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Introduction 

Social psychology has been defined as the scientific investigation of how the thoughts, feelings and behaviours of individuals are influenced by the actual, imagined, or implied presence of others. this report will identify psychological theories relating to the case study presented to us where a staff member age of 58 acted inappropriate with a 15-year-old boy who recently received diagnosis of Emery-Dreifuss Muscular Dystrophy. This report will Look at social identity theory attribution theory, and frustration aggression hypothesis (FAE) and how it can be related to the case study. the 15-year-old boy has been offered counselling after suicide attempt. Suicidal rate about 7% of teenagers have attempted suicide before the age of 17 (the guardian newspaper 22/02/2021) this was highlighted as widespread societal factors. The main impact of such a rate is due to teenagers being unable to have equal opportunities. This can be related to this teenager, who was forced to leave his job, we can assume that having such a lucrative job at a football ground would be a highlight and having to give it up can have reversal effect on him as a person, not only physically but also emotionally and psychologically.


Psychological theories: 

Social identity theory: - Tajfel (1979) proposed that the groups (e.g. social class, family, football team etc.) which people belonged to were an important source of pride and self-esteem. Groups give us a sense of social identity: a sense of belonging to the social world. 

A person’s sense of who they are based on their family/ group members. 

Henri Tajfel stated that stereotyping (putting people into groups and categories) is based on a normal cognitive process in all humans: the tendency to group things together. In doing so we tend to exaggerate:
1. the differences between groups
2. the similarities of things in the same group. 
It can be argued That the service user in his current situation will be comparing himself to fellow peers, which can explain his inability to follow instructions
3 mental processes for the social identity theory: 

1. Categorization: we judge people and put them into similar categories as other people or ourselves. These categories can be ones we have thought of e.g., race, gender, sexuality. 
2. Social identification: We adopt the identity and mannerisms of the people we have categorized ourselves in. 
3. Social comparison: Compare groups with other groups e.g., we could see ourselves being better than other groups which can lead to change in attitudes and manners. Or vice versa we can see other groups as being better off and see them as rivals and as humans we may compete to maintain self-esteem. 

Social identity theory- The staff member may have identified the service user as a young ‘teen’ and a minor below the age of 18 and therefore may have felt some sort of authority. 

1
Social identity theory – The service user may have categorized the staff member as being an old person and this may have led to indirect age discrimination hence the swearing and verbal abuse. 

Attribution theory – ‘Attribution theory deals with how the social perceiver uses information to arrive at causal explanations for events.  It examines what information is gathered and how it is combined to form a causal judgment’ – By Fiske and Taylor. 

The actions of the staff member would be due to situational attribution not dispositional attribution as in the case study it mentions she is generally punctual and polite (which is part of her character and personality traits) 
Situational attribution as her actions were based off the environment due to the service user not complying with the rules and swearing at her. She raised her voice and acted the way she did due to events in her surroundings. 

Haider (1958) – Stated there were two main ideas, that became influential: dispositional (internal cause) vs situational (external cause) attributions.

2 types of attribution: 

1. Dispositional attribution: Assigns the cause of behaviours to many internal characteristics of a person rather than outside forces such as environmental factors. e.g personality or mental disorders. 
2. Situational attribution: assigning the cause of behavior to some situation or event outside a person's control rather than to some internal characteristic.

Dispositional attribution as he suffers from anxiety and depression which affect his actions and personal characteristics. It may also be situational attribution as the environment of being at a counselling Centre may have triggered his actions. 


Frustration Aggression hypothesis: - Dollard et al. (1939) proposed that if we experience frustration, this leads to aggression. The aggression is a cathartic release of the build-up of frustration. Dollard explains that if the individual is prevented from achieving a goal by some external factor, then this will lead to frustration which will always lead to aggression.

FAH- Being sworn at repeatedly by the service user and not complying with the rules led to her being frustrated, which then led to aggression e.g., by raising her voice and telling him he won’t be allowed to use the service again. 

FAH- Frustration leads to aggression 
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Service user’s conditions may have also been reason for his reactions: 
· He suffers from depression and anxiety: The symptoms of depression are Irritability, Impatience, Angry outbursts at small things etc which could be reasons for his reaction. 
· He has attempted suicide which means his depression is severe and his symptoms would be heavily severe 
· According to the world health organization, suicide is the 4th leading cause of death amongst 15-19 year old’s and more than 700,000 people die due to suicide every year. 
· He also has Emery- Dreifus muscular dystrophy – which affects the muscles in the face, arms, legs, neck, spine and the heart and there is no treatment for it. This may have an emotional effect on the 15-year-old boy and can be mentally draining and upsetting. 
· EDMD is associated with, muscle weakness, and heart disease. A contracture occurs when thickening and shortening of tissue causes deformity and restricts movement of affected areas, especially the joints. 
· No specific treatment exists for this, so treatments are more centred around symptoms. 
· The service user’s condition can be assisted through the help of counselling, they can recommend various options available to him and financially and adaption and equipment they can all help the service user to progress in life. the adaption of equipment Will allow the service user to move around his house more freely and be able to get on with his daily life and ease any aches and pains that he suffers.
This is evidence through the humanistic theory (Carl Rogers) “Human have a basic need to feel Nurtured”. This Is the approach that the stuff needed to take with him. the staff could have been more tolerable Unshown kindness and patience. as the entire commotion Would not benefit the service user’s self-esteem. it would have a negative impact on his persona.

This theory places great emphasis in self-belief psychological therapies should be client centred and involve warmth empathy and genuineness.

A therapeutic treatment approach would benefit the service user in developing positive self-regard and overcome mismatch between the perceived self-actual and ideal self. once this has been achieved the service user can be in a better position to deal with similar situation if it was to arise again.

Fundamental attribution Error:

The fundamental attribution error is the tendency for people to explain behaviours observed on their personality instead of situational aspects, this is also known as correspondence bias. This suggests that people have a cognitive bias to assume that a persons’ actions depend on what ‘kind of person’ that person is rather than environmental forces that may influence that person. 

Jones and Harris (1967) came up with the hypothesis that people would attribute apparently freely chosen behaviours to disposition (their personality) and apparently chance- directed behaviours to a situation. This hypothesis was confounded by the fundamental attribution error. 

Fundamental attribution bias may not be universal across all cultures and societies, as the findings were only consistent in some countries. 
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CONCLUSION: 
Complaint can be dismissed as the staff member is usually considered polite and, in a situation, where she was being verbally abused is unfair on her. However, as it is a counselling centre and people with all sorts or mental issues and disorders may attend and this may occur due to patients having these illnesses. Most of time they do not realize their actions and their mental health may have a huge impact and therefore they react in certain ways. It is unfair for the staff to undergo verbal abuse, but it may not have been intentional on the service user’s part.  

Under the circumstances I appreciate the Staff recently joined and is a new starter however I recommend thorough training is required so this incident is not repeated. the service user is classed as a vulnerable client and, therefore. training relating to vulnerable clients is compulsory for all stuff no matter what age. 
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