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Introduction
	According to Byars-Winston, Gutierrez, Topp and Carnes (2011 p.357), a career development plan entails a list of long terms and short term goals which individuals particularly students and employees develop concerning their professional progress, future roles, current roles as well as an outline of both formal and informal experience to assist them to achieve their set goals. Over, the past decades, the Career Development Plan has assisted students and employees around the world to identify key areas which needed improvement (weaknesses) as well as strengths. Upon identification of goals and objectives, students and employees had been able to link the goals and objectives to their strengths. Besides, the individuals have also been able to focus on knowledge and skills development which contributes to career development through the creation of learning opportunities. Therefore, in this report, I will develop an essay containing the personal reflection of my career development, my skills and knowledge which contribute towards working effectively with others, understand my readiness for employment, and conduct a personal SWOT analysis to understand my strengths as well as a weakness (areas of improvement), establish my employment goals as well as the development of action plan.
	My career journey started over 25 years ago after completing my high school education.  During my time at high school, I learned that education is not all about classwork but rather exposure to the outside environment and co-curricular that emphasizes on resilience, career development, transitional success as well as life skills. With the inspiration, I was awarded by my teacher the first role that included to manage risks that occurs in the school, report the risks and conducts first aid to students before further measures were taken by my institution. The role aimed to provide me with some skills that were complemented with my academic experience.
After completing my high school education, I then worked with the Ministry of Education in Guyana as a temporary teacher teaching reception level. After leaving and coming back to England where I got a job role as taxi controller with a company called Lewisham Cars with the aim of earning some experience as well as to earn capital for a living. I spent over 20 years with this company before shifting to my current role as a taxi driver with UBER Company. I have now decided to study to be a social worker as I am currently caring for my elderly father, and work along with social workers as well as to build my career with this health and social care industry. Furthermore, taking care of my grandparent who has required health attention regularly, my passion about the health and social care role as well as influence from my colleagues who had been so successful in the health and social care environment has significantly stimulated my desires to join the field. Being a taxi driver at present I deal with customers, colleagues and staff in the office where I receive my jobs from these people range from different ages also have different backgrounds and speak many languages which can be a hindrance. Besides, I have also been exposed to dynamic changing environment meeting with diverse types of people who have advised me about the suitable career paths, mingled with social care customers who are my role models and also exposed to various challenges that have significantly strengthen my skill and abilities. This is where I have taken my first step in doing this course in health and social care with consideration of advice and research, mentorship, interaction with diverse people as well as various factor like passion and interest to start my health and social care career.  Currently, as a health and social care student, I take care of sick people in my community during my free time as well as other duties allocated to me. My career journey has been very enticing with full of experience, shifting from one role to another as well as from one town to another which has enabled me to interact with people from diverse backgrounds, culture and ethnicity hence preparing me effectively for my professional career. During my career journey, one of the most important decisions I made is to choose the Health and Social care course and selecting my school which has a concurrent educational program.
My former role as a taxi controller exposed me to diverse skills and experience that has enabled me to work effectively. The skills and knowledge include communication skills, teamwork, dependability, patience, organizing and flexibility, planning, decision making, as well as problem solving. Furthermore, most of these skills that I have gained in my former role as taxi controller as well as my current role as a Taxi Driver have a high demand in the health and social care course that am currently pursuing. Categorically, these skills are combined as hard and soft skills.
Communication skills are soft skills that I have developed with my previous and current role. The nature of my job of dealing with various types of customers’ communication has instilled the skills in me. The communication skills that I have gained include verbal, non- verbal, active listening, ability to give feedback, confidence as well as empathy.
I have also been able to gain teamwork skills with the consideration that our boss supported group work more than individual and in most of the time, he set targets as per groups to complete. I also developed leadership skills. According to Curtis and O’Connell (2011 p.1), leadership as a skill consist of various skills such as problems solving, decision making, planning as well as team building. The soft skills that I gained from my leaders have significantly enabled me to fit well in groups, make decisions that fuels productivity, have effective planning as well as solving various forms of conflict that arise either among my peers, in the community or even workplace. 
The hard skills that I have developed with both my present and previous role include maths, writing, English and many more subject areas that I have undertaken in a Caribbean exam called CXC. I have also received training in computer studies, basic troubleshooting of office equipment like printers as well as computers.
My previous and current role as well as my present university has further enabled me to gain knowledge of employment legislation, regulations in organisations, good practice in the workplace and disciplinary procedures in relation to my career path of social work and previous jobs. The knowledge has assisted me to develop ethical behaviour and fit my core values with that of health and social care career. Besides, with the knowledge, am also able to adhere to all code of conduct or practices concerning my career effectively. 
	The skills and knowledge that I have gained from my course, involvement in charity work as well as my current and previous role has developed a confidence in my abilities and significantly prepared me for the social worker role. I am looking forward to moving on to doing my social work degree and becoming a qualified social worker at either South Bank University or Greenwich University in the future. It looks very complex but fun as well as it is compiled of learning in University and placements for both children and adults. Furthermore, both the universities are accredited by the government and well known across the world for offering education of high quality and thus they will significantly prepare me well for the next employment with health and social care company. Joining internships, attachment, as well as part-time jobs in the relation to my career field, will assist me to grow some essential skills and knowledge which will make me have a high degree of readiness in my next employment in the health and social care industry. 
Becoming a part of the social work team is my passion with helping the elderly with the care they need to look after themselves, being their advocate at times so that life can be manageable and less of a strain on friends and family while still giving them their independence forms a part of my interest as well as the aim of my profession. Besides, I am fully prepared to work with children according to the law of the land who may have problems with unfit parents and other medical issues causing them to need foster care. Am also physiological and physically prepared to work with marginalized people in the community like people living with a disability where foster care is required.
The results from SWOT analysis, as well as psychological tests such as Gallup strength finder, revealed I have various strengths that will enable me to develop my career with a health and social care course. I have realized that my greatest strengths include excellent communication skills, emotional intelligence and empathy, restorative, adaptability as well as technology savvy. (Ability to use various technologies, and software which is used by many organizations in my career line around the world) 
· Empathy and Emotional intelligence are one of my greatest strength that I have come to identify through the self-awareness and evaluation that I have previously undertaken. Empathy is a key component of emotional intelligence providing an effective link between myself and others. Empathy is defined by Bernhardt and Singer (2012 p.1) as an ability of understanding or feeling what others are going through or an individual putting himself or herself in their positions. In my job you must assess your customers when you pick them up and about to start your journey as people are going through different stuff and have different emotions due to whatever the situation. For example, I have received a job to pick up a passenger who has just had a fight with her husband she may be in tears and upset or she can take out her frustration on me without even realizing it. I will then have to communicate with her as and if she wants to, or just take her to her destination without any conversation.
· An excellent communicator- Excellent communication is a must in my current role for one to succeed. Apart from the confidence of addressing a large group, I have effective communication skills in other elements such as verbal, non-verbal as well as active listening. According to Onwuegbuzie and Byers ( 2014  p.183) defined verbal communication skills as an ability of an individual to use oral or auditory language to effectively exchange information with others while non-verbal communication is communication through visual cues. In a verbal context, am fluent and well conversant with various languages as well as the ascent of different people around the United Kingdom. I can converse fluently with my customers observing a high degree of etiquette to promote understanding. In terms of non-verbal communication, can communicate through facial expressions, eye contact, proxemics, paralanguages, eye contact, posture as well as kinesis or body movement like understanding what my father who am taking care, as well as my customers, mean by common practices like nodding and hand gestures. Still on the communication, I also have active listening strength hence being able to listen to what my clients are saying attentively, understand their concerns and respond in a manner that will make them satisfied.
· Timekeeping- Timekeeping is another strength customer can be very angry when they have booked a taxi for a particular time and you turn up late. This can set the mood for the journey and cause problems of blame if the customer misses their train, plane etc.
· Restorative- From the time I have spent in my current role as well as with the previous employer, I have come to realize that restorative is one of the key strengths that I possess. According to Bartz, Bartz and Doctor (2017 p.1), restorative strength means an individual can make effective decisions on changing situation as well as solving various problems that occur in an organization or community. Through the restorative strength, it is hard for me to be discouraged when things fail to go as I planned but further focuses on finding the right solution.
· Adaptability- According to Carson, Evans, Gitin and Eads (2011 p.197), Adaptability strength involves the ability of an individual to change his actions, course of action and respond accordingly to the current situation or demands. With the adaptability strength, I had been able to adapt quickly with the changing environment in the workplace as well as in the community. For example, after I left my previous workplace at Lewisham Cars and joined UBER, I adapted quickly to the changing environment and further adapted to the procedures and operations of the industry more quickly. 
· Interpersonal strength. According to Anderson, Their and Pitts (2017 p.47), intrapersonal skills involves the ability of an individual to make effective relationships with others. Through the interpersonal skills, I had been able to create an effective relationship with my customers effectively and provide them with excellent customer service hence repetitive purchases. 
· Technology Savvy –The strength involves the ability to deal with various technologies that are used in and out of the office. With the consideration that everything is being automated everywhere including my future health and social industry, having the ability to use various technology is one of the employability skills that managers are currently looking for in the industry. Currently, in my role as an UBER driver, can use various technologies using computer and smartphone to converse effectively with my customers as well as identify the emerging markets like events where my services will be of high demand. 
I have various areas of weaknesses that I have identified from my previous as well as in my current role that I need to improve to be effective in my future health and social care career. 
· Being so kind or generous is one of my greatest weakness. The ability to be kind and generous have resulted in people taking me for granted. Am trying to improve this weakness by understanding that people are not the same some will appreciate my kindness and others not and trying to treat them equally. 
· Public speaking- My confidence in speaking or making a presentation in public is very low. I need to improve my confidence as the health and social care career that am currently undertaking requires individuals to have high confidence in speaking in public. Am trying to improve this weakness of speaking in public by attending meetings as well as group works with few members that require I made presentations, regularly practising on how to speak in public, getting organized and planning well in terms of ideas and what to present. 
· Work-life balance- I also have weaknesses when it comes to working life balance. For example, I sometimes work too hard to get tasks done until I forget about my other social life such as spending leisure time with my families. Am trying to improve this weakness by freeing my busy 24 hours schedule to spend with my father who am taking acre as well as other family members. I am also considering giving myself-offs and leave more often and engage in social activities. 
· Time management- I have also had a weakness in managing time. In my workplace, I have missed various deadlines at some time and causing inconveniences among my customers as well as to the organization. Am trying to improve this deadline by having well planning of the schedule, setting alarm so that I will be awake on time, adjusting remainders on my phone to know by a particular time I should be at a particular place and also having to start to prepare myself earlier to get to my workplace or other activities to avoid a last-minute rush. 
· Management of Stress- I find myself getting stressed easily especially if plans go wrong. Sometimes I overact to some situation. Am trying to improve this stress by engaging in one-week lesson about stress management at home and also at the workplace. Furthermore, am also trying to get a counsellor who will guide me about the stress management for me to be able to handle stress in a changing situation.
Professional Development Plan (PDP)
My personal SWOT Analysis 
SWOT analysis is an acronym for Strengths, Weaknesses, Opportunities and Threats. Phadermrod, Crowder and Wills (2019 p.194), defined SWOT as a tool that an organizations or individual uses to analyse their macro and microenvironment. Through conducting my SWOT analysis, I will identify my strengths, weaknesses, opportunities as well as Threats that surrounds my future career in the health and social care industry. The identification of the strengths, weakness, threats and opportunities will enable me to develop career goals as well as an action plan for utilizing the opportunities, dealing with threats, improving my strengths as well as working improving my weakness.






SWOT Analysis
	Strengths
- Empathy and emotional intelligence
-good communicator, problem-solver and decision-maker
-Adaptability.
-excellent Interpersonal and intrapersonal skills.
-Tech-savvy 
	Areas of improvement
-Confidence in Public speaking
-time management
-management of stress. 
-Not a risk-taker (long term oriented).


	Opportunities
	Threats

	- There is a high growth of professional and career growth networks such as LinkedIn connecting me to other professionals in the health and social care sector, mentors and role models who can assist me to achieve my set goals and objectives.
-The health and social care career that am currently perusing have open doors for future opportunities. Besides, the course is marketable in the United Kingdom Job Market.
-Accredited university- The school that am currently enrolled offers a high quality of education hence I can use its influence to land a well-paying job after graduation.
	-COVID 19- with uncertainty over COVID 19, my dream companies may fail to hire new employees as a result of a post-pandemic financial crisis.
-Experience- currently 90% of companies are looking for experienced employees in the United Kingdom and therefore lack of sufficient experience, skills and knowledge may have a negative impact on my career success.
Competition – Although the market of my career is attractive, there is a high level of competition from other students who are still looking for the same job and perhaps have better qualifications than me. 
-The job market is rapidly changing- the growth of the internet, artificial intelligence and robots are replacing human labour.



Goals and Action plan
My career goals are classified as into categories of short-term and long-term goals. The goals are SMART indicating that yet are Specific, Measurable, and Achievable, realistic and Timely (Rehman, Berry and Siddiqui, 2014 p.71). I will significantly use the opportunities as indicated on my SWOT analysis to achieve my set SMART goals in the near future. 
My career development plan
	Development Goal
(SMART goals of what I y want to achieve in both short and long run)

	Development Strategies (Action plan)
(the action plan involves how I will you go about 
achieving these goals)
	Resources Needed
(Involves physical, human as well as finical resources that I will need to access to achieve my goals 
	Due Date
(involves the set firm deadlines that I must put in place to achieve goals)
	Attainment of Goal
(It involves the evidence that I will have to say that my SMART goals and objectives have been reached successfully)

	
-To improve my career opportunities as well as formalizing the knowledge that learning in school and skills attained at Lewisham Cars within 3 years.


	
-To undertake short courses which are related to health and social care. The short courses may include hygiene, Business & Technology Education Council (BTEC), National Vocational Qualification, among others.
-look for part-time jobs concerning health and social care career.
-engage in a community development programme or volunteering activities which is related to my career.



	
-Time- This is a key resource as I have to balance study with the job. I need time to study.
-Computers and smartphone - to enrol into the short online courses I will need a reliable internet connection, computer as well as a reliable smartphone which can support the latest applications needed for the study.



	
-To complete all the short courses related to my course by December 2020.
-get a part-time job with health and social care by December 2020
-engage in community work or volunteering activities by August 2020
	
-successfully obtained online short Courses certificates concerning health and social care.
- successfully gotten a part-time job in any health and social care institution
-successfully engaged in community work or volunteering activities regarding social care. 

	
-To becomes a CEO, operation manager or managing director in one on the health and social care facilities in the next 11-15 years.

	-Enrol into a leadership programme to gain the knowledge required for a strategic management position.
- Become a departmental manager or a supervisor in the health and social programme to grow my skills.


	-Finical support

-An effective social and health care facility to assist me to grow.
-mentors and role models to help me grow and develop my leadership skills. 

	 -The goal to be completed by December 2039
	-become a departmental supervisor or departmental manager by 2026.
-become an operation, manager or managing director by 2029
Becoming a CEO by 2035 incredible health and social care across the United Kingdom or the world.

	
-to enrol in a degree program by 2025

	-To study a degree programme with one of the leading universities in the United Kingdom 
	I need enough time to focus on my study.
	The degree course to be completed by December 2027
	-be awarded a bachelor’s in health and Social Care from a university in the UK.

	
-To start my health and social care company by 2045

	
-High engagement with other successful entrepreneurs to gain insights about the company
-enrol for short courses to gain knowledge about the entrepreneurship.
	
-I need effective advice and support from other successful entrepreneurs on how to run a business.
-Enough saving and capital will be needed for starting the company.
-I also need family support as well as mentorship for me to start and run the business.
	The new company should start its operation by 2045


	The achievement of this goal will be signified by starting a new company in project management.







	To improve my weaknesses including public speaking, timekeeping as well as work-life balance.
-Timekeeping weakness should take a short time and therefore my goals is to be improved by 100% before August this year
-Public speaking will take time and therefore is to improve it by 70% improve within the next two years.
-To improve work-life balance by 80% before June 2021.
	-to boost my confidence of speaking in public I will take various activities within the next two years that includes Attending group works, engaging in presentations activities, meetings, seminars and requesting a time to speak in any social gathering for me to improve my confidence in public speaking. 
-to improve the timekeeping area, I will take various actions like setting time, training myself on how to schedule activities to be in light with my time as well as doing research the internet and journal on how to keep time.
-I will improve my work balance weakness by conducting with my leaders to be granting me offs and leaves more often to participate in wellbeing activities.
	-counsellor to guide me
- books, journal articles as well as the internet
-alarms and reminders to keeping time
-A good schedule of all activities to undertake. 
	Public speaking before December 2021.
Timekeeping before August 2020
-work-life balance before June 2021.
	-Able to speak and make presentation confidently in front of large masses before December 2021 
-keeping time well and achieving the meeting the deadlines before August this year.
-Having a well-balanced life of work and social life before June 2021
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