The evaluation of how the criminal justice system serves defendants and victims through the criminal justice system

The criminal justice system, CJS, is a collective group of institutions that work to uphold the law and take action against individuals who commit crimes and protect those who are innocent (HMICFRS, 2025).  The groups that come under the criminal justice system are the police, the home office, his majesty’s crown prosecution service inspectorate, the court and tribunal service, the prison and probation service and the judiciary (Crown prosecution service, 2026).  The purpose of the criminal justice system is to ‘deliver justice’ by convicting the guilty and to stop them from reoffending and protect the innocent (Garside, 2008). This essay will evaluate the criminal justice system and how it serves both defendants and victims through the criminal justice system. The college of policing (2026) defines a victim as ‘a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence’. A defendant is referred as ‘an individual who is accused or sued in a legal context’ (Clio, 2026).

There are 5 key stages of the criminal justice process being, the investigation performed by the police, the charging of an individual or group of individuals, the trial of the individual or group of individuals, the sentencing where it is decided the outcome of the trial and finally the post-conviction stage. At the first stage of the police investigation a decision is made after the initial investigation which is made after the report of a crime. In this stage the police will obtain an account from the victim or any witnesses, meet the immediate needs of the victims and/or witnesses, take action to preserve any evidence and establish important clues and facts for quicker resolution to the investigation (Ryan, 2022). The second key stage being the decision to charge an individual which is typically made by the crown prosecution service (CPS) but other institutions also have statutory prosecution powers, a victim of crime can request a review of a police destination not to charge and prosecute a suspect (Ryan, 2022).  There is a two stage legal test carried out by the crown prosecution service in whether a prosecution can be brought about with the information and evidence provided by organisations such as the police, the test involves in stage one if there is enough evidence to provide a ‘realistic prospect of conviction’ and stage two revolves around is it within the interest of the public to prosecute the individual which comes down to their discretion on the damage caused by the offence, the impact on the public and the age and maturity of the suspect (Crown Prosecution Service, 2026).Within the trial stage of the criminal justice process the defendant is asked whether they plead ‘guilty’ or ‘not guilty’ to the offense they are being charged with if they plead ‘not guilty’ the case will go to trial. Last year 76% of defendants that were prosecuted pleaded ‘guilty’ therefore there was no need for a trial which is generally more efficient for the criminal justice system as it saves time, reduces costs and may obtain lighter sentences (Crown Prosecution Service, 2026). Within the trial the crown prosecution service sets out the charges against the defendant and to prove with the facts and evidence provided that the defendant is guilty, the prosecution and the defence will then have the opportunity in court to call witnesses or victims to stand and ask question related to the offence by the defendant ( Crown Prosecution Service, 2026). The fourth key stage is the sentencing this is when the verdict is reached, and the defendant is found guilty and the judge or the magistrate follows the guidelines on the sentencing of the relevant minimum and maximum of the offence committed and where the sentence should fall on that scale. The final stage being the post-conviction stage where a defendant is able to appeal against the conviction or the sentence they have been given, also from the victim if a sentence is deemed too low by them in more serious cases they can ask for the sentence to be reviewed again which is done by the attorney general’s office and if they agree then it will be sent to the court of appeal and a judge will review it to decide whether keep the same sentence or increase it ( Crown Prosecution Service, 2026).

The criminal justice system is the fundamental core to the relationship the state and the public have, the public expects that the criminal justice system and all the organisations that come under its banner offer them protection from crime and sentence those guilty to a relevant sentence on the basis of the offense they committed (Vera, 2022).  Victims are by definition reluctant participants in crime and generally the criminal justice system however they play a crucial role within it as without it the criminal justice system struggles to work effectively therefore the treatment of victims when involved with crime and the criminal justice system is crucial (Vera, 2022). The criminal justice system serves victims of crime through the victim’s code and the 12 rights that come within it, the victims code was established by the domestic violence, crime and victims act 2004 but came into effect in 2006 and revised in 2021 (Victim support, 2026). These 12 rights under the victim code help to protect and inform victims to what is available to them and protect them. 

There are however key issues with the criminal justice system as by September 2022 there were more than 60,000 cases that were backlogged within the crown court which is evident that their issues that need to be resolved (Cherry, 2026). The cases being backlogged show that the criminal justice system is not as effective at the current time as it should be as if that many cases have not been resolved it shows that the law is not being upheld and is significantly delayed in the sentencing of guilty offenders. When there are cases backlogged it causes more recent cases to be added to the pile and victims of crime will then have a decline in confidence in the criminal justice system which will further affect the criminal justice system as without willing victims to participate within the justice process a key stone of evidence and information will be forgone and can lead to a difficulty in sentencing offenders which then cause more decline in the criminal justice system therefore it is crucial to ensure that victims and protected and supported during the criminal justice process. There is also the ‘highest rates of prisoners on remand for fifty years’ and ‘court building in poor repair’ (Cherry, 2026).Which hinders the criminal justice process as with poor court building it affects how effective they can be and with more prisoners it is a cause for reflection that some sentencing may be too long or there needs to have measures to be put in place as to persuade possible offenders not to and to remain innocent within the public and the community.

In conclusion the criminal justice system and all the organisations that come under it are essential to maintain social order, to protect the innocent, uphold the law and punish offenders and to put effort into making sure individuals are less likely to offend are their sentence. It also crucial that victims are protected and supported when within the criminal justice system as the criminal justice process needs willing victims for effective resolution and sentencing of guilty offenders. The criminal justice system serves both victims and victims through the criminal justice process and it is essential that it is as effective as possible to uphold social order and the law. The effectiveness of the criminal justice system and the criminal justice process are essential as it allows for the efficient resolution for guilty offenders and justice for victims for the increase in public approval of the criminal justice system which is also crucial for willing victims when involved in the criminal justice process as they help with gathering information and facts to sentence guilty offenders.
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