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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk92726674]This task will be focusing on my tutorship of me becoming a police constable. It will provide an outline of coping strategies, resilience development and examples of ways to help minimise my stress. The Cambridge Dictionary (2021) defines coping as “the fact of dealing successfully with problems or difficult situations”. Additionally, resilience maybe defined as “the ability to become strong again after something bad happens” (Merriam-Webster, 2021). Both coping and resilience play a very important part of my role as police officer. Therefore, I will need to keep my stress to a minimum and use strategies to help me deal with it. Within this task i will be reflecting and discussing coping strategies, and how they have helped me to adapt to my new role as a constable. As a result of me building up my level of resistance and minimising my stress levels, it has helped me to adapt to my new shift pattern, cope with organisational pressures and work with a new team. 

When I started my first day and met my team, I was very nervous. On entering the room introduced myself to them all and they all introduced themselves to me. They were all very welcoming to me, showed me my desk and offered me a hot drink. I automatically felt at ease. Once I had adjusted to my new environment and my colleagues within it, I realised that my nerves began to decrease. As the weeks progressed, I found that due to having commitments outside of work I was struggling to find a work life balance. This is when I began to use coping strategies to help. The three coping strategies I used to help me to develop resilience and to minimise my stress were meditating, reading, and riding my bicycle.

I used meditating as one coping strategy. This helped me to relax after each shift, clearing my mind of any difficulties I was faced with during my shift. Meditation techniques included, deep breathing exercises and listening to calming music whilst laying on my mat. Elizabeth Scott PhD (2020) agrees that mindfulness meditation involves increased awareness of the present moment and with practice, it can be utilised anywhere and can bring lasting stress relief benefits. Adding that these simple meditation techniques can be learned quickly and are considered by many to be one of the easiest meditations for stress relief.

Another coping strategy I used help manage my resilience and stress levels was reading. After my children had gone to bed, I had time to myself to relax and unwind. I would use this time to have bath prior to getting into bed. This is when I would read my favourite book or a magazine. This strategy helped me to rest and empty my mind of negative thoughts and feelings. I like to read women’s magazines that include real life stories. Naomi Farr (2020) agrees that Reading can invite you to think in new ways, expand your imagination, deepen your empathy, help you temporarily escape reality, and increase your knowledge and awareness of others. In her article she mentions that a study carried out by Sussex University highlighted that reading for as little six minutes could reduce stress levels by 60 percent. This may be seen to support why I felt a reduction in my stress levels whilst carrying out this activity. 

[bookmark: _Hlk92800729]My final coping strategy was riding my bike which I found beneficial in lifting my mood. On my four days off, I would take my children to school which allowed me to have the opportunity to cycle on my bike. Gradually I set myself small goals to increase the distance that I cycled. This not only gave me a sense of achievement, but it also helped me to forget about the stress I had dealt with at work in the previous days. This also helped me to get fitter for my duties at work as a police officer. Matthew Barbour (2019) agrees that whatever a person’s reason is to cycle, it can be as good for your mental health as it is for your body. He also mentions that Neil Shah of the stress management society states, “Cycling is one of the most effective treatments for stress and in many cases has been proven to be as effective as medication” and many more doctors now prescribe exercise therapy as their most common treatment for stress and depression than they did five years ago.

In conclusion, I feel that the three coping strategies I used during my start of joining the police force, helped me to achieve passing my tutorship. I also feel that coping strategies are vital in supporting me in my role as a police officer. Therefore, I will continue to engage in these activities going forward and will use reflection to develop myself in my personal and professional life. 
Words: 810
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Within this task, the fundamental elements of effective communication in policing will be focussed on and I will draw upon a policing experience I played a role in during my tutorship. Police protocols and measures will be discussed in relation to the incident I will be describing. The College of Policing (2013) state that “effective communication shapes service delivery towards the needs of the public” and all police officers should use a variety of ways to communicate proportionately to the needs of the different communities they work with. Communication is a broad term and includes different ways of how to interact for example, actively listening to people’s views and ideas and acting upon them in a way that improves police performance and service delivery (The College of Policing, 2013). Other fundamental elements of communication include verbal and non-verbal actions, use of open and closed questions, building rapport and use of negotiation skills.

This policing incident relates to a domestic common assault, whereby a female was being mentally, physically, and sexually abused by her husband, which resulted in me having to arrest the husband. He was arrested under Section 39 of the Criminal Justice Act 1988, whereby common assault is defined as: “it is an offence for any person to unlawfully assault or beat another” (Gov.uk, 1988). An incident was reported by a concerned neighbour who reported to hear shouting, screaming, and crying. She also explained that this had happened on a few occasions previously. The neighbour’s concern was that they knew there was a Polish family of four living there and was concerned for the welfare of the children. 

On arrival to the property, myself and my male colleague knocked the door and a male answered appearing to be trying to act surprised at why we were there. However, my instinct made me wonder that he knew why we were there. We explained that a call had been made reporting of a disturbance at the property and we asked who was present inside. He reported that his wife and two children were there. When we asked to enter the property, he looked reluctant but agreed. When entering the living area, there was a female and two young children that were approximately aged five and three years. The female appeared to be upset, scared, and had significant facial injuries that were visible. I knew at this point that I needed to be mindful of my communication skills to allow the female and children to feel safe. I did not want to add to their fear and tried to comfort them in my manner. I smiled at the children and bent down to their level to check if they were ok.

It became apparent that English was not the females first language, which presented barriers to communication. However, she was able to communicate through use of demonstrating actions that her husband had physically assaulted her. Due to there being a male and female present, myself and my colleague separated them. I then attended to the wife and children, while my colleague dealt with the husband. Our reason for separating them was to safeguard the female and children. Also ensuring that the codes of practice were met. I requested for further back up so the male could be arrested and taken to custody whilst myself and my colleague could concentrate on the female and the children.

There were things I needed to act on as soon as I could, the first thing I needed to do was to contact the language line (Language Line Solutions 2020). Language line are an independent professional service that allows us to use a professional translator, remotely. This would assist me to be able to ask the female the questions to know what had been going on with her husband. I went on to ask questions to which she answered that he would physically hit her on a regular basis. The female also went onto say that her family and friends all lived in Poland and that her husband had cut all contact between her and her family and friends so she could not go on to tell them what had been going on. The male had full responsibilities of the finances and would allocate her to £5 a week. The female also stated that she feared for children’s future because they were witnessing violence frequently. The female clearly needed medical attention so myself and my colleague took her to hospital to get checked over. At the hospital I also got in contact with the hospital-based team for the Independent Domestic Violence Advisors (IDVA), they work alongside police and can act as risk assessors and plan out what’s the safest environment for the vulnerable women for an example a refuge placement for her.

A risk assessment was done by the IDVA, and the female stated that she would like to go to the refuge, as she did not feel safe with her husband because of the domestic abuse and coercive control, she was experiencing. The domestic abuse presented itself with the husband physically hitting and pushing her and the coercive control presented itself with her husband not allowing her to leave the house unless she was with him. He was also in control of all the finances, and she did not have any access to the bank account, her name was not on any of the bills also her name was not on the mortgage either. All these factors support the definition of domestic abuse and coercive control as explained in (Women’s Aid, 2019).

It was clear to see that the victim was extremely vulnerable, due to her having no family in the area for support, her husband isolating her from society and any organisations that may discover the extent of his abuse. I decided that the safest option for the female was to take her back to the property, for her to be able to gather hers and her children’s personal belongings. Then we took them to her chosen refuge which was out of district. This ensured continuity and for filled safeguarding measures and built on the relationship and trust that I had established with the vulnerable women during my duties. 

It was important that the female was made aware of her human rights and that they were upheld. The United Nations (n/d) explains human rights as “…rights inherent to all human beings, regardless of race, sex, nationality, ethnicity, language, religion, or any other status”. I ensured this by enabling the victim to speak in her first language via language line, and have access to medical care, safeguarding her and her children. Also, being sensitive to any religious requirements she had. Furthermore, conducting interviews and statements in the victims first language, ensuring she understood what was happening and why.
On reflection of this incident, I realise that by me using an alternative means of communication I was able to perform my duties better which benefitted the victim and her children. I also feel that by the victim gaining an understanding of her human rights, it showed the victim that I respected and heard her wishes and cultural beliefs. It is possible that my actions have helped her to feel more empowered to control her own life independently and do what is in the best interests of her and her children. 

WORDCOUNT - 1223
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This task will include an account of when I had to arrest two young males and then go onto interviewing them. Furthermore, highlighting what my responsibilities were when conducting the interview in accordance with the PEACE interview process, which will be defined further into the task. I will also critically evaluate my performance of conducting the interview. 

Myself and my colleague were on duty when we received a call through my personal radio to ask if we could attend to a call where two young males had been observed lighting a phone box on fire and pouring petrol over the front of a local shop. We were provided with a description of them both which was useful when trying to identify the suspects. On attendance to the call, we went and checked the phone box where it was still alight, so I then had to call the fire brigade to come and put it out. I stayed by the phone box whilst my colleague then went and checked the shop to see if there had been petrol poured there. Whilst we were both doing this, we asked our control room to check the CCTV around the area to see if it been recorded on video footage. Also, to check if the two males matching the description we had been given were still in the area, we were then told that the two young males were walking not far from where we were. The fire brigade arrived which meant we could go to look for them both. Within minutes we managed to locate the two young males and went onto arresting them under Section 1 (3) of the Criminal Damage Act 1971 and took them both to custody where they were detained for questioning and interviewing. How the Legislation.go.uk (1991) define this criminal damage is “an offence committed under this section by destroying or damaging property by fire shall be charged as arson”. 

In this time, I returned to the scene to gather as much evidence as possible. I rang the witness who reported the incident to see if they were willing to give a statement. They confirmed they were willing to provide an account of what had happened in a written statement, and I asked for them to attend the station that I am assigned to. When interviewing and taking the witnesses statements I recorded the information onto Niche, our internal work system. Following my witness interview, my colleague came back the station with the CCTV on disk to use when interviewing the two young males. CCTV can be very useful in recording events for use as evidence and to inform investigations (POST, 2002). When I felt I had enough information I started preparing for my interviews with the young males. My main objectives during the planning of the interviews were, to stay true to my policing values, therefore ensuring that I treated the suspects fairly and always acted honestly and respectfully.

On returning to custody with my colleague, I was granted by the custody sergeant to be able to interview the two young males. Both males were advised that I would carry out interviews separately, however due to their age, an appropriate adult needed to be in the room whilst I interviewed. Appropriate adults are available at custody. At this point the custody sergeant made a call to the on-call solicitor and both males requested to be represented by them. I used PACE Code C during my interviews to ensure I remained fair and respectful to the suspects. As, Under the Equality Act 2010, section 149 (Public sector Equality Duty), police forces must…have due regard to the need to eliminate unlawful discrimination, harassment, victimisation. I also used the PEACE model to structure my interviews. In 1991 the Home Office set up a group to investigate interviewing techniques and from this came the PEACE model. This was based on the Conversation Management Approach 1983, which aimed for maximising disclosure while in interview (Forensic Solutions, 2022). There are five elements of the PEACE model including: Planning and preparing, Engage and explain, Account clarification and challenge, Closure and Evaluation. 

Planning and preparing
Planning involves the thought processes in getting ready to interview; and Preparation involves getting the location, the environment, and the administration ready. The planning process involves gathering information to allow me to remain in control of the interview, to ensure that it goes in the right direction and that sufficient time is available. The maxim - "Proper preparation prevents poor performance" or other colloquial versions are very relevant. In addition, the interviewer should understand the purpose of the interview, the previous background circumstances, and have a profile of the interviewee. Not every interview is well planned but the more significant the issue, the more likely time nay be invested in preparation. Preparation may involve simply defining the purpose of the interview, but it can also involve the set-up of the interview space. An assessment of available prior knowledge might also be carried out in advance in order to understand what information is required. Understanding what is required may go some way towards understanding how it can be obtained. The mechanics of the interview space may involve seating, logistics and venue, however they will also involve making any exhibits, if relevant, available for examination during questioning, Good interviewers are investigative whereas poor investigators are merely interviewers. Unless preparation takes place, an interviewer may overlook important evidence or miss inconsistencies in the interview information. Unnecessary breaks may then be taken to ratify forthcoming information.

Engage and explain
This is where, I started to build a rapport by introducing myself and introduced all that was present in the room. I went on to explain the purpose of the interview to all that was present. I tried to engage in conversation with the suspect to set out a relaxed and a non-confrontational tone 
Without judgement I actively listen to the suspect and allow him to give me his account of the incident, or further lines of enquiry. 

Account clarification and challenge 
 I asked the suspect to recall the event in using the conversation management approach which I asked the suspect to explain what happened, so it divided the story into sections to be able to focus on each separately to get more detail. I went on to ask questions aspects of the suspects story that contradicted one another or existing information but does so as a request for clarification rather than an accusation.  



Closure
This is where I summarized the main points of the suspects account so it would allow the suspect to be able to correct any errors or to be able to provide any other additional information. I also gave the suspect time to answer any questions or address any concerns that he may have. I went onto say what the next steps would be and concluded the interview.


Evaluation
After the interview had finished this gave me time to reflect on my performance asking myself did, I achieve my objectives which I did. I feel that I built up a very good rapport with the suspect as I got him to answer all my questions and got him to admit everything that he had committed the crime. I felt I made all the inquires that I needed to be able to have enough evidence to be able get the suspect to tell me everything that was needed. I also updated the suspects custody record in line with PACE to ensure continuity after he had been returned to his holding cell.

In conclusion, as a result of my performance in this incident I feel that I was able to use my relevant skills and knowledge to achieve the outcome that I aimed for which was to treat the suspects with respect and dignity whilst trying to encourage them to do the right thing and to tell the truth.

Word count 1316
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Task 4 (Component 2)
[bookmark: _Hlk92972067]
Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence-based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night-time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Within this task, I will be discussing an incident whereby numerous reports had been received about anti-social behaviour of a group of youths that had been regularly congregating in a local park until late in the night. Anti-social behaviour (ASB) can be defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' (Legislation.gov.uk, 2003). The description of the types of behaviours are typical of nuisance ASB. Nuisance ASB is when a person causes trouble, annoyance or suffering to a community (Home Office, 2021).

Whilst there, they were reported to have been observed drinking alcohol, playing loud music, and lighting fires. It was a concern that the fires were very close to the local resident’s houses. This was becoming a big strain on the community, causing a lot of distress to the local neighbourhood. These issues had been going on for a very long time and all attempts to deter the youths had failed. The Home Office (2021) highlight that if anti-social behaviour is left unchecked, it can have an overwhelming impact on its victims and in some cases, on the wider community.

Myself and my colleague attended houses near the park to collate information of what had been occurring. Some of the residence explained that they felt intimidated at times to leave the house because there were so many of youths there and feared what their actions may be if intoxicated. Another stated that they did not feel comfortable leaving their windows open, due to the loud music and risk of someone throwing something in through their window. One witness said their living area was full of smoke one evening because they had lit a fire behind their house. We were also provided with names of three of the youths, which were already known to us. The residents appeared to be impacted greatly by the re-occurring incidents. 

The following evening, myself and my colleague visited the park at around 21:30 to see if we were able to observe any of the behaviours that had been reported to us by the residents. We could see a group of approximately eight to ten youths, some male and others female. We could hear the music being played through small speakers and the volume of their voices were loud due to having to shout over the music. As we approached the group, they turned the volume down slightly on the music. I was mindful of how I would need to communicate with them, as I wanted to have a non-confrontational approach. I noticed that the three individuals that we had been provided details of were within the group. 

[bookmark: _Hlk93339168]Our first point of call was to gain identification of the suspects. All names were taken, including confirmation that the three individuals were present that we already had information of. Firstly, the conversation was calm, with myself and my colleague advising them of what had been reported to us. However, they started to shout when trying to defend themselves of the presented information.  It was at this point that I knew I had to remain calm with a low, soft tone to my voice. This was beneficial as they stopped raising their voices and told us that they were bored because there was nothing to do in the area and therefore would congregate there. We spoke with the youths and asked them how they would feel if we could open back up the local youth club to see if they would attend there rather than drinking alcohol in the park and playing loud music. There seemed to be a leader of the group who agreed to attend if this was possible, and the others approved. After speaking to the youths, we decided to take all their personal details and handed them all an Antisocial Behaviour Contract (ABC) and took them all to their home addresses. An ABC is a contract between the us, the youths, and their parents. This puts conditions on certain things that they do, places where they go and people that they hang out with to stop them from committing ASB (Home Office Communication Directorate, 2003).

To help support my problem-solving policing, I used the OSARA model. This model consists of five areas of the problem-solving process. These are: Objective, Scanning, Analysis, Response and Assessment (College of Policing, 2022, Eck and Spelman, 1987). I have outlined below my reasoning and performance in each area during this incident. 

Objective – What is the aim
My objective was to eliminate or reduce nuisance ASB by preventing youths congregating in the park. 

Scanning - identifying issues or problem areas using basic data
The ASB was reported to be happening in a local park which is situated within a built-up area, including houses. It was reported by residents of the houses that the youths were regularly congregating in the park to listen to music and engage in other unwanted behaviours such as, drinking alcohol and lighting fires.  This ASB was having an impact on the local residence (victims) and wider community.

Analysis - identifying the nature of the problem, including identifying trends and series of crimes and disorder, and problematic locations, and further, suggesting the potential causes

In order to support my analysis, I have drawn upon the Problem Analysis Triangle (PAT) (College of Policing, 2013). This framework has three elements, victim, offender, and location, which make up the triangle. The College of Policing (2013) explain that for an incident or crime to occur, both the victim and offender must come together in the same location for the incident to take place. 

The victims in this circumstance are the residence in the houses near the park. They live in their properties and have the right to be able to feel safe and content in their own homes. They have the right to be involved in each stage of the problem-solving process (College of Policing, 2021). 

As the offenders are youths, it was important for me to consider the best possible intervention, as I wanted to treat them fairly and appropriately when considering which path to take. The Home Office (2021, p. 25) state informal methods should be considered first in most cases, and particularly when dealing with young people as a means of preventing poor behaviour from escalating. Therefore, my decision to use the ABC as an early intervention supported this. However, I was mindful that in some circumstances I “should not replace formal interventions where these are the most effective means of dealing with anti-social behaviour” (Home Office, 2021). As part of my role as a police constable it is crucial that I use my skills and knowledge to identify what is best for everyone involved, including evidence-based policing to support my reasoning. 
The location of where the (ASB) was occurring was at the local park. The children did have the right to be there but not to be there playing loud music, drinking alcohol and to be lighting fires there. 



Response - developing a solution for the problem, with partners and the community.
After speaking to the youths, I went back to the victims houses to give them an update to what I had done and to what decisions I had made. I told them that I had spoken to the youths and that I had taken their personal details and that I gave them all a An ABC which is a contract between the us, the youths, and their parents. This puts conditions on certain things that they do, places where they go and people that they hang out with to stop them from committing ASB, however if they did not follow instructions and carried on committing these offences stricter measures would then be followed.
Whilst doing what I did I used my policing values which were to act with integrity, I always acted impartial, and did the best I could to deliver good public service. (College of Policing,2022). I did not want to arrest the youth as I wanted to give them the opportunity to stop committing these crimes and gave them an ABC instead. I talked about opening a youth club to see if they were interested to see what the youth’s views were on it to see if it by going there that they would stop going to the park and causing a nuisance. 
Assessment - reviewing the success of the solution and identifying learning.

I felt that this was the best outcome to approach the youths and give them all an ABC rather than arresting them and giving them all a chance. I am hoping that they will go on to abiding by the contract that was handed to them and not to go on to continue being a nuisance to the local community. I am hoping that by opening the youth club it will keep the youths off the street and to stop being a nuisance. Once I had spoken with the residents that were living in the houses by the park and told them what I had put in place they were very happy and thanked me for everything that I had done and hoped that the youths would listen and not go back to being a nuisance at the park.





In conclusion, I feel that the outcome was positive as a result of my performance and problem-solving skills used in this incident. I have defiantly learnt a lot from the experience, and I am happy with the outcome. I feel now that approaching the youths like I did in a low soft tone that it got me somewhere and got them on board with me. I may do a few different things if this was to happen again for example speak with our local PCSOS to see if they could patrol the park on a regular basis and suggest CCTV on the houses that were near to the park. 
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