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Analysis
This section of the study will focus on the results the researcher obtained from their research. The researcher reached out to a senior officer and a member of the federation to conduct an interview with them, however the researcher was unable to secure an appointment with either one due to them being unavailable.
The researcher sent out a questionnaire to 148 members of staff within the Mid Glamorgan borough command unit of South Wales Police. The questionnaire was accessible by a link sent out in a secure email and all responses were anonymous. The questionnaire contained dichotomous questions and multiple-choice questions and can be seen in appendix one. The researcher piloted the questionnaire with someone who did not take part in the live survey.
As a result of the survey the response rate the researcher gained was 77 responses out of 148, meaning a response rate of 52.03% was achieved. Baruch & Holtom (2008) states that the average response rate received within an organisation when conducting a survey is 35.7% (Baruch & Holtom,2008, pp 1139-1169). This suggests that the researcher in this project has gathered a good response rate to assist with their researchers question.
From the responses 93.51% of them were serving Police Officers and 6.49% were serving Police Community Support Officers. The researcher also looked at the amount of time the participants had served within South Wales Police, question 2 asked their length of service in the police. Table 1 shows that most of the participants have served seven or more years with a response rate of 57.14%. 
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Table 1: Results from question 2 of the survey.


Questions on whether all Police Officers should have a Taser
The participants were asked in question 3 whether they felt all police officers should have a Taser as part of their personal protective equipment from the start of their service within the police, 66.23 % of the participants responded to say yes and 33.77% responded to say no (Table 2). 
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(Table 2)
The respondents were given the option to add additional comments if they wanted to and some respondents have stated that it should be a choice for the individual officer whether they carry a Taser because some officers may not feel confident enough. Respondant 3 for this question has supported this argument and has stated that “ Taser in my opinion is a lesser use of force than CS or Baton strike. As per the use of force continuum”. 
Notably respondent number 62 has made a similar comment by saying “The taser offers protection for the officer at a safer distance than the other items of kit an officer carries and allows the officer to incapacitate and individual without causing significant injury. E.G where a baton would break bones or cause severe internal bleeding. It also provides the officer with that higher level of confidence when attending response calls.”
Respondents 75 and 76 who have indicated their role as a PCSO have stated that in todays socicety police officers need all the help they can get because of the risks being higher than they were before with more violence towards police. 
Some respondents have stated that they feel a Taser should not be given as part of the standard equipment when initially joining the police, respondant 27 has commented saying “ I believe there should be a period of time where an officer has to complete their probationary period and get used to dealing with members of the public and volatile situations. They need to experience situations where communications are essential as if given Taser from the start they could become reliant on it.” This appears to be a common theme from respondents who have 7 or more years service, compared to officers who have served less than 4 years. This comment supports a study carried out in 2018 by Sierra-Arevalo, (2018) where they noted that Police Officers need to learn how to communicate first before using force to deal with situations. (Sierra-Arevalo, 2018).
Respondant 23 who has 0-2 years service as a detective has said no to the question commenting that“ I feel that officers should have the choice to do so. As a detective, I feel that being Taser trained would not be suitable for my role, especially when working with vulnerable persons this might deter them from engaging”.
Question 4 asked the participants if they want to see more Police Officers carry a Taser and 88.31% of respondents stated yes, whilst 11.69% stated no. (Table 3). 
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(Table 3)
The question was followed up with the question on whether the participant themselves wanted to carry a Taser and 44.16% said yes, 28.57% said no, whilst 27.27% said the question was not applicable to them as it does not fit in with their current role, this is because they are within a department that is not on the front line or because their role does not allow them to carry a Taser, such as being a PCSO. (Table 4).
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(Table 4)

Analysing the results from questions 4 and 5, it suggests that respondents would generally like to see all Police Officers carrying a Taser, but when asked personally if they want to carry one themselves it would appear from the additional comments they don’t because of their current role or status within the Police Service, respondent 11 stated they wanted to see all Police Officers carry a Taser but then said on the follow up question it was not applicable to them stating “ I am a plain clothes officer working in safe guarding”.  This appears to be a reoccurring additional answer to the respondents who answered “not applicable” or “no” to question 5.
Respondent 24 has indicated they are a detective with 7 or more years’ service and has commented “I don't carry taser as I am a CID officer and have not been given the option.” This suggests that the department they work for are not offered the same PPE as frontline staff and they would carry one if given the option. However, respondent 23 who has also indicated they are a detective with 0-2 years’ service has commented a conflicting thought to number 24, where they say “As above, I do not feel it would suit my role. I also feel that as a detective, we have a specific remit and if we were taser trained, we may be called to incidents which do not fit our role, and this would make it more challenging to conduct our day-to-day work as we are already stretched for time.”
Questions on safety and the public perception
In question 6, participants were asked if they feel safer doing their job when carrying a Taser, if they already have one. It appears from the responses and the additional comments that the question was not understood properly, or indeed the researcher has not presented it properly with 33.33% saying yes, 6.67% saying no and 60% saying not applicable (Table 5).
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(Table 5)
Most of the respondents who answered not applicable have commented saying that they already carry a Taser. Respondent number 3 has said yes and commented “Knife and other weapon attacks are now more common Taser is the best distance tool available to protect against these.” However respondent number 36 has commented “I do not believe that taser is as effective as many would assume. I think that the higher the number of officers that carry taser, the more 'desensitised' the public will become. To me this is already transparent. I was once the only taser carrier on my team and the sheer presence of taser was often enough to resolve a conflict situation. This no longer appears to be the case since more officer carry. The JRFT has been reduced meaning that STOs no longer must have a higher level of fitness which I also disagree with. Taser officers will be expected to maintain composed in higher risk situations yet, no be expected to show competence through fitness to do so.”
In question 7 participants were asked if they feel members of the public are supportive of officers carrying a Taser, 87.01% said yes, whilst 12.99% said no. (Table 6)
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(Table 6)
This suggests that from the participants experience they feel members of the public do support the police carrying Tasers. The additional comments made by the majority of respondents who said no is because they feel the media and the showing of short video footage has led people to believe it is police brutality. Respondent 32 has said “ the public are generally unsupportive of police and taser use seems to be a focus of this. It seems to be associated with police brutatily and unreasonably force, despite evidence to the contray”. Respondent 18 has said “ Too many edited videos shown on social media. Forces do not stand up for officers and give the true version of events.”
Question 10 asked participants if they would like to add anything to the research, respondent 3 said “ I would like to see every officer Taser trained but only after they have been signed off as competent in use of force and conflict management. Without this officers will become deskilled and too readily turn to taser when there could be better options.” 
Respondent 9 has said “ I feel that for taser carrying by all officers to be supported by the public, public should be educated that it is more for protection of officers, subject and public than simply a use of force. I also worry it is a very fine line with the picture we give the public of police, we would have to be very careful that it does not create a view of ‘forceful” policing more in line with that of American policing, where they certainly have more authority and get listened to far more but this is gained out of fear.”
(Word count- 1,646)
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