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Introduction

Telehealth is the process of providing health and care services through modern technology like video consultations, remote monitoring, and online communication platforms. In UK social care, telehealth is being increasingly used to help elderly patients in care homes or those who are receiving domiciliary care. The national government policy promotes the use of digital technology and telehealth services to improve the quality, safety, and integration across services (Department of Health and Social Care, 2022; Care Quality Commission, 2023). However, there are only a few studies available that focus directly on the impact and effectiveness of telehealth services in social care settings.

Review question: What evidence is there on the application, advantages, and challenges of telehealth in elderly care support in UK social care settings?

Objective: To explore existing research on telehealth interventions for adults aged 65 and over within UK social care.

Rationale
Digital innovations support people in their homes and help alleviate the burden on acute services. The Department of Health and Social Care (2022) introduced a policy on promoting digital start-up. The use of telehealth increased rapidly during COVID-19, as it was the primary way to communicate with patients and continue treatment, but there were also problems like the low level of digital literacy among staff, unpreparedness of the workforce, and infrastructure pressures (Greenhalgh et al., 2020). The National Institute for Health and Care Excellence (2022) highlights that digital tools should only be used if they are proven to be safe, user-friendly, and are effective particularly for elderly people who have been the most vulnerable group in terms of digital exclusion, security, and equality in social care (Peek et al., 2014; Age UK, 2021). NHS services research on social care is hardly available, and it is scattered as it encompasses multiple providers and regulations. Accordingly, a scoping review is the most effective way to illustrate evidence that already exists and identify gaps (Digital Social Care, 2021; Care Quality Commission, 2023).

Methods
This study will be a scoping review of previously published literature. According to Arksey and O’Malley (2005), this review will adhere to the scoping review framework and will follow the PRISMA-ScR reporting guidelines (Tricco et al., 2018). Searches will be conducted through CINAHL, MEDLINE, PubMed, and Scopus using terminologies about telehealth, the elderly, and UK social care. Peer-reviewed qualitative, quantitative, and mixed methods studies published in English within the past ten years will be included. Data will be analysed thematically following Aveyard (2023).

Ethical Considerations
Since this research is solely based on secondary sources, the approval for ethics is not required (Economic and Social Research Council, 2024). Ethical standards will be maintained through clearly reporting the findings, appropriate referencing, and addressing specific issues like digital exclusion, equity, and data protection, that affect older adults in social care.
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