Gichura (2010) examined the experiences and study outcomes of Kenyan students pursuing higher education in the United Kingdom through a case study design, utilizing both cross-sectional and mixed-method approaches. Data collection occurred in three stages. The first stage involved a survey where questionnaires (N=300) were distributed to Kenyan students studying in the UK. In the second stage, interviews were conducted with Kenyan students, education policymakers, and staff from UK universities. The final stage consisted of policy document analysis.

The findings revealed that while many students reported positive academic and living experiences, others faced challenges, including extended study periods, leaving without a qualification, dropping out, or struggling to socially adapt due to the practical difficulties of living abroad. Government support systems for students during the pre-departure phase were inadequate, and organizations providing information to prospective students often had economic interests in recruitment, leading to uninformed decision-making for some students. Additionally, some students were unaware of available support services from UK universities and the Kenyan government upon their arrival in the UK.

The study underscored the need for a comprehensive policy framework and a code of conduct to guide the stakeholders involved in international education in Kenya. It also highlighted the importance of creating robust support systems that cater to the needs of international students and raising awareness about these services. Key recommendations included improving induction processes in both Kenya and the UK, enhancing sensitization, monitoring, and information dissemination before and during the study period. The establishment of a dedicated department to coordinate and manage international education in Kenya, with increased involvement from stakeholders, was also proposed to maximize the benefits of international education for Kenyan students, the Kenya Government, and UK institutions.
