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INTRODUCTION 
[image: ]
To introduce myself briefly. My name is Natasha Sushich and I am currently studying at the University of Wales Trinity St David in London. I have an unassuming set of employment and personal skills. This helps me stay focused and intend to achieve the goal I put in over the course. My employment history starts in Italy where I was working as a fashion designer assistant for the most famous fashion stylist. But my true employment tour starts when I did enrol at the University. Since then, when I started the course, I was able to increase my knowledge and consciousness of the professional world as well as my skills and experiences and to develop new skills. In this report, the major topic it was discussed and analysed, was about role play, It was separated into two parts where I and my classmate had to play a part of an interviewer and an interviewee. 
My classmate had to interview me for the role of administrator in a car dealership company for Aros Auto Accident Repair Ltd in London. In inclusion, a self-reflection review on the role-play was made and a personal development plan was provided by doing a SWOT analysis, SMART objectives, and the JOHARI WINDOW framework. Also, different references were taken out, from the class exercises, and another worthy and reliable informants were presented by the end of this report. 
ROLE PLAY 
[image: Apa itu roleplay (RP) ? Cara bermain & istilah dalam roleplay & roleplayer]
In this roleplay, I was an interviewee for my position. I was talking about the scenario in, I was the interviewee and my classmate escorted the interview for the position of administrator in a car dealership company for Aros Auto Accident Repair Ltd. 
1. The first question was, to give the reason why I think I am the right person for this position as an administrator in their company. I did answer this question by saying that I am a confident, diligent, trustworthy, and careful person. I work efficiently under any pressure I am also hard-working and I enjoy working in teamwork. 
2. The second question was if I could talk more about my skills and experience in customer service and my administrative duties. I answered here by saying that my customer skills were mostly gained and improved through my previous work experiences. And my administrative duties were to manage the online system for vehicle and driver's license checks. Ordering new or replacement car parts. Providing for new vehicles to have the required documents and equipment. This is the clear communication which continue to convincing talking. For example, when the customer is not sure what to buy or not to buy, I will encourage the customer by giving all the positive reasons to buy it. I said as well that I have good problem-solving experience which comes in my hand when I work in a busy environment.
3. The third question was, to explain what are my weaknesses. I said that my weaknesses are patience and Self-critical. Sometimes, some of the customers keep discussing a lot not intent on the fact that I am working and I need to give attention to other customers. This makes me a bit worried and sometimes makes me avoid them quickly to avoid disorganization in the time, caused by the long conversations created by some customers. I can be too critical of myself too. The mark I noticed during my career is that I often feel I could do even more, even if actually, I have done very well.
4. The fourth question was, the shop has a very busy day and there is a customer who is unhappy with the car and wants to return it or exchange it, and looking to purchase another one but it's not available this model of the car at the moment. What and how I would do and deal with this case? I answered that to return the car, unfortunately, would depend on the company returning policies, and as for the car that the customer like to buy which is not available I would apologize for the inconvenience and I will offer a similar model which can buy as an exchange. 
5. The fifth question was, what are my plans in the company are. I answered that my plans were linked to my future career and my studies too, and I would gain more experience in the car industry once I finish my studies in business and management, I would like to go forward with my career and achieve my goals.
REFLECTION ON THE ROLE PLAY
Reflection is the process of recognizing something that is created through in your own way. To make the point, that means to make sense of an opportunity and make a process of it. When then we use this processing to guide decision-making or our action, making meaning become learning.

GIBBS REFLECTIVE CYCLE
[image: gibbs_reflective_cycle]
This model of reflection provides a framework for examining our experiences and gives the cyclic nature that offers itself especially good to repeated experiences. Allows us to learn and plan from objects that either went well or did not. This is collected in 6 stages.
Description 
During the interview time for the role of administrator in the prestige car dealership company called Aros Auto Accident Repair Ltd, was led by my classmate. The duration of this interview was short, and I was assured of all my answers. I can say, I kept quite calm behaviour during the interview and I must say the same thing for my classmate partner. The interview finished within the time given by our lecturer.
Feelings
I hope and believe during the interview, where I was the interviewee, it was not too many issues. I was quite pleased with how I did my performance. I still remember this unpleasant feeling that I had when I was answering his question, even though we prepared multiple times, but still I was nervous and tense, however, I felt calmness and peace in my classmate's partner's voice.
Evaluation
It was a lot of positive aspects which I discovered in this role play. Despite my worry about the interview, which I believe was not enough reason for it, the role-play went very well, and I also found out that my classmate partner's tranquillity was really helpful and encouraging.
Analysis
The situation with the interview made me understand a lot more things that actually could have been done to improve the experience of the role-play performance. But I believe that I and my classmate partner were quite good and self-assured and we carefully followed the frame time, given to us by the lecturer by doing our performance.
Action Plan
After this adventure and this reflection on the role play, I believe we got up and we have conscious of where our weaknesses are and to be able to adjust them if the situation grew. To improve and get better we will automatically make our way to the top of any organization or company.
PERSONAL DEVELOPMENT PLAN
 [image: A picture containing website

Description automatically generated]
This piece of the report is a thoughtful analysis of the idea of PDP, which improved my self-consciousness. The progress of this report is to build a hypothetic route, as the administrator is necessary for working with customers in the car field with emotional well-being and substance use. I need to understand how to answer to the diversity of complex, individual, customer problems, practices, and their feelings. The method I am comfortable with and which I appreciate the work is the process with intellect behaviour.  When I will learn how to be more mindful of my career, then, this will help me totally reduce my tension.
Regarding self-consciousness, building good relationships with customers is necessary for customer service skills and administrative skills. Depending on the findings I have to see presumptions and perspectives and expand the power between me and my career. 
However, I did find this information and this feeling, which is the key to becoming an extremely successful businesswoman. One of the paths I can continue is to obtain advanced instructions on multiculturalism, which is my own daily life.
SWOT ANALYSIS 
[image: How to Complete a Personal SWOT Analysis | by Jodie Shaw | Thrive Global |  Medium]
SWOT Analysis is the tool to be used for strategic planning and management in any organization. My SWOT analysis is based on the position of administrator in a car dealership for Aros Auto Accident Repair Ltd.
Strengths 
As I mentioned before, I do believe that I have a good set of skills that I consider to be my strengths. I consider myself to be trustworthy, confident, diligent, and careful in everything I do. I believe I have good communication skills too, which I can use to convince any client to buy and love our cars and our car maintenance work. I work effectively under the pressure and I have modest problem-solving skills.
Weaknesses 
My weaknesses are quite a few. Sometimes, when I am getting angry, I cannot control my body language which I admit to being a negative aspect and I have to improve this. I believe I have a lot of patience when it comes to listening to some customers when the shop is extremely busy. I want to give my attention to all my customers at the same time but sometimes it is impossible. As I mentioned before my self-critical has to be improved too. I am too much critical of me.
Opportunities
Evolving another set of skills would increase my opportunities to work more effectively and to make more connections with other car industries. Besides, prosperously finishing my studies will enable me to get better opportunities related to my career.
Threats 
With the Pandemic before, I was facing the risk of losing or keeping my job, which was quite scary. If the job is gained the workload can increase due to the poor numbers of personnel or closures of the shop. I am aware also of the high volume of competition I will be forced to face in the future.
SMART OBJECTIVES 
[image: Back to Basics: How to set SMART objectives]
The SMART method is usually alleged as the standard for evolving efficient, mensurable goals and objectives. After carefully analysing and estimating my capacity and skills I will present my Smart objectives frame, which will increase bigger opportunities in my future career. 
Specific 
My goal for the future is to increase the car business but I would like to start my own fashion business too, once I finish my studies. 
Measurable 
Yes, my goal can be measured.
Achievable
It is really achievable. My action plan is detailed. Financially and I have been saving some money to start the fashion business too. Moreover, in addition, to working in the fashion industry, I have been working with different fashion designers and this helps me to build my skills and consciousness of the fashion industry. Also, by working in the car industry I will be able to make a more lucrative life path.
Relevant
Is the process which helps to prefer the main activity that needs to be done in the day, this will help to achieve the main goal by doing the minimum and to gain and have an excellent result. 
Timely 
My goal will be achieved and succeed in the time frame of 2 - 3 years.
JOHARI WINDOW 
[image: ]
Johari Window model is one technique, which elevates self-awareness of yourself and other people, to understand the person's feelings and information.
Open Area
I believe that everyone who knows me thinks about me as a capable or determined person in everything I do, with reliable and hard work. I would like to say that most people know that I am inexorable and valuable. Also, most people know that I am reserved but also an extrovert person. 
Blind Spot
The thing I do not know or see about myself, but others do is that I am an unselfish person who I am always willing to help other people in need even at my own expense. Some people say that I observe only and do not talk, and I seem distracted, but I pay attention to details.
Hidden Area
The things I know about myself but other people do not know are I am passionate, proud, and sentimental and I do not like not even tolerate sarcasm.
Unknown 
Some things I do not know about me and it is also unknown to other people is I trust too quickly and I cannot forgive too quickly.

CONCLUSION 
[image: Conclusion Signage Board, PVC Waterproof Sticker Fixed with Foam Board and  Backside Strong doubleside Tape : Amazon.in: Office Products]
My conclusion In this report is that knowing myself is vital. To accomplish my goals is necessary to work more on my skills and character, to be improved. Additionally, I will say that the role play implemented in the class helped me to understand my SWOT. I am also conscious of all my potential. This examination has made an assessment generally of my student life that I have considered.
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