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TASK 1:   TWO‑PAGE PROFESSIONAL CV

CURRICULUM VITAE:
Personal Profile
I am a compassionate and dedicated aspiring Healthcare Assistant with a strong interest in palliative and community-based care. I am committed to delivering holistic, person‑centred support that upholds dignity, comfort, and emotional wellbeing. My experience in care environments, combined with my ongoing academic development, has strengthened my communication, empathy, and problem‑solving skills. I am particularly passionate about supporting individuals with life‑limiting conditions and their families, and I am eager to contribute to the high standards of care delivered by Heart of Kent Hospice.
Key Skills
· Holistic, person‑centred care
· Communication with patients, families, and MDT
· Emotional support and active listening
· Basic clinical observations (TPR, BP, blood sugars)
· Infection prevention and control
· Confidentiality and safeguarding awareness
· Teamwork and multidisciplinary collaboration
· Problem‑solving and reflective practice
· Time management and organisation
· Cultural sensitivity and non‑judgmental care

Education
Level 3 Health and Social Care

GCSEs / Functional Skills
English, Maths, Science

Additional Training 
· Manual Handling
· Basic Life Support
· Infection Control
· Equality, Diversity & Inclusion
· Dementia Awareness
Work Experience
Healthcare Support Worker (Placement / Employment)
Organisation Name: Kent hospice
· Supported patients with personal care, mobility, and daily living tasks.
· Monitored and recorded basic observations under supervision.
· Communicated effectively with nurses, carers, and families.
· Maintained patient dignity, comfort, and emotional wellbeing.
· Followed infection control and safeguarding procedures.
Voluntary Experience
· Provided companionship and emotional support to vulnerable adults.
· Assisted with social activities and wellbeing sessions.
· Demonstrated empathy, patience, and active listening.
Achievements
· Successfully completed Level 3 Health & Social Care coursework.
· Recognised for excellent communication and teamwork during placement.
· Demonstrated strong reflective practice in academic assessments.
Interests & Hobbies
· Supporting elderly and vulnerable individuals
· Learning about palliative and end‑of‑life care
· Reading about healthcare practice
· Community volunteering
· Mindfulness and wellbeing activities
References
Available upon request.




TASK 2:
Personal Statement for Healthcare Assistant Role – Heart of Kent Hospice

My aspiration to work as a Healthcare Assistant at Heart of Kent Hospice is driven by a deep commitment to providing compassionate, holistic, and person‑centred care to individuals with life‑limiting conditions. I believe that high‑quality palliative care is not only about meeting physical needs but also about supporting emotional, psychological, and spiritual wellbeing. This aligns strongly with my personal values and the ethos of the hospice, which emphasises dignity, respect, and comfort for patients and their families.
Throughout my academic journey in Health and Social Care, I have developed a strong foundation in anatomy, physiology, safeguarding, communication, and professional practice. My studies have helped me understand the importance of evidence‑based care, confidentiality, and ethical decision‑making. I have also gained practical experience through placements and voluntary roles, where I supported individuals with personal care, mobility, and daily living tasks. These experiences strengthened my ability to build trusting relationships, communicate sensitively, and adapt to the unique needs of each person.
One of my key strengths is my ability to remain calm, patient, and empathetic in challenging situations. Working with vulnerable individuals has taught me the importance of active listening, emotional support, and maintaining a non‑judgmental approach. I have supported individuals experiencing anxiety, loneliness, and cognitive decline, and I have learned how to provide reassurance while promoting independence and dignity. These qualities are essential when supporting patients and families who may be experiencing loss, grief, or uncertainty.
I am particularly drawn to the hospice’s multidisciplinary approach, which values teamwork, communication, and shared decision‑making. I enjoy working collaboratively with nurses, doctors, therapists, and volunteers to ensure that care is coordinated and holistic. I understand the importance of accurate record‑keeping, reporting changes in condition, and following organisational policies to maintain safety and quality standards.
The job description highlights responsibilities such as taking observations, supporting outpatient services, assisting with stoma care, and contributing to dementia support services. I am confident in my ability to learn and perform these tasks safely under supervision. I am committed to ongoing professional development and would welcome the opportunity to undertake further training, including the Palliative Care Course for Healthcare Assistants.
Ultimately, I want to make a meaningful difference in the lives of patients and their loved ones. Working at Heart of Kent Hospice would allow me to contribute to a service that prioritises compassion, dignity, and holistic care. I am motivated, hardworking, and dedicated to providing the highest standard of support. I believe that my values, skills, and passion for palliative care make me a strong candidate for this role, and I am eager to bring warmth, empathy, and professionalism to your team.
TASK 3: SWOT ANALYSIS & PERSONAL DEVELOPMENT PLAN
A) SWOT ANALYSIS – Healthcare Assistant Role
Strengths
· Strong empathy and compassion when supporting vulnerable individuals.
· Good communication skills with patients, families, and MDT.
· Experience in personal care, observations, and emotional support.
· Ability to remain calm and patient in challenging situations.
· Commitment to confidentiality, dignity, and person‑centred care.
Weaknesses
· Limited experience in specialist palliative care settings.
· Need to develop confidence in clinical tasks such as venepuncture and stoma care.
· May require further training in dementia support and bereavement care.
· Occasionally over‑self‑critical, which can affect confidence.
Opportunities
· Access to hospice training programmes and palliative care courses.
· Opportunities to work closely with experienced nurses and MDT members.
· Potential to progress into senior HCA or trainee nursing roles.
· Development of advanced communication and end‑of‑life care skills.
Threats
· Emotional impact of working with end‑of‑life patients.
· High workload or staff shortages affecting wellbeing.
· Risk of burnout if self‑care is not prioritised.
· Competition for progression opportunities.
B) PERSONAL DEVELOPMENT PLAN (PDP) – Two‑Year Plan
Goal 1 – Develop Competence in Palliative Care Skills
Specific: Complete the Palliative Care Course for Healthcare Assistants.
Measurable: Achieve certification and demonstrate skills in practice.
Achievable: Training is available through the hospice.
Relevant: Essential for delivering high‑quality end‑of‑life care.
Time‑Bound: Within 12 months.
Monitoring & Evaluation:
· Monthly supervision meetings.
· Reflective journal entries.
· Feedback from senior nurses.
Goal 2 – Improve Clinical Skills (Observations, Stoma Care, Venepuncture)
Specific: Gain competency in key clinical tasks required in the job description.
Measurable: Complete competency assessments.
Achievable: Training and supervision available through MDT.
Relevant: Enhances confidence and quality of care.
Time‑Bound: Within 18 months.
Monitoring & Evaluation:
· Competency sign‑off sheets.
· Regular feedback from mentors.
· Self‑reflection after each new skill.
Goal 3 – Strengthen Emotional Resilience and Self‑Care
Specific: Develop strategies to manage emotional impact of palliative care.
Measurable: Attend resilience workshops and use reflective practice.
Achievable: Hospice offers wellbeing support.
Relevant: Prevents burnout and supports long‑term career growth.
Time‑Bound: Ongoing over 24 months.
Monitoring & Evaluation:
· Supervision discussions.
· Personal wellbeing check‑ins.
· Reduced stress levels and improved confidence.



· TASK 4: (PROBLEM‑SOLVING PRESENTATION)
· Using Gibbs’ Reflective Cycle (1988)
· 1. Description
· For my Component 1 presentation, I explored the importance of structured problem‑solving in health and social care, focusing particularly on the Fishbone Diagram as a tool for analysing the root causes of issues. I explained that problem‑solving is a reflective, continuous cycle that involves identifying challenges, analysing contributing factors, generating solutions, and reviewing outcomes. To demonstrate practical application, I used a scenario where a resident in a care home repeatedly missed their prescribed medication. I applied the Fishbone model to explore causes linked to people, processes, environment, equipment, communication, and policies. I then proposed solutions such as improving handover documentation, relocating the medication trolley, and providing clearer reminders to the resident.
· 2. Feelings
· Before the presentation, I felt a mixture of nerves and determination. I wanted to communicate clearly and show that I understood how structured problem‑solving supports safe, person‑centred care. As I began speaking, I felt slightly anxious, especially when introducing the theoretical aspects. However, once I moved into the practical scenario, I felt more confident because I understood the example well and could explain it naturally. By the end, I felt relieved and proud that I had delivered the key points.
· 3. Evaluation
· There were several positive aspects of my presentation. I explained the Fishbone Diagram clearly and showed how it prevents assumptions by encouraging deeper exploration of all possible causes. I also highlighted how structured analysis supports safeguarding, risk assessment, and continuous improvement, which strengthened the academic quality of my work.
· 4. Analysis
· Reflecting on this experience, I can see how essential problem‑solving is within roles such as healthcare assistants, support workers, nurses, and social workers. The Fishbone Diagram is particularly useful because it encourages staff to think critically and avoid jumping to conclusions. In the medication‑missed scenario, the model helped me demonstrate how issues often have multiple causes, such as communication gaps, environmental barriers, or unclear routines. This mirrors real practice in health and social care, where problems are rarely caused by a single factor.
The presentation also helped me understand my own learning needs. Although I understood the content well, my delivery skills need further development. Effective communication is vital in healthcare, especially when reporting concerns, sharing information with colleagues, or supporting patients. Improving my presentation skills will strengthen my confidence and help me communicate more clearly in professional settings.
· 5. Conclusion
· Overall, the presentation was a valuable learning experience. I demonstrated strong understanding of structured problem‑solving and its importance in delivering safe, person‑centred, and evidence‑based care. I also recognised areas for improvement, particularly in pacing, confidence, and audience engagement. Reflecting using Gibbs has helped me identify what went well and what I need to develop further.
· 6. Action Plan
· To improve future presentations, I will practise speaking without relying too heavily on slides and rehearse my timing to ensure a balanced delivery. I will also seek opportunities to present in class to build confidence and reduce anxiety. Additionally, I will continue using reflective models like Gibbs to evaluate my performance and support my professional development. Strengthening my communication and presentation skills will help me become a more confident healthcare assistant, able to contribute effectively to teamwork, problem‑solving, and high‑quality patient care.
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