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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer:  The Highfiled website It’s quick and sharp, It’s takes 1-2 Second to load the website. If you Compare to the other websites it’s very must fast as similar fast website.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: Yes, there is plenty of subpages in the website. Having variety of subpages makes customer Easy to find they want. Such as Book a table, our Menu, Peach club, order a table, What’s on , join our team.

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: yes, customer can make a booking directly by the the Webpage.  There are buttons where you can Book a table or Book a Room. After you Click two of them it’s going to Take you to the booking form where you can select date/time and how many people. This makes customer happy that they can book for a reservation without call.


	Question 1d - What improvements could be made to the usability of the website?


	Answer:   Although the website looks pretty cool but They need improvements to make Such as adding Prize information before login and add the search bar. Search bar is very very important for a website because with search bar customer can search specific information quickly. Next up the font size has some issue. Some font size is quite small. It is likely to negatively affect for older visitors . They should include customer reviews on their website to make trust and encourage people to book it.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: In the Computer is the website look very nice and interesting. The high quality images and the layout feel pleasant to use. In The the mobile phone slightly harder to use because of smaller size of the screen. Some peoples  find  bit hard in the phone.

	Question 2b -  How does the website use imagery, videos and colour? 


	Answer: Yes, there imagery of the website is helpful to the customers.  High quality pictures dinning area, foods, and drinks gives you warm welcome to the website. Colour-wise is come wiith white space with make it calm and good vibes.

	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: No, they don’t seems to have online chat tool. This is missed by them as a live chat feature can help answer quick questions about booking, events etc. Without this function customer might rely on calls. Which can be frustrated because it takes time . 


	Question 2d – How effective are the social media links on the website?


	Answer:  Social media links on website can be very effective but impact depends on how you use and where you placed. Social media increased engagement for follow-like-share. It’s also support to the customers by conversations any questions regarding issues, information Etc. In this case They should add more social platforms like Linkedin, X and Youtube.So, social media links on a website is very beneficial.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: I think is okay but they need to add more services. Such as Chatbots, Search bar, Adding prize for the room, table before login and Add a Service pages. Service page very important for the website. In the service there are Contact us Etc.



	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: No, Customers reviews are not available to the which very bad for a website. If a website doesn’t have then visitor will think it’s a bad website. That’s why they didn’t put the reviews. So there will be less engagement. They should add soon as possible that’s my opinion.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The service was presented in high quality. First of all their decoration was very fantastic and It’s very beautiful. The design was very pleasant to see with high resolution images and their services. Content quality is top notch with lots of information it’s make attractive to there. The location makes big difference because is in Edgbaston is located in Birmingham. Birmingham is one the best high standard place.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: No, the prices are not clear to customers. For a website is very important to have a prize. They don’t seems to have prize when I try to book a room or book table I couldn’t see the prize. If a customer doesn’t see the prize they will other website. 


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.The 

	
	2.High

	
	3. Field

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes. The website comes in 1st in top ten website.

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes, it’s the website match the modern Uk business. The Highfield website is very easy with their navigation. Such as book a table, special offers browse menu, Advertise events, Gift Vouchers. It has also opportunities to get a job. A well desingned website make customer experience make success in modern uk business.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	[bookmark: _GoBack]Answer: They need put more in social media, prize issue, search button, Public Reviews is not there. They should add them soon as possible to make more even beautiful and standard.
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