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The hotel and hospitality industry has significantly grown in the country. This may be attributed to various economic factors including the rise in GDP and employment levels. Also, technological advancements have contributed to better performance of organisations operating in this sector. With this, Hotels need employees with specific skills and knowledge to help in improving performance due to increased competition (Blake et al., 2001, p.1102). The number of people pursuing careers related to the hotel industry has also significantly increased. With this, only the best candidate with a given set of requirements can get employment. This is due to the increased competition for limited job opportunities (Hoque, 2011, p.422). One of the widely used tools to measure one’s employability skills is personal Swot analysis. It enables individuals to assess their strengths, weaknesses, opportunities, as well as threats. All these are important in finding out whether you have skills that employers are looking for. Therefore, in this report, I will use SWOT and PDP to analyse my academic and employability skills related to the hotel and hospitality industry.
Personal SWOT and PDP analysis
Strengths
· I have a degree in Hotel and Hospitality Management. 
· I have good communication skills.
· I have good customer service skills.
· I enjoy a higher level of cultural awareness.
· I have the ability to multitask.
· I can fluently speak and write more than four international languages.
· I have good interpersonal relations and teamwork skills.
· I have better problem-solving skills.
· Proper work ethic
Weaknesses
· I cannot work for long hours: more than 12 hours in a day. 
· I am a Christian. With this, I do not work on the day that I am supposed to worship.
· In some cases, I like making jokes and fun. Even when there is a problem, I look at the funny side of it as I try to figure out the best solution.
· I do not like to be idle for a long time. I become bored easily.
· I tend to be too quick in completing tasks. This may impact the quality of the product or service. With this, I don’t like taking too much time on something. I prefer to do things as quickly as possible so that I can proceed to the next task.
· I have limited computer skills.
Opportunities
· I want to further my education so that I can have more knowledge and skills. This will help me in increasing my chances of performing better.
· I feel that various conferences in the industry offer me an opportunity to learn more from successful people. Therefore, I will attend as many conferences as possible.
· The expansion of the industry. Growth into new markets will offer me an opportunity to work in any place because of my ability to speak more languages.
Threats
· I do not like being in the limelight. So if I work with a colleague who wants to be recognised all the time, he/she will take advantage of my efforts.
· Technological advancements may require companies to lay off some of their employees to cut costs. The reason for this is that machines are more efficient and cost-effective. 
· Since I get bored easily, I may find it hard to adapt to the season when guests or tasks to be completed are few. This may threaten my job.
· My inability to work for long hours may make it hard for me to work overtime in case a need arises. If I am asked to cover for an absent colleague and work for two continuous shifts, I will not manage.
Goal setting
I intend to learn more about modern technology and computer application. This is an important aspect of modern society.  To achieve this, I will attend a short course in Information Technology. This will possibly take six months. In this course, I will need two major sources. The first one is the regional training college. This will have to be an institution that offers a diploma in IT. Secondly, I need time to attend the course. It will be difficult to get extra time.
I will measure my success through the course assessment. This will give me the amount of knowledge I have gained. Secondly, I will look at the final exam to find out my overall gain. Lastly, I will look at the certificate I will receive at the end of the course. 
My short objective is to complete a diploma in IT which will give me more knowledge about modern technology. It will increase my competency in the job market. My medium-term objective is to get employment in the hotel and hospitality industry. This will allow me to apply my knowledge and skills that I have developed over the years. Through this, I will offer quality services to the customers and build my career. This will help me to gain experience in the industry as I try to achieve my long-term goals. This will include continuing with my education. By attaining higher levels of education, I will gain more knowledge and maybe hold a managerial position.
How I intend to use my Academic and employability skills
I have a wide range of strengths. Firstly, I have good communication skills. I believe that this is an important attribute in the hotel and hospitality industry. In my work, I expect to deal with people from various backgrounds, nationalities, ages, and personalities. Therefore, an employee needs to have the ability to communicate is an understandable and clear manner (Brien et al., 2017, p.238). Also, i9 will be required to communicate effectively with my colleagues and anyone at the workplace. Therefore, I will use this strength to show how I can benefit an employer in retaining customers. Another important attribute is good customer service skills. Every employer needs someone who can help in meeting customer expectations. This requires someone proactive and positive (Ali et al., 2017, p.154). I have these attributes. With this, I can offer exceptional services and make customers feel comfortable. My level of cultural awareness is important in the hotel and hospitality industry. The reason for this is that an employer attends to customers from diverse cultural backgrounds. Therefore, understanding their culture will increase the chances of better service delivery. My culture awareness will enable me to adapt to the various traditions and norms depending on the customer’s ethnicity (Napiah et al., 2012, p.52). 
My ability to multitask makes me be a good candidate for any hotel and hospitality job. Usually, the work is hectic. There are so many things that need to be done within the shortest time possible. Therefore, I can multitask, and this will be important in saving time. My work ethic is also good. I always work hard to try and achieve both personal and organisational goals.  I do not like skiving because I respect my contract. With this, I can work all my shifts without any complaints.
My ability to speak more than four international languages is a great attribute. It gives me an upper hand when it comes to hotels that receive customers from across the world. I can fluently speak and write French, Chinese, Italian, and Spanish. With this, I believe that there will be more opportunities for me to work in a more advanced role such as the one dealing with customer liaison and relationship management. I will use my language skills to show employers how important I am in dealing with customers from foreign countries. My teamwork skills are also important in the hotel and hospitality industry. I will be able to develop good interpersonal relationships with colleagues (Nickson et al., 2012, p.69). With this, I will be able to contribute to better organisational performance. Excellent problem-solving skills also make me an ideal candidate for most hotels. In any workplace, there can be issues. Therefore, the ability to think critically and come up with solutions for immediate problems is important in improving customer satisfaction (Luka, 2015, p.82). Lastly, I have completed my degree. 
The above strengths are the ones I will use to find employment in the hotel and hospitality industry. They are all important in the sector, and thus, I hope that employers will see me as a good candidate for any relevant job in the industry. With the competition for limited job opportunities, I will look for any vacancy in a hotel or a restaurant that will enable me to utilise my academic and employability skills. With this, I will improve my efficiency and gain experience in the sector. Through working in a given hotel, I will get an opportunity to develop my career and move towards achieving my personal goals. Getting a job will be another step in my life. I will use the opportunity to work on my weaknesses so that I can improve. As a dedicated person, I will lay down a strategy on how I will work on the areas that need improvement. In addition to this, I will be glad to take any opportunity from the list presented above. I like being challenged and growing my career every day. I believe that the few threats regarding my skills will not have a significant negative impact on my career.
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