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Dear Hiring Manager, Kate+Co are advertising for Retail Sales & Customer Service 

Advisor roles and would like to apply to them., for your consideration, I include herewith 

my CV.  

I have extensive experience working in a customer service role as well as a retail 

environment through my current position as a Sales Advisor at Zara, as you can see 

in my CV attached, I have gained so much valuable experience. I have gained high 

levels of communication, problem solving and organisational skills in this time that I 

believe makes me an ideal applicant for this role. 

 My role at Zara is to help answer questions on products, make appropriate 

recommendations, accept sales and address customers' concerns in a professional 

manner. Attend training sessions regularly to keep up to date with new products and 

selling techniques, and to ensure that I deliver a high-quality service to customers and 

support the sales team. I'm also involved with stock control and inventory, making sure 

the products are available and looked after to a high standard. 

 As a Picker and Packer at P. Louis Cosmetics I had gained the ability to be very 

organised and to have a strong attention to detail as I had to look after stock, prepare 

the orders and keep the warehouse running efficiently. This experience really helped 

me to develop a better skill at working precisely, doing multiple things at once, and 

working with a team.  

I am confident with the use of IT systems, communication with customers (both face-

to-face and on the telephone) and approach to customers always (professional, 

friendly). My customer service orientation, self-motivated nature and collaborative 

spirit with my team would enable me to make a difference in both stores.  

This is a great opportunity as it has a diverse role, genuine customer interaction and 

a great team environment. 

 I'm looking forward to being a part of your expanding company and to continuing to 

deliver a great service to your customers. I appreciate your consideration of my 

application. I am excited to provide information on my skills and experience to match 

the needs of the Retail Sales & Customer Service Advisor position. 

 Yours sincerely, 

 Victoria. 


