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1.0 [bookmark: _Toc39880574]Introduction: -
1.1 [bookmark: _Toc39880575]Reflective Practice: -
[bookmark: _GoBack]The question is what is reflective practice? In simplest practice, it is what you are thinking or reflecting on your doing. It is diligently connected with your learning experiences, just like you did something in past and you get the lesson from its outcome, next time when you do the same thing you would do it differently by learning from your previous experience to get better results. Learning from your experiences is human nature but still, in reflective practice, you put an extra effort to learn and gain knowledge from past happenings to make positive developments in the future. The ability to reflect on an activity to gain continuous learning is called reflective practice.
1.2 [bookmark: _Toc39880576]Developing as a Skill: -
It is known as an action-based, dynamic, and active set of abilities based on ethics, which helps in dealing with difficult situations in real-time (Helyer and Ruth, 2015). Most of the scholars agreed on this argument that that reflective practice works as a bridge between the “high ground” theory and the “swampy lowlands” practices. It provides us the opportunity to explore theories and put their knowledge to our practices in a more organized manner either they are formal theories or your own individual thoughts. It will help us to keep our beliefs strong on our own capabilities to reach a specific solution to a problem.
1.3 [bookmark: _Toc39880577]Using Reflective Practice: -
Using reflective practice means that we want to change the way of doing something which we have performed in a specific way in the past. What changes we will make depends on the subjective and objective learning we have gained from our experiences. Using this practice makes our thinking more proactive and our thoughtful reflection can produce results and activities which will improve our performance in the future by preventing us from making the same mistakes again, and many other positive things will occur (Helyer and Ruth, 2015).
Reflective practice usage does not need any training or extra time, it depends on our will that when we would like to change our thinking habits. For example, we can start doing reflective practice while coming back home from the office as we are sitting on a mode of public transport and we can devote that time in considering that what has happened today is right and what happened wrong? Similarly, you can think about your decisions as well you took today such as buying a mobile phone from the Carphone warehouse today was a good or a bad experience. After this experience, do you like to go back to the next time or not?
1.4 [bookmark: _Toc39880578]Different Reflective Practice Models: - 
Several reflective practice models are presented by different scholars at different times. The “lens theory” explains that reflecting on our own views is not the only case, we reflect on different matters and situations through other lenses as well (Taczak and Kara, 2015).  Few of them are discussed here with respect to our course learning.
1.4.1 [bookmark: _Toc39880579]Rolfe et al (2001): -
This is the simplest model that allows using reflective practice in the most convenient way. It has three basic steps to follow through which you can experiment with the concept of reflective practice. 
1. What?
2. So What?
3. Now What?
In the first step, you analyze what had happened in the past. What kind of decisions did you take in the past? You look back and try to remember them. In the second step, you will analyze what had happened after those decisions were taken, whether they proved beneficial to you or not. Lastly, now what, it means that what should be done now in present. If the past experiences are good then you will sustain your past decisions otherwise you look for new options (Taczak and Kara, 2015).  
1.4.2 [bookmark: _Toc39880580]Gibbs- Reflective Cycle Model (1988): -
Another model presented by Gibbs in 1988 to learn about reflective practice is called the reflective cycle model. It is somewhat motivated by Kolb's learning cycle (Dwivedi, 2016). which allows us to emphasize others and our opinions, approaches, and views. It has six stages of reflective practice learning which works in a cycle or a loop.
1. Description- Go back in the past and remember what happened?
2. Feelings- At the time of taking that decision what were your thoughts and how do you feel about it.
3. Evaluation- Whether that decision proves fruitful or not to you.
4. Analysis- In which situation and under what reasons you took that decision.
5. Conclusion- What else could you do to make that decision beneficial.
6. Action Plan- If that situation comes again what would you do and if you still can’t make up your mind then go to step 1 again.
1.4.3 [bookmark: _Toc39880581]REFLECT: -
The name itself is the acronym of its stages. 
1. R- explore your past and analyze strong experiences
2. Experience- what was needed and what happened?
3. Focus- who, where, and what influenced your decision.
4. Learn- What lessons you get from it.
5. Evaluate- analyze the results of that experience with respect to its results.
6. Consider- consider your new and old options. In a different situation, you reach different conclusions.
7. Trial- Generate new ideas and implement them on the basis of your past experiences.
[bookmark: _Toc39880582] 2.0 Reflect Model & the Carphone Warehouse Experience: -
The self-development practice can be fortified in any area where participants are working with people (Dwivedi, 2016). The model name is REFLECT an acronym of different stages itself.
· Remember
· Experience
· Focus
· Learn
· Evaluate
· Consider
· Trial
[bookmark: _Toc39880583]2.1 Remember: -
Go in your past and review your experiences intensively. Your buying experience at Carphone warehouse is good or not. Review this decision intensively and thoroughly. 
[bookmark: _Toc39880584]2.2 Experience: -
Now thoroughly look into this decision that what happened after it. Whether your decision was fruitful for you or it goes wrong for you. Whether you are regretting your decision or praising it. It will help you to analyze your experience of buying from the Carphone warehouse (Kathleen, 1998). 
[bookmark: _Toc39880585]2.3 Focus: -
In this stage, analyze the decision with respect to who, what, where, and etc. For example, who recommends you to go to the Carphone warehouse, what offers you get there, and the roles of other aspects affecting your decision.
[bookmark: _Toc39880586]2.4 Learn: -
Analyze your experience of buying a mobile phone or a service from the Carphone warehouse. How do you feel about it? If you are getting positive thoughts then it means you took the right decision, otherwise, there might be some problems in it. Try to gather your learning experience in it. What went right and what went wrong? In the future, what would you like to do better? The interactions of many entities of the system produce a thought, not the individual’s experience when understood as recollections of actions or views (Dwivedi, 2016).
[bookmark: _Toc39880587]2.5 Evaluate: -
In this step, evaluate your decision thoroughly. Advantages and disadvantages you get after taking this decision to buy from the Carphone warehouse. The outcomes will help you to analyze better regarding the decision’s weaknesses and strengths. What causes you to take this decision also matters a lot for future betterment. So, think deeply and intensively to study the causes behind it. If you feel that they are positive causes then you should appreciate your decision and sustain it in the future or else if you feel any negative point in it then you must give a second thought to it in the future (Hampton and Martin, 2017). 
[bookmark: _Toc39880588]2.6 Consider: -
If you think that there are too many negative things that happened after the decision you took in the past then you must reconsider it altogether. If you feel that going to the Carphone warehouse is totally a wrong decision then you must reconsider your other options as well in the future but if you think that not the whole experience was bad and just the selection process is wrong e.g. you select the wrong mobile phone or service then make changes in that part only. You should re-check your needs and requirements again and then make a decision on its analysis.
The Carphone Warehouse is a better choice as a retailer for you or not depends on the results of your previous experiences. If you think you had an amazing time with them then your future preference should be them rather than testing any other new company but if you think it was a nightmare for you then you should go for other available options (Turner et al., 2012).
[bookmark: _Toc39880589]2.7 Trial: -
This is the point where you make your final future decision. Although you are happy with the old one but still integrate all your new ideas and then make the final changes. For example, you want to buy a new mobile phone; this is time you decide whether you want to go back to the Carphone warehouse or to any other mobile company. All the above steps will help you in deciding it. Step by step you will reach a final decision that whether you are changing your company or just making few adjustments to your choices and going back to the Carphone warehouse.
After recycling the whole procedure and gaining the experience from your past learning, take action. This whole process will help you to make better decisions in the future and consequently, you can protect yourself from any kind of financial loss or any other hazards options (Turner et al., 2012).

[bookmark: _Toc39880590]3.0 Conclusion: -
After studying reflective practice models and their importance, we will be able to judge our past experiences more appropriately and properly. This will help us in taking our future decisions more accurately to get more benefit from them. In this way, we can avoid any future hazards coming in our way or we can take care of them by implementing better ideas. Learning from your past is always been good quality and it naturally exists in humans but due to lack of knowledge, they are unable to utilize it properly. Human awareness is always deliberate, "on the verge of reacting or responding to what is happening around you.
Reflective practice models provide us enough knowledge and a sense that how we can utilize it effectively. Analyzing past experience through intensive reviewing and revising in a structural way brings a lot of benefits for us because by doing so we are able to choose the best possible option among many, we can improve our past decisions, and most importantly we can generate better ideas for ourselves. Self-assessment is always good to improve yourself and this course allows us to gain knowledge that how we can improve this technique.  










[bookmark: _Toc39880591]4.0 References: -
Dwivedi, (2016). "Critical Skills: Reflective writing". Salem Press Encyclopedia.
Hampton, J., and Martin, P., (2017). "Reflective writing: a basic introduction"(PDF). University of Portsmouth, Department for Curriculum and Quality Enhancement. Retrieved 26 February 2020.
Helyer, A., and Ruth, N., (2015). "Learning through reflection: the critical role of reflection in work-based learning (WBL)". Journal of Work-Applied Management. 7: 15–27. 
Kathleen Blake (1998). “Reflection in the Writing Classroom. Logan”, UT: Utah State University Press. p. 6. 
 Taczak, B., and Kara, C., (2015). "Reflection is Critical for Writers' Development". In Adler-Kassner, Linda; Wardle, Elizabeth (eds.). Naming What We Know: Threshold Concepts of Writing Studies. Utah: Utah State University Press. p. 78
Turner, J., Reid, M., & Shahabudin, K. (2012). "Practice-based learning 2: Reflective writing". University of Reading.

