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Job Description
Full job description
Intro
Are you ready to explore a world of possibilities, both at work and during your time off? Join our American Airlines family, and you’ll travel the world, grow your expertise and become the best version of you. As you embark on a new journey, you’ll tackle challenges with flexibility and grace, learning new skills and advancing your career while having the time of your life. Feel free to enrich both your personal and work life and hop on board!
Why you'll love this job
This role is responsible for directing and coordinating airport functions and overseeing daily operations at EDI airport which will have a schedule of 2 seasonal flights per day. This role is permanent full-time, working 37.5 hrs per week managing EDI operations & is part of the airports Europe leadership team based in Dublin.
This key leadership role is responsible for representing American Airlines and reports to the Sr Mgr Europe operations. The role supports and develops teams in delivering safe, reliable world class airport experiences to American Airlines customers. The role is responsible for managing airport operational performance, supervising an outsourced team and making key tactical and operational decisions.
What you'll do
As noted above, this list is intended to reflect the current job but there may be additional essential functions (and certainly non-essential job functions) that are not referenced. Management will modify the job or require other tasks be performed whenever it is deemed appropriate to do so, observing, of course, any legal obligations including any collective bargaining obligations.
· Maintain and promote a positive workplace health and safety culture
· Ensure compliance with all American Airlines workplace health & safety programs, policies and procedures
· Responsible for overall airport performance and work directly with Area General Manager and regional leadership to deliver key operational performance metrics
· Responsible for ensuring safety compliance and to develop initiatives to drive safety performance
· Ensure all staff and vendor agents are correctly trained & updated in accordance with policy & procedures
· Conduct employee and agent briefings for daily operation and all safety, compliance & procedural updates
· Coordinate & lead all internal and external station compliance audits
· Represent American Airlines with authorities and contractors on a day-to-day operational basis
· Lead all local teams and resolve queries and operational matters
· Conduct risk assessments as and when required, along with ensuring safe systems of work
· Lead investigations as required to resolve safety, security or other operational matters
· Attend various management and regional meetings when required
· Complete safety observations to identify positive and corrective safety actions
· Manage emergency response procedures and exercises
All you'll need for success
Minimum Qualifications- Education & Prior Job Experience
· Minimum 2 years airport operations leadership experience
· Working rights in UK.
· Strong leadership and people management skills
· Ability to lead, engage and motivate frontline teams
· Ability to prioritize a demanding workload amongst competing demands
· Excellent time management skills and the ability to multi-task effectively
· Ability to use own initiative and work independently
· Excellent written, verbal and listening communication skills in both, local and English language
· Ability to work both as part of a small team and as an individual contributor
· Good project management skills
· Ability to effectively manage and resolve workplace conflict
· Confident, assertive and self-motivated
· Ability to maintain confidentiality and be respectful of opposing views and opinions
· Ability to hold and maintain airside security pass
· Excellent IT skills in all areas of Customer Service
· Good PC skills including Microsoft Word, Excel and PowerPoint
· Driver license
· Ability to travel frequently to USA if required
Feel free to be yourself at American
From the team members we hire to the customers we serve, inclusion and diversity are the foundation of the dynamic workforce at American Airlines. Our 20+ Employee Business Resource Groups are focused on connecting our team members to our customers, suppliers, communities and shareholders, helping team members reach their full potential and creating an inclusive work environment to meet and exceed the needs of our diverse world.















Junior Tankio
 56 St James Rd, CR0 2UG
 07377 519565 | 
 tankiojunior@gmail.com
 Career Objective
First-year university student pursuing a Certificate in Business Skills for Workplace at the
University of Wales Trinity Saint David (London). Highly motivated, responsible, and eager
to learn, I am seeking my first professional experience where I can apply my academic
knowledge, strengthen my skills in communication, organization, and teamwork, and
contribute positively to the success of an organization.
 Education
Certificate in Business Skills for Workplace
University of Wales Trinity Saint David, London
2025 – 2026
Baccalauréat (High School Diploma)
Douala, Cameroon – 2022
Brevet d’Études Secondaires (Middle School Diploma)
Douala, Cameroon – 2019
 Skills- Communication: Ability to work effectively in teams and present ideas clearly.- Organization: Strong time management and prioritization skills.- IT Skills: Proficient in Microsoft Word, Excel, PowerPoint, and collaborative tools (Google
Drive, Teams).- Languages: French (fluent), English (fluent)
 Academic Projects / Volunteering- Participated in university projects (group work, presentations).- Involved in student associations and/or volunteer activities (if applicable).- Assisted in organizing school or extracurricular events.
 Personal Qualities- Responsible and reliable- Initiative-driven- Fast learner- Adaptable
 Interests
Football player (regular practice, teamwork, discipline, competitive mindset).















Junior Tankio
56 st james Rd
07377519565
17/03/26
Dear Hiring Manager
I am writing to express my interest for assistant manager position advertised on the company’s website. I am currently student studying business skills for workplace, where I am developing a strong understanding a strong understanding of manager, communication and leader. I am particularly interested in this job because it would allow me to apply my academic knowledge while gaining valuable experience in manager skills.
I recently gained valuable work experience at Green Academies @TM UNITED, where I developed skills in communication, teamwork, organization and time time management. Additionally I obtained my certificate of graduation from the school Esol at Merton college July 2024 , which strengthened my English proficiency and ability to communicate effectively in professional areal, these experiences helped me develop confidence to manage people and learn more to be leader
I am especially interested in working for your company because of its strong reputation for excellent service. I admire organisations that prioritise others satisfaction and professional growth, and I would welcome the opportunity to team that values these principles. With my previous experience and expertise, I believe my contribution will have positives contributions to your company.
Thank you for considering my application. I would welcome the opportunity to discuss my suitability for this role in more detail and demonstrate how my skills and motivation align with the needs of your team.
Sincerely,
Junior Tankio
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