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[bookmark: _Toc237964475]1 Introduction

Social workers are very important in health and social care because they help people, families, and communities when they are facing problems and difficulties in their lives, to improve their well-being and safety and achieve the best possible quality of life (NHS, n.d).
As social workers, they will need to manage working relationships and perform as a leader and advocate. They separate medical treatment and home life. Also, they work with different professionals to improve people's health and welfare. The report covers what a social worker is, their duties and responsibilities, the three key skills and the respective strategies to develop these skills.
 

[bookmark: _Toc237964476]2 Social workers in a Health and Social Care Field

[bookmark: _Toc237964477]2.1 Description of a social worker in Health and Social Care 


[bookmark: _Toc237964478]Important role in health and social care:

The role of a social worker is important in health and social care because social workers help and support people in difficult circumstances and improve people's standard of living.  They provide support, advice, and protection to vulnerable people such as children, adults, families, and older people with disabilities to stay safe and improve quality of life. This allows them to eventually become functional members of society. 

[bookmark: _Toc237964479]Main duties: 

A social worker's main duties include supporting vulnerable individuals, families, children, and communities facing difficult life challenges. They evaluate people's needs, develop a care plan, and offer them emotional and practical support. Social workers work with different client groups, including children who are at risk of abuse or neglect, refugees, children with disabilities, adults with learning disabilities, mental health problems or physical disabilities and carers. They also work with other professionals, support people and speak up for their rights. (NHS. n.d).

[bookmark: _Toc237964480]Key skills:

A social worker needs to be able to work under pressure and deal with challenging behaviour. They need to have good communication skills to speak and listen to people. They need to be understanding of other people's lifestyles. Teamwork is an important skill when working with other professionals also need organisational skills. They need confidentiality and professional skills to protect people's details (NHS, n.d). 

[bookmark: _Toc237964481]2.2 Explanation of Most Significant Skills Needed for a SOCIAL WORKER in Health and Social Care

[bookmark: _Toc237964482]Clear Communication and Listening Skills

Good communication is a key skill for a social worker. A social worker needs to focus and make sure people understand their care plans. For example, in this job, simple language helps people understand clearly when they are feeling stressed or worried. This means that by speaking warmly, people feel safe and listened to, so they feel that they can trust the social worker (Reith-Hall and Montgomery, 2022).

[bookmark: _Toc237964483]Empathy and compassion

Empathy and compassion are another important tool for social workers. Research shows that showing empathy and compassion helps people feel happier and develop a powerful bond between the social worker and the clients. In practice, social workers may listen to their problems and concerns and find suitable solutions to show understanding. As a result, this caring support makes people feel valued and supports them to live independently (Moudatsou et al., 2020). 

Critical Thinking and Problem-Solving

Critical thinking and problem-solving are the one of most important skills for the social worker. Critical thinking helps social workers analyse hard situations and risks and know how to help.  For example, using problem-solving skills helps social workers meet the requirements of people's needs and quality of life. This links back to building on how they make their clientele feel like they are being helped and their problems are being sorted out. This can also mean that clients feel like they are being looked after and they have someone to go to when they need help.  

[bookmark: _Toc237964484]What happens without these skills

When health and social care staff do not have these important skills, it leads to the way care is given being worse and can cause serious problems for the client. Good communication, kindness, and critical thinking are needed so clients don’t misunderstand and is dangers, as this can cause clients to feel lonely and worried. Evidence of this is that reports show that bad communication can lead to missed signs of a person's mental health. Overall, these skills are essential, as without these skills the public can lose faith in health and social services. (NHS, 2021).
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[bookmark: _Toc237964486]3.1 Three Strategies to Improve the Skills for Social Workers


Training and Learning

Social Workers can improve their skills by joining training courses. Training can teach them new skills to communicate and help people.  These methods are important because training teaches workers how they can interact with clients, deal with their duties and handle hard situations safely. Studies show that ongoing professional development helps workers become more confident and allows them to do their job better. This could influence social workers to understand their responsibilities and handle different situations. Furthermore, regular training can assist social workers in building up their confidence and effectiveness. Training courses can help social workers become better by improving their professional skills. Learning new skills can help workers understand new ways to handle clients, especially those with hard situations. Studies show that learning new methods throughout the work can build staff confidence and effectiveness (Zalukhu, Lase and Telaumbanua, 2025). These programs keep practitioners prepared to support vulnerable people.

Active Listening

Active listening skills can be meaningfully developed by engaging in peer role-playing workshops. This plan works because practising listening methods in a managed, helpful environment allows social workers to identify their poor habits, which include interrupting or focusing on themselves rather than the clients. Research in professional communication shows that simulation-based training builds confidence and sharpens observational skills (Department of Health and Social Care, 2022). These sessions can help social workers practice their skills such as attention and summarisation; this allows them to be better communicators, especially with clients in distress. Active listening grows through peer role-play workshops. Practice can help social workers improve their skills and not interrupt. Simulation training can build confidence and improve observation skills. This can improve attention and summarisation, making the workers better communicators.

Problem Solving 

Problem-solving skills can be improved and honed through multi-agency case reviews. This strategy works because different views and solutions can be seen through the different professionals in health, housing and legal sectors, which might not be seen through only one sector. Studies on interprofessional working highlight that sharing diverse perspectives can improve how decisions are thought of in social care (Dixon et al., 2022). By using past cases with other agencies, social workers can learn of new methods to break down and solve complex problems and find support options for vulnerable people. Multi-agency case reviews can help social workers improve their overall skills. Working with different sectors, they can use a variety of solutions to solve different problems. Overall, this can improve decision-making.




[bookmark: _Toc237964487]4. Conclusion

In conclusion, social workers are vital to health and social services; this is because they protect and care for vulnerable individuals to improve their overall wellbeing. This report showed the important duties of social workers and key skills such as empathy, communication, and problem-solving, and strategies are needed for professional development, such as training courses, role-playing workshops and multi-agency case reviews. To conclude, developing and honing these skills allows for safe, high-quality care and can help build stronger and healthier communities where everyone can get the support they need. This is important as it helps individuals grow and become positive members of society.
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