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	[bookmark: _Toc49860896]INTRODUCTION

The virtual learning environment is a modern technological system that promotes remote learning methods, software and hardware that works with various ways of approach for better efficiency when it comes to organizing, creating, and developing classes in platforms online. Thus, students and teachers can go through online teaching with interactive learning materials that the WEB with the resources provided by the Internet which, seems to unlimited access to information that is currently demanded by a new era of learning and advance for education environment. (Dillenbourg, P., Schneider, D. & Synteta P., 2002)

	The concept of virtual learning environment (VLE) is introduced in the 1990s When the Internet already had a considerable influence reach in many sectors, thus appearing ways to operate with new tools that create assistance to the traditional method of study; From this time on. A new paradigm of information benefits its initiated for students and tutors willing to enhance a regular model and restart a path in online education. The Internet is the main protagonist of the virtual learning environment succumbs to the activities that the operation of teaching incorporates, with classes online, video conferencing, and distance learning. (Kanimozhi, 2002)

different organizations that use it as a form of prerequisite training. The two principal users are instructors and students. VLEs are created, to support students in active learning, and educators in teaching. Although such two tasks are closely linked; They vary in practical ways and may obtain multiple variations and help rates by VLEs. Pupil uses this for connectivity and Speaks to the VLE. Teachers can, however, play Dual roles. Lecturers design the interface according to their needs training and introduction of various functionalities (For instance, interactive quizzes, calendars, chat rooms), the range of tasks performed by the working teacher. The VLE can be much larger, and the tasks complex. The match rates between the activities learners and lecturers have to accomplish will vary. (McGill, T. J. & Hobbs, V. J., 2007)
	 


A study is important for assessing which platforms are the best for the research y searching de material. These studies tell which of them is quoted most on the Web  Sites with a large impact size. (Bri, D., Garcia, M., Coll, H., & Lloret, J., 2009)

such us all the academic fields studied, having examined the virtual learning environment, it is now necessary to consider, that conducting researches to deepen and develop comprehension in the progress of integrating online education.
It is essential to know that research gives the scope for improvement of tools and how this has an impact on learning and teaching. (Bri, D., Garcia, M., Coll, H., & Lloret, J., 2009)
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LITERATURE REVIEW

The virtual learning environment has initiated a significant role in many lives, giving them opportunities to ensure equal education being accessible to all. Remote learning is a new tool that has developed to provide students and lecturers can manage a  versatile approach, thus of teaching breaking learning traditions that are becoming increasingly obsolete. (Burkle, M. & Kinshuk, K., 2009)


The service consists a suite of materials and technical aspects that are presented through online, web-based classrooms, classes and exams. Help learners with the use of VLE technology in learning it is a focused and participatory way offering opportunities for students to engage with each one of them with teachers in virtual classes via the use of Social networking technologies, including such blogs, Discussion boards, profiles, video conferencing, and more sophisticated software technologies that allow remote classrooms to use engagement and exchange. (Miller, 2010)

The total system offers innovative approaches for soliciting, collecting, organizing, annotating, evaluating, collating, analyzing, and safely linking material as it is incorporated and delivered through a web-enabled computer system on an internal or external website or HTML-based file or site. The content is in the form of data or information that created, generated, and registered, for the aim of constructing personal and collective knowledge, knowledge building and organizational learning. (Miller, 2010)

With the implementation of virtual services also, it is satisfactory to find virtual libraries with a full variety of catalogs, from E-books, academic journals, magazines, and electronic resources. The virtual learning environment creates gateways for students and teachers at the same time. (Roumen, N. & Iliana N., 1996)

‘The virtual help desk provides expert help, access to the teacher, school administration, support in specific activities, e.g. a software kit for flexible instructional modules design’. (Roumen, N. & Iliana N., 1996)

The benefits of the students, lecturers, and administration go beyond any traditional formula made in a physical space in a classroom naturally evolving in many aspects, In other words must encourage students to use the skills, developing the potential of each one, with the tools and services offered by different platforms. It is also a very productive way of preparing students for an open future of possibilities, where new technologies are giving resources for better opportunities to advance and aspire to jobs across most sectors and professions. In addition  the progress in students life  reinforce the knowledge, Immersing  them a level of digital fluency, enhancing additional skills such as self-management, independent learning and  time management. (Lee, B., 2019)

 The classroom teaching environment and virtual learning environment apart from the fact that teaching styles offer quality because they contribute space for them to discuss, record and share ideas. Everything can vary depending also on the interest of the parties, a rigorous schedule is created in person, those long hours of listening to the teacher have consequences, for example, the fatigue of students and teachers in excessive hours that all motivation vanishes, as in the classroom face to face creates a more social and contact space; the VLE reduce the face to face interaction since the screens create that barrier but offer its advantages as a great deal of teachers' time is weighed down in burdensome administrative tasks or classroom preparation at the sight of this, the contributions are worth considering, to when choosing what is best for each student, teacher and administration in charge of leading an optimal result in learning. (Bromham, L. & Oprandi, P., 2006)

Among the benefits found, the platform is known as Moodle, which is distributed free of charge, is available to university students giving freedom to design their curriculum content, depending on the needs of the students, lecturers, and the rest of the staff. One aspect which illustrates it is the University of  Wales: Trinity Saint David; since it provides the application of a system that distributes various types of learning tools, presenting the information and offering support within the VLE. A virtual learning environment is a teaching tool that could facilitate university lecturers to increment modern technology as a pedagogical medium, is intending to make virtual classes in effective learning and the most meaningful positive experiences for the teachers to continue the educational goals from the beginning to the end in the academic lives of students. (Ageel, M. & Woollard, J., 2012)

The current appreciation about VLE identifies an amusing  viewpoint on every services and benefit but the other hand, the challenges exist, is in transforming the learning culture that has always remained and promoted among the learners to a new model, with the creation of training plans to take on control of the new tools giving the confidence to continue in the process of adaptation, the other component in the equation is the lecturers that must update, develop the skills, that the demand to provide classes with programmed contents, using web page designing tools, multimedia courseware production, an HTML document, and preparation, etc. is essential.
The courses, online communication, the use of the database that offered is to make it entertaining and interactive, thence that of the efficiency of self-learning. Thus, another difficulty encountered is that if there is no previous training in this virtual learning environment it can cause irregularities. In addition to, it must be ensured that the matter is distributed equally for all, regardless of where it is located. (Ibohal, S. & Madhuri, D., 2009)

Finally, it is necessary to note that for parts of the administration, it is challenging to respond to all the requests made by the students at the moment because there is a saturation of emails in the inbox, costing waiting time for solutions of concerns by part of the student body. (Ibohal, S. & Madhuri, D., 2009)

The technology used in VLE must adhere to the correct requirements of the online learner, the online instructor, and the administrative management who must track and manage learner records.
There are five types of E-Learning software. (Kapp K. M., 2003)

•	Programming Languages 
•	 Authoring Packages 
•	 Learning Management Systems 
•	 Content Management Systems 
•	 Learning Content Management Systems

Each of these could be combining or used alone. 

•	The first of all offers the least complex programming since it works with a language called HTML. Programming languages like JAVA, JAVASCRIPT, and PEARL are available to all online learning sites, making it more productive when creating online learning. (Kapp K. M., 2003)

•	The second software is pre-installed and default templates, which do not require prior knowledge in coding so that lecturers can use them to design content with a more satisfying workflow. The packages are Macromedia's Dreamweaver, Trainer Soft, and Lecturers. (Kapp K. M., 2003)

•	The third and most popular is Learning Management System (LMS)  the system itself helps track and store user performance on built-in assessments, allowing visualize the time learner has spent in a specific area of the course. The Software are Blackboard, E-College, or WebCT. (Kapp K. M., 2003)

•	Content Management System (CMS) provides help cataloging, tracking and handling content in online courses, the database uses keywords and a broad ability to find already cataloged resources, such as graphics, sound files, video files, and text files. (Kapp K. M., 2003)

•	Lastly, Learning Content Management System (LCMS) is a system that combines various possibilities of E-Learning software, expanding the capacity of tracking user, author content, store and recover content at the opportune moment, as required. (Kapp K. M., 2003)

A particular risk of this technology can lead to a colossal difficulty is 

‘Uncertainty about how COVID-19 will effect assessments, work-placements, study exchanges, and other learning activities that will lead to rising anxiety levels’. (Hack, K., 2020).

Throughout the pandemic, anxiety levels have been experienced for many students in the UK, since virtual education has been imposed by unexpected events, many teachers, students, parents, and administrators have been affected by teaching that many were unaware of, without having any idea how to use advanced programs and teaching platforms without prior training.
The transition to distance learning has also involved in a hectic way learning tools that, suppose basic knowledge without counting those who do not have it, the pace of teaching has been affected and has also raised new debates.

‘not all students will have access to the necessary technology or data packages to enable them to watch an online ‘class’. They may be sharing a Wi-Fi connection with 5 or 6 house mates or their ability to ‘attend’ class during the timetabled slot may have been disrupted by caring responsibilities’. (Hack, K., 2020)

Consequently, families that do not have Wi-Fi or devices to attend different classes of each member, organizations have worked hard to support these families that do not have the resources to continue their studies online. Citizens UK is a well-known charity established in various locations and involved in southeast London areas.
It has created a survey to meet the needs of students who do not have access to conduct classes at home. With the result found, fourteen devices were provided for these families to continue with virtual learning, this case study such example, and in particular, the COVID 19, makes it vulnerable and shows the gaps that this technology can cause since it does not all students have access to technological devices in their homes and the capital to buy them. (Citizens, UK., 2020)

The legislation considered to carry virtual learning and overall related of it, UK government works to ensure the standards are in place,  that safeguards the safety, fairness, and transparency of the platforms used so that all students, teachers, administrators, and parents have quality, accessibility, and provide the rights that guarantee equal opportunities for flexible and independent online learning. In agreement Data Protection Act, General Data Protection Regulation, and the policies in collaboration with DAO that was working to identify each aspect of the E-learning resources and the technology used that they verify to provide quality in the centers that produce the programs and content. (GOV.UK, 2020)

A commitment to new technologies and opportunities in the virtual learning environment, In search of solutions, is one of the aims to promote online education. Seeing the pros and cons that may arise, studies related by many western universities, have determined that the options that should be implemented, to students who can consolidate a working life and the academics are influencing the advancement of service improvement. Thus, Contributing to vital and open lines of communication between the learner, the tutor, and the employer. ( Education Technology, 2020)

‘Next-generation virtual learning environments (VLEs) provide a space for collaboration as well as supporting learning and ensuring that students feel part of university life.’ ( Education Technology, 2020)
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RESEARCH QUESTIONS (VIRTUAL LEARNING ENVIRONMENT)

1. The first time you took the online classes due to the COVID-19 situation, what were the skills you had to handle the different tools provided by the university platform?
2. How could teaching within the university be improved with a virtual learning environment?
3. Would work better the virtual learning environment with previous training to the students and lecturers?
4. Virtual learning environment is the key aspect in the university to provide freedom of schedules and organization without displacement to physical spaces according to the needs of each student?
5. What is the purpose of the virtual learning environment in society?
6. The University of Wales Trinity Saint David offers this option of online studies, today living the experience of the virtual learning environment by force, has the perspective of continuing studying through this tool?	
7. What are the improvements that have digital skills with the virtual learning environment among students, lecturers, and admin?
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· Access qualification in the UK despite Brexit.

· Obtain a degree that will open doors for me internationally.

· Develop and improve my English language skills.

· Have opportunities with higher projection and purposes.

· Obtain an international perspective.

· Advance the next phase to continue my academic path and pursue my achievements.



[bookmark: _Toc49860900]OBJECTIVES (ACTIONS REQUIRED TO ACHIEVE MY AIMS)


· Organize ideas before starting, write practical habits to strengthen my learning plan in my notes.

· Time management and create a calendar with assessment deadlines and study hours.

· Clearly define my goals and design a plan that productively supports me accomplishing tasks that lecturers expect.

· Set up study space where I can focus and expand the use of the time.

· Learn from mistakes to improve.

· Have autonomy of my self-learning, creating guidelines, also request for support to any questions that may arise during my learning.

· Actively participate and attend classes.

· Practice punctuality.
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To achieve the aim of comprehension  of the virtual learning environment, I initially had to start by reading more thoroughly to see the features, impact, and technologies used. Thus, analyzing the academic texts that we can find as sources of research, previously. I established a flow of information that I found more appropriate to that required by the lecturer and following the guidelines posteriorly. The research is allowing me to collect data for my questionnaire and accurate impressions.

To illustrate the previous statement the UWTSD has designed its virtual learning environment program as an option for other students who choose to study online from the beginning, thereby giving the possibility to organize and plan according to the requirements of the students.
Nowadays with the COVID 19 the students who attended face-to-face classes in a traditional classroom, were immersed in a VLE, which they decided to attend in person from the beginning, what is the impact for these students ?, the objective of this research is Formulate the correct questions to create a survey to obtain a complete understanding and different points of view and, thus enhance the service.

Subsequently, I will design and formulate questions quantitative and qualitative through google forms that will facilitate the gathering of information that I will analyze afterward; I will provide a more detailed overview of VLE.
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	Questions
	Responses (Yes)
	Responses(No)
	Responses(Maybe)
	minimum Score
	maximum Score

	Q1
	7
	4
	4
	4
	7

	Q2
	10
	3
	2
	2
	10

	Q3
	6
	7
	2
	2
	7

	Total Score
	23
	14
	8
	 
	 

	Average Score
	7.67
	4.67
	2.67
	 
	 











	Questions
	One
	Two
	Three
	Four
	Five
	minimum Score
	maximum Score

	Q4
	2
	3
	8
	3
	 
	2
	8

	Q5
	4
	3
	5
	2
	1
	1
	5

	Q6
	3
	3
	6
	3
	 
	3
	6

	Total Score
	9
	9
	19
	8
	1
	 
	 

	Average Score
	3
	3
	6.33
	2.67
	1
	 
	 









	Questions
	Strongly disagree
	Disagree
	Neutral
	Agree
	Strongly agree
	Minimum Score
	Maximum Score

	Q7
	 
	1
	4
	8
	2
	1
	8

	Q8
	 
	 
	6
	7
	2
	2
	7

	Q9
	 
	 
	1
	7
	7
	0
	7

	Total Score
	0
	1
	11
	22
	11
	 
	 

	Average Score
	 
	 
	3.67
	7.33
	3.67
	 
	 









	Questions
	Positive Feedback
	Negative Feedback
	minimum score
	maximum score

	Q10
	7
	6
	6
	7

	total score
	7
	6
	 
	 

	average score
	7
	6
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DISCUSSION


Considerable attention must be paid when VLE is a learning tool for many students that they had never been working before with it. This topic opens a discussion in the University of Wales Trinity Saint David henceforward to improve and ensure the learning of every student who never worked thought a virtual learning environment. COVID – 19 has changed the vision of the classroom nowadays. These were the data results found in the survey provided to student and lecturers:


· From Question one, two and three:  The majority of respondents among these question option was selected the most is Yes.

· Q1 Do you think that a virtual learning environment is a tool that our university should be use always?
· Q2 Do you feel that Virtual learning environment has been helpful to you as a teacher/student?
· Q3 Before the lockdown had on account the virtual learning environment like a choice to study or teach?

It was YES with a total score of Twenty-Three than the other options provided, thus this illustrates that even though VLE is a new tool for many, it is useful and has a significant acceptance among those 15 students and lecturers that it has used since March until now, and leaving with an average score of 7.67 of the responses with a difference of NO very few participants which was 4.67

The minimum score among the questions is Two also, I observed that in the table and the corresponding totals, the participation and commitment of my participants establish a positive margin in the use of the VLE.




· From Question four, five and six:   In response most of the participants  in linear scale ranked Three (50%) the following  Questions.

· Q4 Before the lockdown had on account the virtual learning environment as a choice to study or teach?
· Q5 have you been able to learn or teach in a more dynamic way with the virtual learning environment?
· Q6 Would you think that the virtual learning environment could satisfy your expectations to continue studying or teaching for the next few years?

These questions revealed that is in a state of neutrality and approbation, the statistics in the chart verify that the satisfaction is not negative at all, and it is divided between the values of four and two starting 19 percent on the scale, the students or teachers who experience the VLE as a future study tool with less possibility in the future is low, but these percentages must be taken into account to find out how that remaining amount could be improved.

The maximum score for question four is eight, Those who had not previously taken into account the VLE as a study option, the maximum score is an 8, since students and teachers have been forced to change a classroom for virtual classes, the changes experienced are indicated by the statistics and taking into account that it is 53.3% of the fifteen surveyed reflect the impact.

· From Question seven, eight and nine:   Highlighted the impact of VLE in these proposed questions to demonstrate the percentage of the data analyzed, and the surprising results concluded from the participants.

· Q7 Think about your experiences with Microsoft Team as a platform of virtual learning environment, could be improved in term of interaction?


· Q8 Do the students/lecturer understand the virtual learning environment?
· Q9 Could be the virtual learning environment improved taking a previous training to ensure major efficiency for students/lecturers?


The remarkable result to emerge from the data is that the majority of the respondents tend to agree according to the three questions with a percentage of 53.3%, 46.7% and, lastly, 46.7% with the difference of question nine strongly agree with 46.7% it is fundamental to note that the results tend to be positive, revealing a certain low average in which responses that are partially negative to take into account, such as in question 7, only 6.7% disagree.

The maximum score for question 8 is eight, who understand the use of the VLE with a strongly agree of 46.7% and a low percentage of 13.3% who disagree.

· Question ten positives and negatives feedbacks:    In these open questions, the initial question is that if there is any objection in this regard by VLE, which would be it, each of the respondents answered:

· Q10 In your own words, answer the following question: Do you find any objection to the question that does not continue to use the virtual learning environment?

In the chart, it illustrates that the negative and positive results are 50% in each one, an amount that raises a balance among the respondents, they agree that they can always see limitation in the VLE, but at the same time they also take advantage of the tool in their tasks.

The correlation was found of a slight difference between minimum six and maximum seven, where the questionnaire allows an open answer about what was experienced with VLE, those who had positive feedback enjoy teaching to a high degree, those who received negative feedback tend to see this type of teaching with some shortcomings, which should be taken into account and although the total was more positive by a difference of one, those answers propose the university to implements solutions for those students who are not positively experienced in exchange for classrooms and virtual classes.

· It is essential to note that what I have experienced during these months with VLE I have evolved because the use of this method has been a big change for me and many of us who have always been in classrooms, I believe that the changes are exponential with the data collected in the questionnaire, the respondents feel positive how I am experiencing it, the benefits found during these months have been the schedules, the displacement and greater mobility for me particularly than with my current situation, and I have been able to coordinate appointments, work and caring for my family while I am at home.
Another benefit found is that self-learning increases with the hours at home and the responsibility to care about my learning, using modules that offer a variety of resources.

· For this study, it was of interest to investigate and fully understand the structure of an academic report. Also develop it throughout the classes with the lecturer always providing search tools, accurate explanations that motivated me to want to learn more. This work aims to develop digital skills and research methods, during classes and at home, I applied the knowledge obtained and also with the research on the topic of virtual learning environment I was able to argue and describe the points to follow in the construction of the report. For our first goal, we focus on research the information for the questions proposed by the lecturer, and subsequently for conducting a survey created in Google forms related to VLE to send to students and lecturers. Afterward, collect the data and analyze it with Microsoft Excel. The ultimate goal was to produce charts to illustrate the responses obtained by applying the formulas from ΣAutoSum, finding, the average, sum, minimum, and maximum. This would provide us with calculations that we could finally reflect at the end of the report, demonstrating the learning applying the methods and skills for academic reports.

CONCLUSION


The practical advantages of the method VLE are that it can be applied to different circumstances. The best scenario is the current situation COVID-19  during the pandemic. We have been studying through the platform that can allow us to connect with the lecturers, administration, and colleagues from university, therefore, ensuring that the platforms as Moodle can provide all the resources to follow with ours learning from home. 
I have identified the advantages of VLE, and as also the gaps through the survey sent to my lecturers and colleagues, I could analyze the level of satisfaction and the disadvantages that can arise from others from their experiences using VLE.
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Responses Q1, Q2 &Q3

Responses (Yes)	
Q1	Q2	Q3	Total Score	Avarage Score	7	10	6	23	7.666666666666667	Responses(No)	
Q1	Q2	Q3	Total Score	Avarage Score	4	3	7	14	4.666666666666667	Responses(Maybe)	
Q1	Q2	Q3	Total Score	Avarage Score	4	2	2	8	2.6666666666666665	



Average Scorev Q1, Q2 & Q3

Responses (Yes)	
Avarage Score	7.666666666666667	Responses(No)	
Avarage Score	4.666666666666667	Responses(Maybe)	
Avarage Score	2.6666666666666665	



Responses Q4, Q5 & Q6

Q4	
One	Two	Three	Four	Five	2	3	8	3	Q5	
One	Two	Three	Four	Five	4	3	5	2	1	Q6	
One	Two	Three	Four	Five	3	3	6	3	Total Score	
One	Two	Three	Four	Five	9	9	19	8	1	Avarage Score	
One	Two	Three	Four	Five	3	3	6.333333333333333	2.6666666666666665	1	

Average Score Q4, Q5 & Q6

Q4	
One	Two	Three	Four	Five	minimum Score	maximum Score	Q5	
One	Two	Three	Four	Five	minimum Score	maximum Score	Q6	
One	Two	Three	Four	Five	minimum Score	maximum Score	Total Score	
One	Two	Three	Four	Five	minimum Score	maximum Score	Avarage Score	
One	Two	Three	Four	Five	minimum Score	maximum Score	3	3	6.333333333333333	2.6666666666666665	1	

Responses Q7, Q8 & Q9

Q7	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	1	4	8	2	Q8	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	6	7	2	Q9	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	1	7	7	Total Score	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	0	1	11	22	11	Average Score	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	3.6666666666666665	7.333333333333333	3.6666666666666665	



Avarage Score q7, q8 & q9


Q7	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	Minimum Score	Maximun Score	Q8	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	Minimum Score	Maximun Score	Q9	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	Minimum Score	Maximun Score	Total Score	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	Minimum Score	Maximun Score	Avarage Score	
Strongly disagree	Disagree	Neutral	Agree	Strongly agree	Minimum Score	Maximun Score	3.6666666666666665	7.333333333333333	3.6666666666666665	
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Q2 Do you feel that Virtual learning environment has been helpful to you as a teacher/student? *
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SURVEY, THE VIRTUAL LEARNING ENVIRONMENT

The next questions are formulated to students and lecturers from UWTSD, with the aim of collect data respect
for the VLE experience. The survey will be anonymous to ensure the confidentiality of the participants.

Email address *

Valid email address

This form is collecting email addresses. Change settings

Q1 Do you think that a virtual learning environment is a tool that our university should use
always?

Yes

No

Maybe
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Q7 Think about your experiences with Microsoft Team as a platform of virtual learning environment,
could be improved in term of interaction?
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Q4 Before the lockdown had on account the virtual learning environment as a choice to study or *
teach?

Q5 have you been able to learn or teach in a more dynamic way with the vitual learning
environment?

Q6 Would you think that the virtual learning environment could satisfy your expectations to *

continue studying or teaching for the next few years?
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Q9 Could be the virtual learning environment improved taking a previous training to ensure
major efficiency for students/lecturers?
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Q10 In your own words, answer the following question: Do you find any objection to the
question that does not continue to use the virtual learning environment?
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Q8 Do the students/lecturer understand the virtual learning environment?
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Q1 Do you think that a virtual learning environment is a tool that our university should use
always?
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Q2 Do you feel that Virtual learning environment has been helpful to you as a
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