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The specific role within the health and social care sector that I have chosen to describe is the role of an Occupational Therapist. OTs assist individuals of all ages, supporting the in overcoming any physical, cognitive or emotional, challenges that can make their daily independent lives challenging.
NHS.UK states that Occupational Therapy will help individuals with their daily tasks if they are for example, physically disabled, recovering from illness or an operation, have learning disabilities, mental health problems, etc. They look at the practical activities that individuals find difficult and support them in find alternatives to completing them independently. This is done by planning and delivering personalised interventions, that will involve teaching the service user new techniques, adaptive equipment, modifying their environments, such as their home bathroom, or developing strategies to manage their condition. By teaching service users’ new techniques, setting goals or adapting tasks, OTs give service users control over their own lives, making them feel empowered, and promotes autonomy in their treatment.
Occupational therapists will work alongside individual patients and families but could also be working in multidisciplinary teams in charities, prisons, hospitals and clinics. (NHS Careers, 2024). For example, within the mental health field, an Occupational Therapist is expected to provide support to those who are admitted to a ward, responsible for supporting occupational therapy led, therapeutic groups, moving on groups, life skills, and sensory and functional activities (NHS Jobs, 2024)
Professional bodies such as RCOT, NHS Careers emphasise that OTs must maintain high standards of practice and engage in ongoing professional development, as OTs work with vulnerable individuals, they must make certain that they are making safe, ethical decisions that protects service users from harm. RCOT also sets these professional standards so the public can trust Occupational therapists as regulated health professionals. These high standards protect the reputation of this profession, ensuring that Occupational Therapists practice within the recognised guidelines. (RCOT, 2024).
There are essential skills needed by occupational therapists for them to effectively deliver care to individual’s care. The first skill needed by an OT is digital skills. According to RCOT (Royal College of Occupational Therapists), to ensure that this profession is fit for present day, all occupational therapists are responsible for having the digital skills that are specific to their workplace, which will keep them up to date with the technologies which are key in their area of practice. RCOT highlights the fact that 95% of the UK population has a mobile phone, meaning that service users already use digital tools, and OTs must understand how to integrate this into their care e.g., communication platforms or NHS apps which can allow for appointment reminders, therapy updated, etc. This is essential for the role as it will allow for OTs to communicate and provide care to service providers even outside of therapy, improving clinical practice and patient outcomes.
For example, an Occupational Therapist works with a patient that lives independently but struggles to manage their appointments. The OT will need to use their digital skills to support them by teaching the patient how to use a calendar app to organise their medical appointments or social activities, using video calls to check in and review their routines, or sharing any digital resources such as group links, safety information, etc.
There are strategies available to improve digital skills as an OT, such as using universal tools such as Microsoft Teams, Attend Anywhere, mobile apps and service webpages, (RCOT, 2023). this is helpful when trying to develop this skill as it will allow for Ots to build confidence with common digital platforms, whilst additionally improving communication methods for service suers and multi-disciplinary collaboration. Overall, this strategy will make digital practices feel more routine. Alongside this, Occupational Therapists can develop data literacy skills to collect, interpret and use digital data, such as outcome measures and dashboards. This is a useful strategy as it will support evidence-based practices allowing them to make better clinical decisions, leading to more accurate interventions, and planning. Data literacy helps OTs to communicate with other professionals by sharing digital outcomes during any multidisciplinary meetings, using any dashboards to highlight any risks or progress with the service user, and using any digital evidence to support any decisions about the service user’s treatment such as discharges. This will improve team clarity, by reducing any potential misunderstandings, and once again supports coordinated care. (RCOT, 2021)
Additionally, another skill needed by an Occupational Therapist is teamwork. The American Journal of Occupational Therapy Suppl 1, states that Occupational therapists mostly work as part of interprofessional teams, in various settings, e.g., hospitals and schools. Interprofessional teams are made up of many professionals who can vary by their practice settings such as Physicians, Educators or other therapy providers in rehabilitation settings. Occupational therapists will benefit from the perspectives of other professionals, which will lead to more accurate assessments, and better planning for intervention. Interprofessional collaborative practice (IPCP) is when professionals work together alongside patients, families, carers to deliver the highest quality of care for service users. Alongside this, studies have shown that when healthcare professionals engage with patients in goal-setting will improve their confidence, motivation and satisfaction with their rehabilitation treatment. (Sawada et al,. 2023). Further stating that healthcare professionals involved in the care can also benefit from enhanced patient participation and improved team dynamic, which will stem from the interprofessional approach, ultimately leading to an improved patient outcome. 
For example, an OT assesses the service user’s ability to perform daily activities. A Physiotherapist working alongside them will evaluate their mobility and strength, whilst a Nurse will assist with medication routines, safety concerns, etc. Together, the professionals will agree on a treatment plan where the OT recommends assistive equipment and home modifications, the Physiotherapist will set mobility exercises, and the nurse ensures that the patient can manage medication. With this teamwork, it ensures that the patient can return safely and independently because each professional contributed their expertise towards the shared goal.
To further improve teamwork, OTs can used shared communication platforms, like Microsoft Teams to increase real-time communications with other professionals involved in the service user’s care. This allows for less errors or duplications to be made in their care, making it more coordinated. (RCOT, 2023). Occupational Therapists can also improve this skill by regularly contributing to multidisciplinary meetings. By doing this, it builds confidence speaking within teams, and can improve factors such as clinical reasoning, due to shared perspectives, and enhance coordinated treatment planning. (AOTA, 2024). Additionally, OTs can engage in collaborative goal setting, which is setting goals jointly with service users, families, and other professionals involved in their care. This is a useful strategy that can be used because it builds trust between all individuals and shared ownership. It will improve client motivation, the outcomes, and the communication between professionals. (Sawada et al.,2023)
Finally, Occupational Therapists must be adaptable and flexible in their practices. This is an essential skill needed by Occupational therapists as they must know how to adjust their care approaches, depending on the needs on each patient. As they work in vast settings, they must be able to assess situations swiftly and make any modifications to treatment plans accordingly, despite any changes to environments or patient conditions. (Husson University, 2025). Overall, each environment poses different risks, policies, equipment and patient expectations. Having this skill will help OTs and patient to transition smoothly between settings, ensuring the highest standard of care is being provided to effectively support service users. Additionally, OTs must be adaptable as they work with individuals whose abilities, health conditions and daily challenges may change rapidly. This requires for OTs to adjust intervention plans immediately, to maintain safety and effectiveness. Adaptability makes sure that OTs can modify the therapeutic activities or their communication styles to meet each service users specific, evolving needs. 
For example, during a home visit, an OT plans to assess the service user’s ability to prepare a meal. When they arrive, the service user is very tired and cannot stand for long. The OT will immediately adapt the session by switching to a seated meal-prep assessment, using a perching stool and simplifying the task. This shows adaptability because the intervention has been made to support the service users’ condition, whilst still meeting rehabilitation goals.
There are strategies that OTs can use to further develop the skill of adaptability in their practices. OTs can engage in reflective practice, which will help them to analyse what went well and what didn’t, and how approaches can be adjusted for next time. This is an effective strategy as it helps Occupational therapists to build self-awareness, encourages their adaptability and flexible thinking and apply it to their interventions based on past intervention experiences. (RCOT, 2026). Additionally, exposure to working in different environments, (paediatrics, community care, etc), forces Occupational therapists to adapt their approach to make it suitable for the service user. For example, hospital settings require fast-paced decision making, whilst community practice requires creativity. By working across various settings, OTs will learn to adapt through real world problems as each will challenge OTs to think critically, overall improving clinical reasoning, leading to better improved adaptability. 
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Delete any and all instructions before you submit (including this one)!
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
PLEASE DO NOT USE BULLET POINTS IN THIS REPORT. ALL SECTIONS SHOULD BE WRITTEN IN FULL, CLEAR, AND LINKED SENTENCES.
[bookmark: _Toc695233283]1.1 Introduction
(~100 words)
1. Introduce the role and your report aims. Outline the order you will present your work. Do not use TEEL in this section.
Explain:
Introduce the role and explain what the report will cover.
Include:
A little background information about the field of Health and Social Care
A clear outline of the report structure/order of topics
 
Tip: Begin with a general statement about the importance of roles in health and social care, then explain the purpose of the report.

[bookmark: _Toc1915621813]2 [INSERT YOUR ROLE HERE] in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of [INSERT YOUR ROLE HERE] in Health and Social Care 

(Approx. 200 words, 1 - 2 paragraphs)

Describe the role clearly. Use TEEL paragraphs.
 
Include:
 
· Why the role is important
 
· The main duties of the role

· Some key skills needed to perform the role

Write in full paragraphs—do not answer the prompts separately.

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for [INSERT YOUR ROLE HERE] in Health and Social Care
(Approx. 400 words, approx. 3- 4 paragraphs)

Explain the three most significant skills required. Use TEEL for each paragraph. 
Include: 
· One TEEL paragraph for each of the three key skills

· A fourth TEEL paragraph explaining what can happen when staff do not have these skills

· Realistic examples of how the skills are used

· Supporting evidence from reliable sources

Use sources to support your points. Give your own clear, real-life examples of how the skills are used in your specific role in the health and social care field. 

Write in full paragraphs—do not answer the prompts separately.

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for [INSERT YOUR ROLE HERE]
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for [INSERT YOUR ROLE HERE]
(Approx. 400 words, approx. 3 - 4 paragraphs)

Explain how each skill can be improved with the use of one specific strategy. Use TEEL for each paragraph.
 
Include:
 
· One strategy for each of the three skills (each strategy choice should be supported by reliable evidence that your chosen strategy does support development of specific skill you’ve chosen it for)
 
· A clear explanation of how each strategy works
 
· Examples of these strategies in practice
 
· Supporting evidence from reliable sources

[bookmark: _Toc1799977123]4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
1. Summarise the main points of your report (importance, types/challenges, and key strategies).
2. End on a broader more general statement 



[bookmark: _Toc1911583216]5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
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