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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

· Exercise
· Family 
· Mindfulness 
· Relaxing 
· Sleep 
· Fresh air 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During the initial 6-month learning phase of my training, the experiences that I have gone through have been varied and covered areas of both practical and academical situations. Through personal feelings and a want to do my best in these situations, naturally feelings of stress have occurred throughout the learning phase in the home and work environments. 

The way that I have dealt with these feelings of stress is through different coping experiences. Coping is a basic process integral to adaptation and survival, depicts how people detect, appraise, deal with, and learn from stressful encounters (Skinner & Zimmer-Gembeck 2016). Helping to minimise levels of stress allowed me to focus on my priorities in the work environment as well as being able to relax away from work whilst in my home environment. I can reflect on these experiences by using Driscoll’s “What” Model (Driscoll, 2007).

The feelings of stress that I felt throughout the 6 months of my training would include nervousness, feelings of anxiousness that I had not prepared adequately enough for the task in hand as well as feelings that I would not perform to the same levels as my colleagues. 

There was also a feeling of wanting to make everything the best I could due to having a perfectionist mindset and the stress that would come with this should I not be able to carry this out. Another aspect that caused me stress in the lead up to the training starting was having had a previous role in the Police Service with another force, I was anxious that I would be expected to perform to a better standard than other colleagues who had no Police experience. 

One of the main ways that I minimised stress was through exercise and being in an outside environment. The methods of exercise I used included walking the dog, going to the gym and playing golf.
Exercise in general has been shown to have a benefit on a person’s stress levels, decreasing levels of stress hormones such as adrenaline and cortisol whilst stimulating endorphins, chemicals in the brain which help elevate mood (Harvard Health Publishing, 2020). These positive effects on mental health also go hand in hand with physical health with increased levels of exercise leading to benefits such as weight loss and increased effectiveness of organs amongst others. 

Scientists have found that regular participation in aerobic exercise has been shown to decrease overall levels of tension, elevate and stabilize mood, improve sleep, and improve self-esteem. Even five minutes of aerobic exercise can stimulate anti-anxiety effects (Anxiety and Depression Association of America, December 2019). 

The main area of exercise that I participated in during my 6 months initial training was playing golf. I attempted to play golf at least twice a week however this was dependent on my schedule and meant I would sometimes play more or less per week.

A round of golf consists of 18 holes, averaging around 4 and half hours in time and averaging around 5 miles of walking. Being out in the fresh air and a green environment I personally find to be beneficial to help me relax and take stress away. 

A scoping review of studies looking into the relationship between golf and health was carried out by Murray et al (2017) where the objectives were to map the literature on golf and health as well as examining the relationships and effects on golf and physical and mental health. 

Initially 4944 studies were identified via a search however only 301 studies were identified as being relevant to the aims of the study. Results of the scoping study found that overall golf is beneficial to physical and mental health however the areas around mental health and golf need to be studied further to provide more in-depth results. 

From a physical health viewpoint, golf can be shown to have benefits on the cardiovascular system, aerobic fitness and body composition as well as musculoskeletal benefits (improved balance, muscular function and strength) amongst other areas of physical health. As highlighted earlier, the areas around the relationship of golf and mental health need to be further expanded however a general consensus was that golf is associated with positive impacts on mental health/wellness with the main areas being decreases in stress and anxiety from those who played golf.

From a personal viewpoint I found that playing golf does relieve stress that I had in the initial 6-month phase and is something that I continue to do as a coping mechanism for stress factors. There are some instances where my stress and anxiety may increase however I can attribute this to performance or competition factors. This in turn can lead to improved performance to a certain point in line with Yerkes-Dodson’s (1908) Inverted U theory.

By participating in the exercise activities such as getting out and walking the dog as well as playing golf, I was able to be in relaxed environments. In these environments I could switch off to the stressors caused by the work scenarios and reflect on what I had done in the work environment to overcome the stress. By reflecting on the positive aspects and what I had done well, this alleviated the stress and allowed me to be more positive going into similar experiences later on in the training. 
I believe that I also benefitted from being in an outdoor environment as I would often be in a classroom or home office environment during the working day. Being in the classroom/home office environment was beneficial from a learning perspective however I felt that being stuck in the same space, especially the home office, affected me. It was not necessarily causing stress but was affecting my mood as I’m used to being in roles or allow myself the time to be in an outside environment more. 

Reflecting on this I ensured that after the working day was finished, I was taking the time to get outside and spend time walking with my partner, family or friends as well as being in environments where I could socialise with others where applicable. I felt that being able to get outside would lift my mood and that talking to my partner about our days when we were outside benefitted even more. 

Through this, if breaks came about during lessons or during lunch times, I would actively look to spend some time outdoors, even if this was only for a few minutes. Although this was weather and time dependent, I felt a significant improvement in my mood if I was able to be outside which would then allow me to be more productive and focused in my work. 

Being in a learning environment which was very legislation and literature focused was another factor which caused me some stress. An area where I struggled was not being able to remember some law definitions word perfectly or mixing some definitions together. Although this is something that was rectified over time, initially some stress was caused due to thinking about this in real world scenarios and not wanting to be seen as incompetent. Looking back on this, I know this was a negative way to think about the process and put unnecessary pressure on myself as I can and have taken the time to learn following on from this. 

Having this realisation during the learning phase allowed me to separate what I had good knowledge of already and focus on areas that I didn’t have as good knowledge in. An example of this where I benefitted would be that I had a higher score in my second exam compared to my first exam. I believe this was from separating my workload into areas where I was confident and not so confident and taking more time on the latter areas. From doing this I believe I had a better overall level of knowledge compared to my first exam where I may have attempted to cram too much broad information in. 

In conclusion, by using these coping strategies I found I was able to manage my stress effectively during the initial 6 month training so that I was able to progress in my training,  manage my workload effectively and be able to learn information that was beneficial to my role. As I know how to manage my stress  now from these coping strategies, I can look to use them in further situations such as the Professional Development Unit (PDU) and when going out on independent patrol to ensure that my performance is not effected as I know that these environments will be testing however I feel I will be able to progress through as I have done in my initial 6 months training. 

[bookmark: _GoBack](Total word count – 1444)





Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk84754347]Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I attended an incident in the Caerphilly area with a colleague where a male was in mental health crisis at his home address. The male had sent messages to say he was feeling suicidal, had already harmed himself by using a razor blade to cause cuts to his arms and legs. 

On route to the incident my initial thoughts were regarding the male’s mental health, the levels of injury sustained and what support would be available to him and me due to the incident happening late at night on a weekend. 

On attendance at the address the male was calm and complaint but was in some state of distress. Cuts could be seen on both arms and both legs of the male, the cuts had been bleeding and appeared to superficial but were likely to need some form of first aid or medical attention. A noose made out of a dressing gown cord was also seen tied around the bannister of the stairs, the noose was removed and disposed of to reduce risk and harm to the male.

I started speaking to the male and introduced myself and why I was there. As part of this I was looking to find out how the male would react to my presence, how the initial communication levels were and were there likely to be any barriers whilst also trying to find out information about why the male had done this and what I could do to help. 

The male engaged well with me and was forthcoming with information, saying that there had been issues with his relationship and a breakdown of seeing his children. I noticed that there were 3 cans of cider in the recycling bin in the kitchen where we were talking and another can next to the male. I asked the male if he had been drinking and he said he was an alcoholic and dependent on alcohol. 

Ulrich et al (2003) completed a 5-year study into predictors of suicide attempts in 1,237 alcohol dependent men and women. They found factors related to future suicide attempts included younger age, being separated or divorced and indicators of more severe alcoholism. 

I was aware of my powers under the Mental Health Act 1983 and that due to being in the persons home, I was unable to act on Section 136 of the Mental Health Act to remove the person to a place of safety. I spoke with them and asked if they would be willing to attend voluntarily for a mental health assessment which the male said he was happy to do. 

NHS 111 were spoken to via phone who said that a mental health assessment could be arranged however medical treatment for the cuts would have to be gained first prior to the assessment. The male agreed to go to hospital to have his cuts checked.

Prior to leaving the address the male had been compliant and engaging well with officers however on knowing that he would be going to hospital, wanted to have a further alcoholic drink. Due to complications that this may have had in terms of seeing hospital staff and getting an assessment, the male was not allowed a drink where he became obstructive and reluctant to leave. Through effective communication, I eventually managed to persuade the male to go with officers to hospital and that medication would likely be available for any withdrawal symptoms. 

On route to the hospital the male again became un-cooperative in the rear of the police vehicle stating he did not want to go to hospital. Through explaining that this was to help him and that this was the best form of support available, the male calmed down and became compliant until attendance at hospital. I believe that through keeping the male informed of what actions were being done and the purpose that it was being done for, he was able to understand that the actions were from a positive support perspective where he was looking at it from a negative perspective.

Whilst in attendance at the hospital the male’s behaviour became more obstructive, including shouting towards officers and swearing in the vicinity of members of the public. Due to the demeanour of the male changing I engaged in verbal communication in an attempt to calm him down. Initially the male didn’t co-operate and remained obstructive however with continued communication to remind him of the environment he was in, they eventually calmed down. 

I was also aware of my use of non-verbal communication such as my demeanour, my posture, maintaining eye contact and so on. Mast (2007) found that during interactions with patients and their physicians the way the physician behaved non-verbally affected patient outcome for example, patient satisfaction. They found affiliative nonverbal behaviour i.e. eye gaze of the physician related to higher patient satisfaction. I was aware not to cross my arms to appear confrontational and attempted to keep my body language neutral.

The male requested to go to the toilet so was allowed however officers remained outside, not allowing the male to lock the door to minimise any further risk of harm. After a short period of no communication or sound, officers entered and found the male with the emergency alarm cord around his neck. The cord was cut with no injury to the male and the male became aggressive shouting and attempting to escape from officers so reasonable force was used to handcuff the male to minimise any further risk to himself, officers or any persons in the general area. The male continued to shout and be obstructive so was taken into a triage room where nurses were able to see him due to his attempt of self-harm. 

When being seen by the nurse the male calmed down and became visibly upset when relaying information. At this point the male was deemed to be in a safe environment so handcuffs were removed.

Throughout the assessment period, the male’s behaviour would fluctuate going from being obstructive, rude and aggressive shouting towards hospital staff and officers to where he would then be upset and apologetic. At points the male openly said that he knew he had to exaggerate his behaviour to get a response from hospital staff and get treatment quicker.

Due to the volatile nature of the male whilst in the triage area, verbal and tactical communication was used to attempt to calm the male down however this was not effective so reasonable force was used again to prevent the male escaping and to allow medical staff to complete an assessment on the wounds. Once the male was receiving medical treatment, he visibly calmed down and his behaviour became compliant once again allowing medical staff to see to wounds.

After medical assistance had been completed, the male was then transported by other officers to a suitable place of safety for a mental health assessment to be carried out. 

(Total word count 1148)

By using effective communication from the initial interaction, I looked to build a rapport and provide help to the male. I looked to gain information regarding themselves, their family, what had happened prior to bring about the incident and any other information that I thought was relevant. This allowed me to gather information to make decisions whilst also having relevant information to pass on to medical professionals whilst providing support in the interim for the male. 

The male was open with his communication from the start of my attendance and provided honest answers when asked. I was wary to ask too many questions from the start as they were in a vulnerable position. I understood that if I asked too many questions they may shut down and I wouldn’t be able to gain any information or struggle to build a rapport.  

In the home environment, the male appeared relaxed but I could tell that there was an element where they wanted to be in control of the conversation and how the incident was going to play out. By asking relevant open questions, I believe I was able to take control of the conversation and direct questions towards the male’s mental health and what could be done about it.
In regard to non-verbal communication, I ensured that I kept eye contact at all times and that my body language was relaxed but not imposing. I wanted to appear authoritative but also that I was in a position that the male themselves could relax and feel support was available. 

I ensured to ask open questions so that I could get detailed answers, compared to asking closed questions which may have ended with one- or two-word answers which would provide limited or no information at all. 

I believe my active listening skills were good as I wanted the male to know that I was listening to what he was saying. I would nod or make other mannerisms to show him that I had heard what he had said and then ask follow up questions when I felt they were necessary. 

I feel that my use of communication was effective as the male stated he would speak with medical staff and that he would voluntarily attend for a mental health assessment. I believe if my communication hadn’t been effective, then either speaking with medical staff or attending for a voluntary assessment would not have taken place. 

When at the hospital the male’s demeanour changed so I had to adapt my communication techniques to fit in with this. The male became less reluctant to listen to Police, hospital staff and any person that was trying to offer advice and help. He appeared agitated and was again trying to influence conversations and decisions by attempting to take control.

When adapting my communication techniques, I had to be sterner in my conversation as well as more authoritative. I was again aware of my body language and changed this to fit the situation.

In this situation the male became less co-operative and was shouting and swearing. Due to this being in a hospital environment with patients and other members of the public present, my communication became more in the style of tactical communications with the male. I kept reminding the male of the area he was in and consequences him being agitated and worked up may have on them. My communication went from a questioning style to reasoning. 

I continued with my active listening skills throughout as I needed to hear the information that the male was saying and if there was anything that I needed to relay to medical staff. I also needed to be mindful of what was being said should there be any communication with medical staff or members of the public which could have accounted to an offence. 

I believe that my communications were effective with the male as he would calm down however due to believing he wanted to control the situation, he would then become agitated again. Through repetitive communication, I believe that I was able to eventually persuade him to relax enough and comply with the medical professions to get the help that he needed. 

Overall in terms of my communication skills within this incident, I believe I was effective in initially gathering relevant information and listening to the male and what the issues were. I also believe that in the environment where the male was more obstructive, I was effective with my communication due to being adaptable to the change in the environment and how I was able to alter my communication skills to fit.
 
(Total word count 765)

The use of force in a conflict situation requires a police officer to consider whether the use of force will have a lawful objective, for example effect an arrest; are there any other capable ways of completing the objective bar using the use of force and due to the nature of the threat or any potential consequences would the use of force be reasonable and proportionate? (College of Policing 2013)

If an officer feels that force is needed, they will also need to ensure that the use of force is justifiable, proportionate, legal, they take accountability for the force, the use of force is necessary as well as the force being ethical (JPLANE). 

An officer must also be aware of the situation that they find themselves in and assess the threat faced towards them, the person who is making the threats and any other person i.e.  members of the public who may be in the vicinity. 

Police officers will face conflict situations on an almost day to day basis and are often well versed in dealing with conflict. By using models such as Betari’s Box, officers can control a situation which may result in force not having to be used. 

Betari’s box theory works on the principle of one person’s attitude and behaviours affecting another person’s attitude and behaviours. In a real-world situation, this could be simplified as a person being polite and kind to another person leading them to be polite and kind. On the other end of the scale, a person being aggressive towards another will lead to the other person being aggressive. 

By using the Betari’s box model in a policing incident, this can help to calm situations down whilst also allowing officers to control their actions and that of others. The Betari’s box model in theory can be effective however there will be individuals who are anti-authoritarian or who this approach may not be effective on. Another consideration is that in regard to a policing example, a subject or threat may instigate behaviour due to their attitude which would result in an unnecessary use of force due to the subject’s attitude influencing that of the officers. 

In the circumstances regarding this incident, I believe that the use of force was necessary to prevent any further injury or harm coming to the male as he had attempted to harm himself, as well as preventing any further harm to officers and members of the public present. With the male attempting to harm himself whilst on the hospital premises and awaiting assessment, this increased the risk he posed to himself which resulted in unarmed skills including restraint as well as handcuffing being used. This was justified to prevent further harm to himself however when handcuffs were released, restraint had to be used again due to the subject trying to harm himself further by aggravating the cuts that he had done to himself earlier. Due to the biological contamination risk that this put officers and staff at, the force was justified and proportionate to allow medical treatment to be provided. Without force being used, there would have been a direct threat to officers, members of the public including hospital staff as well as the male themselves. The use of force prevented any further harm which then resulted in medical treatment being applied and a mental health assessment taking place for the male.  

(Total word count 562)

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I attended an incident which was of a domestic violence nature where the victim was a female living on her own, with a new-born child as well as another child living at the address.  The offender was a male (her ex-partner) who had attended at the address when he had no reason to do so and then made threats towards the victim’s new partner over the phone. Due to this, as well as the domestic nature of the incident, an offence of malicious communications was also complete.  

As this was the first incident of a domestic violence nature I had attended since leaving the training environment, I felt cautious when attending and on my initial contact with the victim as I wanted to ensure I did not miss anything out and wanted to provide the best service possible that I could. I was also aware that the manner and demeanour that I showed when interacting with the victim could affect the interaction, be this in a positive or negative manner. This may also have affected how much information the victim would provide.

Previous research has found that police activities that show a greater degree of investigative effort like completing a crime report or going on to make an arrest are positively linked with victim satisfaction with the police (Brandl and Horvath 1991). In regards to demeanour, a study by Robinson & Stroshine (2005) found that more than 70% of domestic violence victims from their research pool expected the police to be courteous or respectful, take the time to listen,  be understanding and take the time to listen amongst other areas as well. 

As earlier stated, when initially interacting with the victim I was cautious as I did not want to miss any information however grew in confidence the more I spoke with the female. From providing a confident approach, I believe this allowed the female to become more relaxed in my presence. An example of this is the female initially did not want to provide a statement. After talking through the statement taking process and what the outcomes could be if a statement was or wasn’t given, the female eventually decided to provide a written statement which I obtained from her. 

In this specific incident, the victim did want to make a complaint and go along with a formal complaint. In some cases of domestic violence however a victimless prosecution may occur. A victimless prosecution is where no evidence is directly given from the complainant or victim as they may not be willing to provide evidence, but it is in the public interest to continue with a prosecution without a victim. 

Another aspect of the incident which I believe I dealt with well was the area of the victim being a female and me being a male officer. This was an area where the victim may not have felt completely comfortable talking to me and may have preferred speaking to a female colleague. By being compassionate, listening to what the female had to say and by allowing them time to get their account across, I feel I managed this difficult area well and gained a good account from them. 

I was also aware to have an open mind in regard to the incident whilst being impartial and fair in regard to policing principles. In cases of domestic abuse/violence some people may form unconscious bias. Unconscious biases (also known as implicit biases) are social stereotypes about certain groups of people that individuals form outside their own conscious awareness (Office of Diversity and Outreach - University of California, San Francisco). 

An example of unconscious bias in a domestic abuse setting is that in a situation between a male and a female, the male is the likely offender and the female the likely victim. Statistics from the Office of National Statistics (ONS) in the year ending March 2020 showed that 92% of defendants in domestic abuse-related prosecutions were men. In contrast, the majority of victims were 77% females compared to 16% male.  

In this specific incident, the reality was that the victim was the female and offender the male, backing up the statistics provided by the ONS however I am mindful that I may enter incidents of domestic abuse and be faced with other scenarios. Regardless of this, I will endeavour to investigate the incident to the best of my abilities being honest, using my integrity and treating people with fairness. Without gaining an account from a person and until I have found out what has happened, I do not know what that person has faced. They may be under a significant amount of pressure and need help which is where I will look to investigate the matter to provide a positive outcome for them. 

In relation to this incident, a statement was taken which provided evidence to take the matter forward. A Domestic Abuse, Stalking and Harassment (DASH) booklet was also completed with the victim to form a risk assessment as well as if any further support was necessary or needed. Socially a support network was already available to the female via her family, new partner and friends however it was addressed should any further support be needed. Advice was also provided in relation to the children and child contact agreements to minimise risk in future. These actions were all done to safeguard the victim and avoid any repercussions coming about whilst the incident was under investigation.   
(Total Word Count – 905)

Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system;

When approaching this incident, I was aware that I have responsibilities to uphold in relation to the Codes of Practice that are available to victims and witnesses and what I need to do. 
My main priority, as per the Victims Code, was that the victim understood what was going on and that they were not providing any information that they were unwilling to do. By explaining the process of completing a statement and that it may ultimately end up by giving evidence in court, the victim was able to form a decision on whether they wanted to make a complaint. By wanting to make a statement, I was then able to explain the investigation process to them so again they understood what would be undertaken and likely next steps. 
 
In relation to the content of the Victim’s Code, I talked through what was available with the female. I explained the Victim Personal Statement (VPS) procedure, what it entailed and whether a VPS would want to be done at the time. At the time of the incident, a VPS was not completed on the victim’s wishes however it was explained that one could be completed should this change. By talking about the VPS, the victim was aware that how their feelings had been affected and how the incident had affected them personally could be put into place. 
I explained what Special Measures were to the victim and if there was anything that was needed to support the victim should the matter go to court. The victim was happy that they did not need any special measures put in place at this time however was aware of what they included and that they could change their mind if necessary. 

By completing the Domestic Abuse, Stalking and Harassment (DASH) booklet, the victim was aware that this was as part of a risk assessment and if anything further was needed to support them. Following on from the DASH, a Multi-Agency Risk Assessment Conference (MARAC), was also submitted. This was another safeguarding approach where other relevant agencies can be made aware of the incident and again offer or provide support should it be needed or requested. 

Although the offender had attended that day and an offence of malicious communications had been committed factors were in place which included safeguarding was in place with the female being supported by her partner and family and the subject living away from the area. Due to this the decision was made not to arrest the subject under Code G of PACE 1984 but to invite them for a voluntary interview to provide their account of events. If any further offences were committed or further calls received, this may have influenced a decision to arrest however at the time a voluntary attendance for interview was deemed sufficient. 

Under Right 6 of the Victim’s Code, if there was any information that I needed to update them on I ensured that this was done promptly and effectively. By providing updated information effectively this allowed the victim to know how the investigation was progressing whilst also allowing me to know if any further offences had been committed or the subject had made any attempts to contact regarding the investigation.  An example of updating information in this case would be when the subject’s voluntary interview was arranged to allow the victim to know that the investigation had progressed to that stage. 

Under the Victim’s code, further support was provided to the victim after the event by dedicated victim support officers. This allowed support to be offered by specially trained personnel to the victim on a personal level. Anything that was brought up through these interactions was then fed into me should I need to make any further contact with the victim to progress or provide further information in relation to the investigation.  

I feel I kept the victim updated on the investigation well and provided support to them on occasions when I was speaking to them. I also provided further safeguarding advice and ensured that I kept the victim informed throughout whilst also continuing and progressing the investigation effectively. 

(Total Word Count – 685)

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference:

I ensure to keep policing values present in every working situation as well as personal life. I also look to uphold these values in the way that I present myself and represent the force that I work for. I believe that I have kept the values set out by the College of Policing Framework.

In regard to integrity I ensured that I acted in line with the Code of Ethics and used the National Decision Model to make decisions and progress them for how the investigation would work. I looked to be honest and open with the victim as well as being courteous. I would like to think that the way I interacted with the victim and the way that I portrayed myself was in line with the force’s ideology and left the victim feeling that the level of service that had been provided was of a high standard.

In this incident, I have remained impartial and understood that there are always different sides to a situation. I also know that I won’t favour one person in an incident or try to let my personal feelings cloud my judgement when dealing with individuals. I allowed the victim to be comfortable with providing their account to me and have provided ample time for them to relay the information to me. This was also replicated later in the investigation where the subject’s account was provided. Again, I ensured that I was impartial and reflected on the two accounts provided.

I took any individual needs of the victim into account and if any further support was needed. Having the best information and evidence available to me allows me to make the best decisions and look to support the victim the best way I can. Having this information also allows me to see if any other agencies can be involved to provide further support which they are in a better position to provide. 

In regard to my values regarding public service, I have looked to support the victim by putting their interests first and how I can help them. In this incident I have initially taken a statement, completed a DASH booklet, offered support from external agencies and kept the victim updated on how the investigation was progressing. 

I made sure that I was respectful and listened to the victim as well as how the actions had made them and their family feel. I took on board what the victim wanted and explained how the investigation would progress under their wishes. I allowed the victim to express themselves and allowed my communication with them to be of a standard where they understood what I was going to do and how I was looking to progress the incident. 

I was transparent and honest by explaining my thought process to the victim with the decisions that I made and was wanting to make. I was also honest where if I was asked a question by the victim that I could not provide an answer to but said that I would make efforts to find that answer out for them. 

As this incident was of a sensitive nature, I looked to maintain that the information I was provided remained confidential and was only seen by people who could provide further support or help to further the investigation. I was aware that I could not provide confidential information to the offender prior to the interview and maintained confidentiality during the interview process as well as after the interview leading to the commencement of the investigation. 

I look to gain feedback from the situation and look to learn from this whether there have been positive or negative parts. In relation to this incident I used feedback from where I was slightly hesitant at first and have been more confident when going to other incidents since. Feedback has also allowed me to further improve the way I deal with victims and look to provide the best service possible, not just to victims of domestics but to all victims of crime. 

Overall I feel that my standards and behaviour throughout the incident and investigation including prior to attendance, when attending with the victim, during and completing the investigation and to the completion of the investigation were in line with the Code of Ethics and Policing values. 

(Total Word Count – 715)












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I attended an incident in the Blaenau Gwent area with two other colleagues, where a call was received from a third party in relation to an on-going disturbance that was taking place at the address. There was no further information available to me so it wasn’t known what was happening at the address of what I would be walking in to when getting there. I will reflect on this incident using Gibbs’s reflective model (1988).

Although no specific information was available, due to the nature of the information received (disturbance and a third-party call) I believed I would be attending an incident which would potentially have some element of violence or elements of domestic abuse. Owing to this, I used the National Decision Making (NDM) Model whilst on my way to the call to have a strategy in place for what I may have faced on my attendance. The NDM can be used for spontaneous or planned incidents and allows decision makers to form a rationale for what they decided to do during an incident as well as why they made the decisions they did (College of Policing 2013).

A pre-emptive strategy was discussed with colleagues on the way to the incident so that we all had an idea regarding what we may be attending and what each person could or would be responsible for when at the incident.  This was however susceptible to change due to the nature of the call and dependant on what I would be faced with on arrival which would again bring the NDM in to play.

On my arrival I identified which address the call was in relation to, exited my vehicle and checked if there were any further sounds of disturbance that I could hear whilst in the street. No people were in the street making themselves known to me and I couldn’t hear any sounds of a disturbance. By assessing if I could hear anyone in the street, I felt that this would help in an evidential way i.e. locating witnesses as well as from a safety perspective that no other resources would be needed e.g. if the disturbance had been caused by a fight in the street, I may have needed more resources to attend. From this reaction I believed that the people involved were in the address provided so made my way to the front door of the property which was closed. 

Due to the door being closed I was aware of my power of entries to the property should they be needed which were Section 17 of the Police and Criminal Evidence (PACE) Act 1984 to save life or limb as well as a power of entry to prevent a Breach of the Peace. My powers were not needed as when knocking the door, I was met by a male and a female in the doorway who immediately tried to make themselves sound louder than each other and tried to get there point across. Both the male and female were making an allegation of assault against each other. 

The male and the female were separated and taken into separate rooms of the house so accounts could be taken of what happened. I spoke with the male who was slightly intoxicated in the downstairs living room to gain an account of what had happened and tried to calm him down as I could see he was visibly stressed and wanted to get his account across. 

I looked to employ a communication level in line with the Betari’s Box theory (College of Policing 2020), realising that my actions may affect that of the person I was interacting with. I did not want to appear to be too hostile towards the male as this may have led him to become more aggressive and not co-operate whilst also wanting to not be too complacent and letting the male control the situation. 

Due to my use of verbal communication and the level that I interacted at with the male, this meant that a use of force was not needed. The male was compliant and engaged well with me.

Another concern I had was that the male had a visible cut to his right hand. I asked the male if he needed any first aid for the cut which he declined however due to concerns I had regarding the cut, I found some tissue and advised the male to put pressure on the wound to stop the bleeding. From identifying that first aid was needed and by trying to help the male, this helped build a rapport with the male where he seemed to relax in my company.  

After I had spoken with the male, I conferred with my colleague who had been speaking with the female and had also gained an account of the incident. From the information that was provided and available, either party could have been arrested however through a detailed discussion a rationale was formed to arrest the male. This was due to the accounts that had been provided, injuries being inflicted to the female and further safeguarding actions that would be implemented from the decision to arrest the male. 
Although all the information provided had formed the rationale to arrest the male, I was aware of the unconscious bias theory (Greenwald & Banaji 1995) with the male as the offender and female as the victim in an incident of domestic violence however I was satisfied that the information I had received had given me sufficient grounds to arrest the male. I was also satisfied that there were the relevant necessities to arrest the male under Section 24 PACE 1984. This decision was again implemented by using the NDM. 

I also told the male why he had been arrested in line with Article 5 of the Human Rights Act 1998 so that his right to liberty was not breached unfairly due to him being arrested for the offence. 

I stated to the male that he was under arrest and cautioned him before searching the male using the quadrant technique. After searching the male, he was placed into the police vehicle and transported to the custody unit. At the custody unit I relayed the circumstances of the incident and my necessities for arresting the male to the custody sergeant on duty at the time where the male’s detention was authorised and he was placed in to a cell to await an interview when he was sober.

Although the male had been arrested and was away from the victim, a follow up visit was made to the victim after custody and she was informed of further safeguarding actions that could be put in place. A Domestic Abuse, Stalking and Harassment (DASH) had been completed with the victim on the earlier attendance as well as a Public Protection Notification (PPN) and Multi Agency Risk Assessment Conference (MARAC) referral being submitted on return to the station for further safeguarding as well as any support that could be offered from external agencies. 

My initial feelings when first receiving the call were of a slight level of anxiousness as well as some nerves due to not knowing what the incident was completely. Although I did not know the exact circumstances, believing that it was a domestic related incident made me feel that I would potentially be going into a violent situation which may have led to some of the feelings of nerves. 

I am aware that as part of my role, I will attend situations of violence and trauma but am also aware that relevant support is available should it be needed. A study by Warren (2015) found that there was sufficient evidence in the study to support their hypothesis that attending incidents of trauma and violence affects police officers overall job stressors as well as their physical and mental health. 

On the way to the incident, my feelings became less of anxiousness and more towards how I wanted to deal with the incident. Due to the potential circumstances of the incident, I knew I would have to be confident to control the situation and take charge of the incident. I realised that if I did not control the situation, there was potential for further harm and a loss of evidence if the situation was not contained. 

On attendance at and during the incident I felt that I was calm and composed and followed protocol well by separating the individuals into different rooms so that accounts could be given. As with all incidents, I was impartial when speaking with the male and did not let personal feelings cloud my judgement when forming decisions. I let the male provide his account of what had happened but did not let him overpower the situation so I felt that I was in control of what was happening, not the male. I felt that I was open with the male and treated him with respect which allowed them to relax and provide an open account which gave me relevant and sufficient information to form a decision and what action I would take next.

During the information forming process, I was confident in my decision making and felt that I could stand by the decision I made and the rationale that I had formed. There was some trepidation as there was enough information to suggest either party could have been arrested however from my rationale, I wanted to ensure that I was protecting the person who was at risk the most in this situation which I felt I came to the right decision on. I was confident with this as I knew that I would be arresting the male and taking them to custody so had to make sure my reasons for arrest were proportionate and necessary so that the male’s detention would be authorised and not turned away at the custody desk. 

My feelings for the incident overall were that I dealt with the incident well, I was confident in my abilities, was happy with the way that my actions had gone and ultimately, I had protected and helped a vulnerable person who needed assistance and support. 

Evaluating the incident, I believe that overall it was handled well, I was professional to persons involved including colleagues and ultimately the incident ended with a positive outcome. I believe that the incident flowed well with colleagues working well with each other to separate individuals involved and gaining enough information and evidence to form decisions which could be stood by, making myself accountable for my decision in line with the Policing principles. 

The positives of this incident for me were that I engaged with the male well enough to form a rapport in my short time dealing with him. Although I eventually arrested the male, I did not allow the rapport that was built to cloud my judgement and kept an open mind. As both parties were making allegations against each other and me being young in service, there may have been opportunity for the male to try and influence my decision via the account that he had provided. By remaining impartial, honest and an openness in my thought processes, I didn’t allow the male to persuade me in any of the decisions that I made. 

A positive for a wider perspective was the way I interacted with other colleagues present with a good level of teamwork to provide a positive outcome. From good teamwork, information was relayed accurately and in a correct manner which allowed the incident to be dealt with as it was. Going on to attending further incidents this can provide confidence when working with colleagues as I know I have worked with them in a positive manner at a previous incident. 

A negative that I would pick up on for myself during the incident were that I allowed the male to speak too much when providing an account. By allowing the male to speak freely, I could have spent less time hearing non-relevant information and by pin pointing accurate information spent less time at the address and arrested the male sooner therefore removing him from the property earlier and minimising the risk to the victim at an earlier opportunity. 

Another negative was that I could have searched the male sooner after arrest. Due to wanting to get the male out of the property and into the police vehicle, I searched the prior to entering the vehicle whereas I should have searched the male immediately after arrest. Although the male had no items on him which could have caused injury, tampered with evidence or helped escape, by searching him sooner I could have minimised this risk to myself, colleagues and other persons sooner. 

Analysing the event, I believe it went well again due to the cohesive nature of myself and my colleagues. By everyone working together and having the same goal of trying to gain a positive outcome, the incident flowed well. 

From speaking about the incident and forming a plan prior to attendance, it allowed everyone to have an idea of what their roles would be. Ultimately this was relevant to dealing with what I was faced at the time and I’m aware that this could have been different should the circumstances have changed. I’m also aware that this may have been different had more information been available prior to attending the call and on route which may have influence the NDM in relation to the call. 

In conclusion of the event, I have learnt that I can be positive in the decisions that I make and can stand by them if they were to be put under criticism. I also learnt that I can remain calm in a high-pressure situation and make rationale choices in a situation which may cause others to stutter. I also learnt that I can work as part of a team and appreciate other people’s decisions as well as working on my own in the same situation. 

When forming an action plan for if I would be going into a similar incident again, I don’t think I would change the initial attendance factors. I would still look to separate any involved parties to minimise risk whilst also looking to gather as much information as possible in line with “Golden Hour Principles”. 

I would look to get a more streamlined initial account so that I can focus on investigation principles however am aware that some accounts may need to be more in-depth dependant on the situation. Regardless of the amount of time spent taking an account, I’m aware that I may need to be shorter or longer to get the most relevant information as possible. I’m also aware that some people will have different strengths and weaknesses so will take this into account should I attend with other colleagues.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Stop-search process  including GOWISELY process



	
By completing lawful searches where reasonable grounds are necessary and proportionate of persons/vehicles and premises.
	
Tutor Constable, colleagues on shift and previous class colleagues, supervisor, Me (reflective feedback, BWV, constructive criticism)

	
Initial Professional Development Unit (PDU) phase going in to the first 3 months of independent patrol to finetune.

	
Statement writing – Setting the scene and ensuring that statements are set out in correct chronological order







	
Completing statements with members of the public including victims of crime so that I can provide the best evidence from their perspective to support a positive prosecution.
	
Colleagues, Supervisor, Tutor Constable, Personal feedback for development. 
	
Initial PDU phase going in to first 6 weeks of independent patrol to finetune however I understand this may need more time depending on how many statements I take in this time period.

	
Interviewing process – How to interact with interviewees to gain the best evidential information. Make it more of a conversation than a script

	
Participating in interviews and looking to take the lead role if there are 2 interviewing officers
	
Feedback from colleagues who are also present in interview, reflective feedback by re-watching/listening to interviews conducted
	
Initial 3-6 months of Independent Patrol Status to gain a better understanding of how to interview whilst using further time to finetune my interviewing procedures. 
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By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.
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