Business Intelligence



Business Intelligence


Table of Contents
Introduction	3
Five Recent Business Intelligence Trends	4
Conclusion	8
References	9



[bookmark: _Toc124023755]Introduction
The term business intelligence can be defined as the process of technology by which organisation can convert their raw data into meaningful information. This information helps the organisation to come up with profitable business actions which help them in future growth. It is the software which transforms the data into actionable knowledge (Conboy, et.al., 2020). Thus organisations nowadays try to follow business intelligence trends to secure their data in the organisation. The main importance of using Business Intelligence for to measure the key performance indicator which is based on historic data.  In this report, there will be an elaborate discussion of business intelligence trends. 
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Some of the Business Intelligence Trends will be discussed in this part of the report. The Business Intelligence Trends are as follows:
Cloud BI Verticals- Due to the pandemic in the year 2020 there are many industries and companies faced an emergency during this period. At that time all the data of the organisation was in a scrambled position and it was very hard for the company to restore it properly. Therefore in this period, the business organisation were forced to check their Business Intelligence strategies. Moreover the companies started to store their information in the cloud service so that they can get all the information in their time of need (Pribisalić, et.al., 2019). The Cloud BI Vertical is very important for the company as the business head can access all the information from any part of the world. During the pandemic, the business organisation cannot measure the challenges they were facing thus they used cloud BI and analytics platforms and stored all the important data of the organisation there. It is observed that around 40% of the work is done with the help of the Cloud BI Vertical. Therefore, the business organisation are very happy with the new data storage process and they tend to adapt it for their organisation. Organisations like Banking, manufacturing, healthcare and security services are demanding BI solutions so that they can customize their data in a better way.  Industries like Oracle and SAP are also demanding this BI trend.
Self-service BI- Nowadays companies have understood that using BI trends is more profitable for the organisation. Companies want their data to be precise as they need accurate data while taking business decisions in the organisation. If all the data are organised properly then it is very helpful for the business head to take the decisions and make grow the company in the market. All the data of the employees of the organisation is also required while taking a good decision for the organisation. Therefore, self-service BI can be defined as how the industry can push their data literacy across the companies to acknowledge the trust after utilizing BI in the organisation. The data connector helps the workflow of the organisation to enterprise the tool of BI and they take less technical help (Pribisalić, et.al., 019). Interactivity and augmented analytics are certain BI trends which mix the autonomous task to produce data in a more well-organised and collective way. Producing the data in the right way describes the company's effort towards its business. The company must maintain all the important data so that they can produce it in time of need. It is observed that in the future trends of business intelligence, the data literacy technique would be very popular among companies.
Augmented Analytics and Automation- For forecasting business trends the organisation no longer need predictive analytics to restrict the data they should be thankful for natural language generation (NGL), automation and Machine learning (ML). Automation is one of the most important Business Intelligence trends which speed up the delivery pipeline when the analytics makes the data volume complex. Sometimes the data of the organisation which are stored are very complex to sort out. At that time the ML algorithm makes the process faster so that the data is driven in a short time (Grigorescu, et.al., 2020). This technique is very useful for the business organisation and it saves much more time. Every employee can drive the data process through this technique as they are very easy to understand and handle. This requires basic software skills to control this technique. BI can drive the data of webpage, social media comments, and data of connected networks through this technique. It can be said that this is one of the easy business intelligence trends which can be handled by the employees of the organisation and it also does not need much more training. Thus a maximum number of organisations show to use this BI.
3- Data Governance Software: This is one of the trends in business intelligence which is being adopted by most organisations globally. Maintaining data manually is complex for all kinds of organisations of various sizes, as there are various laws being included with the use of this software by the governments of different countries. Organisations have to be aware of all these while recording data manually. Therefore, the software of data governance reduces this complexity as the software is prepared by following ethical rules. This software helps organisations to keep their data confidential. When an organisation works with duplicate data there are chances that the stakeholders might end up copying the data (Ravat and Zhao, 2019). These sorts of threats can be mitigated by organisations through the use of this tool of business intelligence. Furthermore, this tool also helps the organisation to locate its data easily. Organisations are able to find the required data whenever they want quickly through the use of this tool as it reduces the number of enquiries before assessing data. This tool also assists the organisation in maintaining the quality of the data as there are many other tools which reduce the quality of the data. 
4- Natural language processing (NLP): This is one of the famous trends in the BI industry and it is holding an effective growth in the future of BI. Through NLP an organisation would easily be able to get information regarding the organisation's sales, expenses, etc. Through this BI tool, an organisation can easily analyse the performance of the organisation at a large scale. Text can be analysed through NLP at a huge number of e-mails, documents, internal systems and data of social media in a few seconds. This saves time for the employees as it consumes a huge amount of time in analysing the data manually. Moreover, this application or tool also reduces errors while data analysis which was done by humans while doing it manually. Hence use of this BI tool helps the organisation get accurate results from the data analysis without wasting any excessive time (Olivetti, et.al., 2020). The cost of the data analysis process can also be reduced by organisations through the use of this effective tool. During the manual process of data analysis, many people were required for conducting analysis which asks for extra costs and this tool solves this issue. Hence, organisations would be able to save their costs and can use them for other business purposes. 


[bookmark: _Toc124023757]Conclusion 
Business Intelligence has become one of the effective ways of managing the business activities of the organisation. Nowadays most organisations are following the trend of adopting the tools of business Intelligence. The following report have been showing the different types of business intelligence tools trends in the world being followed by the organisation. The report has also demonstrated the use of these business intelligence tools and how all these tools have made the management of organisations easier. 
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