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Personal Profile
Compassionate, reliable and motivated Care Support Worker with over two years of experience providing high-quality, person-centred care in residential and community settings. Skilled in supporting individuals with personal care, mobility, nutrition and emotional wellbeing while maintaining dignity, privacy and independence. Currently studying a Certificate of Higher Education in Health and Social Care at the University of Wales Trinity Saint David, to become a registered nurse. Passionate about delivering safe, compassionate care and working effectively within multidisciplinary teams. Committed to continuous learning and providing the highest standard of care to patients

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David Email:
Certificate of Higher Education: Skills for the Workplace (Health and Social Care)
 2025 – Expected completion 2027
Further Education College / Training Provider
 Level 2 Certificate in Health and Social Care | Completed 2024
 Level 2 Functional Skills English | Completed 2024
 Level 1 Certificate in IT | Completed 2023
Care Support Worker
Local Care Home, Birmingham | June 2024 – Present
 Assisting residents with personal care: washing, dressing, grooming and toileting
 Supporting with mobility, moving and handling using safe techniques
 Helping with meals, hydration and nutrition needs
 Monitoring health and wellbeing, reporting changes to senior staff
Maintaining accurate, confidential daily care records
 Following safeguarding policies, health & safety and infection control procedures
 Building trusting relationships and supporting social activities and interests
 Working as part of a team to ensure continuity of car
Previous role if applicable:
Community Care Service, Birmingham | June 2023 – May 2024
 Visited clients in their own homes to provide daily support
Assisted with household tasks, shopping and medication prompts
 Listened to concerns and communicated clearly with clients and families
Promoted independence and encouraged participation in community life
KEY SKILLS
 Care & Support: Person-centred care, personal care assistance, moving and handling, infection control
 Communication: Clear verbal and written communication, active listening, empathy and patience
 Knowledge: Understanding of Care Act 2014, safeguarding adults, confidentiality and CQC standards
 Practical: Basic IT skills, accurate record keeping, following policies and procedures
 Personal: Reliable, punctual, calm under pressure, respectful, adaptable and trustworthy
 Teamwork: Works well with colleagues, supervisors and other healthcare professionals 
INTERESTS & HOBBIES
 Community & Volunteering: Helping at local community events and supporting elderly neighbours with errands
 Learning: Reading articles about health and social care developments, attending short workshops
 Health & Wellbeing: Keeping active through walking and light exercise, which helps understand the importance of mobility for service users
 Creative: Enjoying arts and crafts, which can be used to support activities for residents
Social: Spending time with family and friends, which helps build strong relationship and communication skills
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Task 2: Personal Statement – Application for a Nursing Role
I am applying for a nursing role because I have always wanted a career where I can make a positive difference in people’s lives. I believe nursing is more than just providing medical care; it is about showing compassion, supporting people during difficult times, and treating every patient with dignity and respect. My long-term career goal is to become a knowledgeable, skilled, and caring nurse who can provide high-quality, person-centred care and continue developing professionally throughout my career. (NMC,2018)

I am currently studying Health and Social Care, which has given me a good understanding of the knowledge and values needed in nursing. Through my studies, I have learned about communication, safeguarding, equality and diversity, professional ethics, and the importance of person-centred care. These subjects have helped me understand that every individual has different needs and deserves to be treated with kindness, respect, and empathy.
During my course, I have completed presentations, assignments, and group projects that have helped me develop important skills. Working with others has improved my teamwork and communication abilities, while meeting deadlines has strengthened my organisational and time-management skills. These experiences have also increased my confidence and taught me the importance of listening to different opinions and working collaboratively to achieve positive outcomes. (HULL,2023)

One of my biggest strengths is my ability to communicate well with people from different backgrounds. I am a patient, caring, and approachable person who enjoys helping others. I believe that listening carefully and showing understanding can make a significant difference to someone who may be feeling anxious, unwell, or vulnerable. I understand that nurses are often supporting people during some of the most difficult moments in their lives, and I feel that my compassionate nature would allow me to provide both emotional and practical support to patients and their families. 
I am also hardworking, reliable, and willing to learn. I can remain calm under pressure and adapt to new situations quickly. I understand that nursing can be physically and emotionally demanding, but I see these challenges as opportunities to learn and grow. I am committed to maintaining professional standards, respecting confidentiality, and taking responsibility for my actions. I understand the importance of being trustworthy and dependable\, especially when caring for others. (Bulman and Schutz,2023)
Another quality I would bring to this role is my desire for continuous learning and self-improvement. Healthcare is constantly changing, and I recognise the importance of developing my knowledge and skills throughout my career. I am eager to learn from experienced professionals, accept feedback, and take every opportunity to improve my practice so that I can provide the best possible care.
I believe I would be a valuable addition to your organisation because I am genuinely passionate about nursing and dedicated to helping others. I bring enthusiasm, compassion, and a strong work ethic, along with the willingness to learn and develop professionally. I am excited about the opportunity to begin my nursing career and contribute positively to the lives of patients while becoming a caring, competent, and professional nurse. (HCPC,2024)


Task 3a – SWOT Analysis for a Nursing Role
Strengths

I am a caring and compassionate person who genuinely enjoys helping others and making people feel comfortable and supported. I have good communication skills and can listen carefully to others, which is important when building trust with patients and working with colleagues.
I work well as part of a team and enjoy collaborating with people from different backgrounds. I am organised, reliable, and able to manage my time effectively, especially when balancing coursework and personal responsibilities.
I am eager to learn and always willing to take on feedback to improve my knowledge and skills. (Jasper,2013)
Weaknesses
I sometimes lack confidence in new situations and can doubt my abilities.
I have limited practical experience in clinical settings, so there are still many skills I need to develop. I can be hard on myself when I make mistakes because I want to do everything to a high standard. I occasionally feel nervous when speaking in front of large groups or presenting information.(Schon,1983)
Opportunities
My Health and Social Care course is helping me build the knowledge and skills needed for a nursing career.
There are opportunities to gain experience through volunteering and work placements in healthcare settings.
Training courses and professional development programmes will allow me to improve my clinical and communication skills.
Nursing offers many opportunities for career progression and specialisation in areas such as paediatrics, mental health, or adult nursing. (University of Hull,2023)
Threats
Nursing is a competitive profession, and securing opportunities can be challenging.
The role can be physically and emotionally demanding, which may sometimes affect well-being. Healthcare is constantly changing, and keeping up to date with policies and procedures can be demanding. Balancing studies, work, and personal commitments may occasionally create stress and pressure. (RCN, 2024)





Task 3b – Personal Development Plan (PDP)
Goal 1: Gain More Practical Experience in Healthcare.

Why this is important:
As I have limited clinical experience, I want to develop my confidence and gain a better understanding of how healthcare settings operate.
How I will achieve this:
I will apply for volunteering opportunities or work placements in hospitals, care homes, or community healthcare settings. I will also observe experienced healthcare professionals and ask questions to improve my understanding.
Timescale:
Within the next 12 months.
How I will monitor and evaluate progress:
I will keep a reflective journal of my experiences and ask supervisors for feedback on my performance and areas for improvement. (Gibbs,1988)

Goal 2: Improve My Communication and Confidence
Why this is important:
Nurses communicate with patients, families, and healthcare professionals every day. I want to become more confident when speaking to others and presenting information.
How I will achieve this:
I will actively participate in class discussions, volunteer to give presentations, and practise speaking confidently in group situations. I will also seek feedback from tutors and peers.
Timescale:
Within the next 18 months.
How I will monitor and evaluate progress:
I will reflect on each presentation or communication experience and compare my confidence levels over time. I will also review others' feedback and identify improvements. (Jasper,2013)

Goal 3: Continue Developing My Professional Knowledge
Why 2013) important:
Healthcare is always changing, and nurses need to keep learning to provide safe and effective care.
How I will achieve this:
I will complete additional online courses related to healthcare, read nursing journals and articles, and attend any training opportunities available through my course.
Timescale:
Over the next 24 months.
How I will monitor and evaluate progress:
I will keep records of completed courses and certificates, and regularly review what I have learned and how it can be applied to future nursing practice. (NMC,2018)

Conclusion
Over the next two years, I want to become more confident, gain practical experience, and continue developing my knowledge and skills. By setting realistic goals and regularly reflecting on my progress, I will be better prepared for a career in nursing and more capable of providing safe, compassionate, and person-centred care to patients.
(Bulman and Schutz, 2023 )



TASK 4
Critical Reflection on LCHS4009 Component 1 Presentation: Communication in Nursing Using Gibbs’ Reflective Cycle.

Introduction
Reflection is an important part of nursing because it helps us learn from our experiences and identify ways to improve our knowledge and skills. Gibbs’ Reflective Cycle (1988) provides a useful framework for reflecting on experiences through six stages: description, feelings, evaluation, analysis, conclusion, and an action plan. This reflection focuses on my LCHS4009 Component 1 presentation on communication in nursing and explores my thoughts, feelings, performance, and areas for future development. (Gibbs, 1988)

Description
For my LCHS4009 Component 1 assessment, I delivered a presentation on communication in nursing. My presentation focused on the importance of effective communication in healthcare and explored different types of communication, including verbal, non-verbal, written, and interpersonal communication. I also discuss barriers to communication and how poor communication can negatively affect patient care and safety.
To prepare, I spent time researching the topic using books, journal articles, and professional guidelines. I organised my information into PowerPoint slides and practised several times before the presentation. I wanted my presentation to be clear, informative, and easy for my audience to understand.(
Feelings
Before the presentation, I felt extremely nervous and anxious. Even though I had prepared well, I kept worrying that I would forget my points or make mistakes while speaking in front of my lecturer and classmates. Public speaking is something I have always found challenging, so I was putting a lot of pressure on myself to do well.
When I first started presenting, I could feel my heart beating quickly, and my voice was slightly shaky. I was aware that I was speaking faster than usual because of my nerves. However, as I moved through the slides and became more focused on the topic, I gradually felt more comfortable and confident. By the end of the presentation, I felt relieved and proud of myself because I had stepped outside my comfort zone and completed the presentation successfully.
Evaluation
Looking back, there were several things that went well. I had researched the topic thoroughly and understood the importance of communication in nursing. My PowerPoint slides were organised and easy to follow, and I explained my points in a logical way. I also tried to engage with the audience and answered questions to the best of my ability.
However, there were also areas that could have been better. Because I was nervous, I relied on my notes more than I intended to. I also avoided making eye contact at times and spoke too quickly during certain parts of the presentation. Looking back, I realise that this may have made some information harder for the audience to absorb. I also could have appeared more confident through my body language and voice projection. (Jasper,2013)
Analysis
This presentation made me realise that preparation and confidence are equally important. One of my strengths was my preparation. I had spent a lot of time researching the topic, and this gave me the knowledge and confidence to explain the information clearly. It also helped me answer questions and remain focused during the presentation.
The verbal feedback from my lecturer was positive and constructive. My lecturer said that my presentation was informative, well-structured, and showed a good understanding of communication in nursing. However, I was advised to improve my confidence, reduce my reliance on notes, and maintain better eye contact with the audience.
I agree with this feedback because communication is a vital skill in nursing. Nurses communicate with patients, families, and other healthcare professionals every day. Effective communication is not only about speaking clearly; it also involves listening, showing confidence, and building trust. Reflecting on my presentation made me realise that developing confidence in communication will help me not only in future presentations but also in my future nursing career.
Conclusion
Overall, this presentation was a positive learning experience. Although I felt nervous, I was able to deliver my presentation and demonstrate my understanding of communication in nursing. I recognised strengths in my preparation, organisation, and knowledge of the topic. At the same time, I became aware of areas that need improvement, particularly my confidence, eye contact, and presentation delivery.
Action Plan
Moving forward, I want to become a more confident communicator. To achieve this, I plan to practise speaking in front of others more often and participate actively in class discussions and presentations. I will rehearse future presentations several times and gradually reduce my dependence on notes. I also plan to record myself presenting so that I can identify areas for improvement, such as my speaking pace, body language, and voice projection. Finally, I will continue asking for feedback from lecturers and peers because constructive feedback is essential for growth and improvement.
This experience has shown me that confidence develops through practice and experience. Although I still have areas to improve, I now feel more confident in my abilities and understand the importance of effective communication in both academic settings and my future role as a nurse.
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