IONELA DIANA BECERIU

Address:  80 Windermere Avenue, Cardiff, CF23 5PS, United Kingdom
Email: dianabeceriu@icloud.com  Telephone: 07459362758



PERSONAL STATEMENT

A hard working and determined employee with knowledge and experience in working with people. Able to build and maintain good relationships with the colleagues and the customers. Very good organizational abilities that concludes with the achievement of the objectives proposed and I am a   fair leader that respects and values the importance of every employee. I am seeking the position of Shift Manager, because I consider that I have the experience and the qualifications that this position need.


KEY ACHIEVEMENTS

· Promoted to crew trainer at McDonald’s.
· Learned a foreign language (Italian) and I was responsible for the maintaining of a household.
· Teaching a foreign language (English) to 3-6 years old children.
· Organizing school plays at the end of every school year.

EMPLOYMENT HISTORY

10/2019 – PRESENT
McDonald’s, Cardiff
Crew Trainer
· Train new staff into the right procedures for each area.
· Build new targets and divide them as objectives for the day of work.
· Monitor progress towards targets.
· Demonstrates capability to work in a fast-paced environment.
· Advise and assist the customers.
· Entrusted with responsibility of cashing up, make sure the tills are working and they have the right amount of money at the beginning of the shift.
· Managed the new promotions and train the staff with the right procedures for each new product.
· Delegate effectively the work attributes.
· Developing a good team by giving feedback.

02/2016-10/2019
McDonald’s Cardiff
Crew member
· Learn the procedure for each area of work.
· Learn the safety measures.
· Serve and assist the customers.
· Sanitize the working area on each shift.
· Making sure each area of work is very well stocked.
· Making sure each product is well cooked and beautifully served.
· Ensure food safety and quality food.


04/2006 – 10/2015
Turin, Italy
House manager
· Manage the security of the house.
· Responsible with the cleaning.
· Manage the materials for the maintenance of the house.
· Organize personal events.

06/2003 – 06/2005
Kindergarten Private Nursery, Iasi, Romania
Nursery Teacher and English Teacher
· Plan the activities.
· Prepare different materials for teaching English to small children.
· Thinking of different and creative ways of teaching and engaging the pupils.

06/2002 – 06/2003 
Foundation Euroed Private Nursery, Iasi, Romania
Nursery Teacher and English Teacher
· Execute lesson plans.
· Implemented program that allowed kids to act out characters from story time activities.
· Conducted creative activities.


06/2001 – 06/2002 
Funny English Center Private Nursery, Iasi, Romania
Nursery Teacher and English Teacher
· Creating effective and engaging lesson plans.
· Coordinated games and fun activities among children.

06/2000 – 06/2001 
Primary School of Mironeasa, Iasi, Romania
Teacher
· Planned lessons which adhered to curriculum objectives and utilized a range of teaching methodologies.
· Obtain resources for the planned lessons.
· Observe and asses the pupils work.
· Organize presentations and ensure that all students comprehend the subjects taught.

06/1998 – 06/2000 
Primary School of Scanteia, Iasi, Romania
Teacher
· Maintain an up to date knowledge of curriculum structure.
· Developed an effective teaching style to maintain both attention and discipline.
· Provided feedback to parents at scheduled meetings.
· Working with other teachers to ensure all the areas of the curriculum are met.

EDUCATION
04/2020 - Present
University of Wales Trinity Saint David
Level 4 - Certificate of Higher Education in ‘Skills for the Workplace’

05/2003 - 06/2003
Euroed Foundation Romania – ESOL Examinations University of Cambridge
Level 1- Certificate in English (ESOL)

05/2001 - 07/2001
Minister of Education
Certificate of awarding the definitive degree for teaching

09/1993 – 06/1998
‘V. Lupu’ Teacher Training School of Iasi Romania
Professional certificate for primary school teacher and nursery teacher

ADDITIONAL SKILLS
· Active listening.
· Adaptability.
· Creativity.
· Computer skills.
· Time Management.
· Responsibility.
· Patience.


INTERESTS
· Organize social events with friends and family.
· Cooking.
· Going to the cinema and watching movies with my family. 
· Taking long walks in the park every day.
· Travelling. 





                                                                                                      















 July 2020, Cardiff

Application for the position of Shift Manager

Dear Hiring Manager,

I am writing to you today regarding the open position for Shift Manager at our store McDonald’s. I am already one of your employees for five years and I believe I am a good crew trainer and I contribute to the ongoing operational success of your company.

During the time I worked in your company I learned how to train and develop teamworking and my communication skills transformed me in a good leader that know how to manage daily activities.
Training and assisting new employers are already one of my favorite job attributes because of my presentation skills and the positive feedback I received.

I believe that I am suited for the job because being your employee for the last five years I learned many things and I observed the managers that I worked with. I was always ready to accomplish the goals of the shifts and delegate different work tasks to my colleagues .I was always a trusted person for the shift manager .I am a reliable employee because of my knowledge of the workplace and  the procedures expected to be accomplished.

My understanding of various aspects of the business helps me to adapt to change quickly and stay calm under pressure. I am also confident in my teamwork skills and time management abilities. My experience also taught me to listen to the customers suggestions and always try to find a positive way to resolve any complaint.

I am looking forward to discussing the position with you in more detail and I am available at any time convenient for you. Thank you for your time and consideration.
Sincerely, 
Ionela Diana Beceriu
