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Digital skills for the professionals in the workplace are very much important things to be considered properly. With the changes in technological aspects and its overall impacts in business provision, people in working roles as employees and personnel must have through understanding and possession about the digital skills. In this edge of business, proper communication and promotion of business data and information is very much essential. Market data and information can be gotten through proper usage of digital tools. The efficiency and effectiveness of business is largely dependent on the proper usage of digital system. This essay will outline the digital skills and its application through different digital means in the workplace as professional needs and requirement. 

[bookmark: _Toc534567914]Digital Skills
The skill of an individual which help to use and operate devices which are programmed and functioned digitally is called as digital skill. A person must be well acquainted with the digital technology and its proper usage in this highly digital edge. The extent in which digital technology can be applied needed to understand. Familiarity to digital means is very much essential matter for getting mastered in digital devices and tools usage. 
In this highly technology-oriented business world to sustain with quality and expertise, professional people or employee must have smart and well possession of digital technological knowledge and expertise. Retention and responsiveness in business role playing can be possible when the person is flourished with digital knowledge and skills (Devambatla, 2017). Upgrading in version and new features addition are the key issues to be learned and known by the professional to be well functioning in digital device operation. Web based Mail and Tablet and Smartphone are the two important tools and means where a person can develop skills.
[bookmark: _Toc534567915]Web based mail
The mailing service by a particular mail service providing organization is called as web mail. It is different from professional and personal mail domain. The common feature of this web mail service is almost free to operate the mail account. The account creation mean in such web mail is also very much easy. The main convenience of web mail is it can be used for sending and receiving mail through using web browsers (Mansour, 2016). Again, regular addition of features and new version in outlook can be gotten in this means. But, the most advantage of web mail is the largest network of users. Business people or professional also can use the premium format for better outlook and standard. So, within certain cost and fare, proper mailing can be happened in web mail. Gmail, Yahoo Mail, Hotmail etc are the common and most popular web mail service which can be operated and functioned in web browsers. 
Yahoo is the most popular web mail service provider. From 1997, it has been providing web mail service to the users. Yahoo provides 1 TB mailing storage capacity but of course with the fare for such service consumption too. Yahoo for its convenient and business class standard is very much popular to the user domain. Security and confidentiality in data and file handling is properly managed in this mail service.
Gmail is another popular web mail service provider. From 2004, it has been providing web mailing service to the users. It has storage limit of 30 GB but free of cost. It has other wing too where storage facility can be grabbed like the cloud storage facility and drive etc. The main facility of Gmail is its social network presence. It means or indicates that the user and account holder can use multiple options for social networking and communication through storage facility. 
But web mail has some shortage too. The space or storage is very limited. So, bigger size file or resources can’t be sent or received though web mail. The security concern is another threatening issue for web mail. Usually, in the business or professional context very confidential data and information are processed and shared. When it comes to share and communicate those through web mail platform, it can be faced with huge of security concern (García, 2016). Again, very much unique and personalized format for mailing can’t be possible in web mail. So, business professional gets obliged to maintain stereotype in mailing services. 
The professional or employee can take the advantage by using web mail in workplace. For this s/he must be skilled and mastered in proper usage of web mail. The professional individual must have well acquaintance about the upgrade version of web mail of a particular company. The person also must have very broad concept and knowledge about different features used in web mail by different mailing service providers. Security concerns and threats from specific times, location and space needed to well familiarity. Through analysis of cyber space is the main criteria which must be considered properly in web mail usage. 
In the workplace context, web mail service can be used in many ways. Communication and interaction are the areas where web mail keeps the key roles. Basically, the time and space constraints are properly managed in the case of interaction and communication through web mail service (Bingle, 2016). Formal communication and knowledge sharing which is very much important factor for well-organised workplace management also can be flourished with web mail service. Resources sharing between or among professionals in different divisions or department where required also can be properly managed in web mail service. 
In this present edge of business, fast and timely communication of business information to the clients and consumers are the key issues. Proper format and outlook are also very much important things which must be cared well in web mail service. Marketing and promotion of business value can be effectively done through web mail (Hesse, 2016). Greater level and extent of potential customer connection can be possible through using web mail. So, it indicates greater level of product and service sale too. But, in this aspect, professional needed to be well focused about active status and background of the recipients. What kind of reaction to the mailing are happened needed to be well familiar for better understanding and maintaining of web mail service? Again, market demands and needs analysis can be processed and managed through using web mail service too. In such case, professional should use right mean of data collection from market or market entity. For example, survey and questionnaire can be managed through the web mail service. 
[bookmark: _Toc534567916]Tablet and Smartphone 
In this edge of digital platform, Tablet and Smartphone are the two important tools for digital resource usage. Having the mobility and portability scope these two devices are very much useful and convenient. The size and weight of these two digital devices are very much convenient too. Regular upgrading and update of version and features made its great appeal to the people in common. The professional values and importance of Smartphone and Tab is also very much significant. Multiple option and apps are the key issue that made great appeal to the common people in the world which is most important thing to be considered. Longevity of battery is the vital part of its convenience. Touch screen and multimedia facility is the key issues to be considered for better usage of Smartphone and Tab. 
Android operating system is the most popular provider of Smartphone and Tab. Since 2008, it has been keeping renovation outlook in Smartphone and Tab usage. Different Smartphone and Tab manufacturing companies around the world are using its different versions where new features are regularly added (Modecki, 2017). Basically, problems and better convenience issues are properly dealt in update version. So, ease in lifestyle and proper usage of phone for better experience gathering is being happened in such ways. Diverse usage by the most of low-cost Smartphone and Tab manufacturers are the key issues which are dealt in this operating system. 
iOS is another popular operating system for Smartphone and Tab. Since 2007, it has been keeping contribution new and update outlook in Smartphone and Tab usage. So, ease in better Smartphone and Tab using is being possible. But, the price of Smartphone and Tab in iOS platform is much higher. So, the numbers of users are comparably less than android users. But best experience and convenience is being possible through this process too. 
In the workplace, Smartphone and Tab can be used properly and effectively. For this proper regulation and code of conduct should be used and imposed for avoiding negative usage of such devices. First of all, creativity level of employees and workings staffs along with personnel in managerial and leadership roles can be smoothly done (Pratte, 2016). It is because, easy flow of data and information among multiple people and entities are the mean of creativity and innovation. Business get innovative look when right level of data and information flow is properly maintained. In the following ways, Smartphone and Tab can be effectively used in the workplace.
1. Information and knowledge sharing and communication among different divisional and departmental people and entities can be happened. It will be perfectly done when the resources which are shared and communicated carries much significance and values. 
2. Common platform or operating system as better communication and convenience can be made. Basically, greater level of connection and network built up can be possible through this process. 
3. Apps development where organization confidential and creative issues can be dealt may provide right role in overall context. Basically, personalized format of Smartphone and Tab would be possible in such manner. 
4. Product and service information in local and global market context and the information can be properly processed in such ways of Smartphone and Tab usage. 
5. Smartphone and Tab are also can be used in workplace to make innovation and creative idea generation and its actualization. Basically, commercial viability and values can be judged using Smartphone and Tab in workplace. 
Again, professional skills and expertise can be enlarged using Smartphone and Tab. In such case, employability skill and quality will be increased. In this edge of business, employee needed to have well skill on digital platform and device using. Smartphone and Tab using knowledge and expertise provide such option to be very much skilled in performance too (Pratte, 2016). For example, Employee of Tesco in marketing division can be very much proactive in certain role playing if they have right knowledge and information. In such case, Smartphone and Tab can provide right support and help too. Again, the market issues and price of the product service in the retail market can be properly known and assessed where the performance of employee will be properly tracked. So, Smartphone and Tab can keep right role and contribution in employability measure. 
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In this age of highly digital platform in business and workplace context, a person having in professional role or seeking to involve in professional role, needs to follow well preparation for better development of digital skill. To be very responsive with the context changes in digital world, right knowledge and expertise development in digital skills is very much essential. Right knowledge and expertise in Smartphone and Tab and Web based Mail operation can add right dimension in effective role playing. 
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