[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Aimee Roberts 

Email address: aimee.roberts1@powys.gov.uk

Learner’s University Registration Number: 2418251

Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

I am currently a social worker in a front line; child protection team and I am practicing in Wales. I qualified in October 2023. For this assignment question I will utilise the "What? So What? Now What?" model of reflection (Borton,1970). 
Applying analysis in assessment to inform interventions. 
What? Prior to qualifying I spent several years as a support worker for the same Local Authority. Transitioning from support worker to social worker has been complex, specifically becoming responsible for my own assessments and understanding the specific models that the Local Authority use.  
So What? Our Local Authority utilises the signs of safety model and whilst I can see the benefits, I know little about it from a ‘social worker’ point of view. Signs of Safety (2024) offers that this model ‘is a relationship-grounded, safety-organised approach to child protection practice.’  Thinking specifically about ‘Care and Wellbeing Assessments’ it is important that we utilise the model to ensure clear and consistent assessments so the families we work with are clear of the expectations and that the work we do as a Local Authority is consistent. 
Now What? To enhance my knowledge in ‘signs of safety’ I intend on attending the 3-day signs of safety training that is held ‘in house’. In addition to the training, I will utilise the monthly ‘drop in’ sessions that are provided to seek peer support to seek constructive feedback in the use of my assessments. I will also seek to enhance my reflective practice through regular supervision. I will utilise my regular supervision sessions to discuss cases and place an emphasis on signs of safety in my approach. I will talk to my supervisor beforehand to ensure they are aware of my learning needs. 
Working Collaboratively with people in need of care and support, their carers and other professionals. 
What?
Since qualifying as a social worker I have worked in a frontline child protection team in Wales. One area of development has been learning to work collaboratively, not only with families and carers but also with a wide range of professionals. While I had experience of multi-agency working as a support worker, the level of responsibility and the need for professional curiosity and assertiveness has increased in my current role.
So What?
Effective collaboration is essential in safeguarding and promoting the well-being of children and families. The Social Services and Well-being (Wales) Act 2014 places emphasis on co-production and integrated working (Welsh Government, 2014). I’ve come to realise that collaboration is not just about attending meetings, it’s about building trust, sharing information appropriately, and ensuring that the child’s voice is central to all decision-making. I’ve experienced challenges, such as differing thresholds between agencies and delays in communication, which can impact outcomes for families. I’ve also recognised the importance of understanding each professional’s role and perspective, especially when tensions arise in complex cases.
Now What?
To improve how I work with others, I plan to use supervision to talk about how professionals work together and get advice on how to handle disagreements in a positive way. I will also ask colleagues and partner agencies for feedback on how I contribute to joint working and use this to improve practice. Most importantly, I will continue to make sure the child’s voice is heard and that any decisions made with others are based on the child’s lived experience and needs
Intervention and application of professional judgement in increasingly complex situations. 
What?
Since qualifying as a social worker, I have encountered increasingly complex situations that require confident and accountable decision-making. These include cases involving disguised compliance, domestic abuse, and parental mental health, where risk is not always immediately obvious. Making decisions in these areas has challenged me to balance safeguarding with the rights of families, and to act clearly when children may be at risk.
So What?
Social work involves more than just following procedures it requires thoughtful decision-making and the ability to handle complex situations and the ability to put theory into practice. I have found that supervision plays a vital role in helping me reflect on my decision-making, especially when I feel uncertain or overwhelmed. Training so far, has also been key. I recently attended a course on ‘resistant families’, which introduced me to techniques for engaging parents who may be hostile or avoidant. This training helped me understand the importance of trauma-informed approaches. 
Now What?
To continue developing my ability to intervene effectively in complex situations, I plan to engage with research regularly, including thematic reviews from Child Practice Reviews, to learn from past cases and improve my risk assessment skills. As well as research I hope to attend more trainings specifically on topics such as professional curiosity. I also want to consider keeping a reflective journal to track my decision-making and identify patterns in how I respond to difficult and complex situations. (805 words)













Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

For this assignment question I will utilise the "What? So What? Now What?" model of reflection (Borton,1970). 

Applying analysis in assessment to inform interventions. 
What? Reflecting on the last 12 months and the transition from support worker to social worker, I can confidently say that it was more challenging than I thought it would be. I found I had less confidence in my own decision making and analytical skills. I wanted to improve my skills specifically in utilising the ‘signs of safety’ model in my own assessments. 
So What? To improve my skills, I have utilised the ‘drop-in’ sessions that were made available by my local authority that were specific to ‘Signs of safety’ and have found taking real life examples to these sessions has boosted my confidence because I’ve had constructive feedback. Having peer feedback in these sessions was particularly useful due to it being fellow social workers as opposed to using a textbook has made it feel more applicable to real life. Smith (2024) Recognises that peer reflection helps practitioners to learn from one another and supports in putting theory into practice. Due to my workload, I’ve been unable to complete the 3-day training.  I believe I’ve made good progress but can see that I’m still developing my confidence in applying analysis both consistently and independently.
Now What? To develop further I will prioritise attending the 3 days ‘sign of safety’ training and have enrolled on the training and emailed my team manager explaining the need to prioritise this. I will keep taking cases to my reflective supervision sessions and I hope this will all deepen my understanding and improve greater consistency in my assessment writing. 
Working Collaboratively with people in need of care and support, their carers and other professionals. 
What?
My aim was to improve my ability to work collaboratively with families, carers, and professionals. It was clear from the offset that multi agency working held more depth than just attending meetings. I learnt that effective collaboration required building of trust, good communication (both verbal and nonverbal) and having empathy. This is backed up in the evaluation of the Social Service and Wellbeing (Wales) Act. 2024 (Welsh Government, 2023) which highlights the good multi agency working requires professionals to show positive attitudes, have trust and provide good communication with families.
So What?
By using my supervision to reflect on my work and utilising feedback from the network’s I work with I feel I’ve made clear progress that I’m proud of. I’ve reflected on some of the challenges I’ve faced such as different thresholds between social services and the police which at times made working together more difficult, but these experiences have shown me the importance of believing in my work and showing assertiveness. 
Now What?
My next step will be to focus on my assertiveness and by attending training on multi agency working I believe I can gain more understanding of co-production. I want to build on my already growing confidence in managing professional disagreements in a constructive and productive way. 
Intervention and application of professional judgement in increasingly complex situations. 
What?
I hoped to improve my confidence to make professional judgements in complex cases. I’ve had daily experience of dealing with situations involving disguised compliance, domestic abuse, and mental health, which needed confident decision-making.
So What?
I’ve utilised supervision and attended a specific full day ‘professional curiosity’ training. This training has supported my learning in how professional curiosity allows us to challenge disguised compliance and has given me confidence in using open and probing questions. It’s also helped me understand the importance of trauma-informed approaches and develop my reflective practice. Whilst I’ve grown in confidence, I am aware that I still rely on supervision to validate my decisions.
Now What?
I will look at Child Practice Reviews and keep a reflective journal to track decision-making and my thoughts around this. Welsh Government, 2016 argue that child protection reviews are a statutory part of safeguarding in Wales and lend insightful learning from real life cases. With further learning I hope to become more confident in my ability to make independent and accountable decisions in complex situations. I didn’t engage in research as I had hoped in part one so I will keep this on my radar for the next coming year. (715 words)



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

When working with a family who had been on the child protection register for 9 months, they provided feedback stating that they felt what worked well was a clear and manageable plan that they felt they had been a part of creating.  Because they created it, they felt it was more realistic, and they felt more in control. This shaped my practice in that when we hold meetings or share paperwork, I ensure that the families feel listened to, I always check their understanding of what has been said, and I will always go back to them to ask if they have any questions after each professional has spoken. (109 words)
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