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Throughout the crucial stages of the COVID-19 pandemic, police response was of crucial importance in order to maintain trust within the public and the prevention of crime across differentiating communities. Research outlines a clear link between communities which hold a strong and positive relationship with local police and lower overall crime rates. However, through the course of the pandemic, new implications would arise which hindered the police in performing certain techniques in order to prevent crime. Furthermore, enforcement of new government regulations and compliance in line with Health Protection Regulations 2021 and The Coronavirus Act 2020 which allowed police officers increased powers would pressure police in how they conducted their work. The additional powers and certain strategies implemented during the pandemic would subsequently increase the workload, ultimately increasing stress from both policing and community perspectives adding to ongoing challenges (Laufs and Waseem, 2020). In addition, the ongoing spread of misinformation produced by various social media sources added even more pressures to the police as various members of the public would have their opinions shaped by specific articles where misinformation was produced, leading to struggles when enforcing important strategies. In these challenging times throughout the COVID-19 pandemic, it is of major importance to keep people up to date regarding the latest news and updates (Ofcom, 2022). Questions arise whether the various social media and news sources actually report the truth or are just wanting to make money in embellishing reality.

The Coronavirus Act was produced in early March of 2020, achieving royal assent on the 25th of March. The Act itself set out measures to be put in place to help battle and respond to the COVID-19 pandemic. The measures were to be based upon the latest scientific evidence and enabled action to be taken in five key areas (GOV.UK, 2020). These are:

· Increasing the health and social care workforce, allowing certain people with experience to return to work, such as recently retired NHS staff and social workers.
· Relieving and reacting to the increased load on frontline staff. Administrative tasks in which they had to perform would see a huge decrease, allowing local authorities to prioritise people who needed urgent help.
· Containing and delaying the spread of the virus by providing public health officer (PHO) with new powers to help manage and control the spread of COVID-19 in the UK.
· Respectfully managing the deceased by enabling the death management system managing with increased pressure for its service.
· To support people and businesses by allowing Statutory Sick Pay to be given to individuals from day one and including powers to ensure the government are able to assist the food industry to maintain supplies (GOV.UK, 2020).

In line with the Coronavirus Act 2020, the Health Protection Regulation introduced specific rules to be enforced by police officers. These rules included, but are not inclusive to, face coverings to be worn in certain public spaces and transport, requirements to declare reasoning for leaving or being outside of household and lockdowns (CPS, 2021). Throughout the UK, many forces would express recurring frustrations due to the lack of notice they received when changes in the law and guidance were made. Research outlines that various senior offices struggled to provide frontline officers with clear and on time operational guidance, however, some forces were able provide occasions when they were able to influence some of the changes that were being made, after being consulted by the Government (HMICFRS, 2021).  When engaging members of the public regarding health regulations and guidelines police would approach the 4 Es model. This consisted of engage, explain, encourage and enforce. By engaging with public, explaining how they may have broken the rules and encouraging them to change their way would reduce the risk to public safety and health. If rules are still not committed to, the police have the power to disperse crowds, inform parents to stop their child from breaking the rules and potentially hand out fines. Furthermore, if compliance is still not met, the police can arrest them if proportionate and necessary (Police.Uk, 2021).

Research outlines that when the public searches, understands and acts on official advice, they can be put into six clear and definite groups. Each group receives a name which is characterised by clear features, which include specific behaviours, experiences and attitudes that a person may hold when associating risk in the pandemic. The first group are known as individualist risk takers, making up 12% of the UK’s population. They tend to be highly sociable people and even though they inform themselves well and understand information about the pandemic, they often engage in high-risk behaviour. The second group are known as non-information-seeking sceptics and make up 19% of the population. They are confident in their own judgment and make their own decisions, having little interest in official advice often being sceptical of it. They believe risks posed by pandemic are exaggerated. The third group make up 21% of the population and are known as the information-seeking rule-followers. They hold strong respect for the government in charge and regard the threat of COVID-19 as directly personal. Keeping well informed and trusting official advice, they thoroughly follow the rules. Referring to the fourth group as complacently confident, they make up 19% of the population, and wish to make their own rules regarding the risks created by the pandemic. They do not wish to seek information and tend to feel vulnerable to the virus themselves. The penultimate group are known as information-seeking critics. They make up 16% of the population and fear fatal outcomes regarding COVID-19. They have often had experience with someone who is vulnerable to infection. They avoid risk by educating themselves as a matter of practical necessity. The final group are known as experientially risk-averse and make up 12% of the population. They are often scared of COVID-19 and once again seek official advice as a necessity and reasonably believe they can understand it. They very carefully avoid risk (Coleman, Moss & Konstantinova, 2020).
With the differentiating nature in which the general public receives and interprets news, it can be clear to see the difficult nature in which the police held in order to enforce relatively new rules and regulations to the public. Alongside policing and engaging these specific groups, new implications arise when determining how these groups access news and official advice. In this day and age, the primary device people receive news on is via smartphone and the primary platform of which they receive news is through social media (Ofcom, 2017). Although social media may be the fastest way of receiving news, it is also the fastest way in which misinformation can spread, ultimately confusing members of the public and creating factually false beliefs and understandings of certain information (Acemoglu, Ozdaglar & Siderius, 2021). In addition, a study by Columbia University’s Tow Center for Digital Journalism found that ‘news organisations play a major role in propagating hoaxes, false claims, questionable rumours and dubious viral content’ (Patterson, 2020). An example where misinformation caused confusion throughout the pandemic was whether face masks are actually effective against COVID-19 or not. Claims were made by various conservative outlets and social media users that face masks have ‘negligible impact’ and made ‘no statistical difference’. When in fact, face masks were linked to significant decreases in daily cases and death growth rates (Kiely, 2021). The combination of various news outlets and social media spreading misinformation have potentially huge implications not only for how news is consumed and interpreted by the public and the enforcement of rules and regulations during COVID-19, but also for how it is measured in the future.
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