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Technology offers many
opportunities for hotels to
improve guest experiences,
efficiency, and
competitiveness. Hotels usin
the latest tech can stand o
a crowded market, appealing
to modemn consumers
(Gustavo et al, 2022)

Connolly et al. (2022)
show that tech adoption
boosts guest
satisfaction and loyalty.

Fernandes and Melo (2023)
found that tech-savvy hotels
attract a broader audience and
gain a competitive edge.
Technology also helps hotels
‘adapt to changing preferences,
like the demand for contactless
services, staying relevant in the
market.

Sukach, Kozlovska, and
Sushko (2021) emphasize
the importance of
contingency plans and
risk mitigation strategies
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