
REFLECTIVE ESSAY




In this reflective essay, I will talk about what I have learned over the past four weeks in the Digital skills for personal development and business growth course. I will also talk about the new information I have received and did not know before, what I have improved in myself, and what I think I need to improve in the future. 

In the first week, I learned about the most important tool, Moodle. I believe it is very important to know how to use it properly, and how to find everything I need because it is a big help for my studies and for my future modules. Apart from this tool, I got new information about module structure, assignments and the JISC Discovery tool. With the help of the JISC tool, I noticed that I am good in areas like digital wellbeing and digital communication, but I need to improve skills like: problem solving, digital learning activities, digital creation.

In the second week, I learned about Outlook, and I am glad that we had this lesson. To be honest, I had never used this tool before, so it was something new for me. What I really liked about this tool is the fact that it has so many options, such as: calendar, reminders, OneDrive and Microsoft built into it. Another thing that was new for me was writing and creating emails, because I didn’t know what to include at the beginning and at the end of an email. However, I realised that it’s not as difficult as I thought.

The third week was about Artificial Intelligence. Even though I didn’t attend this lesson, I enjoyed it a lot and I found it very interesting. I knew about ChatGPT, but I didn’t know about downfalls of the LLMs and the hallucinations they can generate. This is helpful because now I don’t take all the information they provide for granted. I didn’t know this before, but it helps me a lot now, especially because I use it as a search engine. Another new thing I learned was about GDPR, and I am happy I did because now I understand the law, the rules, and the importance of data privacy.

In the last week, the lesson was about Microsoft Office. Personally, I would like to improve my skills in Microsoft Office because I don’t have much knowledge yet, but I want to learn more about it. I believe it will help me in the future with my assignments, my studies, and possibly even in my future job. Learning Microsoft Word was useful for me, because there were things I didn’t know before, such as how to create a table of contents, add page numbers, or insert references. Now I know how to do these things, and they will help me with my future assignments.

In conclusion, these past four weeks have helped me understand my weaknesses and what I need to do in the future to improve myself. Having more information and knowledge will help me build more confidence in using these tools. I really enjoyed the new things I learned during these weeks, and I believe they will be very helpful and useful for me in the future.
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