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Curriculum Vitae

CHRISTIAN DAVE GALVAN  
07453 291219  
christian22galvan@gmail.com 
NW, London 

PERSONAL PROFILE 

A real problem solver and a diligent student who has a cheerful disposition and the willingness to undertake all challenges imposed. As a university student, I possess an optimistic mentality under severe pressure to demonstrate my tenacity. My flexibility from being able to work in a team with leadership and management to an independent worker further adds to my approachable and friendly nature.My communication skills are absolutely enhanced as I have absolute command of the basic reading and writing skills. Also, my organisational skills and initiative are some of my strong traits to further show passion and commitment to my duties. I am also commercially updated and aware to show my adaptable nature. Perhaps, self-improvement is one of my unique and strongest skills to show my hardworking nature and my continuous desire to learn, be proactive and be the best version of myself. One of my special and unique skill sets would be optimism. Being optimistic on the job has made me do my job effectively and efficiently. 
 
KEY SKILLS & STRENGTHS 

• Person‑centred approach 
• Effective communication & interpersonal skills 
• Teamwork & lone working capability 
• Service‑user focused mindset 
• Health & safety awareness 
• Adaptive person, willing to undertake training 
• IT proficient (Microsoft Word, Excel, PowerPoint) 
• Bilingual 

WORK EXPERIENCE 

Bar Assistant / Bartender – Hudson’s Bar 

Apr 2022 - Oct 2023 
• Supported and trained new staff to maintain high service standards. 
• Developed confidence, leadership, and supervisory abilities. 
• Delegated tasks based on team strengths to maintain workflow efficiency. 

Bar Assistant – Nikita Bar 

Aug 2024 - Dec 2025 
• Delivered friendly, personalised customer service. 
• Maintained clean, organised work areas in line with health and safety standards. 
• Managed challenging situations with professionalism and empathy. 
Bar Assistant – The Yard Soho 
Feb 2022 - Mar 2022 
• Prepared and served drinks safely and accurately. 
• Maintained bar cleanliness and stock levels. 
• Assisted with till operations and customer enquiries. 

Bar Assistant – Novikov Bar 

Oct 2021 - Dec 2021 
• Supported stock rotation and inventory checks. 
• Assisted with bar opening and closing procedures. 
• Ensured smooth operations during peak periods. 

Bar Steward – Stringfellows Restaurant 

Aug 2019 - Sept 2021 
• Provided high‑quality customer service and upheld venue standards. 
• Ensured clean, safe, and organised service areas. 
• Managed multiple tasks efficiently in a fast‑paced environment. 

Production Line Worker – Malibu Sun Company 

May 2016 - Sept 2016 
• Operated production machinery safely. 
• Conducted product quality checks. 
• Packaged and prepared goods for shipment. 
• Followed strict health and safety practices. 

Customer Assistant – TESCO, Wood Green 

Feb 2016 - Mar 2016 
• Delivered excellent customer service on the shop floor. 
• Operated tills and handled cash transactions. 
• Assisted with inventory and supply management. 


EDUCATION & QUALIFICATIONS 
• BSc Health and Social Care (In Progress) – University of Trinity Saint David (June 2025 - Present) 
• BTEC Applied Science / Travel & Tourism 
• GCSEs: Art & Design, Art Graphics, Core Science, Additional Science, Mathematics, English Language, English Literature, Religious Studies 


REFERENCES AVAILABLE ON REQUEST 
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My Personal Statement
I am a compassionate, motivated, and responsible individual currently undertaking a three-year degree in Health and Social Care at the University of Trinity Saint David. I am deeply committed to developing a career in the health and social care sector, where I can make a meaningful contribution to individuals’ wellbeing while continuing to grow both professionally and personally. My academic studies are equipping me with a strong theoretical foundation, and I am eager to complement this with practical experience in a part-time or bank role.
Through my education, I have gained an understanding of key principles such as person-centred care, safeguarding, and the importance of promoting dignity and respect in all interactions. I am particularly influenced by concepts such as Maslow’s hierarchy of needs, which has strengthened my awareness of how physical, emotional, and social factors all contribute to an individual’s overall wellbeing. This knowledge guides my approach to care, ensuring I remain empathetic, attentive, and responsive to the diverse needs of service users.
In addition to my academic background, my experience in the hospitality industry has helped me develop a strong work ethic and a range of transferable skills. Working in fast-paced environments has taught me how to remain calm under pressure, manage my time effectively, and maintain high standards of service. I have consistently demonstrated the ability to communicate clearly and respectfully with a wide range of individuals, including customers and colleagues from diverse backgrounds. These experiences have strengthened my resilience, adaptability, and ability to work as part of a team.
I am highly adaptable and open to learning, with a strong willingness to undertake on-the-job training to further develop my skills. I am particularly keen to gain hands-on experience that will allow me to apply my knowledge in real-world settings, build confidence, and enhance my ability to support individuals effectively.
I am enthusiastic about the opportunity to contribute positively to service users’ lives while continuing to grow within the sector. I am confident that my dedication, practical experience, and genuine passion for helping others will enable me to be a valuable addition to any health and social care team.
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A.) My SWOT analysis

Introduction

My preparedness for a career in the health and social care industry, specifically in positions like care assistant or support worker, is assessed by this SWOT analysis. With reference to pertinent theories and frameworks, it examines both external opportunities and dangers as well as internal strengths and shortcomings. The goal is to evaluate my present skills objectively and pinpoint areas where I might improve professionally.

Strengths

My strong interpersonal skills, which facilitate successful communication and relationship-building, and Effective communication is essential to providing high-quality, person-centred care, according to Health and Social Care principles (Department of Health, 2015).

In addition, I have a strong academic background that includes important philosophies like Person-Centred Care (Rogers, 1951), which highlights the significance of customising care to each patient's needs. Reflective practice and well-informed decision-making are supported by this theoretical understanding.

Weaknesses

Despite my academic knowledge, I don't have much firsthand experience working in professional healthcare environments. This illustrates a disconnect between academic understanding and real-world application, which is essential for competence development.
I also lack confidence when it comes to doing practical chores, especially under pressure. This relates to Benner's Novice to Expert Model (Benner, 1984), which states that novices frequently rely on rules and lack situational experience, which lowers their confidence in challenging clinical circumstances.


Opportunities

There are plenty of chances to help me grow, especially through placements or entry-level positions like support worker or care assistant. By converting theory into practical ability, these experiences would enable me to put my theoretical knowledge into practice in accordance with Kolb's learning cycle (1984).


Threats

There might be a little competition for positions in the health and social care sector,because especially for me that will graduates 1st year with little real-world experience, is one possible danger. This highlights how crucial it is to have early work experience.
Lastly, access to additional training opportunities or unpaid internships may be restricted due to financial constraints, which could impede professional growth and entry into the employment.







B.) My Personal Development Plan
My personal development plan focuses on building a sustainable career in the healthcare sector, starting from an entry-level position and progressing toward becoming a registered nurse. Upon graduating this July, my first goal is to secure a Band 4 role, such as a care assistant or support worker. This will allow me to gain essential hands-on experience, develop patient care skills, and understand the daily responsibilities within clinical settings.
My second goal is to continue my academic progression over the next two years by advancing into the second year of university while working simultaneously in healthcare. Balancing study and employment will strengthen both my theoretical knowledge and practical competence, preparing me for future professional responsibilities.
Thirdly, I aim to actively develop key transferable skills, particularly communication, safeguarding awareness, and teamwork within multidisciplinary environments. I will also seek opportunities in community support services to broaden my experience and confidence when interacting with diverse populations.
To monitor my progress, I will engage in continuous training, including basic and advanced practical learning, and maintain a reflective diary to track my development. Finally, I will focus on building emotional resilience to manage the challenges of healthcare work effectively and maintain long-term career growth
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My Reflection

Introduction
The purpose of this reflection is to examine my thoughts, feelings, and performance during my LCHS4009 Component 1 assessment. I will use Gibbs’ Reflective Cycle (1988), which provides a structured framework consisting of six stages: description, feelings, evaluation, analysis, conclusion, and action plan. This model helps individuals learn from experience and improve future practice.
Description
For my LCHS4009 Component 1 assessment, I delivered a five-minute presentation on communication as an essential skill in health and social care. I discussed how practitioners should actively listen to service users and emphasised the importance of effective communication, particularly because healthcare environments can often be sources of anxiety and fear for patients. I also incorporated a fishbone diagram to demonstrate how identifying causes and effects can help improve communication issues within the healthcare sector.
Feelings
Before the presentation, I felt prepared as I had organised my notes and practised. However, during the presentation, I briefly lost track of my slides, which affected my flow. Despite this, I remained confident and was pleased with how I answered the final question regarding my chosen transferable skill, particularly my explanation of the fishbone diagram.
Evaluation
Overall, there were both strengths and weaknesses in my performance. Positively, I showed a clear understanding of communication in healthcare and presented my ideas in a logical structure. I was also able to apply relevant concepts effectively. 
Analysis
Using Gibbs’ model has highlighted the importance of reflection in improving performance. According to Gibbs (1988), reflection enables individuals to learn from experiences and develop their skills. In my case, better time management and more rehearsal could have improved my presentation. Practising in front of a mirror or recording myself could help enhance both timing and confidence. 
Conclusion
In conclusion, this experience helped me recognise both my strengths and areas for development. While I demonstrated a basic understanding of the topic and communicated key ideas effectively, I need to improve my time management, critical thinking, and use of academic sources. Reflecting on this experience has increased my awareness of how my preparation and delivery impact my performance.
Action Plan
For future assessments, I plan to start my preparation earlier and create a clear timeline to manage my workload effectively. I will practise presentations multiple times to improve timing and confidence. Additionally, I aim to strengthen my critical analysis skills and engage with a wider range of scholarly sources. 
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