete effective risk assessments, safeguard survivors and offer person‑centred support (NICE, 2021). Regular skill development through continuous professional development, reflective practice and learning from other professionals enables social workers to practise safely, make professional decisions, provide high‑quality interventions and achieve better outcomes for survivors of domestic abuse while remaining accountable, ethical practitioners (Social Work England, 2022)
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