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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


[bookmark: _Hlk144570263][bookmark: _Hlk144848879]I think I have managed well in training, and I have used a few coping mechanisms to help me through the 6 months of training as it was a very stressful few months. I think that I am a nervous person anyway and I have always struggled academically, especially when it comes to exams and I feel that I feel very pressured when having to perform in front of individuals as I feel that they are judging me, despite knowing that they are there to help and guide me to improve on whatever that may be. In school I was very much the same and I felt even more nervous to join the training due to not being in school for a few years now, I felt that I had forgotten the coping mehcanisms for stress and anxiety as I have not had to do exams or scenarios for over seven years prior to joining training. I am going to talk about what coping mechanisms have helped me during my time in training and I feel that these could also help me as I progress in to my policing career. 

A way I have managed has been to go on a walk with my dogs as I feel it distracts me from my work stress. I had stress in work when it was near to the exams as I have never felt confident and academic in those things. When I was at home and with my dogs, I did not have time to focus on what could go wrong in the exam. By moving my focus to the dog walk it made me look forward to something throughout my day also as I knew that when I got home that is what I had to do. I felt that in work all I would worry about would be the exam as we were still learning topics for it. 
There is research from the University of Warwick (studyprism,read, 2023)as they did a study where people with anxiety walked/played with their dog. It showed that those who did this, their anxiety lowered considerably. It shows that having a bond with your pet and being with them helps improve mental health by quite a bit. This is why I will continue to do this when I feel anxious. 

I also felt that talking to friends and family out of the workplace helped me to de-stress too. I think that it helped me to talk to people out of work because they couldn’t tell me how they thought I should be dealing with exam stress and other things as they weren’t going through it themselves. I felt that in training others felt that it was easy, and they thought I was being a little over the top and overthinking. Whereas people at home just listened and did not have an opinion as they were not going through the same process as me. I felt nervous when I had scenario-based work because I didn’t want to make mistakes in front of my tutors and colleagues. To help with my nerves I decided to role play for my colleagues first so that I knew what to expect in the scenario when it was my turn. This helped me build confidence and it helped me to reassure myself that I can do the job. I first decided that I would be the first person to attempt a scenario, this did not seem to help me due to being too nervous and not being able to complete it to the best of my ability. 

A way to look back at performance whilst in training, I used a model called BORTONS model. This looks at “What?, So what?, Now What?”. (Studyprism, n.d.)
 What? Can be looked at for example what was the problem, in my case it was that I was feeling anxious and worried about exams and scenarios whilst in training. My role was as a trainee and to learn and develop in my time in training. This is also the step to look at what I did. For this part, I could look back and think what I have done in scenarios and what needs improving. This leads to the next phase of the model which Is” So what?”. This part looks at what was important about the experience, for me this was what I could learn on and improve. For example, one scenario I needed to do was a stop and search of an individual. I forgot to mention to them what the object I was looking for, in real life this would be deemed as an unethical search. This means that if I was to find an object which is against the law on the persons, this would be taken to court, and I could be subjected to questions from solicitors or a judge about this and why I did not go through the correct process.  Without this process people would not be able to assess how well they are doing and therefore would not improve on their work. I know that personally without using this model I would not be able to assess what I am doing well with and what I am not, therefore I would not improve and possibly not be able to pass the training phase. If I did not examine what I could do better or what would work next time for a scenario or an interview scenario I may not have passed it.

To conclude I think I managed my worries in training well and moving forward I know the best solutions for me. I will continue to use the methods mentioned above to improve my every day worries.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk144849198][bookmark: _Hlk144849868][bookmark: _Hlk144850417][bookmark: _Hlk147763468]We had a call to a domestic ongoing at a domestic. On arrival, the offender seemed intoxicated and was acting erratically. They were shouting at victims in the property on arrival therefore we needed to communicate well with the offender to calm them down. I communicated with them using closed questions so that they did not have to tell a lot of a story due to that needing to be done In interview. I also stayed calm and tried to bring them down to the same level as me. This helped the offender as they started to lower their tone and become less aggressive as I felt that I now had their trust. I explained everything that I was doing bit by bit so that it was not a surprise to them, this may have made them irate again. I think from doing this I have learnt that it is a good form of communication, and it can be used In a lot of scenarios. 
I did have to use force on this person due to them needing to be arrested for assault and further crimes. Due to me having a good form of communication with this person, they listened to me and the directions that I was giving them, for example to put their arms behind their back so that I was able to handcuff them. If they did not take this as well as they did then there could have been further forced used such as restraining the subject for our safety and theirs, but this was not necessary. We could have done this if he was in the act of the crime whilst we were there, but due to it happening prior there was no immediate use of force and only used what was necessary. 


I think another good communication method would have been the 5 step appeal which is the below:

1: to ask them the simple question, for example in this scenario it was to “calm down and listen to me”. If this fails you then have to do the reasoned appeal which to remind the person what you are asking them to do and explain that if they do not do what you are asking that there could be further consequences. Also you should explain why you are asking them to do this, so that they can have a clear understanding for what you are saying. 
Next you use the personal appeal which is to make the person think how their family, friends or any other persons would feel if they had to have repercussions for not answering your demand. For example, “would you act like this in front of you friends or family”? “what would your family think”? “your work may not be happy about this”? and further questions like this. 
 
Next you ask them the final time of what you want them to do and if they do not do as you say you ask them whether we as police officers are able reasonably say or do anything that can make them do as we want them to. If there are any requests which are not reasonable and they are not taking the incident seriously we are not to do as they ask. But there may be a suggestion such as to call someone to let them know where they are for an example, we may do this depending on the situation. If they do not give you a reasonable suggestion, you may go forward and make them do as you want. As an example of this may be if a person if on the floor and will not get up from it. You would ask them to, explain why you want them to and ask again. If they do not do this you may say something along the lines of “ you wouldn’t want your mum wanting to see this or know that you are acting in this way would you”. If they still are not moving, you would ask whether there is anything you can reasonably say or do to make them get up off of the floor. If there are any silly suggestions or none made at all you would take action and use necessary force to make them do so, and make any police action necessary. 



I have looked at the GIBBS model which talks about learning experiences, and this can be used for each call I have gone to and as an example the one I am writing about in this workbook. (The University of Edinburgh, 2020)
It coveres 6 stages each being the following:

· Description of the experience
· Feelings and thoughts and about the experience which you have described. 
· An evaluation of the experience, looking and both strengths and weakeneses
· an analysis to overview the experience and make sense of it
· a cconclusion as to what you have learned from what you have done and what you could have done differently. 
· An action plan for how you would deal with similar scenarios differently or even the same in the future, it is about finding your own way of dealing with similar situations again. 
· 
The next part of the model ‘feelings’ can be what experience you have had and how they have impacted the situation or experience. 
This can also help when a person has had a difficult call to express how it has made them feel and if there are any issues that the force could be concerned about, for example going to a sudden death. This could be the first death a person has dealt with and there could be a detrimental impact on a person, to go through this model can help hem digest what has happened and know how to deal with this if they ever need to again. Also during this domestic that I am talking about, another officer could have had personal issues with domestics in their personal life and this could have had an impact on how the incident played out, but by using this model it can help. In this part of the model you think about how you felt before, after and during the incident. Also about what you were thinking and different times of the incident. 

The next part of the model is about the evaluation of the situation, this is where you look at the strengths and weaknesses of what you have done and how you have dealt with the incident. This is a good overview of what has been done and what could have gone better. This is a tool to help you improve on further situations which are similar to the one you are dealing with. It can also be a tool for how others may be able to help you in the future. 

The analysis stage is where you look at why things did not go well and why they did, again it is similar to the evaluation process and you can make sense as to what has happened and why it has. You can think about what knowledge you had of a situation and what knowledge you now have which could improve a scenario next time.

To conclude the GIBBS model helps officers to talk about the experience which they have had to deal with and encourages them to improve on their next incident. I think it also helps officers to speak their mind about what incident they have gone to and could also improve mental health. 
I believe that using this model improves the service which you give the public. It can also encourages officers to use their knowledge to improve other officers work. With tips and more experience, we can improve out service to the public. 

Also by using the five step appeal you are able to give the offender an opportunity and express to them exactly what your intentions are or the consequences of their actions are if they do not consider the opportunity to be given a chance. This Is often used prior to using force on a person, as it can seem unnecessary to the public. But after giving the offender a chance to do as you say multiple times and to not oblige to it, it gives the officer grounds to be able to use force on the person. I think if we did not do this then it would not be fair to the offender and using unnecessary force is deemed as a violation against PACE. Officers could be restricted because of their use of force as some may deem it unnecessary, but if it is visible that they have used the 5 step appeal, then others are able to see that a chance was given and the officer had no other choice. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

A time I have had a significant role with an offender is when we had a call to attend a possible on-going domestic incident. On arrival, both victim and offender were at the address, and both denied any domestic occurrence. From the outset of any call, the responsibility to ensure all parties are protected and that we can leave a situation knowing that we have done our job is our primary endeavour. We must know that all persons are safe and well and there is no collusion or intimidation factor which would hinder any potential crime or the way in which it is dealt with.
The decision was taken to separate both parties as a standard practice and interview them separately, reassuring and remaining calm and giving the suspect and potential victim all the reasons, we are processing the call in this way. When both understand why there are formalities in place and these are discussed, there is sometimes a better form of compliancy.  It is necessary to establish a story from both sides, or all angles, to help with informed decision making on how you will proceed with the call.
We separated both parties, and discussed whether there was anything that wished to declare whilst the other was not present. Both parties in this case refused to say anything or provide enough evidence to instigate an arrest or further input. Without anyone discussing the matter of which the call was made, it was difficult to resolve. The reluctance of both parties to speak with officers, makes it tough to make any formal decisions. It is a big responsibility to have to leave a potential victim in the presence of someone they may be fearful of or intimidated by. Sometimes, of course, these incidents prove to be nothing more than a disagreement whereby one person has decided to call for the service of police officers as act of anger or rage. It is very much a case-by-case evaluation, and you must establish how you feel about the situation as well. Some cases can leave officers feeling a little anxious at leaving someone behind and it is not unheard of to return to those cases to initiate a bit of support to the person who has telephoned and to highlight to them that you have not forgotten and are there should they need to make a complaint. From this call out, there was no language barrier, no cultural indifferences or matters that I could deduce to be a factor in the alleged crime. Of course, bad, or vile language was being used when both parties were speaking about each other, however, both could speak English and had a good solid understanding of why we were at the property.  In any case, it is important to write up the details as much as possible and so that there is a trail should there be a spike in activity or a new behaviour occurring in a household, or if a call had come in from a neighbour, it is also important to protect their wellbeing as much as possible by being careful as to what details are handed over to the victim/offender household.  We would not want a potential victimisation call from a resident in the same area if they had chosen to call in, in order to help someone. We ideally want to reassure the public that police do attend properties when there has been a call about a potential crime and to hope to resolve that crime as quickly as possible and remove the criminality from the area so that people feel safe and less vulnerable. 
Later, that evening, a secondary call came in. The call was from the same address that the initial contact was made with the 999 service. This call was to state that the victim had been assaulted by the offender. On arrival, there was little information being provided and so we went to see the victim in their own space and in a relatively calm environment at that point. It was clear visually that the victim had been assaulted by injuries. They took the time to explain what had happened and we noted this all down in our notebooks. I explained to the victim, that as there had been an assault, and at this time, they were accusing the offender of causing the injury, that I would be going to arrest them as my next step and explained that I would be arresting them for assault and causing actual body harm. It is important to explain to the victim, as much as the offender the steps in which you are going to coordinate the arrest, both for the victim to know that this is not an acceptable act and there is a punishment connected to that act and for the offender so that they know that their rights have been explained and that there is a process now in which they are in where by they are in the criminal system and there will be implications, should they be proven, from their actions.
When orchestrating a search of the offender, we did find drugs on his person and further arrested them for this offence. The search did not reveal any further drugs.
With the offender placed in the van and being escorted to custody, the offender had stated that they had taken an unknown substance whilst they were in the back of the van. Whilst no further drugs were found when carrying out the search, we could not be sure of whether this was true information or false, a tactic used to waste more time usually. The footage from the van could not highlight to us any resounding footage of whether the offender had taken drugs or not. 
In this case, we took the offender to seek advice from the nurse in custody at the police station. Her decision was that the offender would need to go to the hospital for an x-ray. This scenario took six hours of policing time away as my duty was to stay with the offender whilst these checks were made. During these six hours, I was subjected to a torrent of intoxicated abuse that proved very exhausting. I found it easier to change the subject or to ask generalised questions to distract the offender into having normal conversations, rather than aggressive or unhelpful ones. I chose to remain calm and patient with the offender and offered advice intermittently as to how they were in enough trouble and to incite rage and anger towards a police officer would further add to their arrest sheet and it was probably advisable to get some rest whilst they could and to try and calm down. Experience has so far taught me that when someone is intoxicated or have ingested drugs recreationally, then their behaviour is far different to that of what it would be if these were not in play. 
My responsibility, even thought the situation is difficult and this person has committed a crime, was to be as professional as possible. I exercised my right as a police officer to operate a search on the offender and seize any potential threats to the situation such as a weapon or drugs. I have kept accurate and reliable records of the process as it goes to write up my notes when back at the station. My notes will be used and a collation of all the information of an arrest, leading up to an arrest, to making an arrest and beyond are things that all help to bring a victim justice and to ensure that the offender is properly managed throughout the legal process with their rights and are dealt with fairly.   
To bring the victim some support whilst going through this incident, she was given safeguarding advice as below:
Ensure that all windows and doors are locked 
Do not answer the door to anyone you are not expecting 
Do not approach or attempt to communicate with the ex-partner
Inform the neighbours so if there is an issue they can call 999 
Call 999 and throw the phone somewhere so that the control room can hear what is going on
When they feel that they are about to argue try and leave the house or at least move to a room in the house where there are limited risk factors such as the living room/bathroom rather than kitchen
If an emergency situation arises try and lock themselves in the bathroom and call 999
If they see their ex-partner in the street, to try and walk into a well populated area
 We did this to make sure that she was given some advice before officers leaving and reassurance. I submitted  a PPN which is a Public protection notice. A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response. (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, n.d.). 
Once this is sent with officers comments, third party will respond to the victim with support. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk147782553][bookmark: _Hlk147763546]One evening, I was on my way back from a call to go back to the Police Station and there was a car in front of us. My colleague and I were following this car for a while and could see that they were going over the speed limit by around 10mph. The car in front of us, would slow down and then increase speed up to beyond the speed limit at intermittent times. As I noticed this, my tutor asked me what I would like to do about this.
To assess my decision, I used the processes of NDM to think about what I could do. I could have used my ability to apply discretion to this event, however, who was to say that following a chat with these drivers highlighting the reasons for speed limits, they may continue to drive above the recommendation of speed on the roads. The NDM is a National Decision making model. (College Of Policing, 2014)
This is split into the below:
(1) Code of Ethics.
(2) Gather information and intelligence.
(3) Assess threat and risk and develop a working strategy.
(4) Consider powers and policy.
(5) Identify options and contingencies.
(6) Take action and review what happened.
This model was set up for police officers but is used throughout all emergency services to ensure that we are all assessing the appropriate form of action which we take in each incident which we go to. By collating the information we are first given for an incident and assessing the risk which is posed upon the victim and us as officers. We can then think of powers and policies which we are able to use and identify which option is best fit for each incident. From what action we take, we can then assess what we could have done better and what we can use again for another similar situation. 

Driving at any rate above the speed limit is associated with many risks and one of those risks is an injury to life if someone was to walk into the road or risk of the rate at which there is a response to a danger, if a car pulled out for example, a speed increase would make it that much harder to react. Discretion is a factor that police officers consider when they are weighing up the risks, the scenario, the situation. There can be many factors involved in deciding whether the situation denotes discretion and advice, or whether the incident and further implications of the incident would denote a harsher reprimand.
With the option of stopping the vehicle and advising them of a fine, this decision has its effects also. It influences police perception from the public, their general circumstances, there is a cost of living and abilities to afford anything beyond the general costs are a struggle for some. My thoughts on police perception, in this case was that, should I pull someone over for going over the limit by 30-40mph they are clearly using the road badly and are dangerously driving. When you have that lower limit, that is still breaking a law, but the risk is that much lower, you have to make decisions that are going to work well for the greater good and to have a fair and reasonable outcome for the drivers and any passengers and also for myself and my police colleagues who have to constantly evaluate situations for everybody to remain safe.
From thinking of that, my judgment on this was to pull them over and to take details. Any markers would be highlighted to me from the checks and from this, I could evaluate the options.
As we pulled over the vehicle, I voiced to the driver the reasons that we asked them to pull to the side. It is important that any person involved with police personnel understands what an officer is saying and so it is a regular thing to check that the person does comprehend as it can be quite a nerve-wracking experience for them. I did observe that this person was particularly intimidated by the stop and from the vehicle check we deduced that they had no previous concerns on their file and also that the car was correctly insured, and the vehicle was in good working condition.
My approach was to ask if they were in any rush to be somewhere. Until you evaluate circumstances of someone’s potential crime, you cannot weigh up the situation. The driver had replied that they had not been in a rush and were very apologetic for going beyond the speed limits intermittently in the area. The driver explained that the area in which they were in, was relatively unknown to them and they had been unsure of the speed limits. On checking the license details, I could see that this was an honest admission as the address provided was one that was far away. The driver did not have any previous points on the license for speed.
I decided to provide advice to this driver on the aspects of speed and advised them to investigate a navigation system which would alert them to the speed limits in any area they were in, this would lower the risk of them being stopped in the future for going to fast. I explained to them the potential implications that speed can have and highlighted some examples of why it is important to have speed awareness, in particular if they are in an area that is unknown to them as they would not be aware of any schools or an aged community in the area where there is a higher risk of someone being on the road at the time. 
I alerted the driver to the fact that should they be stopped again in the future after having been found to be driving at a greater speed than the limits in situ, there would be further consequences such as a fine, points on license, speed awareness course. The driver was responsive, alert to the information provided and I had no other reasons, other than mildly excessive speed, to initiate any further action at this point.
I used a proactive approach to this, whilst a crime had been committed, the impact on the environment to which the driver was in was unscathed and the risk of injury to others, including the driver, was relatively low given that the speed increase was minimal. I used my legal rights in a non-oppressive manner to instigate common sense and to have a good outcome with the driver who was treated fairly and with respect. At the end of our interaction, the driver left the scene with better information on speed and importance of maintaining speed limits, and we left the scene with no problems. It would be hopeful in the future that the driver would take on board the necessity to keep within the speed limit and be more mindful in the future to keep themselves safe and the public safe.
At every opportunity when with a suspect of a crime, I go through a series of checks that will enable me to correctly record the details. Housekeeping of administration is only as good as the person who inputs the information. Our body cameras are a source of visual value, and they are helpful in going back over any finer details should they be required and are a good source of evidential value in providing a picture of an event and this not only protect an officer but should give the person involved a greater source of reassurance that our body cameras are in use.
In this case, had there been any further indiscretions at the point of me stopping the car and liaising with my colleagues back in the patrol room to access information on the car. They could alert me to any worrying factors and my approach can then be changed to alter my awareness on the situation using my police training skills. My investigation on the car and the reasons the speed limit was increased may have been different altogether. Situational circumstances can change very quickly, and it is very important therefore to initiate as much information as possible, not only for your own investigation, but for that of your colleagues, who may have to pick up the enquiry later. It is important as a police officer to recognise factors during your presentation to a person who has been stopped. It is important for the situation to remain calm and in every circumstance, there should not be a need to use tactics that may be regarded as bad judgement.

For the case of stopping someone who is going beyond the speed limits, I would hope that my duty has been upheld in that, to the public in that area, as a police force, we do take speed crimes seriously as we know the dangers and injuries that they cause I did not go into stopping this driver with the thoughts of “I really want to arrest this person”. During my training as a police officer, and the experience since, an arrest can change a person’s life, whether they are at university studying to be a doctor or are not in work at all, you must treat crimes and assess the crime against the whole situation. What is necessary in each case, what is the best outcome in each case and most importantly, ensuring that the reprimand fits the crime.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement writing 








	This will be achieved by keeping up practice and going to more calls which requires statement writing. I need to make sure that all points to prove are in there and that the witness’ views are put in the statement correctly. 
	My tutor is able to help me with this by giving notes and tips on what to say and how to lay it out. I can also help myself with this by reviewing previous statements and noting what is good and what I could do better to improve on my next statement. 
	2 months 

	Talking over the radio. 










	This will be achieved by gaining more confidence as I continue in my job and updating the control room with necessary information. 
	The force control room can help by assigning calls to myself, making sure I update them with necessary information and any other tasks they would like me to complete. My tutor can also guide me through how to answer the radio and ease me in to the process. This can be done by day by day letting me answer calls but also being there if I need help. 
	1 month 

	Build knowledge of how to update logs and calls on the computer systems. 









	This will be achieved by practicing daily by updating my calls day to day. Also by observing my colleagues updating their logs and take notes on what they do. 
	My colleagues can assist me with this by answering any questions I have about the computer systems and by letting me observe them whilst they are working so that I can improve my own work. 
	10 weeks 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ AWillsher_ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)
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