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[bookmark: _Toc197636176]Individual Reflection
This project was a lot of fun to work on. Working on the supportlink project led me to learn about the dynamics of group work, while also enhancing my programming and presentation skills. This project allowed me to better understand and gain a stronger interest in web development. The goal of this project was to create a not-for-profit digital platform that connects users to charity’s in their area. Specifically, for this project it was agreed that we would stick to the Swansea area, although we realised that our idea is easily scalable and could be possible to expand to the entirety of Wales or beyond. This reflection will outline my and other contributions, assess the team dynamic and reflect on my growth across the time of this project.
[bookmark: _Toc197636177]Contributions
Jr Dev - My contribution for this project was in the front-end creation of the website. I also helped with debugging the website to make it as easy as possible for people to use, given the websites purpose. It was pivotal to make the site as user friendly as possible, with accessibility features like having the font style across the entire webpage be in OpenDyslexic, a font type designed to make reading easier for dyslexics. 4/5
Lead Dev - Che worked on the backend of the website, also helping with any frontend that I struggled with. He configured the security for the site, to make sure that forms couldn’t be spammed, implementing password encryption and adding email verification through PHPMailer. He also created the git repository that we worked on, so we could see the changes live on the website, this also helped us see what changes we had made in the codebase in Realtime. 5/5
Advertising – Faiz worked on creating the advertising for our service. This was done through the social medias he created on X (Formerly twitter), Facebook and Instagram. Doing this allowed supportlink to garner a following of people interested in the project. He also created surveys to better gain an understanding of what services people may require in the local area. 4/5
Business Management – David helped in creating our business plans and tracking the finances of the project. Without him there would be a large gap in our understanding of how this business may function in the real world. He also organized our group meetings, this allowed everyone to be available for each of our meetings, making them more fruitful and successful across the length of our project. 4/5
Design and vision – Ellis was key to the design part of this project. Without him, the projects direction with its design would have been skewed. His pre-existing knowledge of design and colour theory is what lead to the consistent design and story telling logo that we ended up with. 5/5
Mock-ups and layout – Daniel helped alongside Ellis in the creation of what the website may end up looking like. Creating the layout and structure of the website allowed myself and Che to properly design the front end with their designs in mind. Many iterations were gone through and these helped translate the design ideas into visual elements on the website. 4/5
[bookmark: _Toc197636178]Technical Reflection 
This project helped me develop skills in several ways. One of these was gaining a better understanding of web development, using some of the tools for the front end like Pnotfiy, to help with creation of the notification system on the website. I had never worked with it before, so learning how it works was nice for future reference if I need to use it again. Also focusing on creating forms that are intuitive for the user was a good challenge. Making them clear and understandable was important for the user and I found this a challenge as I had never made anything like this before. Also, a significant thing that I learned was the integration of GitHub auto deploy. Being able to work alongside Che while he was doing backend work, so we could both coordinate together to create integrations smoother and faster. 
[bookmark: _Toc197636179]Personal Reflection
Working in a team helped me work on my collaboration skills. Although the team worked well together, some situations arose where we didn’t all agree on something. Being able to find compromise in these situations was pivotal to the success of the project. Us as a team being able to reflect on each other’s ideas and opinions made for  constructive conversations on topics. 
The project also helped develop my time management skills. Being in a group requires everyone to do their fair share of work, if someone is behind schedule it can completely mess up the development flow and I made sure that I didn’t fall behind in this aspect. All of the team worked together to reach our target goals within our set time period also.
[bookmark: _Toc197636180]Future Work
If we wanted to continue this project in the future, we would need to start some formal user testing, to get opinions of the website from a larger quantity of people. We could also do some form of accessibility testing to gather more information around what we would need to add to make the website usable for people who have accessibility issues. 
It would be reasonable to move the website from it currently being self-hosted and move to a cloud-based system like AWS for reliability and scalability. 
Although the website does work on mobile and has a mobile UI, in future this could be scaled into having a mobile first UI, meaning that mobile has full dedicated integration.
Also creating a more robust admin panel for easier management of the user systems.
[bookmark: _Toc197636181]Conclusion
To conclude the supportlink project challenged me personally in many ways, both technically and with personal advancements. Team coordination and problem solving with a team was fairly new to me and I found it to be very interesting and enjoyable. I believe we made a strong proof of concept that can prove what is possible for our project in future.

