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1. [bookmark: _Toc5912731]Introduction 
In the contemporary business organsiations it has become important for the employees to have advanced digital skills due to the increase in competition in the market. A variety of digital skills are required to be possessed by the employees in order to achieve the goals of the organisation in an effective manner (Teunissen and Eppich 2017). The following discussion is presented in the form of a report wherein the topic chosen is digital skills at the workplace and a range of research methodologies are used for analysing the topic. In addition to this, the collected data is interpreted in order to attain information regarding the digital skills required at workplace. 
2. [bookmark: _Toc5912732]Digital skills at the workplace 
Digital skills have become essential for individuals who want to fully participate in the 21st century life, whether in community, at work or in the personal lives. The nature of work within the workplace has changed in the current time as technology has taken over all spheres of activities at the workplace (Puig-Robera et al. 2017). Digital technology helps in increasing the business productivity at the workplace as the employees become more productive and thus are able to achieve the organisational goals in a better manner. Moreover, with the help of digital technologies such as social media websites, Firewall, Skype and others the business organisations can achieve a competitive edge. Thus, the demand for technical skills is high among the business organisations while hiring the workforce. It is for the same reason that the organisations are investing huge amount on the training of the employees so that the employees outperform and competitive advantage is achieved. In addition to this, new ways of working are provided to the organisations by the way of using digital technology. At last, the customer relationships can be enhanced with the help of digital skills (Van Laar et al. 2017). The digital skills in the form of cloud computing working, SEO skills, SEM skills, and computer programming and handling is required. Moreover it is observed that the employees get various benefits from digital technology such as better exchange of information and better coordination among the team members due to advanced technology usage. 
3. [bookmark: _Toc5912733]Research methodology 
In order to identify the manner in which digital skills contributes in improving the workplace efficiency a series of research methods are required to be used. In order to work upon this topic, quantitative research method is used (Mackey and Gas 2015). The reason quantitative research method is used for this topic is that numerical data needs to be collected for evaluating the manner in which digital skills contributes in the improving the workplace efficiency. Apart from that exploratory research design is used along with quantitative research method which has helped in gathering in-depth information regarding the digital skills at the workplace (Kumar 2019). Apart from that, considering the data collection method, a combination of primary and secondary data is used. For the primary collection of data survey method is used wherein the employees of a workplace are surveyed. The employees are distributed questionnaire. The sample size chosen for the survey method is 10 wherein 10 employees are distributed the survey questionnaire. The sampling method chosen is non random sampling method as the employees of specific marketing and accounting department are surveyed. The sampling technique used is quota sampling method. Along with the primary data, the secondary data is collected through peer reviewed journal articles and academic books on digital technology and the workplace. The secondary data collected act as base information to the primary data collected. At last the collected data is analysed through graphical method. The graphical method is used wherein the data collected from the respondents is presented in the form of pie charts (Quinlan et al. 2019). 
4. [bookmark: _Toc5912734]Ethical considerations
A number of ethical considerations have been given significance while working on this topic. Consent has been obtained from the respondents before making them participate in the survey as a part of ethical consideration. The data collected from the respondents is kept highly confidential and the respondents are assured that the collected data will be used only for the research purpose. Furthermore, the collected data is stored in hard disk so that it cannot be accessed by third party involved (Noe et al. 2017). With regard to the collection of secondary data it is seen that high credibility is maintained wherein the proper references and citations have been used at appropriate places to give credit to the authors and scholars whose work has been used. In addition to this, the originality of the work has been maintained by the way of avoiding plagiarism and nothing is copied and pasted from the other sources (Dery et al. 2017). 
5. [bookmark: _Toc5912735]Data analysis 
The collected primary data is analysed by the use of graphical method. Following analysis of the data is done in the below section-
Hiring on the basis of digital technology possessed
	Question 
	Options 
	Responses
	Percentage %

	1. Does your organisation in which you work use hire on the basis of digital skills possessed?

	Yes


No
	7


3
	70%


30%



From this question it is identified that majority of the respondents i.e. 70% stated that their organisation hire on the basis of the digital skills possessed. Only 30% of them stated that the organisation does not hire in this manner. 

Digital skills 
	Question 
	Options 
	Responses
	Percentage %

	1. In your department what all digital skills are required to be possessed?

	Search engine marketing
Cloud computing

Social selling

Working on accounting software

Data analytics 
	2

4

2

1

1
	20%

40%

20%

10%

10%



From this question it is identified that 20% of them stated that search engine marketing skills are to be possessed by them while 40% of them which is the majority stated that cloud computing skills are to be possessed. Another 20% stated that social selling skills are to be possessed. 10% of them stated that working on accounting software skills are to be possessed. The remaining 10% of them stated that data analytics skills are to be possessed. 

Workplace efficiency and digital skills 
	Question 
	Options 
	Responses
	Percentage %

	1. Digital skills help in improving the workplace efficiency. Do you agree?

	Strongly agree

Agree

Neutral

Disagree

Strongly disagree 
	3

4

1

1

1
	30%

40%

10%

10%

10%



30% strongly agreed to the statement while 40% of them agreed to the statement. 10% remained neutral to the statement. Another 10% disagreed and remaining 10% strongly disagreed. 

Contribution of digital skills 
	Question 
	Options 
	Responses
	Percentage %

	1. How do digital skills contribute in enhancing the workplace efficiency? 

	Increase in productivity 

Better coordination

Better exchange of information 

Better articulation of vision

All of the above 
	3


1

2


1


3
	30%


10%

20%


10%


30%



From the data collected with this question it is identified that 30% of the respondents stated that increase in productivity is present due to digital skills. 10% of them stated that better coordination is available with the help of digital skills. 20% of them stated that better exchange of information is available with the help of digital skills. 10% of them stated that better articulation of vision is made available with the help of digital technology. The remaining 30% of the respondents stated that all of the above are helpful with the help of digital technology. 

Training sessions 
	Question 
	Options 
	Responses
	Percentage %

	1. The organisation keeps on organising training sessions regularly for enhancing the digital skills. Do you agree?

	Strongly agree

Agree

Neutral

Disagree

Strongly disagree 
	1

3

2

2

2
	10%

30%

20%

20%

20%



From the data collected it is seen that 10% of the respondents strongly agree to the statement that organisation keeps on organising the training sessions regularly for enhancing the digital skills. 30% of the respondents agreed to the statement to the statement. Another 20% of the respondents remained neutral to the statement. 20% of the respondents disagreed to the statement. The remaining 20% of the respondents strongly disagreed to the statement. 

6. [bookmark: _Toc5912736]Data interpretation 
After the collection of the data and analysis of the data it is important to interpret the data. Therefore, the data is interpreted wherein the primary and secondary data collected is aligned well. Following are the interpretations made- 
· From the first question of the survey it is clearly interpreted that organisations in the current time are highly cautious regarding the digital skills among the potential employees. From the secondary data collected it is clear that organisations in the current time are becoming competitive and in order to achieve the competitive advantage the digital skills of the employee is a must. Furthermore, it is interpreted that with the help of digital skills the organisational goals can be achieved in a better manner (Bell 2016). 
· From the second question of the survey it is interpreted that different digital skills are required to be possessed by the employees at the workplace. These digital skills are in the form of search engine optimisation, cloud computing and social selling skills. From the secondary data collected similar results are obtained wherein it is found out that the organisations require the employees to possess a diverse range of digital skills. Since the entire work is mainly done with the help of internet and technologies therefore different digital skills are required to be possessed by the employees at the workplace (Puig-Ribera et al. 2017). Thus, it is clearly interpreted that a varied number of digital skills are required to be possessed by the employees.
· From the third question of the survey questionnaire it is found out that majority of the respondents agree to the statement that digital skills help in improving the workplace efficiency. Similar findings have been obtained from the secondary data collected wherein it is found out that the workplace efficiency has become reliable on the digital skills of the employees and the workplace and it is for this reason that organisations prefer employees who have effective digital skills (Teunissen and Eppich 2017). 
· From the fourth question it is interpreted that there are a number of ways in which digital skills contribute in the attaining the workplace efficiency. From the conducted survey it is found out that there is increase in productivity, better coordination and better exchange of information. Similar findings have been made from the secondary data collected wherein it is found out that the in order to attain workplace efficiency it is important that the information is exchange in a timely manner and information gets retrieved effectively. It is with the help of digital skills that these purposes are met and hence, digital skills help in enhancing the workplace efficiency (Quinlan et al. 2019). 
· At last, it is identified that the mixed responses were obtained for the last questions. The employees of the workforce believe that training sessions are organised by the organisations at regular interval while the other respondents do not agree with the same. From the secondary data collected it is found out that those organisations which are highly dependent on digital skills need to upgrade the skills of the employees from time to time with the help of training sessions (Kumar 2019). 
7. [bookmark: _Toc5912737]Conclusion 
On the basis of the above discussion it is concluded that the digital skills among the employees has become one of the basic priorities of the modern day organisations. From the primary and secondary data collected it is concluded that the workplace efficiency improves with the help of digital skills of the employees and hence, the organisations are taking efforts to upgrade the skills through training sessions. 
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9. [bookmark: _Toc5912739]Appendix
1. Does your organisation in which you work use hire on the basis of digital skills possessed?
a. Yes
b. No

2. In your department what all digital skills are required to be possessed?
a. Search engine marketing
b. Cloud computing 
c. Social selling
d. Working on accounting software 
e. Data analytics 

3. Digital skills help in improving the workplace efficiency. Do you agree?
a. Strongly agree
b. Agree
c. Neutral
d. Disagree
e. Strongly disagree 

4. How do digital skills contribute in enhancing the workplace efficiency? 
a. Increase in productivity
b. Better coordination
c. Better exchange of information
d. Better articulation of vision
e. All of the above 

5. The organisation keeps on organising training sessions regularly for enhancing the digital skills. Do you agree?
a. Strongly agree
b. Agree
c. Neutral
d. Disagree
e. Strongly disagree 


Dogital skills in department
Search engine marketing	cloud computing	social selling	working on accounting software	Data analytics 	2	4	2	1	1	Workplace efficiency
strongly agree	agree	neutral	disagree	strongly disagree 	3	4	1	1	1	manner in which digital technology contributes in workplace efficiency
incraese in productivity	better coordination	better exchange of information	better articulation of vision	all of the above 	3	1	2	1	3	Training sessions
strongly agree	agree	neutral	disagree	strongly disagree 	1	3	2	2	2	Hire on basis of digital skills
yes	no	7	3	6

