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1. Introduction
This report analyses the research paper ‘She didn’t know how to go back to school’: School Attendance Problems in the Context of the COVID-19 Pandemic – A Multiple Stakeholder Qualitative Study with Parents and Professionals by Bronte McDonald, Kathryn J. Lester and Daniel Michaelson, published in 2023 in the British Journal of Educational Psychology. The research focuses on school attendance problems (SAPs) amongst primary school children following the COVID-19 pandemic. This article tries to identify the difficulties faced by children when returning to school and trying to provide support and explores the potential different ways they could be supported.
This research topic was a result of the COVID-19 Pandemic, which significantly impacted the education and wellbeing of multiple children. Therefore, this study mainly focuses on primary school children experiencing school attendance problems. However, it also considers the different perspectives and opinions of families and professionals that were involved in supporting these children. These included participants such as teachers, headteachers, mental health practitioners and attendance specialists. The involvement of different groups of people supported researchers to gather information to conduct their study. 
This topic is significant in the UK health and social care because difficulties with school attendance can widely impact a child’s mental health and overall development. Regular absence from school can affect long term opportunities as it is likely to negatively influence academic performance, this may lead to further challenges such as mental distress, anxiety or additional learning requirements. (Viner, R.M., Pearce, A. and Hope, S. 2026). Research conducted by Department for Education (2024) revealed that consistent absence rates in England increased after the COVID-19 pandemic, demonstrating the need of acknowledging lower attendance rates at an earlier stage to provide appropriate solutions. Therefore, understanding the reasons behind school attendance difficulties is important for UK health and social care.

2. Understanding the Purpose and Research Question
The main aim of the study is to examine the causes behind school attendance difficulties following the COVID-19 outbreak and to identify possible strategies to support children. The researchers explored the experiences of different stakeholders, such as different professionals and families to gain a broader understanding of the challenges faced by children. This study focused on 3 main areas: the factors that contributed to school attendance problems, the current support available to children through families and professional and explored future strategies that could be developed to support SAPs. 
3. Understanding the research methods

3.1 Quantitative, Qualitative and Mixed-Methods Research
Quantitative method:
Creswell and Creswell (2023) describe Quantitative research to be a research approach that focuses on the statistical analysis and collection of numerical data to examine patterns, relationships and trends within a research topic. This type of research focuses on measuring data objectively and is typically used where researchers want to measure specific findings or produce results. Examples of quantitative research include surveys, questionnaires and analysis of existing statistical data. This approach is often used in health and social care research to assess the effectiveness of services and measure health outcomes. 
Qualitative method:
According to Bryman (2015), qualitative research focuses on understanding an individual’s viewpoint through collecting descriptive information rather than statistical or numerical data. Qualitative data is commonly collected through methods such as open-end questions, focus groups or observations, where people get the opportunity to share their opinions in a more detailed way. Within health and social care, qualitative research is highly significant as it provides professionals with a broader understanding of the needs of individuals, this will not only improve communication but also help provide enhanced care. Furthermore, understanding people’s emotions and opinions will help develop and improve health and care services. (Office for Health Improvement and Disparities 2018). 
Mixed Methods Research:
Mixed methods research combines the strengths of quantitative and qualitative research to provide a deeper insight of a research topic. Quantitative methods allow a researcher to collect information by identifying trends and gather statistical data whereas qualitative research focuses broadly on an individual’s feelings and viewpoints. By combining both methods, researchers are provided with a greater understanding of a topic as they can identify patterns and the reasons behind their findings. (George 2021). Mixed methods research can prove to be useful within a health and social care setting as researchers may collect data through questionnaires and conduct interviews, this would provide them with a wider understanding of the topic. 
3.2 Research method used 
McDonald et al. (2023) used a qualitative approach to explore school attendance problems because of the COVID-19 pandemic. Although the study involved surveys, these were qualitative surveys as they involved a detailed description of people’s experiences and were followed up with structured interviews that allowed participants such as parents and professionals to discuss their experiences. This study did not use a quantitative approach as it does not focus on numerical measurements or any statistical analysis. This research method was proven to be suitable for the study as the main aim of it was not to analyse statistical data but to understand the perspectives and experiences of those affected. Therefore, using qualitative methods allowed participants to provide detailed descriptions of their experiences and researchers to identify the main challenges with SAPs. 

3.3 Primary and secondary data
Primary data is information that is collected directly by researchers themselves and is not gained by any external sources. This type of data is gathered first-hand and researchers gather new information directly from participants through different methods such as observations, interviews or surveys. As the information is gathered directly from the researcher for a specific study, primary data provides up-to-date information and it has a potential for large-scale responses that have not been manipulated. However, collecting such data would be time consuming. 
In contrast, secondary data is information that already exists as it has been collected and published by another researcher, this includes sources such as published studies, websites, journal articles and government statistics. This type of data collection may not be time consuming however the data found may be limited and it may also not be accurate. (GeeksforGeeks 2023).

3.4 Data collection
The researchers used primary data collection as they gathered original information directly from participants rather than relying on any external or existing sources. To collect this data, researchers conducted two phases of data collection. Firstly, participants completed qualitative surveys that gathered information on experiences of SAPs due to COVID-19. The second phase consisted of semi-structured interviews that enabled participants to expand on their responses to a greater depth. This type of data collection was quite useful as researchers were able to gather detailed responses directly and gain a thorough understanding of the factors affecting school attendance rates. 

3.5 Data analysis
After the data had been collected, it was analysed using a thematic framework analysis. This is a qualitative method where there is a careful review of participants’ views and experiences. The process involves reading through the responses multiple times and identifying common themes and patterns. This approach enabled them to clearly interpret the experiences of all participants, identify factors influencing school attendance problems and draw conclusions based on the data collected. 

4. Conclusion 
This report has examined a research paper that investigates school attendance problems faced by primary school children, following the COVID-19 pandemic. The report identified the overall aim of the study, discussed the purpose of the research and the methods used to gather and analyse information from different groups of people. It also explained key characteristics of different types of research methods such as quantitative, qualitative and mixed methods research, as well as the difference between primary and secondary data collection. The research demonstrated that school attendance problems can significantly impact the education and the emotional wellbeing of a child. This highlights the importance of early action as identifying these difficulties early will allow early support to be provided and improved outcomes for children’s facing school attendance problems. 
Having completed this report, my understanding of research methodology used with UK health and social care has significantly been improved, as I am now aware the differences between quantitative, qualitative and mixed methods research and why a researcher may choose to use one over the other. Alongside, I have also improved my ability to recognise different forms of data collection and acknowledge the strengths and weaknesses of both types of data. Furthermore, this report enhanced my academic research skills by finding and using credible academic sources. These skills that I have gained through this report will be valuable during my future studies as I can now assess the quality of research more effectively and apply relevant research where necessary. In the future, this knowledge will be beneficial within a health and social care setting as I will critically analyse evidence, making informed decisions which will allow me to improve the overall quality of care.
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