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Task 1 – Research Question

WHY IS IT IMPORTANT TO ASSESS THE STRESS MANAGEMENT OF AN EMPLOYEE?

It is important to note that, regardless of whether the employer is a small business or a large corporation, the law requires that all employers assess the risk of work-related stress and to implement measures to counteract those risks. 
Generally speaking, stress is our bodies natural response to pressures that come from situations or events in life and triggers our body`s natural response (McGrath, 1976). According to the definition of stress, it is the feeling of overwhelm or incapacity to cope with pressure that seems to be unmanageable, as a result of excessive demands on your time and attention(Selye, 1978). In some cases, however, stress can be beneficial, and it can motivate employees to achieve their goals or to help solve a problem by acting and solving them (Canadian Mental Health Association, 2016). 
The purpose of this research is to provide valuable information regarding the importance of stress management for employees within an organisation by their employers. 

Aims and Objectives:

1. [bookmark: _Hlk137686628]Understand stress nature.
2. Analyse how stress it affects employees.
3. Recognise the types of stress management interventions.
 

Research approach

Essentially, a research project is an attempt to discover truth and knowledge. An approach to a problem that is intentionally chosen to attack it in a systematic manner is known as a systematic study of the problem. It includes the selection of an approach to preparing a design and acting upon it through the selection or development of research hypotheses, methods and techniques, data collection tools, data processing, and presentation of a solution to the problem. 
The cope of a solution will depend on which of the strategies is used. Depending on the strategy, solutions can either be generalized across a limited population or a large population. 
A research approach is the set of plans and procedures for conducting a research project that includes the steps in collecting data, analysing data and interpreting the data to encompass the broad assumptions to the detailed methods used. Choosing the right approach to study a topic is the overarching decision that a researcher needs to make.
Based on the relevance of the research topic, I have utilized the qualitative research approach in writing this report (Newman and Benz, 1998). By utilizing this approach, I will be able to examine and critically analyse theories, which will facilitate the development of hypotheses. On the other hand, quantitative research it was not ideal for my plan because this approach is more about how numerical data is collected and analysed in order to determine pattern and averages, to make predictions, evaluate causal relationships and the results can be generalized to a larger population. 
  

Data collection methods

This is one of the key components of a successful research study since the method of data collection used is vital because it allows the researcher to gather a wide scope of data and information related to the topic. According to a general classification of data collection methods, they fall under two main categories - Primary Data Collection Methods and Secondary Data Collection Methods. This research study was conducted using a survey to get primary data, which was instrumental in the development of relevant and precise information for the research study. When comparing primary data to secondary data, primary data has more validity, reliability, objectivity, and authenticity as opposed to secondary data. Statistical surveys are a good example of how these qualities are important in certain types of research methods (Taherdoost, 2019). The information gathered here is used specifically to address the problem under consideration and cannot be obtained from published sources. As a result, although secondary data can be used in the research process, a reliable result cannot be achieved without also using primary data as well in order to obtain a conclusion that is based on the actual event.


Sampling methods and sampling size

There is no doubt that it will be difficult for the researchers to collect data from all cases in order to answer the research questions, therefore, it will be necessary for them to select a sampling method in order to be able to accomplish this. A sampling technique can generally be divided into two types: a probability or random sampling technique, or a non-probability or non-random sampling technique. A non-probability sampling method was used in this study, which is commonly associated with qualitative research studies. There are several reasons for my decision to use the sample method technique in this study. For one, I find it to be a strategy in which specific settings, people, or events are deliberately selected in order to gather extra information that cannot be obtained from other options (Maxwell, 1996).


Data analysis

By definition, LeCompte and Schensul (1999) describe the analysis process as a way for researchers to take a piece of data and create a story based on it, as well as interpret that story. The process of data analysis is the process by which large amounts of data are analysed so that they can be made sense of. The method of analysis, as outlined by Patton (1987), is the process of organizing data, reducing the data through summarizing and categorizing it, and identifying and connecting patterns and themes within the data. Whenever we conduct qualitative research, it is very important that we have the opportunity to learn from other qualitative researchers what techniques they use to analyse data, in order to add more options to our toolbox of techniques, as well as to continue to hone our skills in conducting qualitative research.



Task 2 – Research Techniques
1. Understand stress nature.
In order to understand the nature of stress, it can be helpful to approach it from the perspective of being a balance in nature. The balance we see in the universe is composed of an external side which encompasses things like work pressure, relationships with other people, or a specific situation, and an internal side which represents our ability to cope with those things. The stress-causing situations, according to Lokk (1997), are those situations that are unpredictable, uncontrollable, uncertain, ambiguous or unfamiliar, or the ones that involve conflict, loss, or performance expectations in the workplace. 

2. Analyse how stress it affects employees.
In accordance with Davis & Newstrom (2008), depending on how large the level of stress is in each situation, stress can either help or harm performance at work. When people do not experience stress at work, then there is also no challenge at work and as a result, their performance at work decreases. Stress tends to lead to a noticeable improvement in work performance because employees can direct all their efforts toward meeting work needs because stress helps them be more efficient and effective. On the other hand, work performance can begin to decline as soon as the stress level becomes too great, since stress interferes with the performance of work in a way that might impair its ability. There are plenty of factors that contribute to the loss of control employees have over themselves, including their incapacity to make decisions, and their erratic behaviour.




3. Recognise the types of stress management interventions 
According to the classification of stress management interventions (SMI) according to their focus and level, a stress management intervention (SMI) could be classified as a primary, secondary or tertiary intervention, depending on the source of stress. In order to prevent stress from occurring in an employee, a primary intervention at the individual level needs to be constructed, the secondary level of interventions aims to promote employee well-being and stress management skills and the tertiary intervention focuses on individuals experiencing high levels of stress that may impair their ability to do their jobs.

Please, find attached a link of the survey.
https://forms.office.com/e/MkJ0fJ3eHM
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Task 4 – Data Analysis
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