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Introduction

The chosen organization is this academic report, the Amazon, which is the biggest internet retailer in the world. The Amazon founder is Jeff Bezos who started selling only books. Time to time he became more successful  in business,  not just selling books but lots of another item, can found at Amazon stores.  Furthermore, the company provides cloud computing services, and recently ventured into the oil industry (The Economist, 2014; Ladd, 2018).  There is a river, called Amazon in South America and the largest river in the world which was aligned with its vision of growing to the largest retailer in the world. Is not a secret that amazon.com F has been serving customer worldwide. There is a popular website www.amazon.com.
The main system what Amazon developed and uses is the Amazon Web Service (AWS) and Simple Storage Service (SS). Through this system amazon can maintain its vast number of products and millions of active customers. 
That collected works on information management and knowledge management is complete with differences between data information, and knowledge and wisdom (Makori, 2009). Data is accurate facts used as a source for perceptive, argument, or design. Information is the communique or response for knowledge or intellect, Knowledge is the state of knowing something obtained through understanding or capturing facts or reality through thinking (Makori, 2009).
Knowledge management involves discovering, retaining, and sharing expertise to improve the efficiency of an organization. Knowledge management is contains the following:
1. Creating knowledge.
2. Storing knowledge.
3. Sharing and transferring knowledge.
4. Applying knowledge.
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