BMIH5009

Foreign Languages and Cultural Awareness

Portfolio of 6 elements




Student ID:2207618
Student Name: Elena Silvia Cazacu
       Lecturer Name: Natalie Brailsford 


         Acknowledgement AI: Not used


Table of Contents
Element 1: Reflective essay	3
Element 2: Written report	6
Element 3: Staff guide	9
Element 4: Cultural misunderstanding scenario	9
Element 5: Presentation	11
Element 6: Reflective essay	15
References	19
Appendix	21
Screenshots of PowerPoint	21



[bookmark: _Toc183012877]Element 1: Reflective essay
Introduction
I was born and raised in Romania, a country steeped in rich traditions, superstitions and deep-rooted family values. To the best of my knowledge, I was raised with very strict cultural bounds within my society and an essence belonging to the people around me. The year 2017 was a turning point in my life when I shifted to the UK along with my husband and our two children. It was a very difficult decision to make but was one that we took optimistically meaning a better chance at life. Many changes happened in my life during the past years. I have obtained a permanent residence status in the UK, and British Citizenship for my children. Even though I love my country Romania very much I have no intention of returning. Throughout this essay, my focus is on how my Romanian background made me become who I’m today and how being in the UK contributed to my cultural development.
Past Cultural Traditions
Romania is a land of traditions, many of which are deeply intertwined with family and community life. As we were growing up, things that involved the family were always the most important. Sunday was one of the favourites because people were expected to attend church in the morning after which spending a lot of time eating with extended members. As a Christian Orthodox, church was not only a sacred place wherein we worship and pray but also the place where the members of our communities get to bond. 
Festivals too were the most cherished form of celebration and had their special ways. For example, me and my children could associate Easter with joy and cheerful creativity such as eggs painting in several colours. During childhood, the task of painting and decorating eggs was familiar, activities inherited from forefathers. Christmas was also beautiful, Carol singing and cooking such specials as cozonac (sweet bread) and sarmale (cabbage rolls stuffed with meat) and polenta as a side which is my favourite special dish even now, parents and family gatherings together with many other relatives, having a lot of fun when sharing gifts.
Another major virtue I received from my parents from an early age was recognition of older people’s authority, such as my Grandparents and Grant-grant parents. Whether it was giving them a chair, listening to their narratives or assisting them with ordinary activities, extending courtesy was seen as appropriate behaviour. Moreover, giving a helping hand to them or to our old neighbours was kind of a rule in our neighbourhood. Do not know why but if anybody wanted assistance, say in fixing a fence or getting some food to eat, it was provided immediately.
Culture and food practices were prominent in my childhood. Romanian dishes, including hot soups, barbecues, and homemade bread, were not only essential sustenance, but also, a message of affection. My grandmother’s kitchen was the heart of the household, where I learned the art of making mamaliga (cornmeal porridge) and other traditional dishes. 
Impact of Migration
When I moved to the UK, I have faced both excitement and apprehension. The UK was vastly different from Romania, and the transition was anything but smooth. One of the biggest challenges was adapting to the faster pace of life. In Romania, life had a slower, more relaxed rhythm, especially in small towns. 
The language was another significant hurdle. Although I had some knowledge of English, speaking it daily was initially daunting. Simple conversations felt overwhelming, especially when I could not find the right words or understand certain phrases. Over time, however, I became more confident. 
Despite these challenges, the UK also offered opportunities for personal growth. Living in a diverse and multicultural society exposed me to different ways of thinking and living. I learned to appreciate diversity and became more open-minded which has been a real challenge for me as I’m coming from a past Communist Country, my mindset was very limited. I also gained a sense of independence, as I had to navigate life in a foreign country without the safety net of extended family or the familiarity of my community. I find myself fearful but at the same time extremely curious and courageous to not abandon the idea of staying in the UK.
However, I often found myself missing the sense of community I had in Romania. In the UK, relationships sometimes felt more formal and less spontaneous. People were polite and kind, but it was not the same as the close-knit bonds I was used to. For them I was appearing as I’m coming from another Planet especially when during Christmas times, I’m sharing our delicious food and cakes and some gifts for our neighbours. My intention was to follow my Romanian traditions as I have learned back home for years, without realizing such beautiful gesture will be seen challenging and completely strange. First time doing so, my neighbours been in a such of shock that shocked me as well, not knowing I have somehow scared them but in the same time it has been seen as an unexpected massive surprising grand gesture, a meaningful love gesture.
At the same time, living in the UK brought new perspectives that enriched my understanding of myself and the world. I learned to value individuality and the freedom to express myself. The experience of living in two cultures allowed me to see the strengths and limitations of both, shaping me into a more balanced and adaptable person.
Formation of Identity
In the present state, I consider myself half Romanian, and half British Welsh. I claimed to be fully Romanian but living in the UK has influenced my personality. Family remains a strong pillar for me, but I have also learnt British values such as inconveniency and being on my own.
Bringing up my children in the UK has been an interesting task. I want them to keep embracing being Romanian, this is in terms of fluency in the language, embracing traditions and knowing the value we place on the family. 
The cultural identity that I keep is sustained in many ways and a priority of them involves food. Preparing traditional Romanian meals is more than serving my family a meal, it is a method of retaining my culture. My children love papanași (Romanian doughnuts) and often help me in the kitchen, which fills me with pride.
But I have embraced some of British culture that I find useful while at the same time embracing some of my traditional culture. For example, I like to have tea in the afternoon now but with no milk and tolerate humour and sarcasm. These are miniscule changes, but they all point at the fact that, yes, my identity has shifted.
Growing up in two cultures has also made me understand the feelings of the other person better. I feel the difference between myself, and others and I like when people let me in. Such an awareness determines how I communicate with people, be it at the workplace, within society, or in the community.
Conclusion
I feel my cultural development has significantly changed in the UK social setting I have found myself in. On one hand, I consider myself very Romanian-oriented but on the other hand, I am also an open recipient of everything the Great Britain life has to offer. I have learned about strength, flexibility, and how to stay strong in personal values but be ready to learn.
I now pride myself in being the link between Romania and the UK seeing that I am taking the best within the two cultures. Having assumed the two roles has been a plus to my life and the person I have become to appreciate. Many of the peculiarities of my personality were formed as a Romanian living in another country; also, my perceptions of global differences and similarities have matured significantly.
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Introduction
Cultural identity is a key part of who you are. It influences how you perceive the environment, people, and yourself. It is a product of your culture, which includes your parental exposure, usable morality, and the cultural geniality you are raised with. But it does not stay fixed. You change socially when you relocate to a new place, get to interact with people of a different culture or learn other forms of living. When a person must move through a world that is slowly becoming a global village with different people and cultures, one has a realisation that one’s culture is something that is both given and contextual. This essay aims at defining and explaining the cultural identity while analysing the experience of a multicultural society, namely Romanian culture.
Cultural Identity in a Globalised World
In today’s world, your cultural identity is influenced by more than just the place you were born. The world is alive and intertwined with technologies in ways the few years before did not imagine. You have ideas, trends, and even lifestyles pushed at you through social media, movies, and travel. Although this is one way you get a chance to learn and maybe even experience different cultures, it also makes you focus and analyse your own culture (Pieterse, 2019).
There is no doubt that migration causes a shift in cultural traits, which are perhaps the strongest determinants of the personality. The cultural framework contains thus, values, language, tradition, and other aspects that people import with them when migrating to a new country. But at the same time, you are placed in the middle of different possible ways of living. This can be rewarding but at the same time also intriguing. On the one hand, you want people to accept you and get to know the country and the traditions you come from (Mosanya and Kwiatkowska, 2021). 
Consider switching from Romania where people always care about a community and its traditions to the multicultural United Kingdom. You may even feel at a loss at first. This makes you realise that everybody is a little livelier; people have different standards, and even their values are somewhat different from yours. However, after the course of a few weeks, one begins to fit into this new world that one is living in. Effectively, it teaches you how to respect the norms learnt in your childhood home and those picked from interactions in society daily (Skey and Antonsich, 2017).
Factors Influencing Identity
Your cultural identity begins to form from the moment you are born. Your destiny or manner of upbringing, your system of communication as well as your customs and beliefs all form a part of you. If you were born and raised in Romania, perhaps, exotic, and colourful holidays such as Easter or Christmas. Such celebrations are not only religious, but they are also as much social or familial affairs as they can get (Sverdlik et al., 2018). 
Language is also an important ingredient of your culture stew and is almost as fundamental as food. When living in a foreign country, to speak Romanian at home is a way to keep oneself rooted in the culture. It then forms a sort of connection to your past life, your childhood, your relatives, and the background you had. By doing so when you pass this language to your children it becomes part and parcel of their identity while making sure that your culture still exists (Petreñas, Lapresta and Huguet, 2018).
The family whom we grow around is mostly the one who shapes our personality the most. From your parents, grandparents, and other extended members of the family, general perceptions in each society are instilled into a person. One might give examples of the Romanian culture, which presupposes respect for the elderly as one of the paramount duties. You are expected to respect them, listen to them, assist them whenever you can and fully appreciate them for having that role in the family (Pisaltu, 2024). 
Another aspect of your personality is your religion. Religion is not necessarily dismissed regardless of the way faith is practised as a child, your sense of morality and interpersonal relationships are determined by religion as an adult (O’Brien et al., 2023).

Identity in a Multicultural Society
When you live in a multicultural society, you are faced with a unique challenge: how can you stay true to your culture while accepting other cultures? It is not always convenient, but it is very fulfilling to do.
One quickly realises that tolerance and integration are irreducible principles. In a country like the UK where people come from different parts of the world they are surrounded by different cultures, beliefs, and practices. This can make you to be less judgmental or biased towards situations or other people. You discover that regardless of where individuals have been raised, they may be similar in terms of goals and beliefs (Karabulatova et al., 2017).
On the other hand, living in a multicultural environment allows you at least to introduce your culture to others. You could share with your neighbours some Romanian food or invite your neighbours to join you in celebrating certain Romanian holidays. This exchange of cultures also enables you to make you feel proud of your culture while at the same time forming relationships with others.
The only moment that we can experience some tension is at a personal level. At some point, you may experience conflicts between the previous belief system you were taught and the new culture with which you are surrounded. For example, the collectivism in the Romanian culture is more expressed than the self- individualism in the British Culture (Lie, 2017). 
Growing up as children in a multicultural society brings another dimension to this kind of life. While as a parent one wishes their children to embrace their cultural heritage, more importantly, one wishes that the children feel comfortable in the society they are being raised in. This means how to impart to them your traditions and at the same time appreciate new ones coming their way (Trisnawati, 2017).
Conclusion
Cultural identity is a lifelong journey. It starts from the start of your life from which family you are born, the tradition and the culture that you grow up with. But it does not end there. As you mature, relocate, and, of course, engage with diverse individuals, you become different people.
In a fully globalised and multicultural environment, you seem to get the best of both worlds. You can maintain the traditions that make you, while being willing to explore what other cultures mean for you. This process is not as easy, but it can make you a better person.
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Experience
A Romanian guest checks into a hotel in the UK and feels upset because the staff greets them casually without using formalities. In formal Romanian social practice, it is still used courteous phrases like “Good day, sir/madam,” or even “My service to you today is,” bear in mind it may sound rather old-fashioned. Are considered as a form of honour among these people. The failure to use these greetings appears as impolite or unprofessional to a Romanian guest and might notion to that the business does not care.
Reflection
This scenario highlights the cultural differences in communication styles between Romania and the UK. When in Romania, the common language people use is polite, and this attribute is manifested and over-emphasised in greetings and formalities than in any other country. People do not want to be treated rudely, therefore, when guests are addressed politely it means that the service provider has the guests’ back and therefore trusts them.
However, the UK investigation tends to be more informal and less businesslike in terms of communication. For all that, the established style, friendly and contagious as it is, may potentially misfire in Romania for one simple reason: formal behaviour is considered a sign of respect here.
Applying Hofstede’s cultural dimensions’ theory to this situation it can be made a connexion with power distance, which gauges the conduct of a particular culture towards upper hierarchies and formal relationships. It indicated that Romania has a higher power distance, which leads to the importance of formality and organising hierarchy, respect for authorities and distinct roles. The UK therefore has a low power distance that accords with the importance placed on equality and using the informal approach to communicating. 
Action
Addressing this issue requires cultural awareness and small adjustments in service delivery. Here are practical steps to prevent and resolve such misunderstandings:
1. Staff Training: Sensitise the hotel employees on visuals that may offend the peculiar culture of their guests. It is helpful to offer concrete examples of the expectations of the guests from various cultures which were mentioned earlier – Romania, for instance, emphasises the importance of proper greetings (Khan and Abdullah, 2019.).
2. Adopt a Formal Approach Initially: Teach employees to address guests in formal ways when they are sure of their origin. For instance, instead of calling the guests ‘Sir or Madam’ or ‘Hello, good morning/afternoon’ enhance the first impression. If guests feel that the tone is too formal, they can let this be known themselves (Cheang et al., 2019).
3. Active Listening and Observation: Motivate employees to listen and observe the body language of the customers. If a guest looks uneasy or if he looks like he is expecting to be treated with great formality he should change his attitude the moment (Jones, Bodie and Hughes, 2019).
4. Feedback Mechanism: It needs to give the guest a means to input his preferences or his experience. An especially effective way of ascertaining such client experience issues is carrying out a short post-stay survey about satisfaction with interactions with employees.
By making these adjustments, hotels can create a welcoming and respectful atmosphere for guests from all cultural backgrounds. Acknowledging and addressing cultural differences not only prevents misunderstandings but also enhances guest satisfaction and loyalty.
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Screenshots of the PowerPoint Presentation are provided in the appendix section, located on the final pages of this assignment.
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Introduction
Cultural identity is a dynamic and integral aspect of who we are. It shapes our beliefs, values, and ways of understanding the world. In this essay, I enshrine cultural identity, and I analyse the cultural identity of Romanian culture after migration to the United Kingdom. Living in two different countries for some time from Romania to the UK brings along a lot of factors in the way one can adapt to the culture as well as grow in the new culture. I will discuss how my colour affected my identity, and how transitioning to a new culture enabled me to deal with duality within me. As a result of this journey, I realised that ideologies of culture remain dynamic and, after that, influenced from within and outside.
Understanding Cultural Identity
Cultural identity refers to the sense of belonging to a particular group, community, or nation, which is shaped by shared experiences, customs, traditions, and beliefs. By nationality, Romanian people’s cultural orientation first discusses belonging to the family and community of the same culture. Honour thy family, elders, and the community pillar characterised my childhood. Living in Romania, all those components were there nurturing the cultural identity in so many ways, including the food we ate, the music we listened to or the holidays we embraced. These elements influenced my outlook on life and my expectations of people, as well as other people’s behaviours and actions.
However, moving to the Wales-UK in 2017 with my husband, and my children, changed my life drastically. It was my initial encounter with a different context that was way below my cultural level of expectation. Bicultural acculturation occurred in a multicultural environment in the UK and their approaches towards communication, actions, and living standards made me change the perception of Identity. It became a delicate balance of how I was going to adapt to a new culture and traditions being a Romanian living in Wales,
Cultural Identity Before Migration: Roots and Traditions
Before moving to the UK, Romania was my whole world. The cultural practices that were part of my life included, holidays, celebrations and big family meals. The Romanians that played the largest role in my formation was my family. Romanian values mirror that on which family is based the social life in the country and based on the collective support system I developed my values system which includes work, honesty, and the value of community. I was given clear obligations to take care of and provide for my family no matter the closest or distant ones.
The show, however, also recalls another of my cultures: Romanian culture manifested itself through the food that it produced. Our food were not only meals, which were heard or seen whenever a feast had to be enjoyed, these were solemnities, through which family and friends were reunited. These food habits helped me maintain ties with the past before I left Romania for good. 
Another set of values that affected my identity was religious practices. Romania is mainly an Orthodox country and practising religion in the form of going to church and other religious observances such as Easter were integrated into my upbringing. These aspirations have been quite effective in confirming my identity to the Romanian community, with religion underpinning an equal cultural and social solidarity.
Migration and Adaptation: A New Identity in the UK
Moving to the UK in 2017 was a moment of profound change. Initially, the shift from a familiar, close-knit society to a much larger, diverse, and often fast-paced society was overwhelming. Britain is individualistic, liberal, and formal in my point of view.
One of the important challenges that I have met was the problem connected with language. Applying English which I studied at school, I used to have some problems while speaking every day. Especially, it meant that interlocution was not only a question of language but of tone, slang and expressions taken to a considerable extent. This aspect of migration made me finally understand just how significant language plays a role in the definition of an individual. Romanian was not only a way of getting through the day, but it was also a way of communicating culture, values, ideas, and members of society.
Furthermore, there was an observed difference in the flow of activities in the UK as compared to the one in Romania. The perpetual motion and henceforth emerging feeling of doing business in a rush during the day and activities at night was confusing at the beginning. With the pace of life being slower and there being more time for food and company and rest, life was so much more satisfying in Romania. Studying allowed me to slow down and reconsider my judgments about time and what is important or unimportant in people’s lives.
Probably, one of the most dramatic shifts in the situation was observed in the sphere of people’s interactions in the UK. One cultural difference I discovered was that in Romania people were formally polite while in Britain people are more familiar and on time. Small talk was a usual social interaction with people, and although the interaction was anonymous, I did not find it at first rather distant. For some time, I grew warmer to this type of communication, but still stuck to the polite way I was addressed at home. This conflict between the two cultures made me create a new culture that has bits of Romania and the UK.
The Hybrid Identity: Blending Romanian and British Cultures
As I began to settle into life in the UK, I noticed how my identity was evolving. The cultural values that I took with me to Britain were still dear and precious, but I gradually introduced many new elements of British culture to my personality. In this concern, one transformation that I noted was towards independence. In Romania, familial relationships call for the involvement of those related by family to be engaged in most of each other’s lives. In the UK, however, they teach you to appreciate your territory, follow individual objectives, and be held accountable for your own decisions.
I found myself learning the two cultures and how best to adopt them in bringing up my children in the UK. It also allowed me to want them to realise and embrace the culture that I was brought up with , the Romanian festivities and food and make them learners adjust to life in the UK. I wanted to teach them respect for both cultures, on one hand, they must remain close to their Romanian roots, on the other hand, there are lots of opportunities in Great Britain.
Therefore, it was possible to become a British citizen but still retain my Romanian traditions. What I found out, on the other hand, is that cultural identity is not an easy-lay-defined construct, but rather a variable concept. It is a continuous process of bargaining which, in fact, takes some features from one culture and forms a new cultural product. During my migration experience, I was able to almost reconstruct myself in the notion of dual culture, the Romanian and the UK.

Conclusion: Cultural Identity as a Journey of Growth
Looking back, in my analysis, it is quite easy to understand how migration became a critical factor in personal development, my cultural identity was also formed to some extent here. It affected my migration in a way that I had to check my belief system, my values and assumptions in life, and how both cultures fit into the new me. Culture especially my Romanian roots is still a big part of who I am, as it teaches me how to function in a family and to have respect and traditions. However, my life in the UK has brought me humble, new inputs which can help me develop.
The mechanisation of migrating from one culture to the other has let me appreciate that everyone has a fluid and evolving identity. Organically now, I envision myself as a third culture person in a position to engage with both, even draw from, the Romanian and the British side of myself singularly.
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                                                                     Staff Guide Leafle t  Introduction Romanian culture is full of rich traditions and values . By understanding these, you can create a warm and welcoming experience for your Romanian guests .  Do’s and Don’ts • Do : Always be respectful and polite . Good manners are very important to Romanians . • Don’t : Assume all Romanians speak fluent English . Some may prefer simple words or gestures to communicate .  Communication Tips • Use formal greetings, such as " Bună ziua " (Good day), to make a positive impression. • Maintain eye contact when speaking — it shows respect and attentiveness.  Hospitality Expectations • Many Romanians appreciate family - friendly services, as family is central to their culture . • Consider offering traditional - style dishes or vegetarian options, as these can cater to varied preferences .  Common Misunderstandings • Don’t mistake direct communication for rudeness . In Romanian culture, being straightforward is normal and seen as honest .                        


