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Task 1: Guided scenario response, Residential care home.

1.Introduction to the issues.

A residential care home is an accommodation for the old and venerable who cannot look after themselves any more due to health care needs. (NHS) They receive support and care both in personal and medical needs, and they also receive help with bathing and dressing, along with support with toileting and hygiene, meals, and housekeeping.

The Care Act 2014 is the primary law that sets out rules and regulations in care and must be applied in practice to promote individual needs and support them mentally and physically and ensure they are emotional looked after, this also encourages healthy lifestyle, and wellbeing. The Care Act 2014 outlines the rights and needs of the residents as well as safeguarding, risks of abuse or neglect. The Care Act 2014 S.S 42-47.

2.Impact of the issue on the community:

According to the report. The Care Quality Commission (24 Oct 2025) shortage of residential care homes puts a strain on delayed discharge which can result in comprised care quality and increased strain on families. Family members might be forced to step in as a caregiver but without sufficient training, this will lead to profound mental and physical burnout coupled with financial distress. Therefore, a shortage of residential care homes impacts the entire community.

The Care Quality Commission has identified factors which will limit the growth of homecare. Regardless of the authority funding, the social care sector has risen in 2023/ 2024 and vacancies in social care is three times higher than in the wider world of employment. However, services are affected; vacancies rates are ‘twice as high, Care Quality commission.

The (CQC, 2025) report also found a shortage in the care home staff for both care home and workforce staff assisted individuals with short-term recovery needs after hospital discharge. The biggest reason for delayed discharge is due to the system not being able to support at one time, such as home base visits. This is a big risk factor for the elderly and vulnerable who are living in a more deprived area, who are likely to be readmitted within a month of hospital discharge. The Care Quality Commission.



3.Recommended response to Address the issue.
 
The council has a legal duty to ensure care and support is given to those who cannot afford their care. Addressing the shortage of care homes, the council needs to co-invest with private investors and social partners, to build more care homes and lease them out to care providers. This will help meet the growing demand for elderly care while reducing the financial burden on public budgets and shortage of care beds.
Furthermore, empty homes or abandoned, neglected properties should be purchased from private owners from the council and restored back to livable conditions.






4. Conclusion.

To conclude my report, Residential homes serve as a cornerstone of community infrastructure, provides essential support and specialized care for the vulnerable population. Residential care homes play a crucial role in maintaining the community and its well-being and relieving pressure on the healthcare system. Care Act 2014: outlined this importance and made adults safeguard a legal requirement.
Task 2. Essay Dentistry Service.

Introduction.
I will be discussing the historical and origins of the service and its impact on modern society and its significance in maximizing the patients' wellbeing.

Historical origin.

Following World War 2, Labour Government introduced reforms to establish the Welfare State, which was launched on July 5th, 1948, by Clement Attlee. (The founding of the NHS 75 years on- History of government 13th July 2023) 

The National Health service led by the prime minister Clement Attlee. The health service (NHS) was established in 1948. Free access was provided for doctors, opticians, hospitals, and dentists. (The founding of the NHS 75 years on the history of the government. 

The Labour reforms committed to the Beveridge and the Five Giants, to tackle poverty. (British Broadcasting Corporation,2026) The Welfare State 1945-1957. 

The Beveridge and Five Giants were Want, Ignorance, Squalor, Idleness, and Disease. These Giants were key barriers to personal advancement. 
The War time government helped families with food, medicine, clothing and fuel rationing. Food rationing was introduced in 1940. (British Broadcasting Corporation, 2026)
The government couldn't cope with the overwhelming demands this puts a strain on the government's budget. The financial burden was unstainable, so the government introduced charges in 1951.

How the service functions today and the significance in enhancing the quality of life of the service user.
The Welfare System grounded users this service, but the pressure on the government took its toll and the system couldn't cope and had to backtrack on its principles of a frees service. Today's dentist industry has gone from basic treatment to comprehensive oral health. In 1948, the focus of the dentist was emergency extractions and full dentures, caused by widespread dental neglect. However, today it is all about long term preventative and oral health (Dentistry.co.uk. 2024) Dentist where free until 1950, but no longer entirely free for most adults. Dentist service is free for children under the age of 18 or 19 if they are in full-time education, and it's paid by the NHS, if that is appliable.

[bookmark: _Int_JzBmAzWn]Decades ago, the focus was on restoring extracting, and people expected to lose their teeth., whereas know modern dentistry can help prevent this through minimally invasive techniques advanced decay prevention, as they are professional and specialist available compared to before. Education is a big factor; this greatly helps with better oral health as the patient can do home care. Also, anxiety management is implemented, and any barriers and discomfort are addressed. With modern technology and protocols, this brings comfort to the patient and results in a smooth treatment. Furthermore, individuals take control of their own home care, such as the use of toothbrush and toothpaste, flossing and mouthwash greatly impacts oral hygiene. This modern-day intervention has revolutionized preventive dental care by reducing the incidence of chronic oral diseases.  The Welfare state was a survival through the NHS. As previously mentioned, the NHS doesn't fund all treatments in the modern era, so treatments such as Invisalign or other treatments for adults are expected to pay unless you come under the exemption categories or low income Scheme. (NHS.UK,2025)

Conclusion. 
In conclusion, in my essay, the evolution of modern-day dentistry services evolved from the Welfare State in 1948.  This service was free but due to the government not been able to cope it had to backtrack on its principles of a free service and had to charge for treatments, a direct compromise to the fundamental 1948 founding pillar upon which the NHS stands today. The core on which the NHS was built.  
The events that took place in 1948 are what shaped our modern-day dental health.  Every act of modern dental hygiene from brushing to flossing serves as a daily practical invocation of the foundational principles set back in the Welfare Act 1948. The National Health Service in 1948 was a turning point for dentistry. 
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