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To wholly understand the importance of effective communication as a police officer, examining the variety of methods and communication techniques allows structured communication. Preplanning communication with intel provided allows police officers to be effective and use safe methods of communication (college of policing, 15th April 2021). It is vital that police officers use the Betari box method when dealing with the primary suspect, as the way in which the officer handles the suspect affects their attitude and behavior and the effectiveness of communication between the suspect and officer (Making Business Matter, January 12th, 2024). The methods that a police officer will use when dealing with the witnesses should differ from the way suspects are addressed, to ensure witness protection and the victim cold of practice are upheld through supportive and understanding communication (College of policing, 1st April 2021). Upon leaving the scene, it is vital for police officers to evaluate their decisions and interactions with those involved, improving their methods of handling situations which leads to productive outcomes for those involved. Megan Thompson (2021).
In this report where a 999 call was made from a house which gave details of a domestic disturbance, it is vital that the first thing that police should do when first getting details and before going to the incident is to first asses the information gathered (College of Policing, 16th September 2015). The reason that police call handlers will have to gather this information and communicate back to the responders is because with the information the police can identify if there are other reports that have happened at the residence beforehand or any previous charges on the suspect or any history of mental health issues. In this report can be seen that the house is known to the police for previous domestic calls which allows police officers attending the incident to create a risk assessment (College of Policing, 3rd April 2024). This will allow the police to plan how the situation will be assessed and use appropriate protocols whilst following the code of ethic, which ensures that the police officers attending will make the right decision with their approach in communication. It is vital to establish whether there is anyone else on the property, in particular children or elderly people, which will help with situational awareness conflict management skills (College of Policing, 2nd September 2020) leading to finding communication methods that the police can use on the suspect.
In this report incident, the next steps will be the arrival of the police officer where the police officer will first assess the situation visually with the knowledge and communication of the police call handler. It is seen that a mid 30s man is in a drunk state with fists clenched which leads to the police officer having to use situational awareness. Police officers utilize verbal communication techniques which is vital in recognizing that the police officer’s attitude effects behavior. Therefor they will have to communicate in a positive, smooth and calm manner to try to deescalate and defuse the situation, which will lead to the behaviour of both parties being positive. Failure to act in this manner will lead to challenges, namely that the drunk suspect’s attitude may potentially lead to more violent behavior which intern fuels aggressive provokes .In incidents, this shows it will be vital for police officers to have a positive attitude and behavior in all stages of interactions, to deal with the drunk suspect David (30th June 2021). Subsequently, a police officer must use nonverbal communication to defuse the situation, methods in place to affirm a positive demeanor include approaching the drunken suspect with open body language while maintaining eye contact. This encourages an open and trusting relationship between suspect and officer and has the potential to establish the officer in a position of authority, which may result in the suspect regaining composure. (Organization for decoding nonverbal communication in law enforcement, 2015, p2).
In the initial encounter with the mid 20s female victim in this report, the assessment of the information gathered shows that the woman had visible injuries, so initially the police officers handling the incident will communicate with the woman by using a different range of techniques. This alternative manner will consist of following the Victim’s code, which outlines the minimum standards that police officers must uphold to sufficiently support those who are vulnerable and affected by the crime. In the report where the mid 20s woman is vulnerable, police officers should treat her in a way that she is heard and respected (Davies and Roberts chapter 4). Upon first encounter, this will allow the police officer and victim to communicate in a positive manner towards each other; in doing this the police officer will acknowledge the woman with the right to access any intel, this will allow the victim to feel comfortable to understand and communicate. Police officers also have the duty to make sure that the victim knows her right to any support that she feels like she needs during the incident so the victim may feel more validated. This fosters trust between the victim and the police officer which increases the likelihood of the victim accepting help and support from the officer whose interests are caring for the victim's needs.
In times this presents a challenge to police officers as some victims who often have repeatedly been mistreated develop unrecognized mental health issues which exacerbates the difficulty of the circumstance. If the police adhere to the victim code when communicating with the woman and ensure her that she is in a safe and comfortable environment then this will help defuse the situation at hand (Ministry or Justice, November 2020).
With a view to the duty of an offence to appropriately communicate with different categories of victim, prior knowledge received by the dispatcher stating that there are children in the household must be assessed by the police officer, to ensure appropriate behaviour upon arrival at the scene. Upon arrival at the residence, it is confirmed that there is a 10-year-old boy at the scene. As there is a child present, the police officer is obligated to take a different approach when communicating with them. This is a result of the child being at an early in their development in comparison to the aggressor, so the officer must communicate in a gentle and appropriate manner, with consideration of the increased risk of long-term detrimental development issues. The officer should begin by introducing themselves to the child in a way that implies the situation is not out of the ordinary, as the adolescent is unlikely to be capable of fully understanding their surroundings. The main priority is ensuring the child feels safe in the environment, to diminish the risk of long term mental and development consequences Stuart/ College of policing (2021).
In the later stages of the report, it is essential for police officers to self-evaluate to fulfil their duties and properly conclude the incident. This involves obtaining a second opinion from a member of the police force in a position of higher authority. This involves a discussion between the officer who was present at scene and their superior, where approaches that may have led to a more favourable outcomes are detailed, and the behaviour and communication of the officer is assessed. The office in higher command is expected to have experience in handling situations of a similar manner, and particularly if it is the first instance of the self-evaluating officer handling such an incident, there is a strong likelihood that there are areas of improvements to reflect upon. The officer should replay all visual and audio footage captured by body cams that is available from this incident and review any verbal interactions with the aggressor and victims. The desired outcome of the performance review is an awareness of methods which may have been more effective. For instance, if the officer had prioritised diffusing the aggression of the suspect over providing support and reassurance to the vulnerable persons in the house, they must acknowledge the duty of care they have as a person in a position of power and give precedence to the victims in future situations(College of policing, 30th January 2020).
Throughout this report, the importance of using effective communication and rational decision making when using communication to handle a situation. Before arrival at the scene, it is vital the a police officer has sufficient knowledge on all persons at the residence, and being informed on a suspects past offences and history police officers using the right method of structural communication and by using different terminologies, acts and methods to support how a police officer communicates with individuals who are present at the incident allowing police officers to have a structure in maintaining the powers and policies in communication in police which leads to being able to conclude the incident that has occurred by forming an evaluation on the procedures that they have taken when communicating at the scene and ways to self-improve on how communication could have been used in circumstance which allows to demonstrating the importance in using effective communication as a police officer.
Throughout this report, a range of methods are employed to ensure that correct protocol is upheld, particularly with victims code and similar documents. It is vital that a police officer has a prior knowledge of the inhabitants of the household with a record of a suspects past warning and offences. This ensures that the correct method of structural communication is used and prepares the officer to interact with each individual in an appropriate and beneficial manner to those involved. In this case that an incident could have been handled more effectively, officer are obligated to self-reflect and devise strategies providing support to victims, diffusing the aggressor's hostility, demonstrating the significance of efficient and appropriate communication. The duty of an officer in a domestic provides support to the three vulnerable persons involved, ensuring access to support and mental health services, the victim should feel like they have been supported and access to helplines, if not achieved, self-assessment is vital so future incidents can be better resolved
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