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The goal of this report is to gain a better knowledge obout communication skills, the models of communication, development of models of communication including objectives, functions and differents models who or also called paradigms. 
Each act of transmitting information in the fullest sense of the word, including thinking, opinions, and feelings, is referred to as communication (Mollerous, 2021). The way we communicate with ourselves, others, including our internally and externally environments is characterised as communication. Similarly, we are not always aware of our communication's goal or the impact our words will have on the intended recipients.

A model is a visual description that is intended to offer insight in terms of how the variable works. It is a diagram, style, representation, or description that is used to show the structure and operation of things, systems, and concepts (Kapur, 2021).

During the last seven decades, there has been a surge in curiosity in communication theory, practise, and analysis. In the 1940s and 1950s, communication research focused   on conceptualising communication as a whole and developing models and theories. In an essence, to study what communication is, how this really works, and how to improve communication in a variety of situations that affect human conditions in socioeconomic contexts. (Narula, 2021).

Users are likely to facilitate communication processes in an appropriate manner when communication models are applied in an effective way. The sender, message, media, and receiver are the essential features in the communication process. There is a significant link between these characteristics (Kapur, 2021).

Communication models aid in the identification and comprehension of the components and relationships in the communication process under investigation. Models reflect fresh ideas and perspectives on many areas of communication, allowing us to prepare for a more successful communication system.
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The fundamental goal of communication models is to get a better knowledge of how people communicate, It also aids in the comprehension of critical parts of communication. The following are the many goals of communication models:

1. Disseminating information about communication components.
2. Carrying out research.
3. Providing knowledge on how to make communication procedures more successful.
4. Generating data in terms of variables that might cause communication procedures to fail.
5. Communication procedures can be implemented in a manageable manner.
6. Displaying the flow of data.
7. Outlining the characteristics of communication procedures.
8. Communication processes are presented.
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The fundamental goal of communication models is to help people improve their skills and talents in order to communicate more effectively. Individuals who are striving to improve their communication skills must raise awareness of the many aspects that are involved in delivering and receiving messages. (Paynton and Hahn, 2021)

The communication model is useful for doing communication research. Individuals consider research to be one of the most important elements in their lives. It is carried out through the use of technology, reading materials, and interacting with people.

Another function of communication models is to assist in identifying communication process flaws. Individuals must realise that in order to avoid failures, they must respond efficiently, offer accurate and genuine information, and ensure that they get response from others. Individuals must come to an agreement about the communication methods after receiving feedback.
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Communication models have been constructed by theorists from 300 BC in an attempt to explain and comprehend how to enhance communication and rhetoric. Humans have evolved increasingly complex theories to explain how we communicate as time has gone (Chris Drew, 2021). The main communications models are incluided in three categories:

1. Linear models 
2. Interactive models 
3. Transactional models 

[bookmark: _Toc490505030]Linear models
[bookmark: _Toc490505031]Lasswell’s  Model 


Harold Lasswell, an American sociologist and psychologist, is best known for developing the linear model of communication in 1948. 

The Lasswell communication model (also known as Lasswell's communication model) defines who is saying what, which channel is used to deliver messages, who the message is directed at, and what effect the message has. Because it represents a one-way communication process, this model is also known as a "linear model of communication," "uni-directional process," or "activity model." It is considered to be one of the most powerful communication models (Mulder, 2021). This approach is used to spread messages to diverse populations in various settings through interpersonal or group communication. As an example is the following
At work when one of the manager want to communicate something she use a monthly boletin where  give to all staff the intructions and the most of the time is not possible to give feedback immediately. 

[image: ]
 Fig 1. Components of Lasswell’s communication model.
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The Shannon-Weaver model is the first to emphasise the importance of ‘noise' in communication, which may interrupt or modify a message sent from one sender to another. Communication is broken down into five components: sender, encoder, channel, decoder, and receiver. It shows the significance of message encoding and decoding in order to send them (e.g. turning them into written words, morse code, etc.). Noise happens throughout the encoding, transmitting, and decoding processes, which can interrupt or distort a message (Chris Drew, 2021).
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Fig 2. Shannon-Weaver Model.


Example of Shannon-Weaver Model in healthcare enviroment 

At work (Nursing Home)  all staff have to communicate by walkie talkie, the instructions from  Nurses or managers are also answering using the same advice and most of the time the communication has  noise because of the advice that they are using. So in this case is clearly example of Shannon-Weaver model. 

The simplicity of Shannon-Weaver makes it ideal for basic requests. A straightforward request is made, the information is encoded and decoded and the physical noise of the channel, i.e. the static noise during the telephone call, is identified with feedback.
[bookmark: _Toc490505033]Berlo’s S M C R model 

Source, Message, Channel, and Receiver are the four stages that describe it. Berlo's approach is unusual in that it provides a thorough description of the important components in each stage that will influence how well the information is delivered (BERLO’S SMCR MODEL OF COMMUNICATION, 2021).
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Fig 3. Berlo’s S M C R mode
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The easiest approach to understand impersonal two-way communication processes is to use interactive models.

[bookmark: _Toc490505035]Schramm Model 

The Osgood-Schramm model investigates equitable and reciprocal communication. It makes no distinction between the transmitter and the recipient, treating both as message encoders and decoders on an equal footing. This paradigm is excellent for describing and investigating personal simultaneous conversation with quick feedback (such as face-to-face discussions). Because feedback is immediate, noise may be decreased by clarifying messages during the dialogue (Chris Drew, 2021).
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Fig 4. Schramm model
An example of Schramm model is following 
Every day at 7.45 a.m. before starting the daily tasks there is a shift handover where the night staff communicate and update the day staff about the care plans of each resident. Sometimes some staff are not attentive to the recommendations and generate confusion or delay in the services provided. In this case we see how through this model can be given effective feedback which positively impacts on the care of residents and their welfare.
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Explain how direct personal contact works with immediate two-way interaction. Below is one example of this group.

[bookmark: _Toc490505037]Barnlund’s Transactional Model

Is a paradigm that investigates interpersonal communication with rapid feedback. The concept that the sender's feedback is the receiver's response is at the heart of this strategy.
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Fig 5. Barnlund’s Transactional model 
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Communication skills refer to an individual's capacity to engage successfully with people in a professional setting (McCroskey,1984).
There are two types of communication: verbal and nonverbal communication 

[bookmark: _Toc490505039]Verbal communication 

The term "verbal communication" refers to a type of communication in which information is conveyed orally rather than in writing. Every communication's goal is for others to comprehend what we're attempting to say. Always remember the phrase KISS – keep it short and simple - while communicating verbally (Wangare Wambui, W. Ribui and Gathuthi, 2021).
Verbal communication is also divided into two oral\spoken and writing communication.
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Spoken words are employed in oral communication. Face-to-face communication, speech, telephonic communication, video, radio, television, and voice over the Internet are all examples. Conversations, interviews, counseling/assisting coworkers, meetings, conferences, and so on are all examples of verbal communication utilised in the workplace (Wenbin Nah, 2008). Pitch,loudness, pace, and clarity of speech all have an impact on oral communication. 

[bookmark: _Toc490505041]Writing communication 

Written signs or symbols are used to convey in written communication. A written message can be typed or written by hand. Letters, reviews, memos, newsletters, job requirements, staff instructions, and e - mails are examples of written communication used for internal communication. Email, Website Online platforms, letters, petitions, telegrams, faxes, leaflets, agreements, advertising, brochures, and press releases are all used to communicate with the outside world in writing (Wenbin Nah,2008).
[bookmark: _Toc490505042]Nonverbal communication 

Body language, such as eye contact, facial expressions, gestures, and more, is used in nonverbal communication to convey information. When you meet someone, for example, smiling indicates warmth, welcome, and openness.
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Fig 5. Elements of personal communication
 
According to studies conducted by psychologist Albert Mehrabian in the 1970s, the weight of words in communication in a personal or intimate discussion was 7%, whereas tone of voice and body language weighted 38 percent and 55 percent, respectively.

Examples of poor communication in the workplace 
Cases of poor communication in the workplace are more common than you might think. It often happens that the group leader gives some recommendations which are interpreted in different ways due to the inappropriate use of body language, which hinders them from being carried out at the agreed time.
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· The models of communication are regarded significant notions that aid individuals in gaining a thorough grasp of communication processes. Concepts are just as important as the nature and notion of communication. The creation of communication models has been the subject of significant research.

· Effective communication necessitates prior agreement between the communicator and the communicator's recipient. Both parties must clearly establish their expectations as well as each other's duties in the communication process. It's also critical to detect any possible communication obstacles early on and ensure that they're removed.

· Individuals may determine how information flows between senders and recipients by gaining a thorough grasp of these concepts. However, there are certain restrictions in some instances. Individuals must, however, ensure that their limitations do not become impediments to successful communication. 

· Finally, models of communication may be said to facilitate communications in a very well manner.

· It is important to know that communication should not only be accompanied by good words but also by appropriate gestures and body movements, our gaze, our posture are factors that influence the way we receive a response. In the area of care, we must learn to manage our emotions when interacting with our patients or residents, as we must be honest that this field is often quite stressful at times, which leads us to react in an involuntary and unwanted way, resulting in an erroneous message that can often affect the relationship between the health staff and the patient or resident.

· [bookmark: _GoBack]Many errors occurring in hospital settings are generated by a lack of good communication and this does not refer to difficulties related to the different languages that staff may speak. these problems are due to a lack of assertiveness when speaking specifically how to use the tone of voice, the words used when giving instructions and as a result of this it is found that over 60 percent of errors are produced by a lack of assertiveness when speaking, and the lack of assertiveness in the use of words.
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