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[bookmark: _9oc44kfnjpos]Introduction
Mrs. Thompson is a woman of 84 years of age, and she has been diagnosed with pneumonia. However, it was also found that the woman was having dementia in a mild stage as well. Due to that, she has been unmindful of taking proper care of her health, leading to various complexities. In this report, her health would be prioritized, and it would be focused upon from multiple points of view. The legislation, such as the Data Protection and Equality Act, will be accessed to understand the rights for their betterment in an effective manner. In addition, the promotion would also entail how she can develop an effective lifestyle with the help of the medical caregiver through communication, administrative skills and collaboration.
[bookmark: _8iu85gnpy2k6]Effective Communication and Importance
Communication
Communication refers to the use of language as a medium to transform data from one person to another person. Moreover, it can also be used to exchange data and information between two parties (Fatimayin, 2018). Within the care-providing activities and care professional jobs, communication plays a vital role. It allows the individuals to connect with the patients and understand their point of view in an effective manner before providing any kind of help or treatment to them.
The Equality Act 2010
In the UK, there were a total of 116 pieces of legislation that focus on safeguarding individuals from harm by offering them an equal stance to be a human. These 116 pieces of legislation were merged into one single act on October 1, 2010, named the Equality Act 2010. This act allows individuals of varying ages, gender, beliefs, sex orientations and other kinds of demographic qualities to be safeguarded from being exploited or harmed (EHRC, 2018). Therefore, in the case of providing care for a patient, the act would pave the way for the care provider to act in such a way that does not demean the patient and foster accountability for the care provider to treat the patient with respect.
REDE Model
A communicative model is highly effective for the communicative parties to understand their role and take part in the communication process. In that manner, REDE can be used as an exceptional model that describes relationships in three phases. These three phases are establishment, development and engagement. The REDE model focuses on building personal connections and then using that connection to communicate effectively. The model is used extensively in the health sector, where the care providers or medical workers focus on developing personal connections with the patients (Windover et al. 2014).
Importance for Mrs. Thompson
In the case of Mrs. Thompson, understanding the way communication works is highly important for any medical care provider. As Mrs. Thompson has mild dementia, the care provider must be highly careful in having a conversation with her. The care provider in this approach must take the REDE model and apply it effectively. Using the model, a care provider can distinguish the needs of patients like Mrs. Thompson. This is because the model works by establishing a connection between the care provider and the patient, which can drive empathy for the care provider to act in a responsible way with someone like Mrs. Thompson. Moreover, the care provider must also consider the Equality Act 2010, where Mrs. Thompsons should not be deprived of any rights that protect her right to live as per her will without harming her autonomy or health.
[bookmark: _gu53kkolfr5x]Administrative Skills and Importance
Administrative Skills
Administrative skills are highly important for individuals working in health care. It has numerous advantages because it allows individuals to manage resources, operate activities and maintain robust management at the same time. Moreover, strong administrative skills are also helpful to maintain compliance with regulatory bodies and legislative actions, which upholds the values required for providing care to the patients in an effective manner (Shirazi et al. 2024).
Record Keeping
Record keeping refers to the process of keeping hold of records about a person, incident, event or something important to monitor. In healthcare, it consists of keeping a record of personal details about the patients that includes their name, age, sex and many other things. In addition, their clinical details and test results are also recorded so they can be accessed later and help in proper medication or treatment of the patient (Mathioudakis et al. 2016).
Data Protection Act 2018
The Data Protection Act 2018, or known simply as DPA, is the legally passed enforcement of the UK government to ensure the personal data of UK residents are collected, used, analyzed and stored in an effective manner. There are various principles of the DPA that entail how companies or individuals should use personal data. Personal data should be kept in a secure way and only for the time it is required. Moreover, the data must be regularly updated to keep inconsistencies at bay, and if there is sensitive information, it should not be shared with others, and it should be ensured that it cannot reveal the person (Virtual College, 2024).
Importance for Mrs. Thompson and Relevant Policies
To deal with the issues of Mrs. Thompson, a medical caregiver must be accountable and understand all the aspects of data protection and record-keeping at the same time. Due to Mrs. Thompson, it is important for the caregiver to keep a record of all the important details and medical records for her own benefit during the time of providing effective care. Moreover, Mrs. Thompson was discharged from the hospital recently after being treated for her pneumonia. Therefore, it is highly important to keep all the details about her as there will be checkups for her health soon. However, the caregiver must be focused on protecting Mrs. Thompson's sensitive health-related or personal information, as they would have access to her details. As per DPA, it is legally obligated for them to keep these details private and protected. The same approach can be seen for the Records Management Policy by NHS England. In this policy, record management was given top priority, and at the same time it was also stated that the record should be protected and secured from unauthorized access or loss of sensitive information (NHS England, 2025).
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Fostering Collaboration
Shared Decision-Making: Shared decision-making is an effective way for the healthcare teams to ensure collaboration. Shred decision making lets every person from the team take charge for the betterment of the patients, and it provides them with a sense of fulfilment. At the same time, they can also work on better terms to make a positive impact and take charge of the decisions made by them (Morley and Cashell, 2017). Mrs. Thompson would be taken proper care of when the decisions for her betterment would be made from a collective approach.
Coordination: Coordination is the choice of the team members to work side by side to achieve a certain point or to complete a certain task. In healthcare, employing effective coordination allows the team members to understand each other in an effective manner, and thus they can take on the lead to coordinate among themselves and deliver higher value results (Morley and Cashell, 2017). Nonetheless, Mrs. Thompson’s care would benefit greatly when there is coordination between nurses, medical caregivers and GPs.
Overcoming Challenges in Multi-Agency Working
Education and Information Exchange: One of the effective ways for medical caregivers to overcome collaboration challenges is to focus on communicating information. Information exchange allows them to understand what is required, and they work effectively to execute that (Tomaschek et al. 2022). In the case of Mrs. Thompson, educating the nurses and GPs about the health condition of Mrs. Thompson would be highly effective and make them accountable for proper caretaking activities for Mrs. Thompson.
Dividing Responsibilities: Sharing or disputing responsibilities about the patient among all the care workers and multidisciplinary team would be highly effective to reduce collaboration challenges. It would ensure that everyone gets to fulfil certain roles and no one would have to take more responsibility than others (Tomaschek et al. 2022). For instance, a nurse can look after the medication of Mrs. Thompson, whereas domiciliary workers can help her in executing daily life activities like taking a bath. Meanwhile, the caregiver can collaborate with others to report everything about her.
[bookmark: _xkjhwswwsueh]Conclusion
The report was focused on the betterment of the 84-year-old woman, Mrs. Thompson. The report drew on the facts of the Equality Act 2010 and the Data Protection Act to ensure her rights to be treated equally and protect her wellbeing by keeping her sensitive information secure. Nonetheless, the report drew on the line of the fact that collaboration can be developed using shared responsibility and sharing information among all the workers or health care practitioners. On top of that, communication and record-keeping are two important skills that help the caregivers to solidify their caregiving activities and keep the care received for the patients highly valued.
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