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[bookmark: _Toc100503953]Abstract

[bookmark: _yx6wtgf1zfaa]This research report is based on using technology to collaborate with the peer groups or colleagues at the UWTSD. In addition, it also deals with the research design in which researchers try to analyse every aspect of this research project by generating research questions and analysing research methods. Furthermore, ethical considerations of these research methodologies try to highlight the ethical guidelines for conducting a research project in the organisation.  Researching confidence levels in the staff and teachers or students while using technology has become an essential concern because the world is moving forward with these technologies, such as online learning.
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[bookmark: _Toc100503954]1. Introduction

Technology plays a significant role in working collaboratively at the workplace as it helps an individual or group to communicate easily with the other members of the organization. In addition, it has been seen that collaboration in the digital world is advancing gradually, and it brings a transformation from being in person to now online. As suggested by Muilenburg, (2005) there should be an aim to better identify which students may experience challenges while seeking to study online, what those obstacles are, and how we might eventually assist individuals in their studying by recognising and overcoming their specific obstacles. Approximately 85% of teachers have reported not having enough confidence while using technologies for collaborative work (Ecclesiastical, 2020). Furthermore, many students also stated the same issues while using technology, but it has been seen that there has been an unexpected increase in the use of technologies since last year due to the covid19 pandemic. The research methodology of this study used MS Forms to collect responses from staff and students regarding using technology for collaborative work in UWTSD. Moreover, it deals with several questions regarding using technologies as it helps the research to reach an authentic conclusion


[bookmark: _Toc100503955]2. Research Design

The entire technique used to conduct research that provides a coherent and logical method to address defined research questions through data collection, interpretation, analysis, and discussion is referred to as the research design.

[bookmark: _Toc100503956]2.1 Research question 
A research topic is defined as a query to which a research activity seeks to provide an answer. The selection of a research subject is a crucial component of both quantitative and qualitative research.  
Do Students and staff not have a basic understanding of technology in the organization?
Lecturers of this organization have a basic understanding unless their teaching background involves technology. 

[bookmark: _Toc100503957]2.2 Method of data collection

The research was conducted online using MS Forms to create a questionnaire and sent via email to a sample of twenty-five people, staff, and students, randomly selected from UWSTD and got nineteen respondents. A questionnaire is one of the main tools for gathering the needed information and requires well-defined objectives, effective communication, and a clear presentation of results. It is based on a hypothesis formulated initially, being deductive, on the defined structure, random public. The investigation will require the collection and analysis of data, and the methodology may vary. This questionnaire used questions relevant to the topic to demonstrate whether employees and students are confident in using technology to collaborate. The questionnaire was concluded with five closed questions, two ranking questions and two Likert questions. 
There are two main categories of research methods: qualitative, where the data generally are non-numerical and quantitative; the method used during this research implies using numbers and percentages, which allows the researcher to use statistical analysis to understand better the data collected. Therefore, the measurement process is essential for quantitative research. In addition, an advanced statistical analysis makes it incredibly uplifting and essential. 

[bookmark: _Toc100503958]2.3 Ethical consideration 

Researchers have to keep in mind that the participants must give their consent for any further communications when researching the importance of technologies for collaborative work. This research project is restricted to the students and staff of this organization as this research was conducted online and aims to explain ethical considerations required to investigate vulnerable individuals (Thompson et al., 2021). Ethical consideration challenges refer to that there will be no outsider participants; parental permission was not needed as the participants are staff and students at university undergraduates. In addition, any relevant data regarding this research need to be stored in the acquiescence with the general data protection regulation (GDPR 2018). Therefore, it helps the researchers to provide security and certifications for the research procedures. The findings of this research did not involve any identifying information. Ethical management in artificial intelligence states that the privacy of an individual must be maintained while answering the questions of the survey as it helps the researcher to prevent the violation of the right to privacy of an individual and prohibit any type of violence in the organization during research procedures (Brendel et al., 2021). Ethical consideration in research depicts that all questions of the surveys must stick with the Equality act 2010 as it helps the researchers to prevent any type of discrimination while completing the research procedures. All these ethical implications have been maintained throughout the research procedures as it helps the researcher reach the authentic conclusion of these research findings.

[bookmark: _Toc100503959]3. Results

Question 2. Please specify your gender (Optional).
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Figure 1. Gender.
The above graph presents that 16% of males and 84% of females have actively participated in the survey. 



Question 3. Are you staff or student?
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Figure 2. Staff and Students.
The above graphic shows that 16% of staff and 84% of students participated in the research.

Question 4. Are you confident in using MS Teams to work with your peers or colleagues?

[image: ]
Figure 3. Confidence using MS Teams to collaborate with peers.
The above-depicted graphic results from the question regarding confidence level among the staff and students while using MS team with their peer groups or colleagues. 100% of respondents said that they feel confident while using MS Team as it shows that the digital environment dominates the organisation's work performance (Abbasy, Cruz and Fitzgerald, 2021).

Question 5. Do you feel confident when using the OneDrive to collaborate with peers or colleagues?
[image: ]
Figure 4. Confidence using OneDrive to collaborate.
With the same percentage as Figure 3. it shows that all members have enough confidence while using those platforms.

Question 6. Have you received training on how to use OneDrive to collaborate with others?
[image: ]
Figure 5. Receiving training to use OneDrive to collaborate.
The graph mentioned above depicts that 74% of staff and students of this organisation received training to use One Drive for collaborative work and 26% of the members also said they did not get any training regarding using these technologies.

Question 7. Rank these applications in order of how confident you feel using them.
[bookmark: _Int_yvjQjUCY][image: ]Figure 6. Ranking order of confidence.
The above graph depicts that the highest rank is given to WhatsApp WhatsApp is the first choice in order of confidence, ranked by eleven people, followed by second choice MS Teams ranked by six people, third choice MS Word ranked by four people, fourth choice OneDrive ranked by four people and fifth choice Moodle with ten people that rank it.


[bookmark: _Int_gAPu7KKf]Question 8. Rank these applications according to how confident you feel using them on the OneDrive.
[image: ]Figure 7. Rank confidence using them in OneDrive.
The confidence using the applications shown in above graphic shows that people are more confident in using MS Word as the first choice by eleven people, rather than MS Streams as the fifth choice by nine people.
Question 9. Statement A, B, C, D, E. [image: ]Figure 8. Confidence using technology to collaborate: Statements.
When asked if they agree with Statement (A) 53% responded that they strongly agree and only 5% disagree, and it can be said that the majority feel confident using technology to collaborate. Furthermore, statement (D) shows that only 7% of participants disagree with that statement.
Question 10. Statement A, B, C, D, E.
[image: ]
      Figure 9. Confidence using OneDrive: Statements.
The above-depicted graphic shows that statement A got 58% strongly agree, 42% agree, and statement (B) got 47% strongly agree, 53% agree. Therefore, it helps the researchers figure out that the staff and students of this organization thoroughly complete project works, online learning, and so on, using MS Word and PowerPoint.  

[bookmark: _Toc100503960]4. Discussion

In accordance with the results of the surveys, it has been concluded that most of the staff and students at UWTSD University feel confident while using these online technologies. On the other hand, a considerable percentage of the targeted population faces issues while using technologies for collaborative work. In addition, the results of the surveys also depict the different opinions of the staff and students of the organisation regarding moving forward with the technologies for collaborative work (Crick et al., 2020). The questionnaire helps the researchers figure out the individual's different mindsets and insecurities while using digital technology for their work as it enables the researchers to reach an authentic conclusion (De Haas, Faber, and Hamersma, 2020). 
The research results were a surprise at a few points as it was expected that the students were not more confident while using MS Word and Excel to make their assignments or projects with their peer groups. However, surveys show that many students do not feel confident while working on these technical tools. Therefore, factors for accepting new technologies in the organisation are being considered to enhance learning (Skoumpopoulou et al., 2018).  In accordance with the survey questions, WhatsApp is most popular among the students and staff members of the organisation. While using this app, everyone does not face difficulties promoting collaborative work. Research hypothesis regarding research conduction helps the researchers to figure out the different aspects of adopting technologies for collaborative works in the organisation. The surveys show that most of the staff and students are more confident in using the OneDrive platform for group work regarding their studies as it helps them work collaboratively.
The hypothesis generated by the researchers helps to analyse the different loopholes in the organisation while providing adequate training for adopting new technologies. In addition, a considerable section of the organisation did not get any training for adopting tools and techniques of the computer application (Teo and Huang, 2019). Therefore, some students and staffs face confidence issues for adopting these tools and techniques. Statement-based questions of the surveys help the researchers analyse every aspect and insecurity of the students and staff while adopting technologies for collaborative work. Over the last two decades, countries have slowly built their digital communications networks around internet institutions, skills, and practices as the primary instrument for information flow management (Prokopenko and Omelyanenko, 2018). Information and communication technologies in the universities provide sufficient knowledge for further development. Therefore, most people desire to adopt these advanced tools and technologies for performing well in their work. Research questions are the results of the positive and negative aspects of the research hypothesis as it helps the researchers relate all these circumstances accurately.
 Moreover, it helps the researchers to figure out the future implementations of the strategies regarding this research project. The research findings of this research report enable future researchers to implement these results and findings for the future analysis of this research project. The research hypothesis of this research project also helps future researchers to implement these tools and techniques for getting better and more authentic results. On the other hand, it also indicates the negative aspects as it may build barriers to the growth and development of the students and staff of the organisation as the world moves forward with online platforms rapidly (Li and Lalani, 2020). Therefore, the organisation must take concern for providing adequate training to their staff members and students regarding adopting online tools and techniques.   

[bookmark: _Toc100503961]5. Conclusion 

Based on the research questionnaire answers, the results are encouraging as it shows us that staff and students are confident in using technology to collaborate. The entire research report is based on the confidence level in using technology in the organisation for promoting collaborative work among students and staff of the UWTSD. In addition, this research report has concluded that most people have enough confidence while using these online platforms due to various reasons such as class gained knowledge and resources. Therefore, there has been an unexpected increase in the use of online learning platforms in recent years due to covid 19 pandemic because, in this critical situation, all public places were closed entirely for an extended period. Therefore, promoting online platforms for collaborative work in schools, colleges, and universities is a concern worldwide. It also depicts that these technologies dominate the working patterns of the students, teachers as well as other staff of the organisation. Therefore, it can be said that the world is moving forwards with these advanced technologies as it helps the individual to easily communicate with the peer groups or colleagues in the organisation.
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