[image: ]





Name: Taybah Nisa
Student ID: 2511286
Module Code: LCHS4001_BIRM
Module: Academic and Employability Skills
[bookmark: _Toc212100517]Lecturer: Reza Taghizadeh
This report will focus on the role of a care worker in a health and social care environment. The chosen role was decided due to its importance supporting individuals who need assisting with their daily needs significantly. Care workers take on a crucial role in the NHS, due to taking on the responsibility of preventing harm to individuals in their care and supporting the wellbeing of the individuals. This role provides trust, independence, and emotional support. This report will outline the main responsibilities needed for a care worker and the essential skills required to deliver in this role, as well as exploring the significance of a care worker and the common challenges they may face. 

Taking on the role of a care worker in the health care sector is very significant as this role provides care for individuals who don’t have the ability to support themselves in their daily lives. This includes the elderly and disabled individuals. The responsibilities of a care worker are essential as it covers the wellbeing of individuals as well as significant duties such as personal care, feeding and medication. Moreover, care workers provide emotional support as this promotes independence and gives individuals a purpose. 
First, safety is one of the most crucial and important duties of a care worker as well as the wellbeing of the individuals who are in the hands of their care. This requires care workers to report signs of harm or danger. However, by encouraging communication this builds a trustful bond making the individuals feel safe and appreciated. Next, care workers are expected to provide the skills of having patience as well as effective communication, according to Skills for Care (2022) as this shows they are able to provide the best type of care and can meet the needs of the individuals correctly. By being able to demonstrate these skills it shows a person-centred approach which ensures the individual that they are being valued. 
Being able to demonstrate vital skills which are required as a care assistant means the top care service can be offered to individuals who are dependent on them. Three important skills which are very important in the caring environment are patience, communication, and empathy. The chosen skills are major for working with individuals who may have specialized needs or complex needs. First, patience which is a significant skill in the health care sector and for a care worker this is a very crucial skill, as carers provide support for individuals who may need more time to complete their basic daily responsibilities. An example of this could be an elderly services user who is unable to walk due to mobility difficulties and requires support getting washed and dressed which could take time as their pace isn’t as fast as others. By promoting patience this demonstrates a safe environment for the individuals who will feel respected and have a positive impact on their wellbeing. If the skill of patience is not taken into consideration this could possibly lead to individuals feeling stressed and unappreciated.
Next, according to care learning (2026) communication is an important skill as a care worker to take on due to having a positive impact on individuals wellbeing, it also encourages a safe environment for individuals with complex needs. Ensuring individuals through communication that their needs and requirements can be met could create a positive impact on the individual’s mental wellbeing and make them feel valued. Care workers are required to make sure that they are communicating with there service users to create a safer environment.  In case of a situation where a individual looks unwell and in a bad condition, this must be communicated with a nurse on charge however, if there is no communication between a care worker and nurse then this could lead to possible consequences such as putting the individual at risk. So, this supports the importance of why communication is a vital skill to demonstrate.
Finally, having empathy is an important skill a care worker must show as this creates a vital positive relationship with the service users receiving support. Promoting empathy lets carers feel the emotions the individuals are going through and get a better understanding of how they are feeling. During difficult times for individuals going through complex needs and not being able to be independent on their own it is a duty of care that as a care worker they are reminded that they can do what they want with your support by reassuring them. In addition, empathy supports building a positive relationship between a care worker and the individual as we as trust which is important as this creates a comfortable environment allowing the care workers to provide high quality care. Once a trustful bond has been created this allows individuals to become more open about any concerns or worries, they may have which results in reduced risks and individuals feeling unheard. Therefore, empathy creates a safer and more appreciative environment for a health care environment.  
Skills such as patience, communication, and empathy is very crucial for improving how a care worker demonstrates their role in a caring environment.
 One reliable strategy is attending training programmes to gain more knowledge and development. By attending training classes, carers are offered the chance to be involved in activities and put themselves into the positions of the individuals they are responsible for providing care to. This allows care workers to have a clearer understanding of how individuals feel physically and emotionally. This strategy is important because care workers will gain empathy towards the individuals and will strive to make a positive difference. According to Health Education England (2022), when training is provided to care workers regularly their work skills increase and they gain a confident boost. An example of this may be training based on communication skills which delivers person centred care allow staff to build a relationship with individuals in their care. 
Moreover, another beneficial strategy could be teamwork within the caring environment. Teamwork includes staff providing support to each other and provide reliable care for example, members of staff providing care to an individual could give their opinions on how they feel the most positive way in showing support to a service user who may feel worried or concerned. According to the World Health Organization (2020), promoting teamwork in a healthcare environment increases safety of individuals as well as meeting care delivered with high quality.
Finally, time management is one main key strategies that can be taken into consideration in a health and social care environment. Performing correct time management means individuals won’t feel hurried during their time of assistance. An example of this is having daily tasks planed and organized so the care provided goes smoothly rather than feeling rushed. According to the British Red Cross (2021), following the good time management strategy this supports the level of care and encourages staff to feel calm rather than stresses. Careers are able to show individuals more   helps improve the quality of care and reduces stress for both staff and individuals. This strategy is valuable because it allows care workers to demonstrate patience, communicate effectively, and show understanding without the feeling of being distressed.
In conclusion, performing the skills patience, communication, and empathy in a care setting crucial as this allows a safer and best possible care for individuals. The skills encourage staff to perform care in a person cantered approach which gives individuals a feeling of self-worth.  A role of a care worker requires encouraging individuals to be independent and supporting them emotionally which can become challenging as staff need the ability to show support. The key strategies to support high quality care are training, teamwork and time management. Moreover, effective skills in care working environments are crucial for creating a positive impact on individuals required to get support. 
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