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Scenario Overview for the Control Room Operator
Crime Practical

Scenario 1 Kingsway Shopping Centre

TRAINER BRIEFING TO STUDENT(S)
A member of the public has reported that they have found a person in their building WEST QUAY OFFICES, BRIDGEND rifling through their boss’s bag. When challenged they have left the premises stating that they were looking for the toilet.

Previous convictions: burglary, aggravated burglary, theft, S5 public order.
PNC warnings: Escaper
Address search: Positive, lives at the address provided.



Scenario 2,  Kingsway Shopping Centre
TRAINER BRIEFING TO STUDENT(S)

When you are updated via your control room as to a recent 999 call, from a member of staff at Kingsway Shopping Centre. She has seen a female remove a mobile phone from a car via an open window. The caller has followed the female at a safe distance and has called the police, the caller will make themselves known to you upon arrival.
The following details can be passed on to the student if they ask for further information – 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
No back up at this time due to other commitments.
PNC result if conducted: NO TRACE. 




Scenario 3, Kingsway Shopping Car Park
TRAINER BRIEFING TO STUDENT(S)
The scenario will involve officers called to a location by a witness who has watched and challenged a person damaging a window at their place of work. Call was terminated before further information could be taken. 
No further information. 
PNC result: Previous convictions: S47 assault, harassment.
PNC warnings: Violent




Scenario 4,  Kingsway Shopping Centre Car Park
TRAINER BRIEFING TO STUDENT(S)
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from a member of staff who works at the Kingsway Shopping Centre. The caller has located a male in the staff canteen, she has seen him looking through a handbag belonging to her. She has detained the male. 
The following details can be passed on to the student if they ask for further information – 
· There is no further information at this time regarding the incident. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
 PNC result- 2 x shoplifting, warning marker for violence, 1x assault police. 





Scenario 5, Kingsway Shopping Centre Car Park

TRAINER BRIEFING TO STUDENT(S)
You are informed by the control room that a call has been received from the security office at the Kingsway Shopping Centre. The security guard at the Tesco Express within the centre has detained a female. He has seen her take a bottle of wine from the store and leave without making payment. 
The following details can be passed on to the student if they ask for further information – 
· The female is calm at this time.
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 

Suspect will not provide details for PNC. 



Scenario 6 – Kingsway Shopping Centre Car Park

Trainer brief to student. 
You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call that has come in from very distressed female who states that her partner has been attacked in the Kingsway Shopping Centre Car Park. The operator can hear screaming in the background before the call was terminated.
· There is no further information to hand regarding the incident, the caller has hung up.
· No back up available at this time due to other commitments.

· PNC – warning marker for violence. 
· 2 x previous for assault



Scenario 7– 1 Kingsway Court
Trainer briefing to student.
You are informed by the control room that a call has been received from a male reporting that he has seen a friend of his steal his mobile phone, he has confronted his friend but he has denied it. The male is at his home address waiting for officers.
The following details can be passed on to the student if they ask for further information – 
· There is one previous call to the address in relation to a loud party. 
· Description to fit that of the role actor/s
No back up at this time due to other commitments.
PNC for victim:  1 x drink drive. 
PNC for suspect: No trace


Scenario 8 Burglary – Kingsway Shopping Centre Information Desk
[bookmark: _GoBack]You are on independent uniformed foot patrol (location as directed by the course trainer) when you are informed by your control room of a 999 call to the KINGSWAY SHOPPING CENTRE INFORMATION DESK. A security guard has detained a female for theft.
The following details can be passed on to the student if they ask for further information – 
· The female is calm at this time. 
· Description to fit that of the role actor/s
· No back up at this time due to other commitments. 
PNC for caller: No trace
Suspect will refuse details. 


Scenario 9 – Kingsway Shopping Centre Car Park

You are on independent uniformed foot patrol (location as directed by the course trainer) when you are updated via your control room as to a 999 call from a male who has attended the Kingsway Police Station, the caller states that he is a taxi driver and has a male with him who has damaged his vehicle. 
You are tasked with attending the Station and speaking with the male

· There is no further information to hand regarding the incident, the caller has hung up. 
· No back up available at this time due to other commitments.
PNC caller: NO TRACE
Suspect will refuse details
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