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[bookmark: _Toc103001680]Introduction
Business intelligence is defined as the procedural and technical infrastructure, which store collects as well as analyse the data produced by numerous actions of the company.  This is a broader term, which encompasses performance benchmarking as well as procedure analysis and also descriptive analysis. Business Intelligence (BI) maximizes how the firm approaches their decision making through using data for answering questions about the present and past of the organization.   It permits companies to make the right and adequate decisions and also supports providing appropriate reports through retrieving information. This leads to adequate as well as rapid reporting, better decisions of business as well as enhanced satisfaction levels of workers are a few benefits that are given by the business intelligence to the company. It enables leaders and managers access to the data as well as achieve a holistic review of their business operations.  A holistic review of the firm supports leaders and managers in identifying new opportunities. This journal is going to summarise the comment as well as the article on the chosen aspects.  It will also explain the change that took place since the article was published and also give appropriate arguments as well as support for this article.
[bookmark: _Toc103001681]Credibility of authors
Yu Yin Lim is working as a consultant as well as provides consultancy services and venture coaching for the growth and development of the enterprises. He is an expert within various realms as if business excellence framework, strategic planning, leadership development as well as performance management system. Ai Ping Teoh is a senior lecturer at "University Sains Malaysia" as well as an expert within realms as if Business Performance Management, enterprise systems, enterprise risk management, business intelligence and also web-based strategy (Abusweilem and Abualoush, 2019). This article has been written by credible resources because Ai Ping Teoh was the specialised consultant in enterprise resources planning as well as Yu Yin Lim is the correspondent author. 
[bookmark: _Toc103001682]Summary of Article 
Within this article, Yu Yin Lim and Ai Ping Teoh both evaluated the strategic influence of companies' intelligence utilisation (Ahmad et al., 2020). It has been discussed in this article that BI (business intelligence) are crucial for organizations because it supports them in combining information technology as well as management practices in order to make adequate strategic decisions so that businesses could perform well (Ul-Ain, Vaiav and DeLone,  2019).  Business intelligence is defined as the procedural and technical infrastructure, which store collects as well as analyse the data produced by numerous actions of the company (Olszak, 2020).  This is a broader term, which encompasses performance benchmarking as well as procedure analysis and also descriptive analysis. Business Intelligence (BI) maximizes how the firm approaches their decision making through using data for answering questions about the present and past of the organization (Abusweilem and Abualoush, 2019).  It permits companies to make the right and adequate decisions and also supports providing appropriate reports through retrieving information (Zafary, 2020). This leads to adequate as well as rapid reporting, better decisions of business as well as enhanced satisfaction levels of workers are a few benefits that are given by the business intelligence to the company (Ul-Ain, Vaiav and DeLone,  2019). It enables leaders and managers access to the data as well as achieve a holistic review of their business operations.  A holistic review of the firm supports leaders and managers in identifying new opportunities. This journal is going to summarise the comment as well as an article on the chosen aspects (Olszak, 2020). Business intelligence is the sort of integrated management information system, which transforms data into venture insight as well as information for making well informed and right decisions. Business Information is used by the companies like public listed firms. The article revealed that BI helps companies in becoming more sustainable and also in adopting the sustainable practice (Ahmad et al., 2020). It emphasises that companies must focus on the ripple bottom line of individual, profit need and planet while evaluating the sustainability of the business (Ul-Ain, Vaiav and DeLone, 2019).  There are three key pillars of business intelligence, for instance, business analysis, performance management as well as enterprise reporting (Richards et al., 2019).  
This article has explained three strategic impacts of business intelligence. Enhancing economic performance is the first strategic impact (Lim and Teoh, 2020). BI (Business Intelligence) supports organizations in determining the market trend, and sales, anticipating market demand, analysing the behaviour of consumers and also monitor requests and complaints of the consumers (Zafary, 2020). This helps in reaching crucial objective as if cost reduction, productivity improvement, product development as well as consumer services development.  Strengthening the environmental performance is the second strategic impact and it informs that BI helps in strategic planning and achieving competitive benefits (Abusweilem and Abualoush, 2019).  Reinforcing social performance is the third strategic impact and it asserts that business intelligence provides easy and fast access to information as well as enhances business procedures. This supports public listed firms in revealing the insight related to employee morale (Richards et al., 2019). 
[bookmark: _Toc103001683]Analysis 
BI is a crucial aspect of every firm as well as helps in making better decisions (Puklavec, Oliveira and Popovic, 2018). The use of BI is linked with innovation efforts and also routine firms. In this article, it has been discussed that business intelligence is beneficial for both small and big companies (Lim and Teoh, 2020).  Companies could use BI for analysing cost reduction, product development, sales trends and also productivity improvement (Richards et al., 2019). Business Intelligence helps in grabbing the attention of firms on executive levels and business decision-making due to its capabilities for giving competitive benefits (Olszak, 2020). This article has explained that if companies can use business intelligence for the integration of information systems and also for resource planning (Zafary, 2020). It will help them in making adequate data and also faster reporting capabilities, which leads to efficient sales forecasts (Ahmad et al., 2020). 
[bookmark: _Toc103001684]Reflection
This article aims to provide great understanding to the learner of this article regarding the benefits of using business intelligence (Puklavec, Oliveira and Popovic, 2018). From this article, I got information about business intelligence. It taught me that companies could use this BI for merging information technology as well as a management practices in order to improve business decisions (Lim and Teoh, 2020). I studied that business intelligence has got popular among both practitioners and also academics. It improves the different segments of business analytics.  From this article, I have learnt the three bottom lines of people, profit and planet (Puklavec, Oliveira and Popovic, 2018).  I have learned that business intelligence help organizations in determining the market trend, and sales, anticipating market demand, analysing the behaviour of consumers and also monitor requests and complaints of the consumers and it permits companies to make the right and adequate decisions and also supports providing appropriate reports through retrieving information. I read that business intelligence helps companies in becoming more sustainable and also in adopting the sustainable practice.
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