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[bookmark: _heading=h.gjdgxs]Executive Summary
Whether you're working on a job or currently looking for a job, you'll undoubtedly be asking how to prepare for success in the 'new normal.' There are many unknowns about how the world will look after the Coronavirus, but one thing is certain: life will never be the same again. This, however, does not have to be a terrible thing. This report first elaborates the importance of resilience skills, emotional intelligence skills and digital competency. 
The importance of resilience is about identifying how to know the various stress factors and looking for methods to tackle them to enhance one's capability to bounce back after confronting adversity. The emotional intelligence skill plays a significant role in the workplace as this skill is quite important in the workplace for project managers and leaders today as remote work has extended widely because of COVID-19. When it is about attaining the goals of the project and handling the cross-functional remote teams, it is inevitable to succeed without having emotional intelligence. Moreover, the importance of digital competency is explained as it is the real truth of the world in which we live. It affects each aspect of life in a method unprecedented even thirty years ago. For many years, the way of digital development has been progressively gathering momentum.
After thoroughly assessing the importance of employability skill. Things have been assessed as to why and how the employability skill has changed over the period of time. The importance of this skill has increased in this period of the pandemic as it makes the employer create mechanisms for the safeguard against experiences which can be overwhelming, assisting in upholding balance in the work and personal life. Moreover, it will help the employee to develop some strategies to cater difficulties and issues of mental health.  The last paragraph assesses the impact on the employees. As the new workforce can manage the digital change. However, the baby boomers and generation X are reluctant to such change and the employees from less developed areas have low access to learn these skills have limited the chances of employees getting hired. millennials are accustomed to the technology, but the latter generation requires more training for it. Along with that, the resilience and emotional intelligence employability skills haven't pushed much stress (Bowen and Pennaforte, 2017). As in this pandemic, most of the employees has already developed this skill to a greater extent. But some have had a negative impact of this Covid-19 on oneself. Resulting in making them unable to work in this job market.
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[bookmark: _heading=h.30j0zll]Introduction
[bookmark: _heading=h.1fob9te]This report includes the importance of skills of employability as resilience, digital competency and emotional intelligence skill. the demand for these skills has surged as this pandemic is looking for employees who are emotionally stable to handle the period of a pandemic; employees need to excel in digitalisation as the demand for ICT and remote work has increased, and the skill of resilience has increased as companies are looking for employees who can easily come out the problem. This skill is important for both employee and employer. Moreover, the required skill has changed since Covid-19.  And the impact these changing dynamics have on the employees.  
[bookmark: _heading=h.3znysh7]Findings
[bookmark: _heading=h.2et92p0]Resilience 
Resilience in a career is about the capability to tackle the barriers and adapt to change or issues in the organisation as they pop up. It is the capability to handle setbacks and come back with the same speed, moreover, being capable of boosting self-esteem and working again. The people possessing the skill of resilience develop work trends, behaviours and attitudes which assist them to be successful (Alonazi, 2020). Through adopting this skill, one can bring energy, power and direction to the career. One can be easier in an environment when nothing remains the same and no old method works. One can develop a more successful path while finding much enjoyment in the rest of one's life.
Building tenacity and resilience is thus an important skill. identifying how to know the various stress factors and looking for methods to tackle them enhance one's capability to bounce back after confronting adversity. It states that one will be happier and more productive personnel. Due to this, most of the employers at the phase of the interview will inquire about how one has handled the stress in the past or how one would handle a specific hypothetical circumstance if it ever occurred to them (Baba, 2020). The importance of resilience has increased because of alterations in the job market. 
[bookmark: _heading=h.tyjcwt]Employer 
Resilience is a skill that owners' value and look for in graduates of today. The necessity for resilience has surged because of changes in the job market. Long ago, good personnel can hope to stay in the same company throughout their life, the key attribute being loyalty. It is more prone for graduates to work for numerous different firms in their careers (Bowen and Pennaforte, 2017). A career might go through numerous stages needing various skill sets, and most of the time, one might have to confront challenging or hard changes in the environment of work. Resilience employees demonstrate the following qualities:
· Stay engaged and focused, even if things are hard
· These employees track trends and turn them into opportunities
· These employees do not get stalled by the past, however, look forward to the future. 
· Such employees are always curious, and they keep learning
· These employees can evolve throughout the times  
These employees will help the company to grow effectively, thus every employer looks for this skill. 
[bookmark: _heading=h.3dy6vkm]Employee
This skill is important for employees as this skill helps in developing strong connections and associations with others. These connections are considered by effective communication in that a person actively listens and is approachable to others and their feelings. Moreover, the resilience skill helps employees to become team players who look for a win-win situation with their fellow personnel (Di Gregorio et al., 2019). Moreover, this acts as a fuel that builds a positive approach to life, making it possible for an employee to be motivated in times of adversity and resolve issues at the workplace. Thus, having a resilient mindset, employees naturally feel that daily tasks are easily attainable. 
[bookmark: _heading=h.1t3h5sf]Emotional intelligence
The skill is about the ability to comprehend and handle emotions. The skills that consist of emotional intelligence are motivation, empathy, social skill, self-awareness and self-regulation. Lately, there has been a bit of a buzz around the word in the department of HR throughout the globe but scholars are cleaning that it is a period where emotional intelligence can be taken seriously. The advantages of having human emotion in the organisation are pragmatic as an enhanced collaboration among personnel and a happier workplace according to (Galanti et al., 2021). 
This skill is quite important in the workplace for project managers and leaders today as remote work has extended widely because of COVID-19 (Bowen and Pennaforte, 2017). When it is about attaining the goals of the project and handling the cross-functional remote teams, it is inevitable to succeed without having emotional intelligence. Moreover, this is important in handling cohesive, high performing teams. It is suggested by researchers and behavioural scientists that EI influences the way leaders communicate with their team and how the members of that team communicate with each other (Gallacher and Hossain, 2020). The managers and leaders who are emotionally intelligent know how to handle the emotions and behaviour at work, developing a safer environment for exchanging feedback and ideas, productive performance and teamwork; increase morale, engagement of employees and satisfaction of job. Such leaders handle the stress and conflict at the organisation properly and ask their members to do the same (Bowen and Pennaforte, 2017). 
[bookmark: _heading=h.4d34og8]Employee
The skill of emotional intelligence makes the employee self-aware about themselves. Self-awareness helps employees to have a clear comprehension of one's weaknesses and strengths, value and drivers and their influence at workplaces (Jnitova et al., 2021). Moreover, it helps the employee to develop self-management. This makes the employee have negative emotions and stops them from having a hard influence. Personnel high at this skill will never permit anger or frustration in the way of doing their work. Moreover, this skill helps the employee to encourage and guide their team through failure while handling the spirit and morale of the team. 
[bookmark: _heading=h.2s8eyo1]Employer
Along with the time, energy and resources of finance that go through earning a degree, the instinct goes through emphasising on technical skills in the resume but along with that employer are looking for other soft skills as well. Employers are looking for this skill in employees as at the workplace this skill brings self-awareness. This makes it easier for one to comprehend the need of another and likely reaction if happened, thus for alternative solutions evaluate facilitation (Johnson et al., 2020). Moreover, this skill brought at the workplace helps comprehend nonverbal communication, for personal emotion become self-aware; enhance efficiencies; and motivate others to build strong interpersonal skills.
[bookmark: _heading=h.17dp8vu]Digital Competence
These skills are described as a variety of capabilities to utilise the digital devices, application of communications and networks to access and handle data. They make individuals develop and share the content digitally, communicate and collaborate and resolve issues for effective and innovative self-fulfilment in social activities, learning, work and life. 
Digital technology is the real truth of the world in which we live. It affects each aspect of life in a method unprecedented even thirty years ago (Kim and Sutharson, 2021). For many years, the way of digital development has been progressively gathering momentum. The literacy of digital is language, the more digital skills one has, the more effects one can communicate. An inadequate talent of digital in the appropriate area can prevent the progress of most of the firms throughout the huge range of industries. A workforce, which is not prepared for change coming in future, can be crippling to any company. Research by (Kumar et al., 2019) shows, digital technologies are utilised in all kinds of jobs, in economic sectors too not conventionally regarded to digitalisation. The digital economy is converting the method employees work, along with the skills required at the workplace. The majority of the jobs need basic digital skills, consisting of being capable of communicating through email or social media, developing and modifying digital documents, and looking for data, or safeguarding personal information, online. 
[bookmark: _heading=h.3rdcrjn]Employee
The surge of technology in an organisation is showing zero signs of narrowing. Moreover, the firms with the most digitally literate personnel are evolving as today's leading firms. This need has been accelerated by the pandemic that has made remote working along with digital conferencing a common pattern. Moreover, technology has become an important factor in driving the changes in modern organisations as well. Employees need to build this skill within to make themselves prepared to adopt innovation (Kumar and Sharma, 2021). Digital literate personnel are quite efficient as they readily identify important information and effectively use them. In a globe, where new data is consistently being released, having this ability is important. 
[bookmark: _heading=h.26in1rg]Employer 
Organisations that need to take advantage of the digital technologies require a personnel that can manage the digital technologies. In other words, they require personnel with digital skills. The digital skill is quite valuable for companies as large corporations can save up to 15 bn with an appropriate mixture of technology (Di Gregorio et al., 2019). Nevertheless, only about 13 per cent of the organisation have unlocked the complete influence of their digital investments, thus saving on costs and developing growth-one cause for this lower percentage is inadequate digital skills within employees (Teaching Resilience and Self-Management Skills, 2019). 
[bookmark: _heading=h.lnxbz9]Changed Employability Skill
The demand for resilience skills has increased after Covid-19 as this skill is about the capability to tackle the barriers and familiarise with change or issues at the workplace as they pop up. Having gone through a challenging period of Covid-19, the resilience skill has become the important skill needed to work independently, throughout the teams, on various projects with ever-altering situations. The importance of this skill has increased in this period of the pandemic as it makes the employer create mechanisms for the safeguard against experiences which can be overwhelming, assisting in upholding balance in the work and personal life. Moreover, it will help the employee to develop strategies to cater for difficulties and issues of mental health.
[bookmark: _heading=h.35nkun2]Emotional intelligence skill
A lot has been stated about the influence of covid-19 on mental health. Tien and Wang, (2017) study reveal that the number of stress, anxiety, depression and post-traumatic stress has increased majorly in a pandemic. Some companies have not recovered while some are improving their lost freedom, each company is affected by this exhausting process: financially, mentally, emotionally. As a leader, now companies are looking to provide support to their employees and access to their emotional intelligence in this period. Companies are starting to put this issue as serious and they are looking for employees who can enhance the quality of life and their experience of life by helping them. This issue can have a well-known influence on the performance and effectiveness of the organisation. 
[bookmark: _heading=h.1ksv4uv]Digital competencies
This period of pandemics and economic crisis has accelerated the digital transformation in all aspects. The work and learning of most of the individuals have moved to the environment of digital. The increasing need for communications through the means of information and communication technologies (ICT) has increased the need for digital skills (Alonazi, 2020). Moreover, online working has become majorly popular and the number of personnel working remotely has increased too. In 2018, only 4.8 per cent of employees used to work in lativa which has surged to 39 per cent after the pandemic (baba, 2020). 
[bookmark: _heading=h.44sinio]Impact on Employee
The surging demand has put pressure on employees. As the new workforce can manage the digital change. However, the baby boomers and generation X are reluctant to such change and the employees from less developed areas have low access to learn these skills have limited the chances of employees getting hired. millennials are accustomed to  technology but the latter generation requires more training for it. Already the job market has shrunken due to pandemics plus this surging need for remote working, digitalisation and telecommunication has put further stress on employees. Along with that, the resilience and emotional intelligence employability skills haven't pushed much stress (Bowen and Pennaforte, 2017). As in this pandemic, most of the employees have already developed this skill to a greater extent. But some have had a negative impact of this covid on oneself. Resulting in making them unable to work in this job market.
[bookmark: _heading=h.2jxsxqh]Conclusion 
No matter whether one is currently working or looking for a job, an employee is more prone to set itself up for success in the new normal. There are multiple uncertainties about what the globe will look like after the pandemic, but one thing is certain- life will not be the way we know it. So, to cope up with this market the demand for some skills have increased. The employees need to develop this to survive and thrive in this market. This report includes the importance of employability skills and how and why their demand has increased.
[bookmark: _heading=h.z337ya]Recommendations
As the pandemic has changed or intensified the need for some employability skills to survive in the job market. given below are some recommendations that mention which one can utilise to develop these skills.
· In the period of the pandemic, the employee needs to think positively. It will help the employee to give the sense of understanding that hard time is temporary and one can tackle the challenges one confronts. 
· The employee should develop problem-solving skills. Whenever confronted with a problem, note down the possible solutions to cater for this problem. Employees try to build the habit of experiencing various strategies and emphasise building a logical method to work on common problems. 
· Employees to survive in this market need to adopt the skill of active listening.
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