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Hello, my name is Courtney, I am 22 years old, and I believe through God that I was put on earth to support young people through their life and to give young people a different aspect on life through activities, their ambitions and hopes and dreams. I am also a part of the neurodiverse community, meaning I feel I would be able to help support other young people in the community due to my experiences and differences.
 Furthermore, due to my own dreams and ambitions and the type of person I am, I decided I wanted to become a youth worker. Therefore, after I left sixth form which was within my secondary school I applied through UCAS to go to university and applied to study at The University of Wales Trinity Saint David Carmarthen Campus to undertake their youth work program , I decided to take a gap year which took place in a Lasallian Retreat Centre in Berkshire called St Cassians where faith based youth work is undertaken. Due to my time there as a young person and as a member of staff in a voluntary role I know that e they fully support their young people the best way they possibly can. It is also where my love grew fonder of becoming a youth worker. My gap year also helped me prepare for university too in small ways. 
This leads me to where I am now, I have been tasked with writing a community profile. I have chosen to write my community profile on my hometown which is Port Talbot.
Port Talbot is an ebullient town. Port Talbot is ebullient because there are lots of things to do such as having connections to different places due to having a transport hwb close to the train station. We also have a train station and a bus station. Port Talbot is a friendly town with friendly people of all ages.  Firstly, I would like to delve into modern history.

Modern History
When looking at Port Talbot’s history a lot happened in the past and present to make port talbot the way it is now seen and cherished. In the past, port talbot gained its name to commemorate the talbot family and the work they did for our community.
In 1947 the abbey works plant was built and later became the steel works we know today. Two years after 1947 it became fully operational (itvnews, 2016). Since opening the steel works it has become a big part of the town and community and has provided jobs for its community for over 100 years.
The closure of the blast furnaces over time has had a big impact on the community in many ways. First of all, people being made redundant or losing their jobs due to these closures, and second of all, the closures have also had an emotional impact on the community due to the steel works being a part of the community for so long and what the steel works means for them. However, the closures of Port Talbot’s steel works blast furnaces can have negative and positive outcomes. One of the local residents who is a part  of the community of port talbot  told BBC Wales she was “glad” to see the site close because of "all the dust we’ve been living with". 
Another woman, Charlotte Rodgerson, said the "terrible" dust has meant her children have been in and out of hospital with chest problems since moving to the town.
"It’s just awful and the smell is disgusting," she added (Thomas and Pigott, 2024). 

From what is said by these women some of the community have found positive health benefits from the closures. On the other hand, the negative side of the closures would be that people would lose their jobs and lose the steel community they were a part of if they did not have the means of communication with their fellow co-workers.

Transport links 
Port talbot has good transport links including a Train station, Bus Station. And the M4 Motorway.
 The train station has lots of facilities including toilets with changing facilities and a cafe with many choices of food and beverages to choose from. Port talbot also has parking facilities close to the train station with a taxi rank also close by too. There is also a waiting room on the platforms. This is also where the toilets reside. At port talbot train station there are also ticket booths and a ticket machine to purchase tickets.  There are also lifts for easier access to platforms and indoor facilities. (National Rail,2024) By having these facilities, it allows people to use them and provides easy access when traveling to port talbot or other destinations.
Trains run frequently from port talbot to Swansea, Swansea to London, Manchester Piccadilly, Milford Haven and Carmarthen. By having these connections and services it allows young people and young adults as well as other adults to commute for work but to also travel for leisure purposes and education opportunities. 
Furthermore, we also have a transport hwb next to the train station to make the buses easier to access for the local community and those who travel to us to meet family and friends or to just get away from daily life.
It is really important for us to have access to trains and buses as this allows the community to travel efficiently to local and far destinations. By having many travel options this will also give the community independence to travel alone or with company and gives young people, young adults and adults independence to travel effectively on other modes of transportation for those who are unable to drive or travel by car.  

Leisure opportunities 
Furthermore, due to having the transport links stated above there are a wide range of leisure opportunities available for young people and adults. These include museums, cinemas and leisure centres. There are also hikes available through the reservoirs and coastal paths. There are also hiking opportunities throughout Margam park. In Port Talbot there are multiple parks for young people to enjoy and to play on the play equipment available. Young people can also ride their bikes, scooters, roller skates or even their skateboards.  
We also have Aberavon beach for everyone to enjoy. On the beach we can have picnics, go swimming or paddling in the sea. We can also walk along the beach front or promenade and admire the lovely scenery. We also can surf if we choose to with lifeguards keeping watch to make sure we are safe whilst in the sea. On the beach front we also have a skate park , and two other parks tailored for the appropriate ages of young people. On the beach front we also have the RNLI which stands for royal national lifeguard institution. The RNLI help keep people safe on the beach and the sea. 
On the other hand, Port Talbot also has a shopping center for young people, young adults and adults to enjoy. They are able to shop, have food or even make use of the library to do homework or to use the printing facilities.
Having these amazing opportunities gives young people and adults something to do and somewhere to go. This allows them to develop and explore hobbies and interests. From having these leisure opportunities this will stop them from being absorbed in technology and social media and gets them outside spending time with their friends and making memories they can cherish. By spending time away from technology, it allows them to develop their communication skills and allows them to live in the now and forget about daily struggles or worries they may have.
When it came to looking at the national occupational standards for youth work for leisure opportunities, Key Area B Nos yw06-7 stood out here. Key Area B is to facilitate the personal, social and educational development of young people. YW06 is, explore the concept of values and beliefs with young people and YW07 is, apply youth work values and principles in group work. The reason why YW06-07 stood out was because as youth workers we can do workshops displaying values and beliefs. We can also get them involved in creating values and beliefs for their youth club or youth setting. By getting the young people involved in a session on creating the values and beliefs this shows that their voices are being heard and listened to and therefore shows that the young people are being empowered to make decisions about their youth club or youth setting, which is really important. When it comes to values and beliefs, we could also bring in spiritual beliefs. For example, we can do a workshop with different activities displaying different communities and beliefs that the young people are interested in or are a part of. This broadens the young people's knowledge and sense of community and belonging as they are taking an interest in young people in their youth group and learning new information about the communities, they are a part of. This also gets the young people involved in something positive.  (National youth agency, 2022)



Education 
Furthermore, from having the transport links we have this opens up so many opportunities in our community but also in other communities too. With having these transport links, we can access further education opportunities such as Gower college, Swansea University, University of Wales Trinity St David Swansea, Carmarthen and Lampeter. We also have access to universities in Newport, Neath College and Bridgend colleges and Cardiff Met. 
We also have other education opportunities in places further away due to the transport links we have, but it is up to the discretion of the young person or young adult as to how far they would like to travel for their education. If a young person or young adult would like to explore other options that are not listed, as youth workers, we will help them. Even though there are many wonderful educational opportunities I will only go through a couple of choices in further detail.
in Port Talbot we have Afan College, St Joseph's secondary school and sixth form. Afan College provides courses in hair dressing and courses in relation to children and education.  They also provide courses in construction and electrics. They also have courses in art and design and many more which include GCSE’s and A levels.
Afan college, which is a part of a company called NPTC group of colleges. They also have a college in Neath that does courses like cookery and baking courses, they also have courses in science and languages for all stages. They also provide courses in performing arts and many others. (NPTC group of colleges, 2025). Even though there are only a couple different courses listed for both campuses as youth workers we will explore all options of types of courses appropriate for the young person in relation to appropriate level of the courses and interests. To make sure all options have been explored. 
When looking at educational opportunities we also have universities available due to the transport links we have. The universities I'm going to go further into detail with the courses they provide are Swansea university and Cardiff university. Some of the courses in Swansea University cover marine biology, medieval studies to geography to economics.  These courses give young people more choices and might be something of interest to them.  (Swansea University, ND).
moving on to Cardiff university and the courses they have. Cardiff university has courses in geology and geoscience which is looking into exploring structure, evolution and dynamics and earth and its natural mineral and energy sources. They also have courses in physics and astronomy and optometry alongside other courses. These were just the courses that stood out to me, due to these courses being different and could be courses that young people may be interested in looking into if they are unsure of what they would like to do and just exploring options. It is important for young people to find the right course for them and a course that will be of interest to them. (Cardiff University, ND)
NOS Guidelines
Ket area B YW08 fits into education as it helps young people learn how to use digital media appropriately and allows them to further their knowledge in topics that support their studies. An example of this could be a history lesson and their teacher asks them to research a history topic of their choice, they can use digital media to carry out their research in an historical topic that interests them, this not only engages them in a task but empowers them to carry out research positively and effectively.  As youth workers we can do workshops and activities in digital media to show positive and negative outcomes and how to use it correctly. An activity we could do with them is a diamond ranking activity displaying the positives and negatives of digital media and asking them to rank them and work out which ones are positive and which ones are negative. This provides the young people with the knowledge of the positives and negatives of digital media and how to use it correctly.  (National Youth Agency, 2022)



Employment and Unemployment 
Employment and unemployment can be tricky at times due to the decrease in jobs. The steelworks have also decreased our ability to find jobs as stated previously. 
According to the national office of statistics, there were around 65,900 people aged 16 and over in Neath Port Talbot who were employed in the year ending December 2023. Which was said to be higher than 2022.  However, it was said that around 2,300 people aged 16 and over in Neath Port Talbot were unemployed in the year ending December 2023. This has slightly increased since December 2022. 
Even though the unemployment figures are low this is a lot of people without jobs. As youth workers there are roles within our field that allow us to work young people aged 16-25, these workers are known as post 16 workers. Post 16 workers can help young people from the age of 16 to 25 find employment or other opportunities that would suit the young person. For example, it could be looking closely at the young person's interests with them and finding options appropriate for them. A young person could be interested in working with animals or wildlife but may not know where to look for courses close to where they live or within reach of distances, they are comfortable with traveling to. The youth worker who is working closely with this young person can help them with finding courses and help them with any skills they need to achieve their chosen course or pathway. 
When young people look for courses on their own or with help from others, there is still a possibility that there could be barriers for young people when trying to access these courses or pathways. A youth work approach helps young people stay connected and gain a sense of belonging and feel supported in the present. (Leigh Middleton, NYA,2021). 

 
Housing and Population
Firstly, the population in port talbot has increased. In 2021 port talbot population had increased to 142,300 since 2011 when the population was 139,800. Meaning there has been a 1.8% increase since 2011. However, in neath port talbot people aged 65 years and over have increased by 15.5%, whereas there has been a reduction of 2.3% in people aged 15-64 years. On the other hand, there has been growth in numbers of young people under the age of 15. (Office of National Statistics, 28th June 2022).
With there being an increase of population this could mean that there might be struggles to find properties to live in however there are organizations that can help find suitable properties
Moving on from population, when it comes to housing there are different organisations that young adults and adults can apply for housing with to find suitable housing to live in. There is the council, Coastal, tai tarian and there are possible other housing organisations however these are just a couple to name.  These organisations will help residents and those who are actively looking for somewhere to live or move to. 
According to Neath port talbot council they say, "Housing in Neath Port Talbot will be appropriate, affordable, of good quality, in sustainable communities, offering people choice and support if they need it". (neath port talbot council, ND)
This quote comes from the local housing strategy 2015-2020. 
This implies that the local council wants to create friendly communities and houses appropriate for young people and adults to live in, which is important. This also implies that the council are addressing the need for housing and support for young adults and adults to apply for housing whether they are moving out of their childhood home or just wanting a fresh start somewhere new.
As youth workers we can also help support young people by being able to find housing and helping them with the necessary skills they would need to be able to live on their own or with another person.
 
Health and Wellbeing
In port talbot we have various doctors' surgeries and dentists between Margam through to port talbot. Just to name a couple of doctors surgeries and dental practices, there is mount surgery and port talbot dental practice. Port talbot dental practice is open from 9am to five pm Monday to Thursday and 9am to four pm on a Friday from 8:30am to four pm and mount surgery is open Monday to Friday from 8:30am to six pm. We also have port talbot hospital and a&e minor injuries unit. We also have a camhs unit for port talbot. As for other hospitals, we also have Bridgend, singleton and Swansea. We also have Morriston hospital. 
Health and wellbeing is an important topic and one that should be taken seriously. On the neath port talbot council website there is a section for young people. If you type in young people in the search bar on the neath port talbot council website. After you press search there should be an underlined link called NPT Young People, if you click on this link, you will find six tabs. For health and wellbeing, you will need the tab that says tidy minds. 
Tidy minds is a website created for young people in Swansea and Neath Port Talbot. This website is for mental health and wellbeing of young people and young adults in Swansea and neath port talbot. The website was also created to help young people navigate any negative feelings they may have been feeling or experiencing and help them seek the right support and advice. 
Essentially tidy minds is for young people and the ones who support them whether this is their families or medical professionals that support them. Tidy minds primarily support young people aged 12 –19, however there is information available to be able to support young people younger than 12 and older than 19 up until the age of 25. (Neath Port Talbot Council, ND)
NOS Guidelines
Health and wellbeing are important for everyone. Key area C2, YW18 stood out here and looks at engagement with a young person to promote their emotional wellbeing and mental health. When looking at emotional wellbeing and mental health and wellbeing in a youth setting, the youth workers in the setting can get the young people involved in workshops and activities that the young people would like to do that helps promote mental health and their wellbeing.   This shows that the youth workers are taking the young people's ideas and views into consideration and making sure their voices are heard by doing some of the activities the young people wanted to do. This also shows that the youth workers are listening to their young people and making sure that the activities and workshops incorporate ideas from the young people as well as activities and workshops of their own. (National Youth Agency, 2022)
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