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The innovation aligns with key UK legislations including the care act 2014, which recognises carers rights to assessment and support and the equality act 2010 that promotes inclusivity and non-discrimination. Healthcare professionals including nursers, social workers and mental health workers play an important role in supporting implementing and delivering guidance through the platform. The innovation supports policy implementation and strengthens collaboration across the health and social care sectors. This also strengthen long term systems across diverse populations and care settings. 
Digital support platform for unpaid carers in the UK
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Unpaid carers do a lot for the Uk with about 5.8 million carers in England Wales. The office for national statistics said this in 2021. Due to the heavy physical and emotional stress experienced by most unpaid caregivers, they are also experiencing health problems because of being an unpaid caregiver. According to carer UK in 2023, more than one quarter of unpaid caregivers experience poor mental health because of not having social support. Due to the increasing number of elderly people, the demand of caregiving is increasing. Obtaining assistance as an unpaid caregiver has become more difficult for many because they may be unaware of what their rights entitled them to receive as compensation for their fees, as established in the care act of 2014. Public health England has indicated that social isolation will have adverse effect on an individual’s health. Although they are helping unpaid caregivers, many organisations do not coordinate with each other when helping unpaid caregivers. This results in gaps in critical service delivery and support for unpaid caregivers.








Introduction
Unpaid carers are an important part of the Uk’s health and social care system. They provide essential support to people with chronic illnesses, disabilities and age-related conditions. Even though this is a vital role carers often face serious challenges. These challenges include poor mental health, financial stress and limited access to support services. This poster is suggesting a digital support platform aimed at addressing these issues. This platform will offer information, peer support and professional guidance. It seeks to help make support systems easier to access. This innovation will help unpaid carers improve their wellbeing and resilience. It will also support healthcare services by enhancing care and lowering the demand on emergency services. This project is in line with what the government wants to do to help carers because they know how Important unpaid carers are in taking care of people. Many carers report feeling overlooked within healthcare systems. The innovation will benefit unpaid cares by improving increasing access to resources. It will also support enhancing the care and reduce emergency services.



Innovation description
The digital support platform will be a web and mobile application that has information, peer support groups and expert advice for unpaid carers to access in one place. The platform will include individual dashboards, self-assessment tools for mental health and virtual support groups. It will also use data driven technology to every individual user ensuring they get timely and relevant support. It also provides direct links to NHS services, local authority support and financial assistance programmes. Another core element of the solutions design is its accessibility. The platform includes multiple different language options and culturally appropriate material that can be used by caregivers worldwide. The platform also has features for users with disabilities, so everyone is included. The digital platform is also cost effective because it uses existing technology to improve service delivery.  Caregivers will be able to meet the needs of the people that they care for and overall provide better quality of care.


Conclusion
Overall, unpaid cars are essential to the sustainability of the UK health and social care systems, but they remain under supported. The digital support platform provides a practical solution to address gaps in access and wellbeing. By improving support for carers, the innovation can enhance the outcome for people and reduce pressure on healthcare services. Its alignment with the policies and emphasis on inclusivity makes it a realistic and impactful intervention. Investing in such digital solution is essential to ensuring that sustainable good future for health and social care services.







Impact on health and social care
The digital support platform could benefit both unpaid carer and the wider health and social care system by improving the mental health and wellbeing of the unpaid carer through reduced social isolation and better access to timely support. Evidence suggests that unpaid carers are significantly more vulnerable to burnout, with long term physical health issues that negatively impact care provision (carers UK, 2023). Enhanced support accessibility offered by the digital support platform provides for prevention offering better health and mental health of the unpaid carer. For healthcare systems, improved support for cares can reduce the demand on services. Evidence shows that inadequate support for carers can contribute to an increased amount of hospital admissions and higher healthcare costs (NHS, England 2023). Additionally, healthcare professionals’ benefit from reduced workload pressures, because supported cares are better equipped to manage care responsibilities. This contributes to improve efficiency and resources allocation within the NHS. Overall, the platform aligns with key healthcare goals also improving population health, enhancing patient experience and reducing costs. 































  

Public and stakeholder involvement 
The development of the digital support platform is based co production that ensures carers are actively involved in its design and implementations. The engagement methods include things such as surveys, focus groups, and pilot testing with diverse carer populations. This will ensure the platform reflects the real word needs and experiences of the service users. stakeholders such as the NHS organisations and social workers etc also play a key role in shaping the platforms content and functions. Partnerships with organisations such as cares Uk ensure that it is credible and relevance. public awareness campaigns will also promote engagement and encourage it among the carers. Advocacy initiative will help secure both alignments with policies as well as sufficient funding to maintain a long-term operation. 




















Written speech: A digital support platform for unpaid carers
This innovation addresses a growing challenge in health and social care: how to better recognize, support, and sustain the vital role of unpaid carers in a strained system. Unpaid carers assist family members, friends, or neighbours with long-term illnesses, disabilities, mental health issues, or age-related needs. Recent estimates show that millions of people in the UK take on these responsibilities, providing care that would that need formal services. The economic value of this unpaid work is estimated to exceed £160 billion per year, it shows its crucial importance to the sustainability of the health and social care system (Carers UK, 2023). Despite this significant contribution, carers often feel unrecognized, lack support, and face considerable personal costs. The challenges unpaid carers encounter is well documented. Many suffer from physical strain, emotional stress, and social isolation, often combined with financial difficulties due to fewer job opportunities (House of Commons Library, 2024). High-intensity carers are at greater risk for poor mental health, including anxiety and depression. Additionally, navigating the health and social care system can be complicated and disjointed, forcing carers to interact with multiple services, organizations, and information sources without clear guidance. Digital technology presents an opportunity to tackle these challenges efficiently. Although there are more digital health solutions available, current tools for carers are often disconnected, hard to use, or limited in scope (SCIE, 2023). Many carers report needing to use many different platforms to access information, manage care tasks, and communicate with professionals which then creates inefficiencies and frustration. This fragmentation shows a clear gap: the lack of a single, integrated digital platform that meets the holistic needs of unpaid carers. 
The proposed innovation is a digital support platform that combines information, tools, and services into one accessible, user-friendly system. It will be available as a mobile application and a web interface to ensure ease of use. The platform’s design will involve carers directly in the development process to reflect their real-world needs and challenges. A key aspect of the platform will be personalised information and guidance. When users register, they will fill out a simple assessment detailing their caring role, the needs of those they support, and their own situations. Based on this information, the platform will offer customized content, such as guidance on benefits, legal rights, local services, and specific advice related to conditions. This will tackle the common problem of carers being unaware of their entitlements and available support. The platform will also include integrated care management tools. These tools will help carers organise appointments, track medication schedules, store important documents, and coordinate care activities. When needed the system might connect with existing NHS digital services to improve communication between carers and healthcare professionals. This connection will minimise duplication, improve continuity of care, and support better service delivery. Another important key feature will be peer support and community engagement. Research shows that carers benefit from connecting with others who share similar experiences. The platform will facilitate this through moderated discussion forums, virtual support groups, and local network directories. These features will help reduce isolation, promote knowledge sharing, and strengthen informal support networks. The platform will also emphasise carer wellbeing. Dedicated resources will include mental health support tools, stress management techniques, and access to respite services. Alerts and check-ins could also encourage carers to monitor their own wellbeing, recognising that sustaining the carer is essential for the care they provide. This proactive approach aligns with broader public health goals and helps prevent crises. Regarding feasibility, developing this platform is entirely attainable. The necessary technology, including cloud systems, secure data storage, and user-friendly connections are already in place. Additionally, this proposal supports current UK policy priorities for digital transformation in health and social care (Department of Health and Social Care, 2022). Working with existing organizations like local authorities, NHS bodies, and third-sector charities would aid both implementation and long-term sustainability. 
However, potential barriers should be carefully addressed. Digital exclusion is an important issue especially among older carers or those from disadvantaged backgrounds. To tackle this, the platform will include offline support, such as telephone access and community digital training programs. Accessibility features, like multilingual options and simplified connections will also be crucial for inclusivity. Data privacy and security are key considerations. The platform must fully comply with UK data protection regulations to ensure personal information is securely stored and shared. Establishing transparent governance structures and user consent methods will be essential for building trust and encouraging engagement. The potential impact of this innovation is substantial. For the cares it offers better access to information, less stress, and greater confidence in managing their roles. It also enables more coordinated and consistent support. For the health and social care system, it improves efficiency by reducing duplication and avoiding crises, thus supporting the future of unpaid care. Overall, unpaid carers are an essential yet often overlooked part of the UK’s care system. The challenges they face are significant but not impossible to overcome. By using digital technology thoughtfully and inclusively, this proposed platform offers a practical solution. It is an investment not only in carers but also in the resilience and effectiveness of the entire health and social care system.
Inconclusion, the role of cares is very important in delivering care and not supporting them can lead to more strain on the systems and worse health outcomes. This approach offers a practical solution that works well with current policies while improving effectiveness of excising services. By making information, professional guidance and emotional support more accessible the platform helps cares feel more confident in their roles. This will then result in preventing crisis and supports proactive care which improves quality of care for both the cares and service users. More importantly, the digital care support hub is feasible to implement.it builds on current digital infrastructures and promotes teamwork across different sectors. Furthermore, in the future, continued evaluation and user feedback will ensure that the platform involves the needs and maintain its effectiveness, relevance and long term sustainability within the demanding health and social care environment.
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