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FINAL GRADE

47/100

Report Eremia-Alex Avram 2130850
GRADEMARK REPORT

GENERAL COMMENTS
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Comment 1

It is vital to include an in-text citation to support this statement.

Comment 2

It is vital to include in-text citations to support these statement.

PAGE 4

Comment 3

It is vital to include an in-text citation to support this statement.

Comment 4

It is vital to include an in-text citation to support this statement.

Comment 5

It is vital to include an in-text citation to support this statement.

Comment 6

As this sentence is in the past tense, it should be, "were".



Comment 7

It is vital to include in-text citations to support these statement.

PAGE 5

Comment 8

This doesn't appear to be a relevant reference, as you are reflecting.

Comment 9

These statements require in-text citations for support.

Comment 10

This sentence is a reflection and it the in-text citation doesn't appear to be relevant.

Comment 11

It is helpful to give a specific example/s of this.

Comment 12

These statements require in-text citations for support.

Comment 13

This is quite general and it is vital to provide a specific example of, for example, how the 
active listening and negotiation resolved the issue (what was said etc.). 

Comment 14

It is important to provide specific examples of customer concerns.

Comment 15

This statement requires an in-text citation for support.

PAGE 6

Comment 16

This sentence is a reflection and it is unclear as to why there is an in-text citation.

Comment 17

This statement requires an in-text citation for support.



Comment 18

These statements require in-text citations for support.

Comment 19

This statement requires an in-text citation for support.

Comment 20

It is important to clearly link this to your reflection, as this is quite a general definition of the 
theory.

Comment 21

In UK English, it is, appetisers.

Comment 22

These statements require in-text citations for support.
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Comment 23

These statements require in-text citations for support.

Comment 24

This statement requires an in-text citation for support.

Comment 25

This is a specific and relevant example.

Comment 26

It is vital to briefly explain how low staff morale was quantified and/or measured and how it 
affected service quality. This is quite a general statement.

Comment 27

This statement requires an in-text citation for support.
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Comment 28

These statements require in-text citations for support.



Comment 29

These statements require in-text citations for support.

Comment 30

It is important to provide specific examples of this.
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Comment 31

These statements require in-text citations for support.

Comment 32

These statements require in-text citations for support.

Comment 33

These statements require in-text citations for support.

Comment 34

It is important to provide an example/s of the alternatives.

Comment 35

This is a relevant and important reflection.
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6

LITERATURE ENGAGEMENT /15

15

KNOWLEDGE & UNDERSTANDING /30

15

COGNITIVE & INTELLECTUAL /30

Remember to include an, "Acknowledgement of 
AI" statement. Much of your report includes 
statements that require an in-text citation for 
support (see in-text comments). There are in-text 
citations that do not appear to be relevant, as you 
are relating a reflection (please see in-text 
comments). You have provided references. 
Remember to order the reference list 
alphabetically.

You have demonstrated some understanding and 
knowledge. Much of the report is not supported 
with in-text citations and it is vital that it is. It is 
important and relevant to briefly explain what your 
role was at Bella Vita and to give a brief description 
of the operation (for context). It is important to 
provide specific examples for some of your 
reflections (some of them are quite general) 
(please see in-text comments).

You have discussed several theories and linked 
them to your reflections, however, many of the 
reflections are quite general and it is vital to 
provide specific examples (please see in-text 
comments). Much of the report is not supported 



4

PRACTICAL SKILLS /10

7

TRANSFERABLE SKILLS /15

by in-text citations, which is vital (please see in-text 
comments).

You have linked theory to practice, however, more 
specific examples are required (they are quite 
general) (please see in-text comments).

You have written clearly and in a structured way. 
Many statements are not supported by in-text 
citations, which is vital. Many statements are quite 
general and specific examples are also vital.


