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The essay will reflect on my learning which I acquired while working at Hilton Worldwide Hotel as an apprentice. The essay will highlight the roles and responsibilities of Hilton's worldwide hotel. It contains some basic principles such as flexibility, leadership and team building which are essential in the hospitality industry.
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Hilton Worldwide is an American multinational hospitality industry that provides premium quality foods and services. While working, I have gathered huge knowledge regarding the roles and responsibilities of the Hilton worldwide. They focus on coordinating the management operation and delivering premium food quality including beverage services to maximise customer satisfaction which is essential for the company. During the session, I gathered some essential things about the roles and responsibilities of each individual employee at Hilton worldwide (Rhou et al., 2020). They respond efficiently and positively take customer reviews to be more accurate in services for the guest. I came to know that each individual employee of Hilton worldwide focuses on maintaining the restaurant revenue and profitability including the goals for ensuring the customers get premium quality foods and services. They maintain in various ways such as 24*7 services, free laundry, spa and gym for providing the customers to live a quality lifestyle. Hilton Worldwide focuses on each and every service that can be the product activity in a high-quality menu to gain customer attraction and also provide excellent customer service by empowering the employees of Hilton Worldwide hotel.
During the session, I also gathered some experience in maintaining customer satisfaction by Hilton worldwide such as responding efficiently to customer complaints, maintaining the hygiene of premium quality service, maintaining a proper communication with customers, estimating future requirements for food, kitchen utensils or cleaning products and also ensure the safety of the individual guest at Hilton worldwide hotel. During the session from 1 to 3 weeks, I have gathered that there are more skills and knowledge required in taking responsibility for this Premium Hotel such as excellent communication, interpersonal skills, oriented in detail, leadership and team building which are essential to take responsibility in hotels. Moreover, individual employees have individual skills and responsibilities and they efficiently maintain customer satisfaction in terms of food products or premium quality services. During my time working I acquired knowledge in managing the budgeting system or coordinating with colleagues for a given task. However, I figured out that the Hilton hotel applies Maslow's theoretical approach to describing the expectation of customers including the perceptions and reactions towards the premium service that the company provides for customer satisfaction (Sabri et al., 2019). I have also get that there are some skills and knowledge required to take the Hotel responsibility such as;
Flexibility is an essential part of that involved in the responsibility of the Hotel. It is essential to create a backup plan regarding any problem that is faced by the entire Hotel. Flexibility is important because sometimes guest phase issues which can be turned out by empathy, flexibility and good management for maintaining the performance of the Hilton worldwide (Modica et al., 2020.). Communication is a major and important skill that is required in taking responsibility for Hilton worldwide Hotel. It helps in solving the problem and helps in meeting the needs of the customer. Interpersonal skills and communication both are required for interacting with the customer and understanding their needs which is very important for the hospitality industry. It is very often to interact with different types of customers and their requirements. It also helps in handling customer complaints against products or services. 
Moreover, I came to know that team building and leadership quality is also essential for taking the roles and responsibility of every employee in Hilton worldwide hotel. This topic is important for improving customer satisfaction which requires huge skills and creativity for attracting the customer. The hospitality industry holds a broader section in terms of products and services such as travel and tourism, lodging and creation, and foods and beverages. It ensures gaining the loyal customers which are required in the hospitality industry. Yet, it is essential for ensuring the supplies and equipment regarding quality and quantity, addressing customer complaints, and organising and coordinating for increasing efficiency.
This particular topic is important for managing the budget and the service of customers for supervising the maintenance of food and beverage in the hospitality industry (Goryushkina et al., 2019.). This topic is essential as it focuses on the ways of customer satisfaction and improves the performance of the hotel industry. The hospitality industry holds a broader section in terms of products and services such as travel and tourism, lodging and creation, and foods and beverages. It ensures gaining loyal customers which are required in the hospitality industry. 
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The above essay is based on the roles and responsibilities which is required in the hospitality industry. Hilton worldwide hotel focuses on customer satisfaction and improves their productivity by receiving customer reviews. The company aims towards providing premium services and products regarding foods and beverages, free laundry, and a gym, for customer satisfaction.
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